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Further Information 
We endeavour to provide an excellent service at all times, but should you have 
any concerns please, in the first instance, raise these with the Matron, Senior 
Nurse or Manager on duty.   
If they cannot resolve your concern, please contact our Patient Experience 
Team on 01932 723553 or email asp-tr.patient.advice@nhs.net. If you remain 
concerned, the team can also advise upon how to make a formal complaint.  
 
Author:  S Dickenson Department: Cancer Services 

Version: 2 Published:    Jan 2020 Review: Jan 2021 
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The Fountain Centre, St Luke’s Cancer Centre 
01483 406618 
www.fountaincentre.org 
 
 
Maggie’s- free practical, emotional and social support 
0300 123 1801 
www.maggiescentres.org 
 
 
The Mulberry Centre – cancer support & advice 
0208 321 6300 
www.themulberrycentre.co.uk 
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Supported Self-Management for patients on 
active surveillance for prostate cancer 
 
 
Patient Name  ___________________________ 
 
Hospital Number ___________________________ 
 
 
Single Point of Contact 
01932 726856 
Asp-tr.patientnavigator@nhs.net 
Monday - Friday 9am – 4pm (excluding bank holidays) 
 
The supported self-management follow up programme has been 
specifically designed to support you whilst on active surveillance 
management for your prostate cancer. 
 
It is a type of follow up, where you the patient, are in control. 
Close monitoring involving PSA blood tests and MRI scans will be 
carried out at regular intervals. Routine outpatient follow ups will 
not be carried out; however you may be called back to clinic at 
any time during your follow up to discuss any results, queries or 
concerns. 
 
This means that your normal routine will not be disrupted by 
unnecessary hospital appointments; instead you can quickly gain 
access to the urology team when the need arises by using the 
single point of contact number above. 
 



 Page 4

There are 7 parts to your supported self-
management programme: 
 

1. Treatment Summary 
2. Holistic Needs Assessment 
3. Surveillance Investigations 
4. Signs and Symptoms 
5. How and when to contact us 
6. Nutrition and Keeping Active 
7. Feelings and Emotions 

 
 

1. Treatment Summary 
 
A Treatment Summary provides information about your diagnosis, 
treatment and care as well as how your follow up care will be 
organised.  
 
This will include: 
 

 Signs and symptoms to look out for (red flags) 
 

 Information on how and when to access the urology team  
 

 Information on when your future blood tests and MRI’s will 
be due 
 

A copy of the treatment summary and information regarding the 
supported self-management programme will be sent to your GP. 

 Page 13

Prostate Cancer UK 
www.prostatecanceruk.org 
 
 
Guildford Citizens Advice Bureau 
01483 576699 
www.guildfordcab.org.uk        
 
 
Runnymede & Spelthorne Citizens Advice Bureau 
01932 827187 
Telephone advice times: Mon-Fri 10am-12:30pm 
www.randscab.org.uk/ 
 
 
Smoke Free National Helpline 
0300 123 1044 
Mon- Fri 9am-8pm, Sat & Sun 11am-4pm 
 
 
NHS Live Well  
Diet, Exercise, Smoking and Alcohol Advice. 
www.nhs.uk/live-well/ 
 
 
Drink Aware 
www.drinkaware.co.uk 
 
 
MIND – online counselling 
www.mind.org.uk 
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Useful Contacts & Information 
 
Single Point of Contact 
01932 726856 
asp-tr.patientnavigator@nhs.net 
 
Blood Tests 
Appointments can be booked online by visiting the website: 
www.ashfordstpeters.nhs.uk/bloodtests, a walk in service is also 
still available) 
Ashford Hospital:  Mon/Tues/Thurs/Fri: 08:40 – 16:45 

Weds: 08:00 – 16:45 
Located on 2nd Floor, from main reception. 
 
St Peters Hospital:  Mon – Fri: 09:00 – 16:45 
Located on 3rd floor of main outpatients block 
 
 
Non-emergency Patient Transport 
0300 123 9870 
 
Macmillan Cancer Support-Financial, practical, emotional and 
physical. 
Free Helpline - 0808 808 0000  
www.macmillan.org.uk 
 
Macmillan Welfare Rights – Welfare, Benefits and Employment  
Advisor 
01483 230849 
admin.macmillan@guildfordcab.org.uk 
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2. Holistic Needs Assessment 
 
As part of the supported self-management programme we offer 
everyone the opportunity to complete a holistic needs assessment 
and would encourage you to complete this. 
This can be done in the comfort of your own home online at a time 
that suits you, or, if you prefer you are welcome to do it face to 
face with your support worker. 
 
