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S 
ummer started with good news 
for Ashford and St. Peter’s   
Hospitals NHS Foundation 

Trust.  On 1st June we were announced 
as the preferred partner  for Epsom 
Hospital, which will enable us to be-
come a larger, three hospital Founda-
tion Trust. 
  

Our plans for the larger Trust would 
mean significant benefits to patients 
right across the proposed new catch-
ment area of around 600,000 people, as 
well as providing a stable future for Ep-
som hospital, its current patients and 
staff. A larger catchment population 
means we would be able to continue 
developing more specialist services – 
such as bariatric and vascular  surgery 
– offering treatments locally in Surrey              
that previously would only have been 
provided in the larger London hospitals.  
 

I would particularly like to draw your  
attention to a special meeting for         
members about our future plans, on 4th                 
October at Ashford Hospital.  More              
details opposite - we would be                 
delighted if you could join us. 
 

I was thrilled by the announcement,  
coinciding with the Her Majesty’s              
Diamond Jubilee, that our volunteers 
had won the Queen’s Award for                 
Voluntary Service, the MBE for                    
volunteer groups.  This prestigious              
national honour is given for                        
outstanding achievement to groups                
of volunteers who regularly devote their 
time, skills and energy for the benefit             
of others.  It is richly deserved by our 
dedicated volunteers who contribute              
so much to our patients and to the                
life of the hospital. 
 

I would also like to congratulate                  
our consultant colorectal surgeon                        
Mr Humphrey Scott, who has received 
the prestigious Silver Scalpel award               
for excellence in surgical training.  Given 
annually by The Association of  
Surgeons in Training, this national 

Welcome… 
to our Summer 2012  
edition of Members’ Matters. 

award is presented to inspirational  
surgical consultants who go the extra 
mile for their  trainees. 
 

This month sees the start of the                
refurbishment of our outpatient               
department at Ashford Hospital.               
This long awaited and exciting £2.8 
million redevelopment will ensure           
that we are providing a modern                   
and comfortable environment for               
outpatients fit for 21st century                
healthcare.  More on page 7. 
 

Since the last edition of Members’  
Matters we have held two very                 
successful events for members,              
throwing the spotlight on our                     
diabetes services and on specialist 
vascular services that are saving              
the lives of patients with very serious 
conditions – read more on page 6. 
 

Finally, I was fortunate to be among 
the first visitors in May to a new               
exhibition, “From Manor House to 
Medicine”, at Chertsey Museum.              
The exhibition chronicles the history              
of St. Peter’s Hospital, with many              
interesting medical and other                     
artefacts on display.  It is open for                  
the next nine months, and I would 
highly recommend a visit. 

 

 
 
 

  

Welcome 
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Friends celebrate  
double anniversaries 
 
The Leagues of Friends of                

Ashford and St Peter’s Hospitals 

have both recently marked              

significant anniversaries. 

 

On 18th May, the Ashford        
Friends celebrated the 50th              
anniversary of their formation 
with a special dinner and musical 
entertainment in Aspects                  
Restaurant at Ashford Hospital. 
The dinner was a thank you to 
over 75 Friends volunteers past 
and present for all their hard 
work raising funds to help                 
improve patients’ experience. 
 

More recently, the St Peter’s 
Hospital League of Friends             
celebrated an amazing 60              
years since their founding.               
The St. Peter’s Pastoral Care 
team organised a service of                        
celebration on Thursday 28th 
June in the St Peter’s Multi-Faith 
Centre, with music led by the              
St Peter’s Hospital Choir and 
organist Dave Fisher. 
 

Afterwards there were light               
refreshments in the Centre              
Garden, with many volunteers, 
staff and visitors attending for  
this special celebration of the 
Friends’ own Diamond Jubilee! 
 

Trust Chairman Aileen McLeish 
said: “On behalf of the Trust I 
would like to congratulate both 
hospitals’ Leagues of Friends               
on these special occasions.  I 
would also like to extend my 
warmest thanks to all the many 
Friends volunteers who have 
raised so much money for our 
hospitals. I would especially like 
to thank Jim McCall, outgoing 
chairman  of the St. Peter’s 
League of Friends, for everything 
he has done for the hospital over     
the last five and a half years.” 

