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Welcome…
To our Winter 2014 edition of Members’ Matters
Aileen McLeish,
Ashford and St.
Peter’s Hospitals
Chairman

T

he last few
months
have seen
unprecedented
demand on our
services
including our
busiest ever
week in A&E
recently. We
continue to be
extremely busy
and are urging
people to only
visit A&E if they
are seriously ill

or if it is an
emergency.
Many conditions
can be dealt with
by calling the
NHS 111 service
if you urgently
need medical
help or advice
but if it's not a
life-threatening
situation and for
less serious
conditions
visiting a Walk-in

Centre, GP or local pharmacy
can often be the best option.
Please help us to get this
message out to your friends
and family.

provide services for patients
and have recently started a
new Chemotherapy Service at
Ashford Hospital as part of a
joint project – see opposite.

Our staff are always
committed to providing the
best possible care for patients,
so I was extremely pleased
this was recognised with our
recent success in the national
WOW! Awards. Thank you to
all of you who have taken the
time and effort to nominate our
staff – you can read more
about the awards on page 7.

In early December we had a
full inspection by the Care
Quality Commission, and you
may have talked to one of the
inspectors either in the
hospitals or at a public event
which they held. We will share
the assessment with you when
we receive it in the Spring.

Many of you will be wondering
what is happening with the
proposed merger with The
Royal Surrey County Hospital,
you can find out the latest
news via the update in this
newsletter on p. 7. We are
already working together to

Aenean a velit commodo lectus tristique retium. Fusce nisl magna, tempor
sed faucibus aliquet, sodales vitae lacus.

Opening of Abbey Birth Centre

Lastly, I’d like to wish you all
every happiness for the festive
season and throughout the
coming year.

Aileen McLeish
Chairman

Staff working in the unit, Board members
and Governors, parents and their babies
joined local dignitaries and other guests to
see Abbey open the centre.
Abbey, ably helped by her 3 year old
daughter Sophia, cut the ribbon to declare
the centre ‘officially’ open. Abbey, who
lives in Weybridge with her daughter and
husband, Stoke City striker, Peter Crouch,
was clearly impressed saying, “It’s an incredible place. It’s an amazing facility, it’s
like being in a hotel.” Great to hear her
comments - we couldn’t agree with her
more!

Picture shows Abbey Clancy with daughter, Sophia, cutting the cake
with Mums and babies born in the Abbey Birth Centre

Model, TV presenter and proud Mum, Abbey Clancy, carried out the official opening of our new Midwifery Led Unit,
the Abbey Birth Centre, at St. Peter’s Hospital.
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Since it opened its doors earlier this year,
over 250 babies have been born in the
centre. In October 39 babies were born
with 24 of these being water births.
As our Chair, Aileen McLeish says - It’s
THE place in Surrey to have your baby!”

New Chemotherapy Service

New Ashford Chemotherapy Service
Pictured left: Faithe Cockroft, Senior
Specialist Nurse with Pat Morrison, Chair
of Ashford Breast Cancer Support Group
at the launch of the new Chemotherapy
Service at Ashford Hospital.

The launch of a new Chemotherapy Service at Ashford Hospital is
the first project that gives real patient benefits through working in
partnership with The Royal Surrey County Hospital.

P

artnership working is at the heart
of a new chemotherapy service
launched recently for patients at
Ashford Hospital. As part of a joint
project between ourselves and The
Royal Surrey County Hospital NHS
Foundation Trust, patients living around
Ashford Hospital are able to receive
chemotherapy locally rather than having
to travel to specialist centres, for
example in Guildford or London.
Macmillan Lead Nurse for Cancer and
Palliative Care at Ashford and St Peter’s
Hospitals, Sarah Burton, explains more:
“Traditionally patients from the Ashford
area would have to travel to Guildford (St
Luke’s) around the M25 or into London
for their treatment with expensive travel
costs. Facing these journeys when you
are receiving chemotherapy is tough;
being able to offer the same service that
is provided at a specialist cancer centre
on your doorstep can make a real
difference to patients having to cope with
difficult and stressful treatments. This
joint service means we can bring the
expertise of the specialist oncologists
from The Royal Surrey County Hospital
to Ashford Hospital, where patients are
able to receive their treatments
supported by our own specialist nursing
team.

