
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Patient Information 

Information for New Breastmilk Donors 
Neonatal Unit 

Thank you for becoming a breastmilk donor. 
 
This leaflet contains all the information you need to start your breastmilk donating journey. 
Please read through the information carefully.  
 
If you have any questions, please email us at asp-tr.sph.milkbank@nhs.net. 
 
 
Book your blood test 
 
In order to complete the screening process for breastmilk donation, we would now like to 
ask you to make an appointment for a blood test.  
 
You can book your appointment online by scanning this QR code: 
 
 

 
 

https://www.ashfordstpeters.nhs.uk/bloodtests 
 
 
Alternatively, you can have your blood test at your local hospital or ask your GP if they 
would kindly do the blood test. Please email us to let us know where and when you have 
your blood test. A blood form will be posted to you please take the form with you to 
your appointment. 
 
We will contact you with your results. You can begin expressing and storing your milk 
now you don’t need to wait for your blood results. 
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Handwashing and hygiene 
We all carry germs on our skin. Babies who are born premature or sick cannot cope with 
germs as well as healthy term babies can. 
The most common reason for having to reject donated breastmilk is the level of germs 
is too high before pasteurisation. We can prevent this by paying close attention to 
handwashing. 
Good handwashing and sterilising your expressing equipment before EVERY time you 
express means more of your precious breastmilk will reach the babies who need it. 
 

 

 

 
 
If you do not have a 
daily bath or 
shower, please 
wash your breasts 
with soap and water 
once a day. 
 
Please change your 
breast pads when 
wet or at least once 
a day. 
 
Please sterilise your 
expressing 
equipment before 
each express and 
use the sterile 
bottles provided by 
the milk bank to 
collect your 
breastmilk. You can 
sterilise using cold 
water sterilising 
solution or steam 
sterilise. 
 
 
Following these 
steps will help 
ensure that we can 
use your kindly 
donated breastmilk 
for the babies in our 
care. 
 

 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Storing your milk 
 
To maintain the nutritional and microbiological quality of the milk please freeze as soon as 
possible after expressing. If this is not possible, please immediately store in the fridge 
after expressing but it must be frozen within 24 hours. Please don’t fill the bottle above 
100ml as the milk expands during freezing. 
 
Please label each bottle with the date expressed and date frozen using the labels provided. 
 
Record your freezer temperature every day by scanning the QR code on the fridge 
magnet provided. 
 
Your freezer temperature should be between -18 to -20. 
 
Place the thermometer provided in the compartment where the milk is being stored. We 
suggest storing your milk as close to the bottom of your freezer as possible as this is the 
coldest part. 
 
PLEASE ENSURE YOU RECORD YOUR FREEZER TEMPERATURE DAILY THIS 
INFORMATION IS NEEDED FOR OUR RECORDS AND WITHOUT IT WE WILL NOT BE 
ABLE TO USE YOUR MILK 
 
 
Arrange for a collection 
 
Please arrange for a collection within 2 months of the milk being frozen however, if you 
have a batch ready prior to this, please email us on asp-tr.sph.milkbank@nhs.net.  
 
The driver will contact you to arrange a convenient day and time for your collection. 
 
 
Prior to the collection, please ensure 
 

• Each bottle is labelled with the date expressed and date frozen. 
 

• Place the milk in the plastic bag (received in your pack) 
 

• Tie the bag with the brown luggage label. Please ensure the label is completed with 
dates expressed and any medication taken. 

 
If you need more bottles please ask the driver when they contact you, and they will drop off 
any additional bottles you may need. 
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What happens when my milk reaches the milk bank? 
 
When your milk reaches the hospital, it is tested in the laboratory for any bacteria. It is then 
pasteurised to destroy any harmful bacteria or viruses. During pasteurisation the milk is 
heated quickly to 62.5C before being rapidly cooled. 
 
The milk is then retested for bacteria following the pasteurisation process. 
 
The pasteurised donor milk is now ready to be used for premature and sick babies on the 
neonatal unit. 
 

 
 
The pasteurised donor milk is provided to vulnerable infants whose own mother is either 
unable to express her own breast milk, or whose supply is not sufficient for the needs of 
their baby. 
 
Vulnerable babies include extremely preterm and growth restricted infants-who are at an 
increased risk of conditions such as necrotising enterocolitis - an inflammatory bowel 
condition that can lead to significant complications. Breast milk helps reduce the risk of 
necrotising enterocolitis in these babies. 
 
Your milk makes a huge difference to the babies we care for. The babies, families and 
staff would like to thank you for your generous donation. 
 
 
FAQs 
 
Can I use a drip shield to collect my milk? 
 
We ask our donors to collect their milk using a pump rather than passively collecting in a 
drip shell (e.g. Haakaa). This is because we provide milk for sick and preterm babies who 
have high nutrient requirements but can only tolerate small amounts of milk. Drip shells 
collect milk without any suction; this generally means this milk is lower in fat content and 
they don’t ‘empty’ the breast which is when the milk with a higher fat content is released. 
 
 
 
 



 

 

Can I donate using a second-hand pump? 
 
Unless the pump is hired or a hospital grade pump which is intended for multiple users, we 
ask donors to use a pump that is new to them. This is because second hand pumps can 
contain small deposits of milk which are difficult to clean effectively. 
 
 
What if I am unwell? 
 
Most minor illnesses will not affect your milk; however, we do ask you to let the milk bank 
know if you are unwell and we can advise you or stop collecting until you are well again. 
 
 
Can I drink alcohol? 
 
Yes, but in moderation. Please avoid drinking more than 1-2 units of alcohol once or twice a 
week. Please also leave as much time as possible between consumption and expressing. 
 
 
Can I take medications whilst donating? 
 
If you start taking any new medications during the time you are donating, please contact the 
milk bank team as some medications can exclude you from donating. 
 
 
How long can I donate for? 
 
You can donate your milk until 6 months after your baby was born. If you wish to continue to 
donate after this time the team can signpost you to other milk banks. 
 
 
 
If you have any other questions or concerns, please contact the milk bank team on  
asp-tr.sph.milkbank@nhs.net  
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 Further Information 
We endeavour to provide an excellent service at all times, but should you have any concerns please, in the first 
instance, raise these with the Matron, Senior Nurse or Manager on duty. If they cannot resolve your concern, please 
contact our Patient Experience Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint.  
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