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Catch up with the Trust on Social MediaCatch up with the Trust on Social MediaCatch up with the Trust on Social MediaCatch up with the Trust on Social Media    
For up to date news and information about Ashford and St Peter’s Hospitals, 

follow us on Twitter www.twitter.com/ASPHFT www.twitter.com/ASPHFT www.twitter.com/ASPHFT www.twitter.com/ASPHFT or like our Facebook page 

www.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphft or view our videos on YouTube. 

During winter, our local health services are always busier, and we’ve asked 

two local experts to share their tips and advice on keeping well, plus when 

and where to seek help if you need it.  

Advice from Liz Lawn, GP in Chertsey:Advice from Liz Lawn, GP in Chertsey:Advice from Liz Lawn, GP in Chertsey:Advice from Liz Lawn, GP in Chertsey:    

“As the weather gets colder it is sensible to stock 

up on basic cold and flu remedies, including 

those for children. Remember that there is lots of 

advice and help out there – NHS Choices and 

www.selfcareforum.orgwww.selfcareforum.orgwww.selfcareforum.orgwww.selfcareforum.org are both useful websites 

and pharmacies are an excellent source of 

information. 

If you feel unable to manage at home or your condition is getting worse 

then call 111 call 111 call 111 call 111 for advice or contact your GP. Particularly for our elderly 

patients, do not wait until you are seriously unwell before acting. In a real 

emergency always call 999 or visit your local A&E.  

Finally, do what you can to keep yourself and your family well. Keep your 

house warm (at least 18°C), make sure you have your flu vaccination if you 

are eligible, and think about your lifestyle – stopping smoking, eating 

healthily and keeping active will all help.” 

Martin Mandelbaum, Community PharmacistMartin Mandelbaum, Community PharmacistMartin Mandelbaum, Community PharmacistMartin Mandelbaum, Community Pharmacist    , adds:, adds:, adds:, adds:    

“People can get so much more than prescriptions from their pharmacy. As 

the first point of call for minor ailments we can offer advice and take the 

pressure off other local health services, signposting you to the right 

information and organisations to help. 

We can help you to organise your repeat prescriptions and you should 

think about this in advance over the holiday period so that you don’t run 

out. We can also help you review and manage your medications, give flu 

jabs and provide stop-smoking and emergency contraception services.”  

Our Local WalkOur Local WalkOur Local WalkOur Local Walk----in in in in     

CentresCentresCentresCentres    
    

Woking WalkWoking WalkWoking WalkWoking Walk----In CentreIn CentreIn CentreIn Centre    

Woking Community Hospital, 

Heathside Road, Woking, 

GU22 7HS 

T: T: T: T: 01483 846209 

 

Open:Open:Open:Open: Mon-Fri, 7am - 8pm 

Sat & Sun, 9am - 7pm 

 

Weybridge WalkWeybridge WalkWeybridge WalkWeybridge Walk----In CentreIn CentreIn CentreIn Centre    

Weybridge Community     

Hospital, 

22 Church Street, 

Weybridge 

KT13 8DY 

T: T: T: T: 01932 826013 

 

Open:Open:Open:Open: Mon-Fri, 7am - 8pm 

Sat & Sun, 9am - 4pm 

 

Ashford WalkAshford WalkAshford WalkAshford Walk----In CentreIn CentreIn CentreIn Centre    

Ashford Health Centre 

London Road 

Ashford, Middlesex 

TW15 3FE 

T: T: T: T: 01784 884000 

    

Open: Open: Open: Open: Everyday, 8am - 10pm 
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Welcome ...Welcome ...Welcome ...Welcome ...    
To the second edition of our 

new look ASPire magazine.  

We’d love to know what you think, so 

please email your comments to 

comms@asph.nhs.ukcomms@asph.nhs.ukcomms@asph.nhs.ukcomms@asph.nhs.uk. 

As we experience the first frosts it’s 

clear winter is on its way.  We are 

already seeing busy days in our 

hospitals and would encourage people 

to ‘choose well’ when they need 

medical attention (p. 16).  A&E isn’t 

always the right place and we need to 

keep the department working well for 

those who really need it. 

In preparing for winter we are working 

closely with our partners, Virgin Care, 

Surrey County Council, NW Surrey 

Clinical Commissioning Group and GP 

colleagues, to make sure we have the 

right plans to cope with demand.  

When services are under pressure 

working together is so important and 

we talk daily to make sure patients get 

the right care, where they need it. 

On a different note we are delighted 

to share our recent success in this 

year’s WOW! Awards.  WOW! is an 

international recognition scheme 

aimed at rewarding those who have 

gone the extra mile and works across 

many industry sectors, not just health.  

Particularly impressive is the success of 

Midwife Kirstie Addison, who not only 

won the category Going the Extra Mile 

but was also shortlisted in the Judges’ 

Choice Award from over 15,000 

nominations!  See our report opposite. 

With the festive season approaching 

we hope you’ll enjoy our feature on 

festive calories and a wider piece on 

hospital catering (p. 8).  Christmas 

brings its own challenge if you have to 

be in hospital and staff do their utmost 

to make this a special time.  Our 

thanks to the Friends of both hospitals 

for all the gifts they generously give to 

patients at this time of year. 

On page 12 we take a look inside 

Paediatric Oncology which describes 

some of the fantastic work the team 

are doing, supported by the charity 

Momentum.  We have also picked out 

one of our research projects (p. 13) 

which was showcased at our Research 

and Development Day.  We have real 

ambitions in the field of research and 

the contribution the team are making 

is really putting us on the map. 

Read an update on our plans to 

merge with Royal Surrey County 

Hospital on page 5. You can also see 

the latest information at     

www.workingwww.workingwww.workingwww.working----together.orgtogether.orgtogether.orgtogether.org. 

