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Welcome to AspireWelcome to AspireWelcome to AspireWelcome to Aspire    

We continue to be busy across We continue to be busy across We continue to be busy across We continue to be busy across 

our hospitals and over the last few our hospitals and over the last few our hospitals and over the last few our hospitals and over the last few 

months have a number of new months have a number of new months have a number of new months have a number of new 

developments and achievements developments and achievements developments and achievements developments and achievements 

to update you on.   to update you on.   to update you on.   to update you on.       

In March we were delighted to be 

named a CHKS Top 40 Hospital 

again, and to be shortlisted for their 

Quality of Care award for the third 

year running (having won it in 2015) 

- quite an achievement.  They also 

shortlisted us for a new healthcare 

efficiency award which underlines our 

success in combining top quality care 

with good financial management, 

also reflected in our year-end 

position where we achieved a total 

surplus of £8.7m.   

Particularly significant was our 

underlying surplus of £1.1m (before 

sustainability and transformation 

funding and other adjustments), 

which puts us amongst the top Trusts 

in the country for financial 

performance. 

This theme was replicated earlier this 

month when we hosted a visit from 

two key national figures, Professor 

Briggs from the Get it Right First 

Time programme (focused on 

improving clinical quality and 

efficiency by reducing unwarranted 

variations in care) and Lord Carter, 

who led a recent review on hospital 

efficiency resulting in 

recommendations on how to 

become a Model Hospital.  We’ll 

bring you more information about 

the visit and our subsequent plans in 

the next edition. 

At the end of May we were delighted 

to welcome Lady Forsyth-Johnson to 

open a new area of our Intensive 

Care Unit – see p. 4.  We are also 

pleased to report that our three 

restaurants have received prestigious 

Eat Out Eat Well Gold awards, which 

is great news for patients and staff - 

see p. 5. 

Our recent Staff Achievement 

Awards – our own Oscars! – were 

held at the end of April where we 

celebrated a host of achievements by 

colleagues across our hospitals (see 

highlights on p. 8).  Winners of the 

coveted Chief Executive’s Award 

were the Integrated Musculoskeletal 

team – our new service offering 

patients a much more coordinated 

service for all things ‘bones, joints 

and chronic pain’ (more on p.12). 

Managing demand for our services is 

always a challenge and we are 

particularly pleased to be awarded 

£609,000 from the government’s 

A&E capital fund to establish a new 

GP service within our Urgent Care 

Centre – known as ‘primary care 

streaming’ - to help support the flow 

of emergency patients at St. Peter’s 

Hospital (see p.6). 

Finally, we are delighted to announce 

the appointment of our new 

Chairman, Andy Field, currently a 

Non-Executive Director at Surrey and 

Borders Partnership NHS Foundation 

Trust, who will take up his new post 

from September. 
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Andy Field Appointed as New Chairman Andy Field Appointed as New Chairman Andy Field Appointed as New Chairman Andy Field Appointed as New Chairman     

We are delighted to announce that we have 

appointed Andy Field to start as our new Chairman in 

September.  

Andy’s distinguished career includes 19 years as an 

Officer in the Royal Corps of Signals where he saw 

active service, followed by a variety of private sector 

roles, including Partner in Deloitte and Business Unit 

Director at Fujitsu.  Currently he runs an advisory 

business, helping organisations overcome difficulties in 

organisational change, digital transformation and 

technology programmes, and is also a Non-Executive 

Director at Surrey and Borders Partnership NHS 

Foundation Trust.  

Talking of his new 

appointment, Andy 

says:  

“I am delighted to be 

joining Ashford and St. 

Peter’s and very much 

looking forward to 

leading the Trust at a time of both great challenge and 

opportunity within the NHS.  Having spent the last two 

years as Non-Executive Director at Surrey and Borders, 

I am passionate about the NHS and particularly about 

the joining up of physical and mental health.”   

 

Following my announcement in 

March to step down as 

Chairman, this is likely to be my 

last issue of Aspire, and I 

wanted to take this opportunity 

to reflect on my time here at  

the Trust.  