The project has started with breast
cancer patients; now that this is up and
running well, we plan to widen the
service out to other tumour groups,
starting with lung cancer. We’ve already
had really positive feedback from
patients who appreciate being able to
see the specialist oncologists – who
come to Ashford to do their follow-up
clinics – at their local
hospital, with the
added support and
continuity of our
specialist nurses.
The chemotherapy is
administered in the
new infusion suite at
Ashford Hospital by
members of the
specialist nursing
team. The suite, which
was opened just under
two years ago, is a
purpose built facility
kitted out with the
latest high tech
equipment needed to deliver complex
treatments.

Chief Executive Suzanne Rankin
said of the new service: “This
project marks an important
milestone in the development of the
joint clinical vision between Ashford
and St. Peter’s Hospitals and The
Royal Surrey County Hospital. Not
only does it mark an exciting future
for Ashford Hospital, it also brings
together our respective expertise
and talents we can offer tangible
benefits to patients right across
West Surrey. Through the merger
we want to develop Ashford Hospital
as a planned surgery and diagnostic
centre where we can expand
treatments and outpatient care for
people with cancer, including further
chemotherapy services and even
radiotherapy.”

Picture shows L to R: Peter Dunt, Chairman of
the Royal Surrey County Hospital (RSCH),
Heather Caudle, Chief Nurse Ashford and St
Peter’s (ASPH), Aileen McLeish, Chair ASPH,
Charlotte Freeman RSCH, Carole Redfern RSCH,
Dr David Fluck, Medical Director ASPH, Sarah
Burton, Macmillan Lead Nurse for Cancer and
Palliative Care ASPH, Carey Harnetty ASPH,
Faithe Cockroft, ASPH, Nick Moberly, Chief
Executive RSCH and Suzanne Rankin, Chief
Executive ASPH.
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Spring to Green

Spring to Green
We recently ran a second ‘Spring to Green’ week
in both of our hospitals following a successful
week in March.

T

his is a week-long focus on
improving the way patients
flow through our hospitals
so we have patients in the right
place, first time, and make sure
they move through their care
pathway as quickly as they
should. Its purpose is to improve
overall patient experience.
Staff from different roles across
the Trust spent time on our wards
as Ward Liaison Officers
providing support for existing
ward staff.
Pharmacy runners

Margaret Broomfield, IT project manager, helped out in Pharmacy and
A&E during Spring to Green week.
Talking of her experience Margaret
said: “I have been made to feel so
welcome in both departments and I
have learned a huge
Pictured right:
amount, it’s been a
Margaret
great experience.”
Broomfield during
Spring to Green
week

Donation to breast
cancer support group

One of the ways staff helped
during the week was by working as pharmacy runners. Staff
collected medicines, after they
had been dispensed and
checked, and delivered them to
wards. This provided a quicker
pharmacy service for patients
and freed up time for the Pharmacy team to spend on their
normal work.
Margaret Broomfield, who usually
works in the IT department, spent
four days working in the
Pharmacy department as a runner
as well as spending a day on
general duties in A&E.
Lead Pharmacy Technician, Gail
Bull, said: “We have kept
Margaret pretty busy over the four
days and she has been absolutely
brilliant - doing everything we
have asked of her. She has been
a great asset.”
By providing extra help on the
wards and departments the
Spring to Green initiative aims to
reduce patient waiting times and
speed up discharges.
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Pictured above from left to right: Sarah Burton - Lead Macmillian Nurse, Carol Edmonds - Vice
Chair Ashford Breast Cancer Support Group, Pat Morrison - Chair of Ashford Breast Cancer
support group, Helen Adam – Member, Martin Green – Member of Golf Artisan Group, Paul
Cunningham – Captain of Golf Artisan Group, and Faithe Cockcroft – Breast Cancer Nurse

The Artisan Section of St George’s Hill Golf Club has generously
given £1327.80 of fundraising to the Ashford Breast Cancer Support Group. The team captain, Paul Cunningham, nominated the
support group as the charity of his choice. It is a cause he holds
very close to his heart, after losing his mother to the disease, and
being brought up by his grandparents as a very small child.
The Ashford Breast Cancer Support Group is self-funded and has
been running for 18 years. It offers support and practical help to
those who have had or are undergoing treatment for breast cancer
and also support to their loved ones. Pat Morrison, chair of the
support group, gratefully received the donation which will go towards providing ongoing support to breast cancer patients in our
local community.

New Cardiac Unit

New cardiac unit officially
opened
Pictured centre of
back row Trust Chief
Executive, Suzanne
Rankin, was joined by
Executive board
members, Heartbeat
Support Volunteers
and staff from the
merging department at
the official opening of
the unit.