We welcome newly elected Governor, 

Lilly Evans for Runnymede and 

Windsor & Maidenhead (p. 6).  Our 

thanks and best wishes to Margaret 

Lenton and Tracy Ward who had 

served as previous Governors for 

Windsor & Maidenhead and 

Runnymede respectively. We also 

welcome new Governor for Hounslow 

and Richmond upon Thames, Baghat 

Singh Rupal (p. 7). 

Finally our best wishes for the festive 

season and a happy and prosperous 

New Year. 

 

In this edition: 

Aileen McLeishAileen McLeishAileen McLeishAileen McLeish    

Chairman 

Suzanne RankinSuzanne RankinSuzanne RankinSuzanne Rankin    

Chief Executive 

Spotlight on ...Spotlight on ...Spotlight on ...Spotlight on ... 

In this issue, we focus on 

our work in the Paediatric 

Oncology team  

  Page 12Page 12Page 12Page 12    

Take a look at the efforts of 

our catering team 

  Pages 8 and 9Pages 8 and 9Pages 8 and 9Pages 8 and 9 

    

Members’ MattersMembers’ MattersMembers’ MattersMembers’ Matters 

Our members’ section 

includes an update on the 

latest Governor elections 

and meetings for 2016  

  Pages 6 and 7Pages 6 and 7Pages 6 and 7Pages 6 and 7    

Front cover: Kirstie Addison winner 

of the “Going the Extra Mile” 

WOW! award 
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Ward SearchWard SearchWard SearchWard Search    

For a bit of fun, see how many of our wards you 

can find below.   

 

We have started you off with something festive, 

and you have a further 24 wards to discover! 

 

 

 

 

 

 

Once again, we had a number of 

gratefully received Christmas tree 

donations - from our League of Friends 

and also from previous patients, which 

started to get us into the festive spirit.  

 

We were also lucky enough to receive a special visit 

from Santa Claus on Saturday 5th December, who told 

us it was a privilege to meet the children of many of 

our hardworking staff.  Lots of our teams took the 

opportunity to take part in our hotly contested 

Decorate a Door competition – their sense of fun, and 

creativity was apparent!  

 

Continuing to make the most of the versatile talents 

of our people at Ashford and St Peter’s, we were also 

serenaded with music throughout the month, with 

festive performances by the chapel choir, Ashford and 

St Peter’s choir, and specially revived medical 

secretaries choir.  

 

In the meantime, the pilot of the Social Club Café 

Evening each Thursday has seen a steadily building 

group of different faces from across Ashford and St 

Peter’s and our partner organisations on the St Peter’s 

site. Looking ahead to 2016, the Social Committee 

have been considering lots of ideas for activities, 

received through the survey that ran over the 

summer – activities such as a summer fete or  

barbecue, a walking group, theatre trips etc.   

 

More news soon!  We encourage everyone to get 

involved so if you have any ideas which you’d like to 

put forward, please feel free to attend our Committee 

meetings or email rrrrebecca.matthews@asph.nhs.ukebecca.matthews@asph.nhs.ukebecca.matthews@asph.nhs.ukebecca.matthews@asph.nhs.uk. 

A social whirl at ChristmasA social whirl at ChristmasA social whirl at ChristmasA social whirl at Christmas    
December is always a busy time in terms of fun and social activities    

PAS and Clinical Systems Office,  St Peter’s  



Join the teamJoin the teamJoin the teamJoin the team 

We very much welcome 

volunteers, so if you have a few 

spare hours and would like to 

volunteer at our hospitals or 

you know someone who 

would, we would love to hear 

from you.  We also welcome 

any staff who have some spare 

time and a desire to volunteer. 

Please contact Volunteers, 

Bereavement and Patient 

Experience Officer Sangeeta 

Singadia on Ext. 3239 or email 

sangeeta.singadia@asph.nhs.uk     

News from around the hospitalNews from around the hospitalNews from around the hospitalNews from around the hospital    

Run as a charity, and staffed 

entirely by volunteers, 

Radio Wey is enjoying its 

50th anniversary this year, 

culminating in a special 

variety show in Woking in 

early Spring 2016.   
 

The Christmas period is 

busy for radio requests, 

where you can ask the team 

to dedicate a song.  The 

radio station can be 

enjoyed by those in and out 

of the hospital, as you can 

listen live online at 

www.radiowey.co.uk.  www.radiowey.co.uk.  www.radiowey.co.uk.  www.radiowey.co.uk.   

The station broadcasts the 

hospital carol service every 

year and the Christmas 

radio schedule is available 

on their website.  They also 

cover the busy sports 

season at this time of year, 

with live broadcasts from 

local football games each 

Saturday afternoon.   
 

The team regularly visit the 

wards to personally take 

your song requests, but you 

can also request your tune 

by emailing 

info@radiowey.co.uk info@radiowey.co.uk info@radiowey.co.uk info@radiowey.co.uk or 

calling the studio on Ext. 

2017 or 01932 874433. 
 

Andy Brown and  

Ben O’Connor 
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Our Volunteers Officer, Sangeeta  

Singadia, updates us on the support 

from our volunteers 
 

Volunteering continues to build across both sites.  We now have three  

Patient Experience Stewards placed in A&E at St Peter’s.  These volunteer 

roles are situated in A&E to help patients and patients’ families with familiarising themselves with the A&E 

experience and helping them during their visit. It’s a fast-paced environment which requires a decisive and 

consistent approach. Our volunteers are fully trained and then shadow staff on the wards to gain experience.  