This role has been and continues to be a real 

privilege and I have always felt great pride in 

leading both the Board and the Trust.  I have seen 

lots of changes over the last 8 years as Chairman: 

from becoming a Foundation Trust in 2010, we 

have been on a real journey to becoming the 

successful organisation we are today under the 

expert leadership of first Andrew Liles and now of 

course Suzanne Rankin.  Known for our high 

quality care and successful financial management 

(which is equally important in securing high quality 

services for patients) we are putting ourselves 

firmly on the map and I feel very proud of our 

achievements.  

I’ve also seen a number of big developments 

during this time including the building of the 

Stephanie Marks Diabetes Centre, our new Cardiac 

Unit, the Abbey Birth Centre, the demolishing of 

(most) of the old Ramp at St Peter’s, as well as big 

refurbishments at Ashford Hospital including our 

ward areas and Outpatients. 

I would just like to finish this message by saying 

how much I have enjoyed my time here at Ashford 

and St. Peter’s; quite simply it’s the best job I’ve 

ever had.  It’s been challenging, stressful at times, 

but most of all it has been tremendous fun and 

that’s down to the incredible skill, commitment and 

positivity of all colleagues who continue to do a 

fantastic job on behalf of local patients.  

I would also like to thank you, our members, for 

your continual support in all that we do as an NHS 

Foundation Trust.  

A fond farewell from Aileen McLeish A fond farewell from Aileen McLeish A fond farewell from Aileen McLeish A fond farewell from Aileen McLeish     



Lady ForsythLady ForsythLady ForsythLady Forsyth----Johnson opens New UnitJohnson opens New UnitJohnson opens New UnitJohnson opens New Unit    
Lady ForsythLady ForsythLady ForsythLady Forsyth----Johnson, actress, model Johnson, actress, model Johnson, actress, model Johnson, actress, model 

and wife of Bruce Forsyth, paid a and wife of Bruce Forsyth, paid a and wife of Bruce Forsyth, paid a and wife of Bruce Forsyth, paid a 

special visit to St. Peter ’s Hospital on special visit to St. Peter ’s Hospital on special visit to St. Peter ’s Hospital on special visit to St. Peter ’s Hospital on 

Tuesday 30th May to officially open a Tuesday 30th May to officially open a Tuesday 30th May to officially open a Tuesday 30th May to officially open a 

new area of the Intensive Care Unit. new area of the Intensive Care Unit. new area of the Intensive Care Unit. new area of the Intensive Care Unit.     

Following the time her husband spent on the 

unit earlier this year, Lady Forsyth-Johnson said 

they had a special connection to the hospital 

and spoke of the fantastic care Bruce and the 

whole family received: 

“It’s been a real honour for me to be part of this 

opening, particularly as it was just two months 

ago that I was here with my husband. For me 

the most important thing was seeing all the hard 

work done by all the members of the team. 

Although in a hospital all the equipment is really 

important, for me it was all about the people who 

work here; it felt like a community. All the 

emotional support that we had, it was amazing, 

and I thank you from the bottom of my heart.” 

The critical care team was thrilled to welcome 

their special guest, who gave a short speech 

before unveiling the plaque. They were also 

joined by the recently appointed Mayor and 

Mayoress of Runnymede, Councillor Chaudhri and 

his wife. Councillor Chaudri has chosen to support 

critical care services at the hospital, along with 

neonatal intensive care services, as one of his 

designated mayoral year charities. 

Suzanne Rankin, Chief Executive, closed the event 

by thanking all who attended, saying: “It’s been 

great to be part of today’s event and I’d like to 

thank Lady Forsyth-Johnson for taking the time to 

join us and be our special guest. I’d also like to 

thank Mayor of Runnymede, Cllr Chaudhri, for 

coming along with the Mayoress, and for their 

support of our critical care services.  

 

The team here do a fantastic job 

looking after some of our sickest 

patients and it can be a very tough 

environment – clinically and 

emotionally – to work in.  

