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We can provide interpreters for a variety of
languages, information in larger print or other
formats (e.g. audio) - please call us on 01932 723553.

To use the Text Relay service, prefix all numbers with 18001.
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Website: www.ashfordstpeters.nhs.uk
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Further Information

We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.

If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.

Author: Alyson Wilkins Department: Neonatal Unit
Version: 1 Published: May 2022 Review: May 2024

Page 2 Page 7


mailto:asp-tr.patient.advice@nhs.net

Websites for Guidance

e www.bliss.org.uk

e hitps://www.gov.uk/child-car-seats-the-rules

e https://www.childcarseats.org.uk
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Travelling Home from the Neonatal
Unit

It is important to have a car seat for your baby, even if the only car
journey you are going to make is from the hospital to home.

By UK law, all children up to the age of 12 or 135 cm in height
whichever comes first must travel in a car seat. If you do not own
a car, you should borrow or hire a car seat when taking your baby
home from the neonatal unit by car or taxi.

Some babies who are born prematurely will need to be checked if
they fit properly in their car seat before leaving the unit.

The NICU staff will check your baby’s position in their car seat
prior to them leaving the unit and adjust them if necessary.

e ]

For babies going home on oxygen or those with an airway
problem a car seat challenge will be performed prior to discharge.
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Car Seat Safety

To make sure your baby is safe in a car seat, it is important that
you do the following things:

Practice fitting the seat into your car first.

Only use a rear-facing car seat unless you have been told
otherwise by a healthcare professional.

Never use a car seat in the front seat of the car if an active
airbag is fitted.

Do not buy or use a second-hand car seat unless you
know aboult its history.

Never leave your baby alone in the car seat. It might be a
good idea to ask a friend or family member to sit with your
baby in the back of the car or ask them to drive so you can
sit in the back of the car with your baby.

Do not use the seat outside of the car.

Avoid the use of padded coats when your baby is in the car
seat. This can prevent your baby from being secure.

Keep car journeys short for the first few months ideally no
longer than 30 minutes. If you need to travel for longer, you
should take regular breaks where the baby is taken out of
the seat.
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o Correctly positioned babies will not have their chin on their

chest

e The straps should be tightened so that you can only put 2

fingers between baby and straps.
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