We’ve also recently starting working with David Sills, our lead Admiral nurse for dementia, to recruit volunteers 

to support patients with dementia.  Dementia patients benefit from one-to-one interaction, particularly when 

they’re in an environment which is not familiar to them, such as a hospital.  Our volunteers are really making a 

difference here, in spending valuable time and engaging personally. 
 

The number of volunteers in the maternity unit has increased over the last few months and we are now busy 

recruiting for volunteers for the Paediatric Team.  People come to volunteering for a variety of reasons, often 

because a loved one has been a patient at one of our hospitals and people then wish to ‘give something back’ 

or possibly because someone is interested in a medical career and views volunteering as a good way of getting 

first hand experience in that area.  Whatever the reason, we’re always looking for committed volunteers – just a 

few hours a week can make all the difference and it can be a great way of building skills and confidence and 

making new friends.   
 

More recently, our Volunteers’ Christmas Lunch at St Peter’s Hospital on 11th December was a huge success.  

Over 220 volunteers – those that volunteer at Ashford and St Peter’s, enjoyed a three course Christmas lunch 

with all the trimmings.  The lunch is held annually as a way of saying thank you for the effort and hard work that 

our volunteers give over the year. 

Tuning in with Radio WeyTuning in with Radio WeyTuning in with Radio WeyTuning in with Radio Wey    

Peter Maskell 

Communications Volunteer 

Latest newsLatest newsLatest newsLatest news    

www.asph.nhs.uk 3 3 3 3  

Latest newsLatest newsLatest newsLatest news    

Held at The Brewery in London, The WOW! Awards recognise excellence in 

customer care, and we certainly wowed at this year’s WOW! Awards with 

Ashford and St Peter’s Hospitals winning a trio of awards at the glittering 

event. 

Midwife, Kirstie Addison, for WOW! Going the Extra MileMidwife, Kirstie Addison, for WOW! Going the Extra MileMidwife, Kirstie Addison, for WOW! Going the Extra MileMidwife, Kirstie Addison, for WOW! Going the Extra Mile 

This award is for individuals who have gone that extra mile, delivered the 

unexpected and have gone out of their way to make their customers feel 

special.   Speaking of Kirstie’s award, Judith Thompson, our Acting Learning and Development Manager said: 

“The judges made a unanimous decision that Kirstie was the winner of this category. Kirstie spoke with such 

emotion and passion and really moved every member of the panel. Four out of five judges gave Kirstie full marks 

across all the award’s criteria which is incredibly impressive.” Kirstie added: “Being nominated for the ‘Going the 

Extra Mile Award’ was completely unexpected. The nomination meant so much to me. I had to do a presentation 

as part of the award submission, and then the award ceremony itself was incredible – just mind-blowing. Also, to 

be one of nine shortlisted for the Judges’ Award, from over 15,000 entrants, was simply amazing!” 

Wordsworth Ward for WOW! What A TeamWordsworth Ward for WOW! What A TeamWordsworth Ward for WOW! What A TeamWordsworth Ward for WOW! What A Team 

The award recognises teams that have shown initiative, creativity and 

innovation in their commitment to customer service.  

Jules Potter and Judith Thompson for WOW! Leadership AwardJules Potter and Judith Thompson for WOW! Leadership AwardJules Potter and Judith Thompson for WOW! Leadership AwardJules Potter and Judith Thompson for WOW! Leadership Award 

Jules Potter, Head of Organisational Development, and Judith 

Thompson, Acting Learning and Development Manager, won this award 

which recognises strong and inspiring leadership.  

WOW!  Going the extra mile with a hat trick of awardsWOW!  Going the extra mile with a hat trick of awardsWOW!  Going the extra mile with a hat trick of awardsWOW!  Going the extra mile with a hat trick of awards    

www.asph.nhs.uk 3 3 3 3  

Jules Potter and Judith Thompson  

 The Wordsworth Ward team 

2015 Opus Healthcare Research Award winners!2015 Opus Healthcare Research Award winners!2015 Opus Healthcare Research Award winners!2015 Opus Healthcare Research Award winners!    

A team of specialist nurses at Ashford and St Peter’s Hospitals has won the 2015 Opus 

Healthcare Research Award jointly with a team from Western Sussex Hospitals NHS 

Foundation Trust for their combined project to study patients’ views on an innovative 

surgical method of reducing or eliminating distressing stoma leakages after gastric 

surgery. 

Reconstructive surgeons at Western Sussex Hospitals NHS Foundation Trust have been 

using lipomodelling or ‘fat transfer’ in breast cancer patients with great success. During 

the last year they introduced this technique to stoma patients and especially to those 

who have a permanent stoma and suffer from leakages due to abnormalities around the 

stoma. The aim is to refashion the stoma with a minimally invasive approach. The 

procedure was performed on a small group of patients who reported a decrease in leakages and improvement 

in their stoma-related quality of life.  

Part of the Ashford and St Peter’s research team, Carol Katté said: “The whole team is delighted to have won this 

award. Stoma leakage is a cause of considerable distress to patients who have already gone through the trauma 

of gastric surgery. If our research shows that lipomodelling is a real benefit it could lead to the procedure being 

made more widely available in the NHS.” 
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Sarah sails in to unveil Sarah sails in to unveil Sarah sails in to unveil Sarah sails in to unveil     

new MRI scanner new MRI scanner new MRI scanner new MRI scanner     
    

Former Olympic medallist and World Champion sailor,  

Sarah Ayton OBE joined Ashford and St Peter’s Hospitals 

and Alliance Medical staff to officially open a new state-of-

the-art MRI scanner at a special launch event in 

November.  
 

Sarah, a gold medal winner at the 2007 and 2008 Yngling 

Sailing World Championships as well as a gold medallist at 

the 2004 and 2008 Olympic Games, has a close local  

connection as she was born at Ashford Hospital 35 years 

ago and began sailing at the Queen Mary Sailing Club in 

Staines when she was just six.  