I’m pleased that we’ve been able to 

make these positive changes to our 

Intensive Care Unit, which will 

provide a much better environment 

for both patients and staff.” 

 

Lady Forsyth-Johnson, the Mayoress and Mayor of Runnymede 

Lady Forsyth-Johnson with the ICU team 



5555     

Three restaurants at the Trust have received Three restaurants at the Trust have received Three restaurants at the Trust have received Three restaurants at the Trust have received 

prestigious Eat Out Eat Well Gold Awards. prestigious Eat Out Eat Well Gold Awards. prestigious Eat Out Eat Well Gold Awards. prestigious Eat Out Eat Well Gold Awards. 

Just Dine, Eat Well and the Post Graduate Just Dine, Eat Well and the Post Graduate Just Dine, Eat Well and the Post Graduate Just Dine, Eat Well and the Post Graduate 

Education Centre were given the awards Education Centre were given the awards Education Centre were given the awards Education Centre were given the awards 

for the range of healthy eating options on for the range of healthy eating options on for the range of healthy eating options on for the range of healthy eating options on 

their menus.their menus.their menus.their menus.    

OCS Catering 

Manager, Duncan 

Spring said: 

“Naturally we are 

delighted to have 

been given these 

awards. A great deal of meticulous work and 

planning goes into making sure our restaurants 

offer our patients, visitors and staff a varied range 

of nutritious healthy food. 

“OCS has changed many things during our time 

here to improve the variety of healthy food 

options available to the staff and visitors of our 

hospitals, these include the following: 

• Moving products high in sugar, salt and fat (HFSS) 
away from our sales points. 

• Banning advertising of any HFSS foods. 

• Increasing the healthy options available 24 hrs a 
day by installing two healthy vending machines. 

• Increasing the % of sandwiches under 400kcal to 
65% and displaying these separately. 

• Changing all our crisps to the baked variety 

• Reducing the amount of high sugar drinks sold to 
an average of 8% per month (drinks over 5 grams 
of sugar per 100ml) 

• Having fresh fruit available at all our tills and in all 
restaurants 

• Launching a healthy eating brand called Good 4U 
that invites customers to make an informed choice 
by using the traffic light system on our menus to 
show healthy options 

• Using oil which is either olive or rapeseed and 
lower in saturates 

• Not adding colourings, preservatives or 
unnecessary salt to any of our food 

• Freshly making our salad bar on site and 
increasing the amount of undressed items. We 
have also introduced salad boxes under 400kcal 

• Ensuring all our vegetables are either steamed, 
roasted or grilled. 

• Introducing natural infused water 

• Using brown rice and pasta where possible 

• Always offering wholemeal bread 

• Using semi skimmed milk in all our fresh coffee 
machines. 

    

“This recognition is testament to the hard work of 

everyone in the OCS team and we will continue to 

meet the highest quality standards and provide a 

broad and balanced range of wholesome and 

healthy foods for the benefit of everyone who uses 

our restaurants.” 

 

Ashford and St. Peter’s win gold for healthy eating options Ashford and St. Peter’s win gold for healthy eating options Ashford and St. Peter’s win gold for healthy eating options Ashford and St. Peter’s win gold for healthy eating options     

www.asph.nhs.uk 

The Retreat café at Ashford Hospital  



New GP service to help A&E patients at St. Peter ’s New GP service to help A&E patients at St. Peter ’s New GP service to help A&E patients at St. Peter ’s New GP service to help A&E patients at St. Peter ’s     

The Trust has been given £609,000 The Trust has been given £609,000 The Trust has been given £609,000 The Trust has been given £609,000 

from the Government’s £100 million from the Government’s £100 million from the Government’s £100 million from the Government’s £100 million 

A&E capital fund, to help ease A&E capital fund, to help ease A&E capital fund, to help ease A&E capital fund, to help ease 

pressure on emergency departments pressure on emergency departments pressure on emergency departments pressure on emergency departments 

in time for winter.  in time for winter.  in time for winter.  in time for winter.      

