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Welcome ...

Some facts and
figures

… to our first edition of

Members’ Matters, our
quarterly magazine written
exclusively for our members.
First of all, I would like to thank
you for signing up to be a
member. Your support is really
important to us – we currently
have over 4,500 public members
which, including our staff and
volunteers, brings our number up
to around 8,500.
So where are we in our journey to
becoming a Foundation Trust?
We have now had an important
Board to Board meeting with the
South East Coast Strategic
Health Authority. This was our
opportunity to formally present
our business plans for the next
five years, and they need to be
confident that our plans are
sensible, affordable and in the
best interests of our patients. We
have a further meeting with them
at the end of February after which
we hope they will be
recommending our application to
the Secretary of State for Health.

Last year at Ashford and
St. Peter’s, we:
 treated

23,000 emergency
admissions

 admitted

This will be followed by a
thorough assessment process by
Monitor, the independent
regulator of Foundation Trusts
before we can be finally licensed
as a Foundation Trust.
We hope you enjoy this first
edition of Members’ Matters. We
very much want the content of
this magazine to be driven by
you, so please take a moment to
let us know what you think - see
page 8 for details.

34,000 people
for planned inpatient and
day case treatment

 saw

100,000 people in
our A&E department and
walk-in centre

 saw

300,000 patients in
our outpatient clinics

 helped

deliver around
4,000 babies

 managed

550 hospital
beds across our two sites

 had

a turnover of £213m
and generated a net
surplus of £5.5m.

Aileen McLeish
Chairman

Successful hygiene spot check

O

n Thursday 8th October
the Care Quality

Commission did an
unannounced ‘spot check’ at St
Peter’s Hospital. A team of three
inspectors looked around the
hospital, visited wards and talked to

staff and patients to assess whether
we are fully following the Hygiene
Code to minimise and control
infection.
Andrew Liles, Chief Executive said:
“I was delighted that the inspectors

reported real improvements
compared to last year with no areas
of concern. I’d like to thank our staff
for such a good report and for their
continued commitment to hygiene
and cleanliness.”

Hello from the Membership Office
Hello, I’m Melanie Perry and I’m
your Membership Manager.
Along with my assistant, Helen
Aitken, we in the Membership
Office (01932 723850) are looking
forward to working with you to
involve you more in the work we
do here at Ashford and St.
Peter’s.
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I have worked for the Trust for 2
years and was appointed as
Membership Manager in March
this year. I have the best job! It’s
all about you!
I look forward to communicating
with you on a regular basis.

Melanie

News

Improving Maternity Services

Annual
Performance
Rating 2008/09
Our quality of patient care has
been rated as ‘good’ for the
second year running by the
Care Quality Commission. In
the annual performance ratings
published last month, we were
also rated as ‘good’ for
financial management, which
was rated as ‘fair’ last year.

Results from a survey of our maternity services earlier this
year show a significant improvement in the experience of
mothers compared with two years ago.

E

arlier this year we repeated a
mothers’ survey to see how
we had improved over the past
two years. New mothers were
asked a wide range of questions
about their experience before,
during and after the birth.
Eileen Nolan, Associate Director
of Maternity Services, said: “The
results from the survey in 2007
were disappointing. It was clear
there were many things we had
to do to improve the experience
of women coming through the
service, so we listened to their
comments carefully and used
them to plan a programme of
change.”
“Over the last two years the
entire maternity services team

has worked very hard to make
things better and we have
introduced numerous positive
changes. These include the
recruitment of a maternity
matron, 20 new midwife posts, a
dedicated maternity housekeeper
and a team of infant feeding
nursery nurses. We have also
improved our postnatal care and
now run several postnatal drop-in
clinics out in the community.”
In the recent survey 91.8% of
new mothers rated their care in
labour and birth from good to
excellent compared with 79.6%
in 2007. Better scores were also
given for the cleanliness of the
wards, bathrooms and toilets and
the quality of food.
Dame Christine
Beasley, (pictured
middle) Chief Nursing
Officer for England
made a special visit
to our maternity
department in
August. She was
particularly
impressed with the
care we offer to
women with twins or
multiple births.

Trust Chief Executive Andrew
Liles said: “Providing high
quality patient care is our top
priority at Ashford and St
Peter’s, and we are of course
very pleased that the Care
Quality Commission has rated
our overall performance as
‘good’. This is a fair reflection
on where we are as an
organisation and our patients
can be assured of a good
standard of care when they
come into our two hospitals.”
These ratings relate to the
financial year 2008/09. We
met all our targets relating to
keeping the public healthy
(preventing disease, promoting
good health and emergency
planning), all but one of those
relating to waiting times and
the majority of targets relating
to safety and cleanliness.
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Focus on: Cardiology services