 

Sarah visited Ashford Hospital to cut the ribbon on the  

advanced GE Signa Explorer MRI scanner, part of a £1.4  

million investment to improve MRI services for patients. 

The new scanner incorporates the latest technology, 

enabling super high resolution images of blood vessels, 

soft tissue, organs and bones, which helps clinicians to 

make faster and more accurate diagnoses.   
 

The new scanner also improves patient comfort through a 

feature called ‘Silent Suite’, which significantly reduces the 

noise generated and is silent for brain and head scans. 

The size and design of the scanner also means the sense 

of claustrophobia experienced by some patients is 

reduced. 

New Emergency Surgery New Emergency Surgery New Emergency Surgery New Emergency Surgery 

Nurse CoNurse CoNurse CoNurse Co----ordinator role ordinator role ordinator role ordinator role 

at St Peter’sat St Peter’sat St Peter’sat St Peter’s    

Christine Redmond recently joined us in the new 

role of Emergency Surgery Nurse Co-ordinator. 

She will be working with high-risk patients who 

require emergency surgery, particularly those with 

acute abdominal conditions who may need  

emergency laparotomy, to ensure their journey is 

as quick and streamlined as possible. Chrissy will 

also help collate essential data for the National 

Emergency Laparotomy Audit.  
 

Chrissy explains: "For patients who are acutely  

unwell and need an emergency operation, time is 

really important. There are lots of things we need 

to ensure this happens quickly - such as 

identifying any signs of SEPSIS, beginning any 

necessary antibiotics or fluids and ensuring they 

are referred to the surgical team straight away. 

We then have a small window of time to prepare 

for surgery and get the patient to theatre, whilst 

ensuring that the right aftercare (such as a bed in 

ICU if required) is all in place.  My role is to make 

sure all this happens as smoothly as possible, so 

the patient receives the right care at the right 

time and outcomes are as good as they can 

possibly be."  
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We caught up with Dr Monica Nordstrom, Respiratory 

Physician, and Rahki Patel, Research Respiratory 

Physiologist, in the Research and Development team, 

to find out more about the ongoing research trials for 

asthma and Chronic Obstructive Pulmonary Disease 

(COPD) patients. 

Latest figures show that there are over five million 

people with asthma in the UK, and the NHS spends 

around    £1 billion a year treating and caring for people 

with asthma. While there is a range of effective 

medicines available to help prevent and relieve the 

symptoms of asthma and methods for managing the 

condition have increased, research plays a vital role in 

understanding the causes, how to reduce attacks and 

discovery of new treatments. 

“Asthma research has played an important role at St 

Peter’s Hospital for 30 years,” explained Dr Nordstrom, 

who recently presented at the Research and 

Development Open Day at St Peter’s in November.  

“We currently have seven ongoing trials with around 

20 people taking part in these on an ongoing basis.  

However, we’re always looking for new research 

participants, from those with mild asthma through to 

moderate or severe sufferers.  Participants tend to 

take part in our research for up to a year although it 

can be longer.  We usually see patients to monitor 

their progress on a monthly basis, although it can be 

as often as every two weeks depending on their 

symptoms.  Our research involves the use of new 

drugs, either injectable or inhalers or combinations 

of these.  Many of our studies are ‘double blind’.  

What this means is that both the researcher and the 

participant are unaware of the nature of the 

treatment the participant is receiving. These are 

thought to produce more objective results and also 

the type of drug administered is not revealed to the 

researchers until the study is over.”   

“We’re really proud of our asthma research track 

record,“ added Rahki Patel.  “These are multinational 

studies which not only go a long way to finding new 

treatments for asthma sufferers but also brings 

valuable funding and finance into Ashford and St 

Peter’s Hospitals.  Our results really put us on the 

map as a leading research body within the NHS.” 
 

Read more about our research team’s work in respiratory 

conditions on our website:  

www.asph.nhs.uk/researchwww.asph.nhs.uk/researchwww.asph.nhs.uk/researchwww.asph.nhs.uk/research----studiesstudiesstudiesstudies----respiratoryrespiratoryrespiratoryrespiratory    

 

 

 

Research excellenceResearch excellenceResearch excellenceResearch excellence    

Members of the Research and Development team at the 

recent  Open Day 



Spotlight on… Paediatric OncologySpotlight on… Paediatric OncologySpotlight on… Paediatric OncologySpotlight on… Paediatric Oncology    
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Patient, Oscar Hesketh-Williamson, and Oncology Clinical  

Nurse Specialist, Lizzie Sturt  

Housed at the back of our main children’s wards at St 

Peter’s Hospital is Little Oaks, a ward where around 35 

very special children and their families are cared for by 

our paediatric oncology team. Paediatric Oncology 

Clinical Nurse Specialist Lizzie Sturt explains: “As any 

parent can imagine, learning that your child has cancer 

turns your world upside down and it is the start of a 

very long journey with many challenges along the way. 

We are here to do everything we can to support these 

children and their families both clinically and holistically 

and to make that journey a little bit easier.” 

After diagnosis, children are managed and receive 

most of their treatment at a principal treatment centre, 

such as Great Ormond Street Hospital. However, those 

big centres work very closely with local Paediatric 

Oncology Shared Care Units (POSCUs), such as Little 

Oaks. 

Lizzie adds: “Children undergoing treatment such as 

chemotherapy will be immuno-compromised and more 

susceptible to illness, which can be very serious. Little 

Oaks provides all the supportive and protective care 

around cancer treatment, including antibiotics and 

blood products. We also give basic chemotherapy and 

do long term follow-up surveillance. Providing this 

service locally means our families do not have to travel 

into London each time.” 