We plan to spend the money on establishing a 

new GP service within the Urgent Care Centre – 

known as ‘primary care streaming’ – to help 

support the flow of emergency patients at St. 

Peter’s Hospital. 

Director of Operations for Unplanned Care, Tom 

Smerdon, said: “Each day we see around 275 

patients in our A&E department and that number 

is growing each year. We need to ensure we can 

prioritise our most sick and injured patients and 

that people are going to the most appropriate 

place for help. When patients arrive in A&E they 

are triaged by an experienced nurse who decides 

who can provide the 

best care to them 

depending on how urgent their condition or 

problem is; those who require less urgent 

attention and treatment can be seen by the 

hospital-based GP, ensuring our A&E doctors and 

nurses are available to care for others.   

“Looking at how this model works at other Trusts, 

we know the hospital-based GP is often able to 

provide reassurance and advise to patients who 

are worried, before then referring back to their 

usual GP for an appointment within a couple of 

days. In this way, the hospital-based GP is not a 

replacement for a patient’s usual GP and is there 

to help prioritise patients and support flow 

through A&E.”  

The hospital has begun the recruitment process 

for the GPs and will shortly start work to set up 

the new service within the Urgent Care Centre, 

located opposite the main A&E department at St. 

Peter’s Hospital.  
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A 12 week public consultation on 

improving stroke services across 

West Surrey, including a proposal to 

expand and improve our specialist 

stroke unit at St. Peter’s Hospital, 

closed at the end of April. 

The next step is a ‘Committees in 

Common’ meeting – hosted by 

Guildford and Waverley and North 

West Surrey Clinical Commissioning 

Groups – to make decisions in 

relation to the Stroke Services Review 

and the outcome of the public 

consultation. This meeting, which will 

be held in public, was due to take 

place in July but has now been 

postponed until early September.   

More details will be published in due 

course on the CCGs’ websites.   

We continue to be an active 

partner in the developing Surrey 

Heartlands partnership and plans 

to improve local health and care 

services across central and 

western parts of Surrey.  Work is 

progressing across a number of 

clinical workstreams and as this 

develops there will be lots of 

opportunity for local people to 

get involved.  More information is 

at www.surreyheartlands.uk. www.surreyheartlands.uk. www.surreyheartlands.uk. www.surreyheartlands.uk.  

Importantly, an agreement was 

recently signed by NHS England, 

NHS Improvement, Surrey County 

Council and the three Surrey 

Heartlands CCGs (North West 

Surrey, Guildford and Waverley 

and Surrey Downs) setting out 

proposals for ‘devolution’, 

outlining how health and social 

care partners will work together to 

improve health outcomes for the 

850,000 people living across 

Surrey Heartlands. This means 

devolving more accountability for 

decision making and the spending 

of health and social care budgets 

at local level, rather than at 

regional or national level. 

New shadow arrangements will 

be put in place this year, with the 

full agreement coming into effect 

from April 2018. 

This agreement signals the 

beginning of a longer journey to 

accelerate the integration of 

health and social care through 

much closer working between 

partners, and to increase local 

decision-making and flexibilities to 

achieve  best possible outcomes 

for the local population.  

The full agreement is available on 

the Surrey Heartlands website at:  

www.surreyheartlands.ukwww.surreyheartlands.ukwww.surreyheartlands.ukwww.surreyheartlands.uk.  

The Surrey Heartlands PartnershipThe Surrey Heartlands PartnershipThe Surrey Heartlands PartnershipThe Surrey Heartlands Partnership    

Stroke Services in West SurreyStroke Services in West SurreyStroke Services in West SurreyStroke Services in West Surrey    

Help us improve     Help us improve     Help us improve     Help us improve     

urgent care servicesurgent care servicesurgent care servicesurgent care services    

The local NHS in North West The local NHS in North West The local NHS in North West The local NHS in North West 

Surrey, including our hospitals, Surrey, including our hospitals, Surrey, including our hospitals, Surrey, including our hospitals, 

is looking to redesign urgent is looking to redesign urgent is looking to redesign urgent is looking to redesign urgent 

care services for local people.care services for local people.care services for local people.care services for local people.            

