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would like to wish all our

members a very happy new

year and a healthy and
prosperous 2013.

Last year ended with some
excellent news for the Trust when
our Care of the Elderly Team
were honoured with a national
award for their outstanding project
working with local nursing homes
— see our front cover and read
more opposite. The project has
made a real difference to how
elderly residents are looked after
when they become ill, avoiding
unnecessary admissions to
hospital. | warmly congratulate
the whole team - this is a great
example of how health and care
professionals can work together
to deliver the best outcomes for
patients.

The Trust was also honoured
back in October with a very
special visit from Archbishop
Desmond Tutu and his daughter,
Reverend Mpho Tutu. Their visit
was part of a workshop that the
trust held in partnership with the
Tutu Foundation UK, an
invaluable day of conversation
aiming to ensure that equalities
are at the heart of our
organisation — read more
opposite.

My thanks to two stars of the
London 2012 Olympics, who
sprinkled gold dust on recent
events. On October 18", Olympic
weightlifter Zoe Smith visited
Ashford Hospital to open our new
Infusion Suite. Brainchild of staff
at the Trust, the unit allows
patients to have their infusions
(drugs given over several hours
via a drip) in comfortable, purpose
built surroundings.

We were all delighted when
Olympic double sculls gold
medallist Anna Watkins brought
her medal to inspire staff and
guests at our Achievement
Awards 2012. Over 200 staff
from the Trust were nominated
by patients and colleagues for
awards in nine categories. We
also saw 54 staff honoured for
25 years of service — it was
wonderful to see so many
colleagues who have dedicated
much of their working lives to
our hospitals.

The various organisations that
monitor our performance continue
to rate us highly. In October our
latest ‘Patient Environment and
Action Team’ inspection, which
looks at the quality of non-clinical
services, rated us excellent for
food and privacy & dignity, and
good for environment, including
cleanliness. The Care Quality
Commission made an
unannounced visit to Ashford
Hospital and found us fully
compliant in the five standards
they were inspecting. More
recently the Dr. Foster Guide,
published in December,
confirmed that our hospitals
continue to provide high quality,
safe and effective care for local
patients.

However there is no room for
complacency. The recent cold
snap has put considerable
pressure on hospital services,
as more people become unwell
or have accidents in the cold
weather. On Page 7 read what we
have been doing to help people
use alternatives to Accident and
Emergency, while also ensuring
patients are looked after well
when they do come into hospital.
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Finally, | would like to welcome
to the Trust three new Governors
who took up their roles in
December following October’s
elections: Susan Lockwood and
Tracy Ward as Public Governors
for Runnymede and Consultant
Ophthalmologist Arun Gupta,
Medical and Dental Staff
Governor. | would also like to
thank our outgoing Governors
Judi Linney, Janice Ketley and
Dr. Tanya Bernard for all their
support and dedication over the
last two years, which have seen
our organisation grow in strength
as a Foundation Trust.

i

Aileen McLeish
Chairman

» F
(L to R): Clir Isobel Napper, Deputy Mayor of
Spelthorne, Dr Mike Irani, Mayor of Spelthorne
ClIr Robin Sider, Chairman Aileen McLeish,
Matron Diane Lashbrook, Sister Gemma Forde
and Olympian Zoe Smith at the front cutting the
ribbon at the opening of the Infusion Unit at
Ashford Hospital
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Staff Achievement Award winners with gold
medallist Anna Watkins (centre), to her left
Chairman Aileen McLeish and far right, Chief
Executive Andrew Liles



Ashford and St. Peter’s scoops national award

Ashford and St. Peter’s has won a
prestigious HSJ (Health Services
Journal) Award - the Oscars of the
health world - for a special project
aiming to improve care for elderly
nursing home residents.

The Trust’s Care of the Elderly
Team won the award in the
‘Managing Long Term Conditions’
category at a glittering ceremony

in November, hosted by BBC
presenter Huw Edwards in London.
The award was collected by
Consultants in Elderly Care Dr.
Keefai Yeong, Dr. Radcliffe Lisk,
Dr. Raad Nari and Dr. Bhaskar
Mandal, pictured on the front cover
with Huw Edward (far left) and
Caroline Horwood, representative of
Sanofi the award sponsor (far right).