However the work of Lizzie and the team extends 

much beyond these practical services. She adds: 

“Our role is as much about support and reassurance 

for our families, as it is about clinical care. Spending 

time with upset and worried parents, taking the time 

to talk, listen and reassure is a vital part of the job. 

It’s impossible to not become emotionally close to 

our families and sharing laughter and tears is very 

much part of life on Little Oaks.” 

Enhancing the work of the team all the way is the 

official Little Oaks charity Momentum. Momentum 

provides on-going support to children and their 

families – whether this is a cup of tea and a chat, or 

one of the holidays, treats and trips the charity 

provide throughout the year. 

Pictured above, Momentum recently refurbished 

and greatly improved the treatment room next to 

Little Oaks. They are now fundraising £65,000 to re-

design and transform the rest of the Oncology Unit, 

to include a walled-off, private examination area, 

install two new reclining treatment chairs, remodel 

the ‘chill out’ area for teenagers and create a new 

play space for the younger children. This will make 

a huge difference to our patients and their families.  

To support Momentum with this exciting project you can 

donate online at www.moment-um.org or send a 

cheque to ‘Momentum’ (with ‘St Peter’s’ referenced on 

the back) to Momentum, 139 Kings Road, Kingston-

upon-Thames, Surrey, KT2 5JE. 

For more information contact Tara MacDowel 

(fundraising at Momentum) on 020 8974 5931. 5 5 5 5  

Merger UpdateMerger UpdateMerger UpdateMerger Update    

www.asph.nhs.uk 

Dates of Public Meetings 2016 
There is a slight delay to our merger 

plans and it is now expected that the 

boards of both Trusts will make a 

decision on how to progress in January 

2016, rather than December as originally 

planned. 

This is because work is ongoing to 

refresh the full business case and long-

term financial plans for the merger. Since 

these documents were first drafted, the 

NHS as a whole has experienced 

considerable operational and financial 

challenges, affecting both Trusts. 

Chief Executive Suzanne Rankin said “We 

still firmly believe that bringing our two 

organisations together is the right thing 

to do to ensure a strong and resilient 

future, but we need to be clear that the 

longer-term financial models and plans 

for the merger, which span the next five 

years, provide a merged Trust which is 

sustainable and a success for our 

patients.” 

If you would like to hear more about our 

merger plans, please feel free to attend 

one of our public meetings. They are 

open to everyone and a good 

opportunity to share your views and ask 

any questions.  

    
Tuesday 12Tuesday 12Tuesday 12Tuesday 12thththth    JanuaryJanuaryJanuaryJanuary    

West Horsley Village Hall 

The Street, W Horsley, KT24 6DD 

6 - 7.30 pm 

Tuesday 26Tuesday 26Tuesday 26Tuesday 26thththth    JanuaryJanuaryJanuaryJanuary    

Fernhurst Village Hall 

Glebe Rd, Fernhurst, GU27 3EH 

7 – 8.30 pm    

Thursday 28Thursday 28Thursday 28Thursday 28thththth    JanuaryJanuaryJanuaryJanuary    

Chertsey Hall 

Heriot Rd, Chertsey, KT16 9DR 

6 - 7.30 pm 

Tuesday 2Tuesday 2Tuesday 2Tuesday 2ndndndnd    FebruaryFebruaryFebruaryFebruary    

Byfleet Village Hall 

54 High Road, Byfleet, KT14 7QL 

6.30 - 8 pm 

Monday 8Monday 8Monday 8Monday 8thththth    FebruaryFebruaryFebruaryFebruary    

Cranleigh Village Hall 

Village Way, Cranleigh, GU6 8AT 

7 – 8.30 pm 
 

Monday 15Monday 15Monday 15Monday 15thththth    FebruaryFebruaryFebruaryFebruary    

Haslewey Community Centre  

Lion Green, Haslemere GU27 1LD 

7 – 8.30 pm    

Wednesday 17Wednesday 17Wednesday 17Wednesday 17thththth    FebruaryFebruaryFebruaryFebruary    

Education Centre, Ashford Hospital  

London Rd, Ashford TW15 3AA 

6.30 – 8 pm 

Tuesday 23Tuesday 23Tuesday 23Tuesday 23rdrdrdrd    FebruaryFebruaryFebruaryFebruary    

Dorking Christian Centre  

Church Street, Dorking, RH4 1DW 

7 – 8.30 pm 

Thursday 25Thursday 25Thursday 25Thursday 25thththth    FebruaryFebruaryFebruaryFebruary    

The Hazlewood Centre 

Croysdale Ave, Sunbury TW16 6QU 

6.30 – 8 pm 

Wednesday 2Wednesday 2Wednesday 2Wednesday 2ndndndnd    MarchMarchMarchMarch    

St James Church Hall  

Weybridge, KT13 8DN 

6 – 7.30 pm 

Thursday 17Thursday 17Thursday 17Thursday 17thththth    MarchMarchMarchMarch    

Chiddingfold Village Hall  

Coxcombe Lane, Chiddingfold,  

GU8 4QA 

6.30 – 8 pm 

Monday 21Monday 21Monday 21Monday 21stststst    MarchMarchMarchMarch    

Bramley Village Hall  

Hall Road, Bramley GU5 0AZ 

7 – 8.30 pm 

Dates and times correct at time of print. Dates and times correct at time of print. Dates and times correct at time of print. Dates and times correct at time of print.     

