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Patient Information

What does the Supportive and Palliative Care Team
(SPCT) do?
The SPCT gives specialist care and information to people facing
serious illness and life limiting conditions.
We recognise that emotional, spiritual, family and financial
worries may be as important to you as physical problems.
We work closely with the hospital doctors and nurses to support
you, your partner, family and friends.
We will offer specialist advice and guidance to the doctors,
nurses and other health and social care professionals involved in
your care.

Fundraising
If you would like to make a donation, please make cheques
payable to –
Ashford and St Peters Cancer and Palliative Care Trust Fund

Car Parking
Car parking is available in the visitors car park situated at the front
of both hospitals. Charges do apply. It is possible to get a weekly
pass. Please contact the transport office for advice on Level 2
(Main Entrance).

The Specialist Palliative Care Team has daily (Mon – Fri) ward
rounds and patient reviews. There is member of the team in the
hospital 7 days a week.
All the members of the Specialist Palliative Care Team meet once
a week at a multidisciplinary team meeting to discuss and review
your plan of care.
We will usually see you on the hospital ward, but we might also
see you in the outpatient department.

Further Information
We endeavour to provide an excellent service at all times, but should you
have any concerns please, in the first instance, raise these with the Matron,
Senior Nurse or Manager on duty.
If they cannot resolve your concern, please contact our Patient Experience
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you
remain concerned, the team can also advise upon how to make a formal
complaint.
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Useful numbers
Sam Beare Community Team
Clive House
12-18 Queens Road
Weybridge
Surrey
KT13 9XB
Tel. 01932 598 385 (9-5pm)
Woking and Sam Beare Hospice
The Goldsworth Park Centre
Woking
GU21 3LG
Tel. 01483 881750
Princess Alice Hospice
West End Lane
Esher
Surrey
KT10 8NA
Tel. 01372 468811
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Who is in the palliative care team?
We are a team of:
Clinical nurse specialists
Occupational Therapist
Doctors
Psychological support staff
We work with local hospices and Community Palliative Care
Teams at Princess Alice Hospice and Woking & Sam Beare

How we can help you?
We aim to:
• Offer you advice about managing pain and other physical
symptoms
• Support you while you are facing serious illness
• Offer practical suggestions to help you do the things that
are important to you
• Offer guidance in planning for your discharge from
hospital, this may include admission to hospice, nursing
home or going home
• Offer support to those close to you
• Inform you about other services that might be helpful to
you, such as additional support at home
• Inform you about research studies running in the
department that you may be eligible to take part in
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• Support and help you to plan your future care and wishes
around your treatment

Contact Details
01932 872000 (Supportive and Palliative Care Team)
Bleep: 5605

Improving Care
As a team we aim to develop and improve the care we offer.
You may be asked for your consent to participate in research
studies and service evaluations.
To help us shape our service, we welcome comments and
feedback on issues that you feel are important. If you have time,
to complete our enclosed survey, it would be much appreciated.

01932 722312 (direct line and answerphone)
Supportive and Palliative Care Team Office
Second floor of the Duchess of Kent Wing,
Aspen Ward,
St Peter’s Hospital
Guildford Road, Chertsey
Surrey KT16 0PZ
Our working hours are Monday to Friday 8am-6pm / Saturday
& Sunday 9am-5pm
During your admission at ASPH your Supportive and Palliative
Care Specialist Nurse is:
…………………………………………………………………………
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