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Interpreter

We can provide interpreters for a variety of languages, information in
larger print or other formats (e.g. audio) - please call us on 01932 723553.

You can use Text Relay to turn telephone communications into text.
Use the Relay UK app on your phone, tablet or PC.

You can also use Relay UK via Minicom or Uniphone. Your baby is being transferred To:
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Jezeli chcemy, aby te informacje w innym jezyku, prosze zadzwonic¢ 01932 723553 Tel:
Ashford Hospital St. Peter’s Hospital By the Surrey Neonatal Transport Team
London Road Guildford Road
Ashford, Middlesex Chertsey, Surrey
TW15 3AA KT16 OPZ.
Tel: 01784 884488 Tel: 01932 872000
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Further Information

We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.

If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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If you have any questions or concerns, please speak to a member
of the transport team and we will try to help.

Little Roo Neonatal Fund

The Little Roo Neonatal Fund raises money to provide the support
so that the St. Peter's Neonatal Unit and transport team can
continue to offer the highest standards of intensive care for babies
born in Surrey and further afield.

All donations are invaluable in supporting the work we do.
Cheques can be payable to ‘ASPH Charitable fund (NICU)

We can also be found at
https://www.justgiving.com/LittleRooNeonatalFund which is an
easy and secure way of donating by credit or debit card.

If you are thinking of organising a fundraising event, or perhaps
looking for a charity to support at work or at school, then please
contact Sid Hurry (parent representative) on 01932 722386.

Email: asp-tr.littleroo@nhs.net
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KSS Neonatal Transfer Service

The Kent, Surrey, and Sussex Neonatal Transfer Service (KSS
NTS) is a specialist neonatal transport service that transports
babies across Kent, Surrey, Sussex, and London and beyond. We
are 3 teams that work together to provide a 24-hour service, 7
days a week, 365 days a year. Our base sites are at Medway
Maritime, in Gillingham, the Royal Sussex County Hospital in
Brighton and here at St Peters Hospital in Chertsey.

Each team has a doctor, senior nurse, and ambulance crew.
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We specialize in providing emergency neonatal care during
transport for those babies who are born too early or who are
acutely sick needing specialist surgical or cardiac centres. We
also repatriate babies back to their local hospitals when they are
recovered or getting better, so they can be closer to home.

The Kent, Surrey &
Sussex Neonatal
Network map.

We have our own neonatal transport ambulance, which enables
us to move babies more efficiently and safely, and our transport
incubators are specially designed and fully equipped so that we
can provide intensive care during the journey if this is required. Al
babies are fully monitored throughout their journey, and wear
Velcro seatbelts so they are secure.

For safety reasons we are only able to transfer one baby at a
time, so twins will be moved separately.
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Parents and transfers

We appreciate that moving to a different hospital can be stressful,
and we will keep you fully informed of what will happen and
explain what we are doing every step of the way. We welcome
questions and encourage parents to take photographs on the day
their baby is transferred as it is another chapter in their neonatal
journey. If you're present, we will ensure that you see your baby
before we leave the referring hospital, and we will contact you by
phone when we arrive at the receiving Neonatal Unit.

It is possible to take one parent in the ambulance, sitting in the
front with the ambulance driver. For understandable safety
reasons we cannot take mothers who are less than 24 hours post-
delivery, or those who are still inpatients. The safe transfer of
your baby is our main concern and so the decision to allow a
parent to accompany is made on an individual patient basis.
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