


You have been referred to ESD by the therapists at 
your Stroke or Rehab Unit.

Once you are home a member of our team will 
telephone you – this might be booked before you leave 
hospital, or we will call you directly. ESD aim to assess 
you either over the phone or in person within 24 hours 
of your discharge home.

What should I expect?

We will plan whether we can see you face to face or on 
video calls or continue using telephone (or a 
combination of these methods).

You will receive information about the team and our 
contact numbers either by email, post or a member of 
staff will bring it if they visit you at home. This is for you 
to keep.

Your therapy needs will be assessed, and our staff will 
discuss your goals. Everyone is different so goals will 
vary.

Further appointments will be made directly with you. 
Members of the team will visit, or call by video or 
phone, to support with your rehabilitation and work 
towards your goals.

As you work towards your goals, your discharge date 
will be discussed and agreed with you.  On average, 
people receive about 6 weeks, but sometimes it is a 
shorter period if progress is rapid. It can be extended 
but our limit is a maximum of 12 weeks.

Who will I see and what will they do?

You may be seen by several different staff from ESD:

Administrators

 May call you with appointments
 May call you to pass on messages from 

Therapists
 

Stroke Specialist Nurses

 Provide advice on reducing risk of another 
stroke

 Help with promoting a healthy lifestyle
 Support you and your family

 

Occupational Therapists

 Provide advice and treatment to help with daily
activities

 This can include personal care, domestic 
tasks, work and leisure activities

 

Physiotherapists

 Provide treatment to help mobility, balance 
and strength

 Treatment may be home exercise programme,
hands on techniques or advice

Speech and Language Therapists

 Provide advice and intervention for a range of 
communication or swallowing difficulties

 

Clinical Neuropsychologists

 Provide assessment, advice and interventions 
to understand and address emotional changes
after a stroke (such as feeling low or worried)

 Help identify and manage cognitive / ”thinking” 
difficulties (such as issues with memory and 
attention)

 Support patients, families and carers in 
adjusting to life after stroke and helping them 
participate in rehabilitation

Community Rehabilitation Assistants. 

 Provide  therapy  input  with  guidance  and
supervision from Clinical staff
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