Building on the recent 

engagement around NHS 111 

and GP out-of-hours services 

across Surrey, we want to make 

sure that local services are 

designed to best meet the 

needs of local people.  With 

increasing pressure on the NHS, 

it’s really important we make 

the best use of available 

resources to ensure residents 

get the care they need, when 

they need it, and in the most 

appropriate location.   

To do this well, we need to 

work with local people, 

particularly those with recent 

experience of using urgent care 

services (for example, local  

walk-in centres, A&E, urgent GP 

appointments).   

If you are interested in getting 

involved and attending a small 

number of meetings/workshops 

starting in the autumn, please 

email us at:  

comms@nwsurreyccg.nhs.ukcomms@nwsurreyccg.nhs.ukcomms@nwsurreyccg.nhs.ukcomms@nwsurreyccg.nhs.uk.  

We also have plans to expand 

and redevelop urgent care 

facilities at St. Peter’s Hospital 

and want to engage local 

people in co-designing these. 

7777     www.asph.nhs.uk 



We held our annual Staff Achievement Awards in 

April, hosted by Victoria Derbyshire, BBC Journalist, 

Broadcaster and former patient. Awards were 

made in ten categories, including Long Service 

Awards to eighteen people– among them Nursery 

Nurse Suzanne Timms and Theatre Deputy Team 

Leader Celia Foo for 40 years’ service each.  

A surprise award 

was given to 

retiring Trust 

Chairman Aileen 

McLeish. She was 

presented an 

award for her 

‘Outstanding Contribution to the NHS’ by 

Consultant Surgeon Mr Humphrey Scott, who has 

worked at St. Peter’s Hospital for over 20 years.  

Chief Executive Suzanne Rankin said: “It was a very 

special afternoon. The whole event made me feel 

incredibly proud of our team at Ashford and St. 

Peter’s, who do a fantastic job in often difficult 

circumstances.  

Those who received awards are all worthy winners; 

however I know they feel able to do their job well 

because of the support of their colleagues and in 

this way, the awards recognise and celebrate the 

efforts of everyone.” 

Our stars shine at our annual Staff AwardsOur stars shine at our annual Staff AwardsOur stars shine at our annual Staff AwardsOur stars shine at our annual Staff Awards    
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We are delighted to We are delighted to We are delighted to We are delighted to 

announce that on the announce that on the announce that on the announce that on the 

22nd June Team ASPH 22nd June Team ASPH 22nd June Team ASPH 22nd June Team ASPH 

won two awards at the won two awards at the won two awards at the won two awards at the 

prestigious Healthcare prestigious Healthcare prestigious Healthcare prestigious Healthcare 

People Management People Management People Management People Management 

Association (HPMA) HR Association (HPMA) HR Association (HPMA) HR Association (HPMA) HR 

in Excellence Awards. in Excellence Awards. in Excellence Awards. in Excellence Awards.     

The first win was the Award 

for Excellence in Employee 

Engagement for our ‘Be 

the Change’ programme - 

given to an organisation 

that has significantly 

enhanced patient care 

through improved staff 

engagement.  

The second award went to 

the Assistant Director of 

HR, Lucy Purdy in the 

Guardian Jobs ‘Rising Star 

category, which aims to 

recognise up-and-coming 

HR practitioners that are 

set for a bright future.  

Lucy was nominated for 

this category by our 

Director of Workforce 

Transformation and Human 

Resources, Louise 

McKenzie, who 

commented, “Huge 

congratulations to Lucy on 

winning this award. It is 

easy to underestimate what 

a powerhouse Lucy is. 

Although softly spoken and 

unassuming, her personal 

impact and the 

contribution to our Trust in 

nine months is incredible.”  

Louise continued to say, “I 

am overjoyed with our 

success at this year’s 

awards ceremony. I am so 

proud of our ‘Be the 

Change’ programme, how 

far it has spread and 

imbedded itself into the 

Trust,  the huge 

improvements we continue 

to make every day which 

make a difference to our 

patients, and ultimately 

improve our staffs’ 

experience of working at 

ASPH.” 