A

The new cardiac unit,
relocated on the second floor
of St Peter’s Hospital, has now
been officially opened. The
new ward is now known as
Birch Acute Cardiac Unit, or
BACU, after the Coronary Care
Unit and Birch Ward joined as
one and moved locations to be
closer to the Cardiac
Catheterisation Laboratories –
so more efficient treatment
can be provided.

range of equipment has been provided to Birch Acute Cardiac Unit (BACU), donated by Heartbeat
Support, who have had a key role in supporting patients in the ward, during rehabilitation and in the
community, as well as supporting medical staff with equipment and facilities.

They recently raised funds for the newly implemented quiet area designed for patients and relatives to have
some quiet time away from the ward, and have in addition, donated new crash trollies, exercise bikes and
heart monitors, amongst other things.
Dr David Fluck, Medical Director and Consultant Cardiologist said that the new location for The Coronary
Care Unit and Birch Ward was a “fantastic improvement”. The care is now more efficient for both staff and
patients. The new unit also delivers the potential to secure direct access for ambulance services.

Introducing our new Chief Nurse,
Heather Caudle
Heather Caudle has been appointed as the Trust’s new Chief Nurse. As
well as contributing to the overall strategic direction of the Trust as a
member of the Board, the Chief Nurse provides nursing and midwifery
advice to the Board, provides leadership of the Trust’s nursing and midwifery workforce and leads on Quality and Patient Experience for the
Trust.
Heather first joined the Trust as Associate Director of Quality in October
2011 then went on to become the Deputy Chief Nurse in October 2013
prior to being appointed as the Chief Nurse in September 2014.
Heather holds an MSc in Family & Systemic Psychotherapy as well as
being a registered nurse.
With more than 20 years’ experience in health and social care, Heather has worked as a nurse,
systemic psychotherapist and strategic leader in acute, mental health and supported housing
sectors. She has a track record of developing and implementing transformational patient safety
and quality improvement strategies across the health economies she has worked in. Heather believes in the power of conversation in a way that strengthens relationships between health professionals and patients, to deliver the highest quality of care.
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Review of Members Event

Venous Thromboembolism (VTE)
Members’ Health Event
Danny Sparkes, our new Public Governor for Runnymede,
writes on her experience of the recent Members event

A

long with many Members of the Trust, I
attended the recent Members’ presentation by
Rebecca Bushby on Venous
Thromboembolism. Rebecca is a VTE Prevention
Nurse Specialist at Ashford and St. Peter’s and has
recently had an article published on the “Safety and
Efficacy of Enoxaparin for Thromboprophylaxis in
Obese Patients” accepted by ’Thrombus’, a highly
respected publication, showing her considerable
knowledge of the subject
Having worked in medicine for more years than I
care to remember, I thought I knew a bit about
VTE—how wrong could I be? Having listened to
Rebecca for a few minutes, her knowledge and
enthusiasm bowled me over, and I realised that my
comprehension was lacking!!
I was aware that clots could form in leg veins after
long periods of sitting or lying, especially after bed
rest. I also was aware that clots could form in the
pelvis, but in the arm? That was certainly news to
me. How big can a clot be? I naively thought the size
of a pea. But we were told potentially the length of a
limb and the substance of jam! How fast could that
clot move into the heart and lungs? - only a couple of
seconds!

Pictured right:
Danny Sparkes,
Public Governor
for Runnymede.

The thought of a clot that size travelling through
the body in a few seconds and lodging in the
lungs is frightening, but how reassuring that this
can be treated if caught in time. Lower molecular
weight heparin seems to be the coagulant of
choice, which can be given by injection.
It was interesting to learn that VTE caused at least
10 times more deaths than MRSA. The Trust is
working hard to eliminate any VTE in patients being
admitted to hospital and patients are often given
small doses of anti-coagulant prior to surgery. But
we can all help in minimising the risks before coming
into hospital, be aware, keep taking fluids, wear the
stockings, and keep moving!
For further information contact
Rebecca Bushby at Rebecca.Bushby@asph.nhs.uk

Auctor laoreet tortor, a tempor
lectus iaculis ac. Quisque
consectetur consectetur nibh id
viverra. Cras tincidunt.

Welcome to our 7000th
Member!
Pictured above: Paul McGeough at St. Peter’s Hospital

I

n November we welcomed Paul McGeough as the 7000th public member of our Trust. Talking about
why he had decided to become a Member, Paul said: “The NHS has had a lot of negative press in
recent years but the staff work really hard and need support from their local community”. We couldn’t
agree with him more - welcome on board Paul!
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News

Merger update

O

ur plans to merge Ashford
and St Peter’s with The
Royal Surrey County Hospital are
progressing well.
In particular we have recently
concluded a series of clinical
workshops, bringing together
clinical teams from both Trusts.
These workshops have been in
three phases:
Phase 1 – bringing teams
together to start building
relationships – we held 29
workshops with around 250
people.
Phase 2 - exploring the future
vision for each specialty within the
merged Trust and associated
patient benefits – 24 workshops
were held at this stage.
Phase 3 – focusing on short and
long term priorities for each
specialty (in the new merged
organisation) and how we will
bring each specialty together.
Overall the workshops have been
well received and represent an
important step in bringing our
clinical services together.

