
  

  

  

 
  

   

Page 4 Patient Information 

Psychological Support 
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Emotional reactions to being on the unit 
Having your baby (babies) on the Neonatal Unit can be a difficult time. This 
may be your first experience of being a parent, or you may have other children 
to think about and care for. Your pregnancy or birth may have been 
challenging. This might not be what you expected, and you might be dealing 
with confusing feelings about it. 

Parents often describe being on the unit as an ‘emotional rollercoaster’. You 
might feel overwhelmed, strange, scared or ok. There is no right or wrong way 
to feel or act in this situation, with so much uncertainty around. It is important 
to know that these are all natural responses to a distressing situation, and that 
support is available if you need it. 

Feelings Parents might experience: 
 Helplessness & overwhelm 
 Shock and numbness (like you are going through the motions) 
 Feeling guilty, or in some way responsible 
 Not feeling like a ‘proper’ parent 
 Feeling stressed, tearful, low and angry 
 Wanting to avoid your baby and/or finding it difficult to leave your baby 
 Feeling on edge and panicky 

Parents also describe joy at meeting their baby, pride in seeing them develop, 
and relief that they are receiving the right medical care. 

How can a Psychotherapist help? 
Psychotherapists are trained to support people understand and make sense 
of their experiences. They can help you to find ways to cope with your 
emotions. This may help to manage the impact of your experiences on your 
relationships with your family. You may also like to think about your 
relationship with your baby and the emotional experiences of any siblings. 

Some parents like to meet with the psychotherapist, alone or as couples or 
with a sibling. This can be done in a quiet space or by your baby’s cot. 

Please let the nurse know if you’d like to meet with the psychotherapist. 
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Resources Contact Details 

Canopie App 

Wellbeing support for 
parents with babies in 

neonatal care Scan me 

Understanding acute 

stress reactions 

Scan me 

Understanding 

traumatic stress after 
birth 

Scan me 

Grounding and 

calming techniques 

Scan me 

Louise O’Dwyer 
Psychotherapist 
St Peter’s NICU 

Email: 
louise.odwyer2@nhs.net 

Fiona England 
Family Care Coordinator 
St Peter’s NICU 

Email: 
fionaengland@nhs.net 

Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty. 
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint. 

Author: Louise O’Dwyer Department: NICU 

Version: 1 Published: July 2025 Review: July 2027 

Page 3 

mailto:asp-tr.patient.advice@nhs.net
mailto:fionaengland@nhs.net
mailto:louise.odwyer2@nhs.net

