
Keeping you safe when visiting ASPH

COVID-19

Why are we doing this? 
As we move into the next stage of the COVID-19 pandemic we are restoring and 
recovering our services and safety for you and our team remains our absolute 
priority. To reduce the risk of transmission and keep you safe – Evidence has 
shown that those infected with COVID-19 can have very mild or no symptoms 
(be asymptomatic) and can transmit the virus to others without being aware of it. 
The wearing of a face mask as well as handwashing and social distancing 
aims to reduce the risks of transmission from people who are asymptomatic  
or pre-symptomatic for COVID-19.

With this in mind we have made significant changes at our sites in line with government 
regulations. However, we also need your support with these measures too.

#HelpUsHelpYou

Cleaning and  Infection  
prevention
 
We have thorough cleaning 
regimes in place throughout the 
day, with additional intensive 
cleaning undertaken regularly.

Andrea
Deputy Chief Nurse - Corporate Services

# hello my name is...

Entrances and exits
 
We have reduced our 
entrance and exit points, 
clearly marked on arrival and 
departure, and have dedicated 
routes through our hospital 
sites to reduce footfall, with 
clear signage and helpers.   

Main Entrance

Check points
 
When you arrive you 
will be greeted by a 
member of Team ASPH 
at one of our check 
points, you will be 
asked to use the hand 
sanitiser, have your 
temperature checked 
and be issued with a 
surgical mask.   

Visiting
 
Please ensure that you 
do not arrive more than 
ten minutes before 
your appointment 
unless you have 
reduced mobility. 

Masks

All patients and visitors coming to our hospitals will be asked to  wear a new, 
surgical mask, issued by the checkpoint team on arrival.  This should be worn 
in waiting areas, corridors, cafes, shops, toilets  and during your appointment, 
unless your clinician asks you to  remove it. Please ensure your mask protects  
your nose and mouth.  Masks do not have to worn by children under the  

age of 11 and  there are some other exceptions, in line with government 
guidance. Visit www.ashfordstpeters.nhs.uk for more information. 
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Symptoms:
 
Please do to not come into our hospital sites if you have experienced any of the symptoms/
situations below within the last 14 days;

•  A high temperature – this means you feel hot to touch on your chest or back (you do not need 
to measure your temperature) 

•  A new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

•  A loss or change to your sense of smell or taste – this means you’ve noticed you cannot 
smell or taste anything, or things smell or taste different to normal 

•  If you have had close contact with someone who is currently sick with suspected or confirmed 
COVID-19 (note that close contact is defined as having face to face contact or spending more 
than 15 minutes within 2 meters of an infected person)

• If you or a household member have been isolating
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Social distancing

We ask that you please follow the social distancing measures of 
maintaining at least two metres between yourself and other people at 
all times. We have made our hospital sites social distance friendly to 
facilitate and encourage social distancing at every opportunity. You 
will see posters, marked out areas, sticker directions and markers on 
floors to assist you with social distancing whilst visiting our hospitals. 

Staff 
 
All staff entering the hospital sites will undergo the same checks as 
patients and visitors. They will follow full infection prevention and 
control measures in clinical areas, wearing appropriate personal 
protective equipment. In other areas of the hospital staff will wear a 
surgical mask to help prevent the transmission of infection. 

Thank you for your support and 
patience in following the guidance 

and helping to keep everyone safe.