The team won the award for their
Nursing Homes Project, aiming to
improve healthcare for elderly
nursing home residents and reduce
emergency admissions to hospital.

The project has already reduced
emergency admissions from
participating nursing homes by
40%.

Speaking about the award, Dr.
Lisk said “We are delighted to
have won this prestigious award,
in recognition of the hard work of
our whole team and the difference
it has made to vulnerable elderly
people in nursing homes.”

Since 2010 the team has instigated
monthly meetings between GPs,
the hospital and nursing home staff
to discuss individual residents and
the best way to manage their care,
including providing intravenous
anti-biotics and fluids in nursing
homes where needed.

Dr Keefai Yeong says “This project
highlights the importance of
collaborative working between
GPs, nursing home staff and
hospital specialists in caring for
the frail older person.”

Latest news

——

Inspirational address from Archbishop Tutu
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Archbishop Tutu talks to Staff Governor
Samantha Lamb and other guests

Epsom Transaction
Halted

You may have read in the local
papers that our proposed merger
with Epsom Hospital was halted
in late October by NHS London.
Although the project received a
high level of support from local
people, patients and hospital staff,
ultimately it was not possible to
develop a financially viable plan
for the merger to go ahead.

Trust Chief Executive Andrew
Liles said: “We were proud to
be the preferred partner for
Epsom Hospital and worked
very hard on developing our
plans, so we were disappointed
that the merger could not go
ahead. We are in no doubt as
to the talent, commitment and
quality of staff and services at
Epsom Hospital and we remain
committed to taking part in future
discussions to see if a way
forward can be agreed.”

Patients first ¢ Personal responsibility ¢ Passion for excellence ¢ Pride in our team
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s part of the Surrey Vascular Network,

Ashford and St. Peter’s provides

specialist vascular services to patients
across Surrey and further afield.

Vascular specialists treat all diseases of the veins
and arteries, including strokes, aneurysms, circulatory
disorders, diabetic complications and other rarer
diseases.

The Trust has been investing in vascular services
over the last two years, and now has a specialist
treatment area called an interventional radiology

suite, a dedicated vascular ward and five vascular
consultants, with a sixth to be recruited shortly. Two of
our newer consultants are profiled below.

One of the major focuses for service development

has been the identification and treatment of a condition
known as abdominal aortic aneurysm (AAA). In some
older people, the wall of the aorta (large blood vessel
that supplies blood to the body) in the abdomen can
become weak and expand to form an AAA. This can
eventually rupture, which is often fatal. The condition

is particularly serious because it does not have any
symptoms.

This year the Trust has been accredited as a AAA
screening centre, part of a national programme that
screens men around their 65" birthday. Screening
takes place at a number of locations across the area,
coordinated at Ashford Hospital and led by Mr Neil
Browning, programme director for Surrey and
Hampshire. Once identified, the AAA can be treated
with endovascular (keyhole) surgery, which is highly

effective and now available at the
trust 24 hours a day seven days a
week.

The Trust also provides round the \
clock urgent vascular care for other
serious conditions, including strokes LUECICUNNEIELLE
and mini strokes (known as trans bii‘iu?é’rnéﬂ'r?é'é ]
ischaemic attacks), and a specialist

team that treats diabetic foot problems that can
otherwise quickly escalate.

Our vascular services were recently given the thumbs
up by a review team, including past and present
presidents from the Vascular Society of Great Britain
and Ireland and the British Society of Interventional
Radiologists.

Mr Kieran Dawson, lead consultant vascular surgeon
at the Trust, said: “We have put a huge amount into
developing our services over the last two years, so

we are delighted that the review team have agreed that
our services are meeting Vascular Society guidelines.
We are now able to offer patients highly specialist
vascular surgery, in some cases saving lives by offering
these services locally.”

