Medical Examiners’ Office

Page 8

Patient Information

Further Information
We endeavour to provide an excellent service at all times, but should you have
any concerns please, in the first instance, raise these with the Matron, Senior
Nurse or Manager on duty.
If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain
concerned, the team can also advise upon how to make a formal complaint.
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Medical Examiners’ Office
Here to support you through the death of a loved one
Dealing with the death of a loved one is an incredibly difficult
experience.
The Medical Examiner System is a recent, national government
program, which has been established in hospitals and is now also
beginning to review deaths that occur outside of the hospital, at
home, in care homes, hospices and other community settings.
Our Medical Examiners are here to answer any questions you
may have about the events surrounding a death. We will try to
help you understand what happened and why. We are also able
to raise any concerns you may have about patient care and
communication.
In addition, the Medical Examiner’s role is to scrutinise a patient’s
last episode of care and confirm an accurate cause of death. A
sudden or unexpected death needs to be referred to the coroner
and the Medical Examiners’ Office will support families through
this process as well. Although we are not directly involved in the
Coroner’s investigations, we will help to answer questions and
sign-post you through the steps and procedures involved.
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Who are Medical Examiners and what do they
actually do?
We are consultant doctors and surgeons performing the role of
Medical Examiner in addition to our usual clinical work. We will
not have been the doctor looking after your loved one but we will
be able to review your case and speak to the doctors directly
involved in the care of your loved one.
When a patient dies we receive the medical notes and review the
events leading up to death. We speak to the patient’s relatives
and doctors. Usually, our job requires us to discuss the last
episode with the patient’s family and explain the events and
medical language. Families often have lots of questions and the
Medical Examiner is there to answer them. If there is any concern
about the quality of a patient’s care, we organise for this to be
formally investigated.

Our Office
Each patient’s death will be assigned to a Medical Examiner but
our office is coordinated by a team of Medical Examiner’s Officers
(MEOs). MEOs are healthcare professionals trained and
experienced in supporting families during this difficult time. They
will be readily available to respond to your enquiries and assist
the Medical Examiners in their work.

Telephone: 01932 722299
Email: asp-tr.medicalexaminers@nhs.net
Website: www.asph.nhs.uk/meo

Finally, the Medical Examiner ensures an accurate Medical Cause
of Death Certificate is issued and, where necessary, Cremation
Forms are appropriately completed. These documents have to be
sent to the Registrar of Births, Marriages and Deaths. The
Registrar then has a meeting with the next of kin to register the
death before burial or cremation can proceed. We work closely
with the Registrar to support families with this often unfamiliar
process.

Page 4

Page 5