Introducing ….
David Fluck, Consultant Cardiologist
What does a Consultant
Cardiologist do?
I deal with problems involving a
person’s heart, which could
include problems with the blood
supply to the heart (heart
attacks), the muscle of the heart
(heart function) or the electrical
activity of the heart.
How long do you have to train
to do your job?
I spent 6 years at medical school
and a further 11 years as a doctor
before I became a consultant.
Which hospital department do
you work in?
The cardiology department, which
is part of the medicine directorate.
How big is the department?
There are 6 consultants with
different sub-specialities but the
department also includes many
other people who are vital to the
delivery of good care. These
include specialty nurses who work
on the cardiology wards, the

critical care unit and our
interventional suite. We also
have technicians, junior doctors
and healthcare assistants and
clerical staff, who are all a vital
part of the team.
How many patients do you see
in a week?
I see around 25-30 inpatients in
the angina suite.
What changes do you think
there will be in your job in the
future?
Technology and understanding
continue to advance, allowing us
to treat patients more effectively,
but will change where we deliver
care, with more care available
outside hospital.
What is it like to work for the
Trust?
It’s an exciting time with a great
deal of change which ultimately
will allow us to improve the care
we deliver to our local population.

Cardiology Services in Hounslow

P

atients in
Hounslow
are now
able to access
comprehensive
cardiology
services without
a visit to
hospital, thanks
to a new weekly
clinic provided
by the Trust.
The new Heart of Hounslow Polyclinic
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The new service
has been set up in partnership
with NHS Hounslow and will be
based at The Heart of Hounslow
polyclinic.

Check out our
website …
For more information on the
Trust, go to our website
www.ashfordstpeters.nhs.uk
You’ll find all our latest news
and publications, as well as
information on how we are
performing, who’s who on
the Board and in our various
departments, as well as
comprehensive patient and
visitor information. We are
also developing a special
section for Members.
Let us know if there’s
anything missing by
emailing us at:
comms@asph.nhs.uk.
Consultant Cardiologist, David
Fluck, explains: “This is a pilot
clinic to offer patients more
convenient and timely access to
both a hospital consultant and a
range of diagnostic tests and
treatment, which are usually only
available within a hospital
setting.”
“It is ideal to be able to see
patients in a location which suits
them and so far the feedback
has been very positive.”

Privacy and Dignity

Safeguarding your Privacy
and Dignity
Maintaining privacy and dignity for our
patients is a key priority and over the past few
months we have really improved our focus on
the ‘patient experience’.

W

e all deserve to have our
dignity respected, and
never more so than when we are
in hospital. Over the last few
months we have begun one of the
most far-reaching ward
improvement programmes ever
undertaken by the Trust.
A major part of this work has been
to help ensure men and women
do not have to share their
accommodation while they are in
hospital. Partly funded by
separate money from the
Department of Health, this
programme is scheduled to be
completed next year.
This means the majority of our
patients will be in single sex bays
with dedicated bathroom and
toilet facilities, and will enable
them to have easy access to the
specialist clinical staff who are
caring for them. Of course we are
working hard to ensure patients
are placed in bays of the same
sex ahead of the refurbishment.

Communicating
well and providing
hands on care and
assistance are key
to helping patients
maintain their
dignity whilst in
hospital.

We recently
opened our newly
refurbished wards
at Ashford
Hospital with Mr
David Wilshire,
MP for Spelthorne.
Pictured below,
patient Doris Carr
tells Mr Wilshire
about her stay.

At Ashford this work is now all
complete, and we hope to finish
the full programme at St. Peter’s
next year.
We are also ensuring our wards
meet the latest hygiene and
cleanliness standards, which are
gradually being redecorated and
upgraded. At the same time staff
are being encouraged to update
their skills with specialist training
particularly in the areas of caring
for patients with dementia and
improving communication.

Fielding ward at Ashford, the first ward
to be refurbished in our major
improvement programme.
Some of our bays
have been
configured so they
can be used as
either completely
male or female,
depending on the
need at the time,
with removable
signage that can
be swopped over.
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News

Re-launching the role of
our matrons
New bright red uniforms have been
introduced for our matrons to reinforce
their role, making them immediately visible
to patients and their families and visitors.
Left: New Chief
Nurse Caroline
Becher (in white),
with nine of our
18 matrons.

The front entrance of St. Peter’s
came to a brief standstill recently
(see top left) as nine of our 18
Matrons posed for photographs in
their new red uniforms, with
Caroline Becher, Chief Nurse
(pictured centre).
The new uniforms are just a small
part of a re-launch and
strengthening of the Matron’s role
which they have developed as a
group. Our Chief Nurse, Caroline

Becher prioritised the role of
matrons when she joined the
Trust earlier this year. Caroline
has stated her determination to
reinforce traditional nursing
values to ensure patients are
treated with the dignity and
respect they deserve.
The matrons provide leadership
to the hundreds of nurses and
support staff who work across
our two hospitals and are
responsible for the quality of
patient care and experience,
including clinical standards, food
on the wards, cleaning and
overall infection control.