 
 
 

3. Surveillance Investigations 
 
People who have been diagnosed with low risk, low grade 
prostate cancer and are deemed to be suitable for active 
surveillance will require regular tests to check that the cancer is 
not growing. 
 
These will be: 
 
PSA blood testing 
 

 This will be carried out every 3 months in the first year and 
then 6 monthly 

 A blood request form will be provided by the hospital and 
sent out to you in the post 

 Your blood test can be carried out at your GP surgery, 
Ashford Hospital or St Peters Hospital 

 You will receive a letter informing you of your result within 
4 weeks of having it done 
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MRI scan 
 

 This will be carried out yearly 
 You will receive a letter or telephone call direct from MRI 

with a date for this 
 You will need to have your bloods taken 4 weeks prior to 

the MRI to check your kidney function. This will be at the 
same time as your PSA blood test  

 You will receive a letter informing you of the result.This is 
usually within 4 weeks, but if by 8 weeks you haven’t heard 
anything, please give us a call. 

 
 
You may receive a call asking you to come back into clinic 
following one of these test results, if the team feels it needs 
further discussion. 
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Finally 
 
If you are worried about something to do with your prostate 
cancer please contact us. We would rather see you with 
something that turns out to be nothing, than for you to be at home 
worrying. We are there to help you, so please call if you have any 
questions or concerns. 
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7. Feelings and Emotions 
 
Everyone will have different feelings when they no longer need to 
see their medical team regularly. Some people feel relieved that 
they can start to get their lives back to normal, others may feel 
that their lives will be changed forever and need to adjust to this. 
 
Some may be concerned about what can happen in the future and 
anxious about losing contact with the hospital team. Under 
supported self-management, that contact is always available if 
needed. 
 
Most people worry about their cancer growing or recurring and 
can become more anxious around the time of their PSA test or 
MRI scan. This is very normal. If something is concerning you, 
getting help is the most important thing you can do. While it is 
normal to feel low from time to time, if you feel it is interfering with 
your enjoyment of life or you are finding it difficult to cope we may 
be able to arrange an appointment for one to one support or 
counselling. It may also help to contact a local or national support 
organisation such as Prostate Cancer UK or Macmillan Cancer 
Support. Their contact details can be found at the back of this 
booklet. 
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4. Signs & Symptoms 
 
Everyone has aches and pains, but when you have a cancer 
diagnosis, you may become more aware of them and may be 
concerned that any pain is related to cancer. 
 
Included below is a summary of symptoms that you should report 
to the team via the telephone line. We refer to these as  
red flag symptoms. These symptoms do not necessarily mean 
that your cancer is growing but they should be discussed with the 
team.  
 
These include: 
 

 Lower back or bone pain 
 Visible blood in urine 
 Weight loss or loss of appetite 
 Worsening urinary symptoms 
 New or worsening erectile dysfunction 
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5. How & When to Contact Us  
 
Once you have entered the supported self-management follow up 
programme, you can call us to talk about any new symptoms you 
are concerned about or any other issues related to your 
diagnosis. 
 
You have been given a card with the contact number and e-mail 
address for this single point of contact service. (It can also be 
found on the inside cover of this booklet) 
 
This service is operated by the Macmillan Patient Navigators who 
will triage your call and contact your Cancer Support Worker or 
the Urology Clinical Nurse Specialist (CNS) as necessary. 
 
If the team feels that you should be seen in one of our clinics 
because of any symptoms you are experiencing, we will offer you 
an appointment within 2 weeks of you calling us. 
If necessary, further investigations may be organised and an 
outpatient appointment arranged to discuss these results. 
Sometimes verbal advice may be all that is necessary and may be 
supported by correspondence to you and your GP. We hope that 
this enhances and promotes your ability to care for yourself and 
enables you to benefit from the teams expertise as required. 
 
If your call cannot be answered immediately, please leave your 
name, hospital number and date of birth, along with a short 
message and your call will be returned as soon as possible. 
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6. Nutrition & Keeping Active 
 
Research shows that maintaining an active lifestyle alongside 
healthy eating can reduce your risk of developing further cancer. It 
is important to eat a variety of different food types. 
 
If you smoke, stopping can further reduce your risk. There are 
NHS support services available. Information can be found in the 
useful contacts section of this leaflet, or alternatively, you can visit 
your local pharmacist or GP. 
 
NHS guidelines suggest you should drink no more than 14 units of 
alcohol a week. If you need help reducing your alcohol 
consumption, please contact your GP or visit the drink aware 
website. 
 
You can visit the NHS Live Well website (listed overleaf) for 
general advice regarding healthy diet, exercise, smoking and 
alcohol. 
 
 
 
 
 
 
 
 
 