Earlier this month a public
meeting was held in Haslemere to
discuss our merger plans with
local people in that part of Surrey.
The meeting was held in
response to a specific local
request and attracted around 160
attendees. The discussion was
broadly positive and further
meetings will take place across
the wider catchment after the
New Year - look out for more
details in the local press and via
our Member updates.
In terms of regulatory process, we
are expecting the Competition
and Markets Authority to start
their Phase One review of our
plans shortly.
This review is expected to
conclude in early 2015 and if
successful will mean submission
of our Full Business Case to
Boards in early Spring, followed
by a detailed review by Monitor,
our formal regulator. The timeline
will be dependent on both the
regulatory process and our own
detailed implementation plans
with an earliest go-live date of
summer 2015.

Ashford and St. Peter’s Hospitals WOW
them at national awards ceremony!
We took home the ‘Best NHS
Trust’ award in the national
WOW! Awards, after
receiving an outstanding
number of positive
comments from patients,
described by the judges as “a
dream team with the greatest
organisational approach to
customer service awards,
putting patients first.”
There were more celebrations to
follow as Maple Ward at St.
Peter’s won a highly
commended award in the WOW!
What a Team category. Our
Trust had two further finalists:

Get involved

T

o help us prepare a wide
public engagement
campaign on our plans for
merger, we would like to invite
you to complete a short survey.
You can either access the
survey at:
www.surveymonkey.com/s/
ASPHRSCH1
Or let us have the answers to the
following questions. Either email
us at comms@asph.nhs.uk or
write to: Communications Dept,
Chertsey House, c/o St Peter’s
Hospital, Guildford Road, KT16
0PZ.
1. Would you like to find out
more about the merger? Please
indicate yes or no.
2. If yes, would you like to find
out:
 Online
 Via email (please let us have
your email address)
 Press/media
 At a public discussion forum
 At a roadshow in a local
shopping centre/town location
3. Please also let us know if you
have any further questions,
comments or concerns.
Your answers will help us plan
the right communications and
engagement campaign to let
local people know more about
our plans.

Financial Accountant, Debbie
Edwards for Supporting the
Front Line and Specialist
Midwife, Antenatal Screening,
Angela Knapp for WOW! You
Changed My Life.”
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Key dates

Care Quality Commission (CQC) Inspection
Our hospitals were inspected by the Care Quality Commission
(CQC) in early December.
The CQC is the independent regulator of health and social care in
England. They monitor, inspect and regulate services to make sure
they meet fundamental standards of quality and safety and publish
what they find, including performance ratings, to help people choose
care.
The inspection took place over 4 days in early December when
around 50 inspectors visited our hospitals. The inspectors spoke with
patients and staff and
watched our services in action, checking that the right
systems and processes are in place to make sure we are
providing high quality and safe care for our patients. The
inspection assesses whether our Trust is safe, caring,
effective, responsive and well-led.
The CQC is now reviewing what they have found and will
produce a report showing what they think we are doing
well, as well as where we can improve. It will also provide
an overall rating for our Trust. We expect to receive this
report in March so hope to update you in our next edition
of Members’ Matters.

Diary Dates 2014/15
Council of
Governors
Meeting

Trust Board
Meetings

Monday 9 March
6pm—8pm

Thursday 29 January

Ashford Hospital,
Education Centre

Thursday 26 March
The above meetings will run
from 2pm - 4:30pm

Wednesday 17 June
4pm—6pm

Both are being held at:

St. Peter’s Hospital,
Chertsey House

Ashford Hospital,
Education Centre

Follow us on Twitter @ASPHFT
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You are welcome to attend
any of the meetings, which
are held in public. Papers will
be available in advance from
our website:
www.ashfordstpeters.nhs.uk.
Please let us know if you
would prefer to receive
Members’ Matters by email in
future - it helps keep costs
down and is better for the
environment!

Wi-Fi at the Trust
Did you know there is free
WiFi available at the Trust? To
access, search the available
wireless networks choose
TempPublicInternet, no code
is needed - happy browsing!