“18 weeks” in brief
In the early 1990s tens of thousands of people waited more than two years for an operation. Since
December 2008, the longest you should wait after being referred by your GP until you start your
treatment is 18 weeks - unless you choose to delay or there is a clinical reason why you should
wait longer. Wherever possible, you will wait less than this and any hospital appointments, tests, or
other procedures you may need before being treated will all happen within this maximum time limit.
18 weeks is about delivering the right care, at the right time, of the right quality and without
unnecessary delays.
What does 18 weeks mean for YOU?
A focus on ending the ‘culture of waiting’ in the
NHS. Everyone who chooses to be treated within
18 weeks, and for whom it is clinically appropriate,
will be treated in that timeframe. GPs are likely to
only refer you for treatment if you are available to
have the treatment within 18 weeks
What does 18 weeks mean at Ashford and St.
Peter’s?
We are happy to report that we meet the 18 week
target and our patients are experiencing much
shorter waiting times across the board.
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Members

Interested in becoming a
Governor?

O

ur Council of Governors will
play an important role in the
strategic development of the
Trust. The Council will be made
up of five elected staff governors,
seven appointed governors (from
local partner organisations) and
16 elected members.
We have recently held several
Governor Interest Evenings, but
if you haven’t been able to make
one of those, or didn’t know
about them, please call our

Membership Office (01932
723850) for more information.
We can put you on a special
mailing list to receive more
information about the role of
Governors and the timescales for
election. There’s plenty of time
as we don’t expect to be running
elections until next year, but in
the meantime, there will be
further communication for those
interested in knowing more.

What you said matters ...

Aged 14 - 19? Fancy
winning a 16 inch television
with integrated DVD worth
over £200?
Then get your creative hat
on and design an A4 poster
to encourage young people
to become members of
Ashford and St. Peter’s.

The full outcome report from our public consultation on
becoming a Foundation Trust is now available at
www.asph.nhs.uk/foundationtrust.

A

s part of our public
consultation over the
summer, we asked six key
questions about our future plans
and make up of the proposed
Foundation Trust. In total, over
950 people responded to the
questions, all broadly in favour.
Although most people agreed
with the size and make-up of our
Council of Governors, not
everyone (24%) agreed with the
minimum age for membership.
They felt that 14 was too young
for membership and, in
some cases 16 too young to
become a Governor. A
smaller number (3.1%) felt
that our proposed Council of
Governors was not fully
representative of the local
community.
On considering the
responses, our Board felt
that as a major provider of
paediatric services, having
members from 14 would be
a positive development for
the Trust. We have also

been consistent with Monitor’s
recommended core constitution
in setting the minimum age for
Governors at 16.
However, after further
consideration of the proposed
Council of Governors, the Board
decided to amend its constitution
to add one additional public
governor to represent the London
Borough of Hounslow. This
recognises Hounslow as a
significant and diverse part of our
catchment area.

Over 200 people recently attended our AGM,
reflecting the growing interest from our members
in the work of the Trust.

You must include the
Trust’s mission statement,
‘Putting people at the heart
of everything we do’.
Send your entries to:
Foundation.Trust@asph.nhs
.uk or post to: Membership
Office, St. Peter’s
Hospital, Guildford Road,
Chertsey, KT16 0PZ by
Friday 8th January 2010.
Sponsored by Cosmic of
Addlestone www.cosmicuk.com
Closing date Friday 29th
January 2010.
Judges decision is final.
Winners will be notified by
Friday 12th February 2010.
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Members

Sign up to NHS
Discounts

A

s a member of Ashford and St.
Peter’s Hospitals NHS Trust,
you are entitled to sign up to the
NHS Discounts scheme. This will
give you a number of discounts for
a range of everyday items from
leading brand names .
Want to join? Here’s how.
1.

Log onto
www.nhsdiscounts.com.
Click on CLICK HERE and
you will be taken to the
Customer Services page.
Fill in the form.
Where it asks; ‘Do you work
for the NHS?’ select ‘yes’.
Fill in the rest of the form as
shown n Fig. 2.
Then click ‘register now’.
You should now be signed up,
and able to take advantage of
NHS discounts.

2.

3.
4.
5.
6.
7.

A.
B.
C.
D.
E.

Organisation Type NHS Trust
Job Category Foundation Member
Job Title - Foundation Member
Organisation/Trust Name - Ashford and St. Peter’s Hospitals
Organisation Postcode - KT16 0PZ

Tell us what you think …..
We would love to hear what you think of our first magazine; write or email your comments to our
Membership Office using the contact details below or just fill in the form below.
Did you find the articles interesting?

Yes

No

………………………………………………………

What else would you like to see covered?

………………………………………………………

………………………………………………………

If you prefer to receive this newsletter by
email, please fill in your email address:

………………………………………………………

………………………………………………………

………………………………………………………

Would you like to unsubscribe to this
newsletter?
(If yes, please tick box)

Was there anything you didn’t like?

Membership Office
St. Peter’s Hospital, FREEPOST KT4330, Guildford Road, Chertsey, KT16 0PZ.
Tel: 01932 723850 Email: foundation.trust@asph.nhs.uk
If you would like this information in another language or format, please call
01932 723553.
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