 

Team ASPH wins bigTeam ASPH wins bigTeam ASPH wins bigTeam ASPH wins big    

Gardening volunteers Gardening volunteers Gardening volunteers Gardening volunteers 

transform outside areas at St. transform outside areas at St. transform outside areas at St. transform outside areas at St. 

Peter ’s Hospital Peter ’s Hospital Peter ’s Hospital Peter ’s Hospital     

We had the pleasure of welcoming 21 

staff members from Enterprise, a local 

company who volunteered their time in 

June to get their hands dirty and revitalise 

our courtyard gardens at St. Peter’s 

Hospital. 
 

Andy Hanney, our Estates Manager said, 

“Huge thanks for all the hard work given 

by the 21 Enterprise volunteers - 

organised through Voluntary Support 

North Surrey - grafting in extreme hot 

weather temperatures. We are all very 

grateful for what was done by the five 

teams who worked tirelessly all day.“ 

“This is the second year Enterprise has 

worked at St. Peter’s and many people 

are commenting on and noticing the 

courtyard improvements created by the 

teams already.” 



Following on from the very successful Following on from the very successful Following on from the very successful Following on from the very successful 

Members’ Event on Eyes which took place Members’ Event on Eyes which took place Members’ Event on Eyes which took place Members’ Event on Eyes which took place 

on 10th May and which many members on 10th May and which many members on 10th May and which many members on 10th May and which many members 

attended, Mr Arun Gupta, who presented attended, Mr Arun Gupta, who presented attended, Mr Arun Gupta, who presented attended, Mr Arun Gupta, who presented 

at the event and is a Consultant at the event and is a Consultant at the event and is a Consultant at the event and is a Consultant 

Ophthalmologist as well as Staff Ophthalmologist as well as Staff Ophthalmologist as well as Staff Ophthalmologist as well as Staff 

Governor for Medical and Governor for Medical and Governor for Medical and Governor for Medical and 

Dental staff, has produced a list Dental staff, has produced a list Dental staff, has produced a list Dental staff, has produced a list 

of common eye conditions and of common eye conditions and of common eye conditions and of common eye conditions and 

referenced the treatment referenced the treatment referenced the treatment referenced the treatment 

required.required.required.required.        The event was well 

received with many questions 

posed by the audience.  We will 

keep you posted on future 

events – try to come along if 

you can. 

Glaucoma: Glaucoma: Glaucoma: Glaucoma: It is a genetically determined 

condition. There are many kinds of glaucoma. The 

commonest is open angle glaucoma. It causes no 

symptoms. The pressure of the eye is increased 

and the nerve gets affected. There is individual 

susceptibility for the nerve therefore one may get 

glaucoma even with normal pressure. The 

peripheral vision progressively gets constricted 

and in late stages there is tunnel vision. Everyone 

must see the optician for early detection. Blood 

relatives of glaucoma patients are entitled to free 

optician checks. 

    

Cataract: Cataract: Cataract: Cataract: This is normal aging change in which 

the lens gets cloudy and the vision gets blurred. 

There are no drugs to prevent or treat it. It needs 

surgery. The CCG criterion has to be met before a 

patient can be put on the waiting list. The surgery 

is mostly under local anaesthesia and the results 

are excellent. 

Diabetic Retinopathy: Diabetic Retinopathy: Diabetic Retinopathy: Diabetic Retinopathy: All diabetics develop 

retinopathy after a few years. Control of diabetes 

delays the progression. All diabetics 

should attend the retinopathy 

screening service. The retinopathy 

has to increase to a particular level 

before laser treatment is indicated. If 

there is fluid in the retina then 

sometimes injections are given in the 

eye to decrease the fluid. 