Please check our website to confirm before setting out: Please check our website to confirm before setting out: Please check our website to confirm before setting out: Please check our website to confirm before setting out:     

www.workingwww.workingwww.workingwww.working----together.org/diarytogether.org/diarytogether.org/diarytogether.org/diary----datesdatesdatesdates    

Please let us know if you plan to attend by emailing comms@asph.nhs.ukcomms@asph.nhs.ukcomms@asph.nhs.ukcomms@asph.nhs.uk 



It has been a 

busy year in 

Membership 

with four full 

Council meetings, four well 

attended members’ events – Cancer 

Services, Annual Members’ Meeting, 

Cardiovascular Services and 

Dementia Services, numerous site 

visits by Governors, not to mention 

elections taking place for the 

Council of Governors. 

 

Our Governors have been involved 

in a range of activities throughout 

the year including: 

Election resultsElection resultsElection resultsElection results    

The election results for the 

governors of Runnymede and 

Windsor & Maidenhead were 

recently announced. 

 

There were six candidates for the 

three vacant seats and the 

following  

Governors were elected: 

• Danny Sparkes 

• Lilly Evans 

• Andrew Ryland 

 

Danny Sparkes comments, “I am 

delighted to have been re-elected 

as a Public Governor, thank you to 

those who voted for me.  I have 

found the past year fascinating, 

learning about the trials and 

tribulations of the Board in the day- 

to-day running of a hospital.”  

 

Andrew Ryland adds, “This is the 

third time I have been elected (so 

the last) and I look forward to being 

involved in the process of the 

planned merger with Royal Surrey 

County Hospital - to ensure this 

results in improved services for 

patients.” 

 

The Council thanks Margaret 

Lenton for her commitment over 

five years as a Public Governor for 

Windsor and Maidenhead, and to 

Tracy Ward who was Public 

Governor for Runnymede for three 

years.  Tracy decided not to stand 

in the recent elections.  

 

 

We now have a full Council with 25 

Governors consisting of 15 public, 

five appointed and five staff 

Governors. 

6666 Winter 2015 

Diary Dates for 2016Diary Dates for 2016Diary Dates for 2016Diary Dates for 2016    
    

Council of GovernorsCouncil of GovernorsCouncil of GovernorsCouncil of Governors    

Wednesday 9th March 6 - 8 pm   

Education Centre, Ashford Hospital 
 

Wednesday 15th June 4 – 6 pm  

Chertsey House, St Peter’s Hospital  
 

Wednesday 7th September 6 – 8 pm   

Education Centre, Ashford Hospital 
 

Monday 5th December 4 – 6 pm  

Chertsey House, St Peter’s Hospital 
 

 

Trust BoardTrust BoardTrust BoardTrust Board    

Thursday 28th January  

Chertsey House, St Peter’s Hospital 
 

Thursday 31st March  

Chertsey House, St Peter’s Hospital 
 

Thursday 28th April  

Education Centre, Ashford Hospital 
 

Thursday 26th May  

Chertsey House, St Peter’s Hospital  
 

All 11 – 1.30 pm 

More information at www.asph.nhs.ukwww.asph.nhs.ukwww.asph.nhs.ukwww.asph.nhs.uk 

Anu Sehdev, our Membership and Engagement Manager, 

looks back over a busy year 

Members updateMembers updateMembers updateMembers update    

Visiting Pathology 

• PLACE assessments 

• Staff WOW! Awards 

• Volunteers’ Afternoon Tea and  

 Summer Party 

• Pride In Nursing Day 

• Unveiling our 'Patients as People'  

 art exhibition 

• Dementia Steering Group 

• Car Parking Steering Group 

• Quality Workshops 

Governors at the Staff WOW! Awards 

Introducing some of our new consultants Introducing some of our new consultants Introducing some of our new consultants Introducing some of our new consultants     

to school together – Northam Road Girls’ Primary 

School and then the secondary Methodist Girls’ 

School in Penang – in the same class. 
 

Speaking of their surprising news, Shirley said, “I 

remember Cecilia at school – she was the sporty 

one – always involved with netball while I was the 

naughty one!” 
 

The chance meeting has brought back lots of  

memories.  Shirley has the Methodist Girl’s 

School 121st anniversary book which features lots 

of memories and the two chatter together  

happily as if they’ve never been apart!   

School photo: Lay Cheng is on front row, third from left 

Shirley is on the middle row, second from left 

Dr Nazia Rashid Dr Nazia Rashid Dr Nazia Rashid Dr Nazia Rashid 

joined as Consultant 

in Diabetes and  

Endocrinology.  She 

joins us as one of  five 

acute physicians 

based at St Peter’s.   

Reunited after 50 years and 6,390 milesReunited after 50 years and 6,390 milesReunited after 50 years and 6,390 milesReunited after 50 years and 6,390 miles        

It can often take a lot of years and a lot of miles before you 

finally meet up with someone you went to school with! 
 

Shirley Cheng Hoon Maher, a Gynae-oncology Clinical 

Nurse at St Peter’s and Lay Cheng Chapman, (Cecilia) our 

Falls Lead Nurse, went to the same primary and  

secondary schools in Penang, Malaysia 50 years ago.   

Leaving school, they lost touch with each other.  Shirley left 

for the UK in 1990 and Lay Cheng moved here in 1971.    
 

Fast forward to 2015 and both worked at St Peter’s Hospital,  

unaware that they were in the same country, same county 

and same hospital!   Some recent meetings which they both 

attended at St Peter’s got them talking about their  

backgrounds which is when they discovered they had been  

Dr Owen Woghiren Dr Owen Woghiren Dr Owen Woghiren Dr Owen Woghiren 

Consultant in our 

Gastroenterology 

team.  He combines 

his post with a role in 

the Royal Army 

Medical Corps.   

Dr Clare Smith Dr Clare Smith Dr Clare Smith Dr Clare Smith joins 

as a Consultant in 

Palliative Medicine 

working across both 

sites. 