Looking to the future, the Trust is developing a new
hybrid theatre, which will allow patients to be scanned
and then have specialist keyhole surgery in the

same place. We are also developing services in the
community, with extra outpatient clinics in Cobham and
Epsom and more nursing support for people

who have gone home after treatment.

Mr Marcus Cleanthis BV Y RI-Xeolo s 0112:1210- 0 Mr Tahir Ali

Mr Cleanthis joined Ashford

and St. Peter’s in the summer

of 2011, having previously
worked at Imperial College
London, and prior to that,
completing a one year fellowship
in vascular and endovascular
surgery at the internationally
renowned Toronto General
Hospital in Canada.

’s
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“Vascular surgery is a
challenging speciality” said

Mr Cleanthis. “We take a holistic Sgggﬂl':r‘”t
approach, not just managing Surgeon
the vascular disease but also Mr Tahir Ali

other ilinesses the patients
may have.”

“Vascular surgery has changed
beyond all recognition in the last

32253:;?“ 15 years” said Mr Tahir Ali, who
Surgeon also joined the Trust in summer
Mr Marcus 2011. “Every day is different — |
Cleanthis can deal with young children with

vascular problems following broken
bones to older people with very
serious conditions”.

Mr Ali was awarded an MS thesis in
2009 for research in enhancing
venous thrombosis resolution and

" 4 completed a Royal College of

( Surgeons and Vascular Society
Endovascular Interventional
Radiology Fellowship in 2011.
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Patients tell their stories

——

Vigilant consultants save patient’s life twice

Mr Wormald was having a relaxing ~ was a hospital nearby where |
break, when things went very wrong. could get the treatment.

He tells his story:
© tells his story “Since then I've been back in

“I was at a caravan club rally at because Mr Cleanthis is planning

Walton-on-Thames, when | got se-
vere back ache. At first | thought I'd
just strained something, but then |

to do a bypass operation in my
leg early next year. However,
when he was scanning me he

noticed a shadow on my pancreas,
and referred me to a colleague,
who was able to completely
remove a cancerous tumour.

deteriorated and my wife called

the ambulance in the middle of the

night. They had difficulty finding me
among the 600 caravans, but once
| was on board they were so quick

taking me to St. Peter’'s Hospital.

“A CT scan showed that | had a
leaking aneurysm, which then
ruptured, but thankfully | was able
to have emergency surgery that
saved my life. | was so lucky there

Patient Geoffrey Wormald (centre)
with his wife Margaret and son Clive
at St. Peter’s Hospital.

“I am extremely grateful to Ashford

and St. Peter’s for saving my life
on two counts. We're a very close
family and my wife and | have just
celebrated our 61 wedding
anniversary.”

First screening success

Richard Ladham from Woking was the first patient to have an
abdominal aortic aneurysm detected by screening at Ashford
and St. Peter’s that was then safely treated with specialist
endovascular keyhole surgery at the Trust.

Said Mr Ladham: “I had no idea | had anything wrong with

me until | had my screening at St. Peter’s Hospital. | was very
concerned about the results but the surgery was done really
quickly, which was brilliant, and | was back home within the
week.”

It is likely that many more lives will be saved in Surrey as a
result of the screening programme and specialist surgery the
Trust provides.

Left to right: Mrs. and Mr. Ladham with Consultant
Vascular Surgeon Mr Tahir Ali, who carried out his
surgery

‘You’ll have to hurry, we don’t have long’

Patient David Gay had life saving vascular surgery last summer. “l had
surgery at another hospital and shortly after | collapsed during the night at
home. My only memory of travelling in the ambulance to hospital is that at
some point | said: “You'll have to hurry, we don’t have long’. At the time |
had no idea why | said it but it turned out to be absolutely true.

“When | arrived at St. Peter’s Hospital | was rushed to theatre where it
turned out | had serious internal bleeding. | needed emergency surgery
and a blood transfusion.

“My surgeon Mr Ali told me later that | was a fighter, but there’s no question
that the speed of the ambulance crew and the prompt surgery saved my life.
It's so good that it was available in the middle of the night close to where | live,
as without it, I wouldn'’t be here today.”