Age Related Macular Age Related Macular Age Related Macular Age Related Macular 

Degeneration:  Degeneration:  Degeneration:  Degeneration:  This is also an 

aging process but unlike the cataract, 

it only affects some people. The dry 

type advances slowly and only requires diet 

supplements. The wet type progresses very fast 

and needs multiple injections into the eye. These 

injections are not a cure but help very significantly. 
 

If you think that you may have one of these 

conditions please contact your GP or Opticians 

straight away to book a check up.  

Ophthalmology in FocusOphthalmology in FocusOphthalmology in FocusOphthalmology in Focus    

Members’ UpdateMembers’ UpdateMembers’ UpdateMembers’ Update    

Anu Sehdev, Membership and 

Engagement Manager 

Who to contact:Who to contact:Who to contact:Who to contact:    

For more information, or if you are interested in 

becoming a member, please visit the 

Membership pages on our website or call Anu 

Sehdev, Membership and Engagement Manager 

on 01932 72206301932 72206301932 72206301932 722063.   

Mr Gupta 
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Dates for your Diary Dates for your Diary Dates for your Diary Dates for your Diary     
Council of Governors:Council of Governors:Council of Governors:Council of Governors:    

Wed 6 SeptemberWed 6 SeptemberWed 6 SeptemberWed 6 September: 6 - 8 pm, Education Centre, 

Ashford Hospital    

Wed 6 December: Wed 6 December: Wed 6 December: Wed 6 December: 4 - 6 pm, Chertsey House, St. Peter’s 

Hospital    

Trust Board:Trust Board:Trust Board:Trust Board: 

Thurs 27 July: Thurs 27 July: Thurs 27 July: Thurs 27 July: 11.00 am - 1.30 pm, Chertsey House, St. 

Peter’s Hospital    

    

Thurs 28 September: Thurs 28 September: Thurs 28 September: Thurs 28 September: 11.00 - 1.30 pm, Education, 

Centre, Ashford Hospital    

Thurs 26 October: Thurs 26 October: Thurs 26 October: Thurs 26 October: 11.00 - 1.30 pm, Chertsey House, St. 

Peter’s Hospital    

Thurs 30 November: Thurs 30 November: Thurs 30 November: Thurs 30 November: 11.00 - 1.30 pm, Education 

Centre, Ashford Hospital    

Papers are available a week in advance via the Trust 

website. 
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New Governors New Governors New Governors New Governors     

John David Collins John David Collins John David Collins John David Collins has lived 

and worked in many 

countries and now enjoys 

living in Frimley Green. As a 

former patient at several 

hospitals, including St. Peters 

and Frimley Park, John 

believes he has a very good 

understanding of the needs 

of patients, and staff. “I 

believe the Trust has an 

outstanding vision for patient care and I am keen to 

support Ashford and St. Peter’s on its path to 

excellence.”   

Although now retired, John was previously involved in 

quality assurance reviews at senior levels using the 

European Framework for Quality Management and he 

has in-depth experience of chairing large and small 

meetings. He is particularly interested in how 

mathematics can be applied in medicine. During the 

early stages of his career John held a number of senior 

posts including the Head of a large adult, youth and 

community school, an education adviser for Devon 

Local Authority, and the Director of Quality Assurance 

and Training for a large multi-national education 

company; each providing transferable skills.  

As a governor I hope to add my experience and views 

to the considerable expertise of other governors. The 

intention being to help the Trust to achieve its vision to 

‘create excellent joined up patient care’. With this in 

mind, I am absolutely supportive of the seven Nolan 

principles for public office.”  

 

 

 

 

 

 

 

 

 

 

Although still a relative 

newcomer, Bertie Swan , Bertie Swan , Bertie Swan , Bertie Swan 

brings a wealth of experience 

to her role as Public 

Governor for Elmbridge.  

 

The Walton-on-Thames 

based former nurse believes 

it’s crucial that people with 

relevant experience help 

contribute to making the Trust become one of the best. 

Having experienced both sides of the patient and 

professional spectrum, Bertie is duly qualified to bring 

her perspective and put it to good use at Ashford and 

St. Peter’s. 

 

She describes her role as ‘inquisitive’, something akin to 

a ‘moral code’.  