11 11 11 11  
www.asph.nhs.uk 

Dr Ruth Mew Dr Ruth Mew Dr Ruth Mew Dr Ruth Mew and Dr Fiona MacCarthy Dr Fiona MacCarthy Dr Fiona MacCarthy Dr Fiona MacCarthy 

joined St Peter’s as Paediatric  

Consultants.  Both will be involved with  

paediatric A&E, while also working in 

the area of paediatric allergies.    
 

Left to right: Dr Mew and Dr MacCarthy 

Left to right: Shirley and Lay Cheng  



Staff news roundupStaff news roundupStaff news roundupStaff news roundup    

Trust selected to join collaborative Tackling Acute Kidney Trust selected to join collaborative Tackling Acute Kidney Trust selected to join collaborative Tackling Acute Kidney Trust selected to join collaborative Tackling Acute Kidney 

Injury ProjectInjury ProjectInjury ProjectInjury Project    
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Introducing our new Introducing our new Introducing our new Introducing our new     

Deputy Chief Nurse and Deputy Chief Nurse and Deputy Chief Nurse and Deputy Chief Nurse and 

Associate Director of Associate Director of Associate Director of Associate Director of     

Quality, Russell WernhamQuality, Russell WernhamQuality, Russell WernhamQuality, Russell Wernham    
“I joined the Trust in November.  I’ve worked 

in the NHS since 1996 and my background 

is in Medical High Dependency.  I was 

Assistant Director of Nursing for Medicine at 

Hillingdon Hospital in NW London and live 

in East  

Berkshire with 

my family. 

 

I’m really 

pleased to be 

here at  

Ashford and 

St Peter’s, and 

joining such a 

great team.” 

Ashford and St Peter’s Hospitals has been selected to join four 

other Trusts in an exciting collaborative project to tackle Acute 

Kidney Injury.  The project was launched at a special event in 

November at St Peter’s Hospital and the roll out process began 

in December in the Medical Short Stay Unit.   

Acute Kidney Injury (also known as AKI) is a sudden reduction in 

kidney function. It is not    a physical injury to the kidney and  

often occurs without symptoms. As well as being common, AKI is 

harmful to patients and sometimes can be preventable.  

Tackling AKI is a quality improvement project, funded by the 

Health Foundation, which has been set up to test a potential 

solution to address these problems. We want to improve the 

quality of care that patients receive when AKI happens. By doing 

so, we hope to improve the number of patients who recover 

from AKI.  

The aim of this project is to educate staff to be able to detect 

and treat AKI earlier to improve patient outcomes. 

 

Pictured above: Chief Nurse, Heather Caudle, Renal Consultant from St 

Helier Dr James Marsh, Clinical Lead Dr Ian White, Quality Improvement 

Project Manager Carol Jones, Renal Registrar Tracey Salter, Clinical 

Nurse Lead Sue Wilson and Medical Director David Fluck 
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Meet our newest Governor: Bhagat RupalMeet our newest Governor: Bhagat RupalMeet our newest Governor: Bhagat RupalMeet our newest Governor: Bhagat Rupal 

A resident of Heston, Hounslow for 38 years, Bhagat has 

good experience in hospital governorship as he was 

previously a Governor at Ealing Hospital in 2008 – a three 

year post during a transitional time to become a Foundation 

Trust. Before retiring, he enjoyed a career as an engineering 

manager and a consultant in the energy sector.   
 

Passionate about serving his community, Bhagat was elected 

President of the Retired Members’ Association, Heston, in 

2012.  Speaking of his new Governor role at Ashford and St 

Peter’s Bhagat said, “I’m really looking forward to being part 

of the team.  I was already a Member, and both my wife and 

I have been treated here.  My number one priority is to 

ensure security and equality of staff and patients.  I would 

like the ‘vulnerable’, children, women and elderly, to have a 

voice and see my role as important in helping promote that.” 

 

Our Governors look aheadOur Governors look aheadOur Governors look aheadOur Governors look ahead 
 

 

“As we progress with plans for the proposed merger, Governors will have an important role 

to play in holding Non-Executive Directors to account on their evaluation of the full 

business plan.” 

David FrankDavid FrankDavid FrankDavid Frank, Lead Governor and Public Governor for Surrey Heath     

 

“Ensuring that I keep up to date with changes 

proposed in light of the merger will be important 

so that I can have meaningful discussions with 

staff.” 

Sue HarrisSue HarrisSue HarrisSue Harris, Staff Governor for Nursing and Midwifery    

 

"While carrying out the 'official' duties as 

Governor, it has been a pleasure to feel involved 

in the life of the hospitals.  It is only by making 

this commitment that the knowledge is gained 

to be able to carry out the 'official' tasks.”   

Keith BradleyKeith BradleyKeith BradleyKeith Bradley, Public Governor, Woking and Guildford    

We’re pleased to introduce our newest Public Governor, Bhagat Singh Rupal, who was  

elected in October to represent Hounslow and Richmond upon Thames 

Who to contact:Who to contact:Who to contact:Who to contact:    

For more information, or if you 

are interested in becoming a 

member, please visit the 

Membership pages on our 

website or call Anu Sehdev, 

Membership and Engagement 

Manager on 01932 722063.   

Membership is completely free!Membership is completely free!Membership is completely free!Membership is completely free!    



Christmas excess means the Christmas excess means the Christmas excess means the Christmas excess means the 

average person can consume up to average person can consume up to average person can consume up to average person can consume up to 

6,000 calories on Christmas day 6,000 calories on Christmas day 6,000 calories on Christmas day 6,000 calories on Christmas day ----        

equivalent to eating nearly five kilos equivalent to eating nearly five kilos equivalent to eating nearly five kilos equivalent to eating nearly five kilos 

of eggof eggof eggof egg----fried rice or 24 hamburgers!  fried rice or 24 hamburgers!  fried rice or 24 hamburgers!  fried rice or 24 hamburgers!  