Patient David Gay visits St. Peter’s
for an outpatients appointment

Patients first ¢ Personal responsibility ¢ Passion for excellence ¢ Pride in our team
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Cancer: it’s all about the person

ancer: “It’s not just about
the disease — it’s about
treating the person!”

So said Pat Morrison, Chair of
ICAGG (the Improving Cancer Care
Action Group), at the members’
event on Cancer Services on 16th
October. Pat works to ensure that
the voices of patients and carers
are heard by those who are
designing and delivering cancer
services at the Trust.

The harsh facts are that one in
three people will have cancer at
some point during their lives and
one in four will die from it. However,
survival rates are improving and
lifestyle changes are helping with
prevention.

On average about 600 people are
referred to Ashford & St Peter’s
Hospitals to be tested for cancer

each month, and about
10% will find out that they have
cancer. Around 60 further patients
are diagnosed with cancer each
month having come to A&E for
another reason.

Dr Barry Quinn, Macmillan
Consultant Lead Nurse for Cancer
and Palliative Care, described how
the Cancer Services Team is
aiming for improved outcomes
along with better care. For example,
patients who come in for a scope
examination of their intestines can
often have a CT scan on the same
visit if the scope gives cause for
concern —thus saving 14-28 days
waiting for a further appointment.

Ambitions to improve ‘end of life
care’ were also discussed, including
the Liverpool Care Pathway which
has recently had some negative
media coverage. However, Dr.

Quinn said that it was a very helpful
protocol that can guide care in the
last few days of life but that the
patient (when possible) and family
should always be included in
discussions about the plan of care.

Comments from cancer patients
at Ashford St Peter’'s Hospitals
include the following:

“The treatment | have received from
the haematology clinic at St Peter's
has been excellent. The doctor and
nursing staff are very caring and |
always feel as if | am someone
special and not just a statistic.”

“The care and treatment | receive
from all the team is excellent. |
have been treated with breast
cancer for the past eight years and
even though | am nearly 90 years
of age | am still treated with the
utmost care.”

Members’ hand washing skills put to the test!

By Margaret Lenton, Public Governor for Windsor and Maidenhead

Ashford & St. Peter’'s Hospitals
have been very successful in
reducing infections such as
Clostridium Difficile and MRSA
over recent years, due to robust
infection prevention and control
measures.

On arrival at a members’ event
about infection prevention on
6th November, the audience
were invited to put cream on
their hands and test how well
they washed them. Their efforts
were checked by an ultra violet
machine, which showed any
residue left over. Thumbs and
tops of fingers can be easily
missed, but cleanliness is crucial
for hospitals to prevent MRSA
and Clostridium Difficile.

The fall in cases is national, but

Ashford & St. Peter’s has been
a leading light. The success has
been achieved by good hand
hygiene and everybody, whether
staff, patient or visitor, being
aware and contributing. All
matrons, sisters and consultants
now have infection control in
their job descriptions, and other
important measures include
strongly discouraging visitors
from sitting on patients’ beds.

Cleaning has a very important
role to play in infection prevention.
One hundred and forty five
cleaners, directly employed by
the hospital, undertake 253,000
hours of cleaning yearly, working
24 hours a day, seven days a
week.

Due to the concerted efforts of

many staff, patients can now
come into hospital knowing that
they are at minimal risk of
suffering setbacks caused by
these serious but preventable
infections.

Governor
Andrew Ryland
checks his
hand washing
skills



——

hat is the question we are ask-

ing staff across the Trust, as

we aim to reduce our
carbon footprint by 10% in the next
three years.

Along with all other organisations
in the UK, we are required by the
Climate Change Act 2008 to signifi-

cantly reduce our carbon emissions.

The NHS has a short term target of

10% reduction by 2015, from a 2007

baseline.

The Trust is determined to be a
sustainable organisation, which
meets its needs today without
compromising the ability of others
to meet their needs in the future.
This aim is set out in a new
Commitment to Sustainable
Development, due to be
launched early in the New Year.

Sustainability saves money through
energy efficiency, waste reduction
and careful use of resources —
money that can be made available
for patient care.