Chairman Aileen McLeish with staff and  
volunteers at Chertsey Museum. 

Aileen McLeish 
Chairman 
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Ashford and St. Peter’s 
preferred partner for    
Epsom Hospital 
 
Ashford and St Peter’s Hospitals 
NHS Foundation Trust has been 
announced as the preferred 
partner for Epsom Hospital. The 
announcement was made on 1st 
June by the Transaction Board 
responsible for overseeing the 
demerger of Epsom and St Helier 
hospitals, with the go-ahead to 
develop a full business case for 
creating the new organisation. 
 

Trust Chief Executive Andrew 
Liles said “Our vision for Epsom, 
which we have created in 
partnership with Surrey and 
Sussex Healthcare NHS Trust, 
Central Surrey Health and The 
Royal Marsden, will create an 
innovative approach for the 
hospital, bringing together a wide 
range of services for the local 
population on one site. I am very 
much looking forward to working 
with staff from Epsom and other 

partner organisations to turn this 
vision into a reality. 
  

“Of course there is still a huge 
amount of work to be done 
between now and a potential                
‘go-live’ date of 1st April 2013,  
with further regulatory approvals  
to be sought from Monitor, our 
Foundation Trust regulator, and 
the Co-operation and Competition 
Panel.  That said, we are very 
much looking forward to 
developing our vision and plans 
further with staff, patients and              
the wider community over the   
next few months.” 
 

As part of this work the Trust is 
holding a special meeting for 
members on Thursday 4th  
October in the Education Centre       
at Ashford Hospital, from 6-8pm, 
to discuss our plans and hear  
your feedback.  All are welcome              
– please confirm your attendance 
by e-mailing Anu Sehdev, 
Membership Manager, at:  
foundationtrust@asph.nhs.uk 
 

Latest News 

New ‘Essential Goodness’ food for inpatients  
 

The Trust is placing increased emphasis on good nutrition for patients staying in our hospitals, with the launch of 
new ‘Essential Goodness’ menus, in partnership with catering contractor OCS.  
 

With increased focus on nutrition and choice, the main menus use symbols to highlight options that are healthy              
eating and high energy, as well as soft and vegetarian options.  All main courses, vegetables and fresh fruit are          
suitable for diabetics. 
 

Dorothy Moxon, a recent patient on Kingfisher ward (pictured on the front cover with 
staff nurse Jo Polley), gave the food the thumbs up: “The new menus are very good.  
It’s not easy catering for lots of different tastes and there’s always plenty of variety. I 
like old-fashioned food with lots of gravy – but the Hungarian goulash is nice as well!” 
 

In addition to the main menu, OCS has developed a number of specialist menus with             
a range of choices meeting specific requirements, for example Halal, gluten-free, low         
potassium and puree. 
 

The new menus have been developed in conjunction with the Trust’s chief dietitian              
Sarah Havard who explained: “Good nutrition is really important in helping patients         
to recover so they can go home quicker, and our new menus will help make                     
patients choose the right food for their needs.”   
 

New Retreat Cafés have opened in St Peter’s and Ashford main entrances, with longer 
opening hours at St. Peter’s from 7.30am-7pm seven days a week, while                

Ashford’s Retreat opens 8am-3pm Monday to Friday. The new cafés offer fresh  
brewed coffee and a wide range of grab-and-go options, for example fresh salads, 
sushi and hot and cold wraps. 

Volunteers receive 

Queen’s Award 
Volunteers from Ashford and                   
St Peter’s Hospitals NHS                  
Foundation Trust have won the 
Queen’s Award for Voluntary  
Service, announced on 2nd June. 
The volunteers were nominated by 
members of the local community.  
 

As winners of the award, the group 
will receive a certificate signed by 
The Queen and a commemorative 
piece of crystal for display at the 
hospital.  The award will be                
presented on behalf of The Queen 
by the Lord-Lieutenant of Surrey. 

Above: Lunchtime on Maple Ward 
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team organised a service of                        

Ashford and St. Peter’s volunteers 
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All in a day’s work 

All in a day’s work… 
 

We continue our short series giving you an overview of all the activity that goes on               
in an average day at Ashford and St. Peter’s. 