This is the amount a Tour de France 

cyclist needs for a day’s racing, or 

an Arctic explorer to endure a day 

on the ice. 

 

Christmas dinner itself easily fits in 

to the recommended calorific intake 

for a day.  With protein and 

vegetables, it contains on average 

around 956 calories. The guideline 

daily calorie count is 2,500 for men 

and 2,000 for women.    

 

However, it seems the average 

person consumes their entire 

allowance before they even start 

tucking into Christmas lunch - those 

guilty ‘hidden extras’. 

So how can you keep within healthy 

limits over the festive season? 

 

Here are some easy ways to Here are some easy ways to Here are some easy ways to Here are some easy ways to 

reduce your Christmas caloriesreduce your Christmas caloriesreduce your Christmas caloriesreduce your Christmas calories    

    

• Take the lid off a mince pie - it’s 

250 calories before you even add 

cream or brandy butter 

• Try swapping unhealthy snacks 

for satsumas, nuts or other fruit 

• Eat a healthy breakfast before 

heading off to Christmas lunches 

or buffets so you don’t arrive 

hungry and over indulge 

• Be sensible around alcohol  

• Swap turkey legs/thighs and skin 

for turkey breast  

• Swap cauliflower cheese for 

boiled or steamed vegetables 

• Swap small roast potatoes for 

large ones as they absorb less fat 

• Swap gravy for bread sauce and 

brandy butter for low-fat custard 

Festive Season caloriesFestive Season caloriesFestive Season caloriesFestive Season calories    

8 8 8 8  Winter 2015 

Christmas Day lunch menu  

Angelo Pohlowan, Patient Angelo Pohlowan, Patient Angelo Pohlowan, Patient Angelo Pohlowan, Patient 

Service Manager for Catering, Service Manager for Catering, Service Manager for Catering, Service Manager for Catering, 

tells us how the team are tells us how the team are tells us how the team are tells us how the team are 

preparing for a busy Christmas preparing for a busy Christmas preparing for a busy Christmas preparing for a busy Christmas     

    

While we’re busy all year, Christmas 

is even busier as we try to 

incorporate healthy yet Christmas 

themed food into our menus.  On 

Christmas Day we cater for over 470 

patients at St Peter’s, and around 64 

at Ashford.  Our menu is carefully 

planned to be nutritious while in 

keeping with traditional festive fare. 
 

We also provide hampers for each 

ward on Christmas Eve.  These 

contain Christmas menus, crackers, 

Christmas serviettes, mince pies and 

easy peel oranges. . . .     
 

Quality is important as food is a key 

element in a patient’s experience in 

hospital.  We plan menus two weeks 

ahead and work closely with our 

Dietitian team and OCS Catering to 

ensure a seamless service. 

A final word from the Dietitian team A final word from the Dietitian team A final word from the Dietitian team A final word from the Dietitian team     
“While healthy eating advice is important for the general population, patients in 

hospital are often undernourished and have poor appetites. Our aim is to ensure 

patients receive good nutrition while in hospital to aid their recovery.”  

Sarah Havard, Specialist Paediatric Dietitian, St Peter’s www.asph.nhs.uk       9999   

We take a look behind the We take a look behind the We take a look behind the We take a look behind the 

scenes at Ashford Hospitalscenes at Ashford Hospitalscenes at Ashford Hospitalscenes at Ashford Hospital    
 

Chef Manager at Ashford Hospital, 

Mavis Asiedu, giggles with an 

infectious laugh as she explains how 

she loves her job.  Having worked 

for Ashford and St Peter’s for 15 

years, she’s passionate about great 

customer service and quality food. 

Mavis is a well-known and popular 

figure at both hospitals, with three 

years spent at St Peter’s.  Now 

based at Ashford, Mavis and her 

team manage the hospital cafés 

which serve over 500 patients and 

visitors every day. 

Working five, or sometimes six days 

a week, Mavis lives nearby in 

Feltham and gets into work around 

6.30am in the morning.   “It’s 

important to check the deliveries 

that come in to make sure the right 

deliveries are received for the 

hospital cafés. One of the cafés 

opens from 8am - 5pm while the 

outpatients café on the 1st floor is 

open from 8.30am - 4pm five days a 

week.  They’re always busy.  

Mornings are spent serving up hot 

drinks and lunch times can get 

hectic.  The outpatients café takes 

pride in serving a range of  

vegetarian and traditional hot meals, 

salads, snacks and baked breads.” 

 

Keeping customers happy ‘front of 

house’ while making sure the 

administration is effective behind 

the scenes means that regular team 

meetings are important.  The 

Ashford team also get involved with 

special menu plans for patients, plus 

catering for events held by staff 

across the site.  The team also help 

to prepare the Volunteers’ 

Christmas lunch, serving over 220 

volunteers this year at St Peter’s.   

Mavis also oversees the patient 

catering service at Ashford and likes 

to visit the wards to talk to patients 

about the services and quality of the 

food.  There’s no let up for the team 

over Christmas as one of the cafés  

is open on Christmas Day, and 

Mavis expects to be in the hospital 

to work that day too. 

 

A dab-hand at cooking herself, if 

you were invited round for dinner, 

expect a delicious vegetable 

lasagne, one of Mavis’ ‘signature 

dishes’.  Maciel Vinagre, Assistant 

Hotel Service Manager said, “Mavis 

is one of the best chef managers 

that I’ve worked with.  She takes 

pride in her job, is an exceptional 

member of the team and is always 

prepared to help others.”   

Catering with a smileCatering with a smileCatering with a smileCatering with a smile    
Mavis working at Ashford Hospital last Christmas 