N
ter’s Hospitals NHS Foundation Trust [Liesd

St. Peter's Ho:

Putting carbon reduction into practice -
Dr. Peter Wilkinson, Divisional Director for
Acute Medicine and Emergency Services,
cycles a 24 mile round trip to work.

Changes to our Peterbus Service

Putting patient care first means
making the right investment
decisions so the Trust can continue
to develop high quality local health
services.

For some time now, our Peterbus
service — set up to help patients
from local villages travel to

St Peter’s — has been running at a
considerable financial loss. Falling
passenger numbers and high fuel
and maintenance costs mean it is
now costing the Trust £130,000 a
year to subsidise - equivalent to
four nurses or 43 hip replacement
operations.

The buses in the fleet are old,

and replacing them would cost us

a further £80,000 a year. We are
also the only hospital Trust in the
country running a community
commercial bus service, and want to

ensure we channel as much money
as possible into providing high quality
healthcare services to our patients.

As a result, and following support
from our Council of Governors, the
Board recently agreed to give notice
to stop the service on the 29" March
2013.

We recognise that this will be
worrying for people currently using
the service, and we are working with
Surrey County Council to consider
alternative travel options. This
could involve adjusting local
bus services or providing
community-style transport.

We welcome your views and
comments - please contact
Estates and Facilities at St
Peter’s Hospital, by emailing
travel@asph.nhs.uk

or by calling 01932 722218.

During the winter, Ashford and
St. Peter’s is asking people to
choose the right health services
for their needs.

In the colder weather, A&E
attendances are about 20%
higher than average, but often
people with less serious
conditions could get help quicker
elsewhere.

Medical Director David Fluck
said: “We are asking people who
feel unwell to make sure they
choose the most appropriate
service, which could be their GP
surgery, local walk-in centre,
pharmacy or NHS Direct. Many
people think A&E is the quick and
easy option but often they will
have a long wait in busy and
crowded areas.”

The Trust recently published

a leaflet, ‘Feeling unwell this
winter?’, distributed with local
newspapers, giving helpful
advice and alternatives to A&E
for different types of symptoms.

Much has been done this year to
improve the Trust’s A&E service
by increasing the number of
consultants and hours covered
so that patients are seen more
quickly by a senior member of
the team. This helps to ensure
patients are moved more quickly
to the most appropriate area of
the hospital, or discharged back
home.




Members’ News

—_—————

New Governors for two year old Foundation Trust

Education Centre,
St. Peter’s Hospital

End of Life Care
5th February
Dementia Services
26th February
Organ Donation
19th March

Diet and Nutrition
30th April

If you would like to
attend these events
please contact the
Membership Office -
see right for contact

\details.

/Diary Dates 2013 )
Members’ Council of Trust Board
Health Events Governors’ Meetings
All at 3pm, Meetings 2012/13
Lecture Theatre, 28th February All Thursdays
Postgraduate 6 - 8.30pm 2 - 4.30pm, in the

Education Centre
Ashford Hospital

28th May

6 - 8.30pm
Chertsey House
St Peter’s Hospital

You are welcome to attend any of the
above meetings, which are held in public.
Papers will be available in advance from

our website.

www.ashfordstpeters.nhs.uk

Education Centre
at Ashford Hospital
31st January

28th March

25th April

30th May

J

Picture shows (I to r): New Governors
Tracy Ward, Arun Gupta and Susan
Lockwood

If you have any feedback about
Members’ Matters or if you would like
to contribute to a future edition, please
contact Anu Sehdev, Membership
Manager, at:
foundationtrust@asph.nhs.uk

or write to her at this address:
Membership Office

St. Peter's Hospital

Guildford Road

Chertsey, KT16 0PZ
Tel: 01932 722063

If you would like to contact your
Governor, please e mail
members@asph.nhs.uk

Or you can send your request
online by visiting the ‘Members/
Contact us’ section on our
website.

Please let us know if you would
prefer to receive Members’
Matters by e mail in future - it
helps keep costs down and is
better for the environment!
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