2pm 
 

Allergy & respiratory nurse specialist Helen Peachy 
is giving a child a skin prick test for allergies, during 
her one stop child allergy clinic.  
 

Until the clinic was set up, parents would have to 
bring their children to hospital on average three to 
four times for allergy assessment, testing, results 
and follow up.  Now all of these stages of treatment 
can be completed in one visit.  The new service is 
much more convenient, ensuring that children are 
treated for their allergies more quickly. On average, 
the clinic sees around 78 patients per month. 
 

 

1.30pm 
 

At St. Peter’s Hospital, consultant orthopaedic surgeon  
Mr Monk is scrubbing up before he operates on a                
young man’s arm.  He is likely to carry out three or             
four operations in the course of the afternoon, but his             
list of operations for patients who have had accidents              
or injuries may well change as circumstances develop. 
 

Scrubbing up before any surgical procedure is essential  
to prevent patients acquiring infections during surgery.             
All staff must wear scrubs, masks and hats in theatre, 
which is a sterile environment.  There are eight operating 
theatres at St. Peter’s Hospital, where a mix of urgent 
and planned surgery is carried out, plus a further theatre 
for Day Surgery.  At Ashford Hospital, seven theatres 
carry out planned and day surgery. 
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Consultant orthopaedic surgeon                                    
Mr Jon Monk scrubbing up before surgery 

Allergy & Respiratory Nurse Specialist Helen Peachy 
testing a child for allergies 

Infant feeding adviser Kim McHarg giving a new                            
mother advice about breastfeeding 

2.30pm 
 

Infant feeding adviser Kim McHarg is taking time to help 
a new mother with breastfeeding in her clinic based in the 
Topaz suite at Ashford Hospital.  “Breastfeeding is one of 
the most natural things to do,” said Kim “but it is still a skill 
that mother and baby have to learn and we are here to 
help with any problems or worries along the way.” 
 

The whole maternity team at Ashford and St. Peter’s,             
including midwives, nursery nurses and maternity care 
assistants, are trained to help women establish breast-
feeding.  
 

While new mothers are given plenty of help on the wards, 
the breastfeeding clinics give further support after the 
birth, where women can drop in for advice and help with 
any problems.  The clinics are at Ashford Hospital on 
Monday afternoons and Sayes Court Children’s Centre  
in Addlestone on Tuesday Mornings.  
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We continue our short series giving you an overview of all the activity that goes on               

4.30 pm 
 

It’s the end of visiting time on the wards, and a               
patient on Rowley Bristow orthopaedic ward is               
about to say goodbye to her husband.  While it’s 
really important for patients to see their loved ones 
while they’re in hospital, this has to be balanced 
against the need for quiet calm time, for mealtimes 
and for clinicians to visit every patient to assess  
them and discuss their care and treatment. 
 

Visiting times are from 3-4.30pm and from 6-8pm               
on most wards, though some specialist wards have 
different arrangements.  Visitors are allowed at any 
time within reason on children’s wards, the Intensive 
Care Unit and the Neonatal Intensive Care Unit (for 
close family).   
 
The next edition will look at what happens in                  
the evening and overnight in our hospitals. 

All in a day’s work 

3 pm 
 

Discharge coordinator Jaya Selvaraj discusses                
medication with a patient in the discharge lounge               
before she goes home.  Most patients who leave the 
wards are sent home via the discharge lounge, where 
they can wait for their relatives or carers, or for hospital 
transport.  In the lounge, nurses give patients their 
medication to take home and make sure they are            
clear what they need to take and when. 
 

Near the discharge lounge is the new ‘community            
hub’ recently opened to help make sure patients are 
discharged safely from hospital, to the most appropri-
ate place and with the right care plans in place.  A joint 
venture between the Trust, Surrey County Council, 
Surrey Community Health and the British Red Cross, 
the unit mainly helps patients who are staying in the 
hospital’s short stay Medical Admissions Unit and 
those who can be safely and quickly discharged from 
A&E, but also offers support to other wards. 
 
