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Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty. 
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint. 
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What is RSV? 

RSV is one of the common viruses that cause cough and colds in 
the winter period. Over 60% of children have been infected by 
their first birthday and over 80% by two years of age. The 
antibodies that develop following early childhood infection do not 
prevent further RSV infections throughout life. The full extent to 
which adults are re affected by RSV remains unknown. 

How will I know my baby has RSV? 

RSV infection causes symptoms similar to a cold, including rhinitis 
(runny nose, sneezing or nasal congestion), cough and 
sometimes fever. Ear infections and croup (a barking cough 
caused by inflammation of the upper airways) can also occur. 

Whilst most RSV infections usually cause only mild illness, infants 
aged less than 6 months frequently develop the most severe 
disease (bronchiolitis and chest infection). Bronchiolitis occurs 
when the tiny airways leading to the lungs, called bronchioles, 
become inflamed and fill with mucus, making it difficult to breathe. 

Elderly people with chronic lung disease are also at increased risk 
of developing severe disease. 
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How did my baby get RSV? 

They may have caught RSV from contact with an infected person. 
The virus can also survive on surfaces or objects for up to 7 
hours. Infection can be prevented through hand washing. 

What will happen to my baby? 

They may be moved into a different room to prevent the chance of 
spreading this infection to other babies. Where several babies 
are affected, they may be nursed together in one area of the unit. 
Staff may wear gloves and aprons when caring for your child. A 
sample for laboratory testing may be taken from their nose and 
throat. 

How is RSV treated? 

No specific treatment is suitable for general use and so treatment 
is therefore aimed at supporting your baby and reducing the 
symptoms. 

Can it affect visitors? 

The very young (less than 1 year of age) and the elderly are at the 
greatest risk of infection. 
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How can I stop RSV from spreading? 

Hand hygiene using soap and water is very important, when 
visiting – no coats, bracelets or wrist watches as these hinder 
good hand washing. 

Remind visitors and staff who are having contact with your baby 
to wash or disinfect their hands if they haven’t done so. 

What else can I do to help? 

Visitors with a cold should not visit the unit. Only close relatives 
should visit and siblings should not visit if unwell at all, they must 
also follow strict handwashing policy and be supervised at all 
times. 

Page 5 