 4pm 

 

Back at Ashford, staff nurse Valmik Gooly is examining             
a patient’s ear with an auroscope, in one of nearly 
360,000 outpatient appointments that happen over the 
course of the year.  Around 120,000 of these are at                
Ashford, which has a large outpatient department, due        
to be refurbished very shortly – see page 7 for more              
details. 
 

Outpatient appointments cover a very broad range                   
of disciplines.  As well as ear nose and throat clinics, 
other examples include general medicine, surgery,                 
orthopaedics, cancer treatment, dermatology,                                 
rheumatology, haematology and a specialist pain                
clinic.  Some minor operations in dermatology and                    
general surgery happen within outpatients. 
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Discharge coordinator Jaya Selvaraj with a patient in the                                    
discharge lounge 

Staff nurse Valmik Gooly examining a patient’s ear                                              
in Ashford Outpatients 

Visiting time on the wards 
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Focus on ...  
Specialist services 
 

O 
ne of the many 
advantages of Trust 
membership is the 

opportunity to attend member-
only lectures given by hospital 
staff.  On 4th April, over 60 Trust 
members heard about diabetes 
services, while on 16th May, 
specialist vascular services were 
under the spotlight.    
 

Diabetes Services 
 

By Margaret Lenton, Governor 
for Windsor & Maidenhead 
 

Dr Naqvi, consultant diabetes 
physician, began by giving the 
national picture.  Diabetes is a 
common condition with two million 
people diagnosed in the UK plus a 
further one million not yet identified.   
Over 90 percent of those diagnosed  

have Type 2, where the body does 
not produce enough insulin or                    
is unable to use it effectively,               
while  the remainder have Type                  
1 where the body does not produce 
any insulin.  Type 2 is age-related, 
mainly affecting people over 65,            
but with increasing childhood 
obesity, patients are being  
identified younger.  What is central  
to managing Type 2 diabetes is 
lifestyle, diet, weight control and 
exercise.   
 

Julie Fleming, specialist diabetes 
dietician, highlighted how a healthy 
balanced diet can help people with 
diabetes.  She offers advice about 
portion sizes, fat content and the 
need for exercise, and sets realistic 
goals while recognising that lifestyle 
changes can be hard.  
 

Lyndsey Ritchie, diabetes specialist 
podiatrist, emphasised the 
importance of annual foot checks for 

people with diabetes, as one of the 
complications is loss of sensation.  
Pictures of foot ulceration drew 
gasps from the audience but  
served to drive home the message.   
 

St Peter’s is fortunate to have               
the Stephanie Marks Diabetes 
Resource Centre, opened in May 
2010, with referral via GPs and 
consultants.  The centre offers 
specialist clinics and information            
for patients, as well as structured  
education programmes such                        
as  STEPH (St. Peter’s Type 1 
Education Programme for Health).  
The courses help people to live as 
healthily as possible with diabetes. 

 

Specialist Services 

Vascular Services 
 

By David Frank, Lead Governor and Governor for Surrey Heath 
 

Consultant vascular surgeon Mr Kieran Dawson set the national context in which specialist vascular services  
are being concentrated in 45 to 50 specialist centres, each capable of serving around one million patients, with 
the aim of improving outcomes following vascular surgery.  For Surrey and North Hampshire these services are 
provided by the team at St Peter’s Hospital, which will shortly expand to include six specialists. 
 

One of the most serious conditions treated by Vascular Services is Abdominal Aortic Aneurysm (AAA).                  
Currently 80% of patients who suffer an Abdominal Aortic Aneurysm (AAA) outside the hospital environment  
die before they can be treated.  Of those who reach hospital, only 50% survive.   
 

That is why the National Abdominal Aortic Aneurysm Screening Programme (NAAASP) for men aged 65 is                         
so important (AAA is far more common in men).  Locally screening takes place at Ashford Hospital, led by               
Mr Browning, programme director for Surrey and Hampshire.  Screening is anticipated to reduce 
the death rate from AAA by 50%.   
 

Elective surgery is offered to those who screen positive for AAA risk, and takes one of two forms.  
The first is open surgery, which is more invasive and results in a stay in hospital of around two 
weeks. The second involves keyhole treatment via the groin and patients can be discharged as 
early as the next day. Keyhole surgery is particularly suitable for patients who may not be well 
enough to have open surgery. 
 

Members were also given an overview of how vascular services help treat stroke  patients by 
consultant surgeon Mr Tahir Ali and consultant neurologist Dr Brendan Affley from Epsom  
Hospital. Strokes are the third most common cause of death in the United Kingdom. Treatment is 
highly complex, and can involve vascular surgery on the carotid artery in the neck. For more  
detail on stroke services and treatment see the Spring 2012 edition of Members’ Matters. Consultant Vascular  

Surgeon Mr Kieran  
Dawson 
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Latest Developments 

Major refurbishment                
for Ashford outpatients 
department 
 

July sees the start of a major             
£2.8 million refurbishment of the 
outpatients department at Ashford 
Hospital. The new department will 
provide a modern, comfortable  
and therapeutic environment, 
giving patients the best possible 
experience to support their care. 
 

The refurbishment will result in 
more external views and natural 
light, allowing people to orientate 
themselves inside the building 
more easily. There will be more 
consulting rooms for clinics, and a 
new improved waiting area in              
the Atrium, with the café moving to 
the former reception area. 
 

Barrie Jones, General Manager, 
Specialist Medicine & Specialist 
Surgery, said: “I am delighted                 
that the refurbishment is now 
underway.  This investment is a 
commitment to ensure Ashford 
Hospital remains central to the 
Trust’s future for all our patients, 
staff and the wider community. 
While the works are underway, we 
will try and keep disruption to a 

minimum, but please bear with us 
while we make these 
improvements.” 
   
The programme of works will be 
carried out in five phases of  
varying lengths. By carrying out  
the work in phases, the outpatients 
department will be able to deliver  
an uninterrupted service, although 
some clinics may move temporarily 
while works are underway. 
 

The refurbishment is likely to take  
a year to complete. 
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education programmes such                        

New governor elections  
 

Would you like to have more of a say in how Ashford and St. Peter’s                  
Hospitals NHS Foundation Trust is run? Would you be interested in standing for election as a Governor              
of the Trust? 
 

Governors for all the Trust’s public and staff constituencies are formally elected, generally for three             
year terms. However, when the Governors were first elected in 2010, some were only for an initial two year 
term, so that future elections could be staggered.  
 

As a result we will be holding elections this autumn for Richmond, Runnymede, and Windsor and                        
Maidenhead, together with two staff constituencies - Medical and Dental, and Allied Health Professionals, 
Healthcare Scientists and Health Care Assistants.  
 

Potential candidates must be a member in the relevant constituency.  If you are interested in standing              
as a Governor and want to know more, contact Jane Gear, head of corporate affairs at                                            
foundationtrust@asph.nhs.uk  call 01932 723110 or visit our Trust website 
www.ashfordstpeters.nhs.uk 

That is why the National Abdominal Aortic Aneurysm Screening Programme (NAAASP) for men aged 65 is                         

Artist’s impressions of the refurbished outpatients 
department at Ashford 

Trust’s Chairman 
reappointed 
 
The Trust’s Council of 
Governors has unanimously 
agreed the reappointment             
of the Chairman, Aileen 
McLeish, until 30th 
September 2015. 
 

At a meeting on 17th May, the 
Council of Governors also 
confirmed reappointments for 
three Non-Executive Directors;  
Philip Beesley, also Deputy 
Chair of the Board, until 15th 
July 2015, Terry Price until 
13th September 2015 and 
Peter Taylor, also Senior 
Independent Director, until  
31st October 2013 in line with 
his wishes.  This will provide 
an opportunity for a new                
Non-Executive Director 
appointment in light of the  
potential new expanded Trust 
with Epsom Hospital. 
 

Lead Governor of the Council, 
David Frank, said: “I am 
delighted to confirm the re-
appointment of our current 
Chairman and three of our 
Non-Executive Directors, who 
together have already given 
the Trust the benefit of their 
wisdom and many valuable 
years of service.” 
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End Piece 

Both our Annual Report and              
Quality Account for 2011/12 are 
now available, 
either from our 
website or              
by calling 01932 
722163 for a 
hard copy.  
There is also a 
shorter less 
formal Annual 
Review 
available.   

Membership 

Contact your                   

Governor 
Your Governors are                         
interested in receiving feedback 
and suggestions from the              
membership of Ashford and                 
St. Peter’s Hospitals NHS             
Foundation Trust. 

You can contact your Governor 
direct via our online contact                
system:   

www.ashfordstpeters.nhs.uk/

contact-your-governor  

Please remember, Governors 
cannot become involved in              
individual complaints or                
concerns; these should be             
addressed to our PALS                  
service: pals@asph.nhs.uk  
 

If you have any queries or feed-
back about Members’ Matters             
or Trust issues, please contact 
Anu Sehdev, Membership              
Manager, at:  
 

foundationtrust@ asph.nhs.uk  
 

or write to her at this address: 

Membership Office  

St. Peter's Hospital  

Guildford Road  

Chertsey, KT16 0PZ 

Tel: 01932 722063 

Please let us know if you would 
prefer to receive Members’            
Matters by email in future - this 
helps us keep our costs down as 
well as helping the environment!  

The Trust has three new 
Governors, one elected by             
his constituents and two 
representing our partner 
organisations in Surrey. 
 

Brian Catt     
was elected 
in April to 
represent 
Spelthorne.  
Brian is a 
chartered 
physicist, 
engineer, 
marketeer               
and has an MBA. He has retired 
from business after 25 years 
working in radiation physics, health 
physics at The Royal Marsden, 
diagnostic imaging and latterly in 
global IT and communications 
markets. He is also a Science 
Ambassador to Schools. 
 

Dr Ann Gallagher and Sarah 
Betteley have been appointed 
Governors for Surrey University 
and NHS Surrey respectively. 
There are seven partner 
organisations represented on          

the Council of Governors, who 
make their own appointment to        
the Council.  
 

Dr Ann Gallagher trained as a 
general nurse and mental health 
nurse, and studied healthcare 
ethics.  Her PhD work related to 
virtue ethics and professional 
education.  She has worked as a 
nurse, nurse educator, researcher 
and ethicist, and is a member of                 
a NHS Research 
Ethics 
Committee and 
Chair of the 
University of 
Surrey Ethics 
Committee.             
Ann has 
published widely 
in healthcare                
and nursing ethics, and is Editor  
of the journal Nursing Ethics. 
 

Sarah Betteley was previously  
an Independent Lay Member for 
Surrey Community Health and is  
a lawyer by profession, having 
worked for BT for most of her 
career. 

New Governors for the Trust 

 

Members’ Events 
 

Future Developments 
including Epsom       
Thurs 4

th
 October, 6pm 

Education Centre, 
Ashford Hospital 
 

Cancer Services     
Tue 16

th
 October, 2pm  

Postgraduate Education 
Centre (PGEC),  
St. Peter’s Hospital 
 

Infection Control  
Tue 6

th
 Nov 6pm, 

PGEC, St. Peter’s 
Hospital 
 

If you are interested in 
attending any of these  
events please contact 
the Membership  
Office - see right . 

 

 

 
Council of            
Governors’               
Meetings 
 

Tue 11
th
 September   

6 – 8.30 pm  
Education Centre, 
Ashford Hospital 
 

Wed 5
th
 Dec 

4 - 6.30pm,  
Chertsey House,  
St. Peter’s Hospital 

 
 

Trust Board  
Meetings 
(held in public) 
  

All Thursdays  
2 - 4.30pm, in the 
Education Centre at 
Ashford Hospital. 
                             

26
th
  July  

27
th
 September 

25
th
 October

 

29
th
 November 

Diary Dates 2012 

You are welcome to attend any of the                 
above meetings.  Papers will be available                  
in advance from: www.ashfordstpeters.nhs.uk 

You are also welcome to attend a Public Research 
and Development Information Afternoon, from  
1-7.15pm on Friday 14th September, in the  
Education Centre at Ashford Hospital. Please e mail 
asph-tr.RandDevents@nhs.net or call 01932 723534. 