“We hold people to account if we see things that we 

are not comfortable with and ask questions of our 

Non-Executive Directors. Bertie particularly enjoys 

reading the minutes to get a sense of what’s going on 

or a complete overview.  

 

The self-professed travel freak (something she puts 

down to her half Austrian heritage) enjoys history, 

cinema, theatre (a particular leaning towards Rupert 

Everett) and all things cultural. 
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Musculoskeletal services (if 

you don’t know) relates to 

parts of the body that give 

people the ability to 

move.  

Conditions that might 

need treating are pain in 

body joints, ligaments, 

muscles, nerves, tendons 

and structures that 

support the limbs, neck 

and back; so things like arthritis, back pain and 

osteosporosis. 

Previously patients experiencing pain or 

discomfort might be referred by their GP to one 

particular service - physiotherapy for example - 

and if that didn’t improve things, they would 

simply be re-referred back to their GP and the 

whole process would start again with referral to 

an alternative service, to an orthopaedic surgeon 

for example.   

This whole process for some 

patients could take a long 

time, during which they may 

go on to experience other 

problems such as anxiety or 

depression.  

The whole ethos behind the 

new service is an integrated 

approach looking at the 

patient as a whole, with the 

team of wider professionals 

working much more closely together.  

This represents a new way of working, to give 

patients the best outcomes and experience 

possible.  

 

Members of the iMSK team receiving the Chief Executive’s 

Award at our recent Staff Achievement Awards 
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One example of the service working in an 

integrated way is the introduction of virtual 

outpatient appointments. This is where the patient 

sits at home and has an online appointment with a 

multi-disciplinary panel comprising a GP, surgeon, 

extended scope practitioners and therapists. The 

team are finding that 75% of their patients are 

redirected from the service and receive alternative 

therapies in the community, rather than being 

referred for a surgical intervention.  

The service has also introduced the nationally 

recognised ‘Consultant of the Week’ model for 

those patients recovering in hospital (after joint 

replacements for example), whereby one 

consultant is assigned to look after patients every 

day for a week. This enables patients to have 

continuity of care and the team have found it to 

be a more efficient way of working all round.   

By treating the patient as a whole - so taking into 

account their lifestyle and other factors - more 

traditional surgical interventions can often be 

avoided which we know do not always lead to 

improved outcomes, can often be avoided. 

Involving patients more in their treatment, with a 

focus on supporting them to understand more 

about their condition / what’s causing them pain 

or discomfort, and encouraging them to take 

more responsibility for managing their condition is 

helping to develop a much more responsive and 

innovative service.  

The team have implemented lots of changes to 

the service to aid this integration as well as 

working towards reducing patient waiting times, 

with huge success.  

This was recognised recently by their success at 

the Staff Achievement Awards, where they 

received the prestigious ‘Chief Executive’s’ award. 

 

The service has received some really positive 

patient feedback through our Friends and Family 

Test.  

A new website has also been launched to support 

the service - see www.surreyimsk.com www.surreyimsk.com www.surreyimsk.com www.surreyimsk.com ----    which 

includes much more information on our specialist 

teams, how to take more responsibility for 

managing your condition with links to self-help 

apps and other helpful information.  
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Bright and colourful images 

inspired by Dame Jacqueline 

Wilson’s books, such as Tracy 

Beaker and Hetty Feather, 

now adorn the previously 

plain and clinical walls of the 

Isolation Room, where very 

sick children can spend up to 

several days at a time being 

treated. The room was completely renovated and 

redesigned in May by local children’s charity 

Momentum, made possible thanks to the 

generous donation of £7,200 from The Wisley 

Foundation. 

 

With images of children playing in the sea, a hot 

air balloon and children jumping up and down for 

joy, each scene on the walls of the Isolation Room 

tells a story. The storyboard idea was a 

collaboration between Dame Jacqueline Wilson 

and illustrator Nick Sharratt, 

who provided many of the 

original illustrations for her 

books. Graphic artist Tudor 

Morris, who as a teenager 

was supported by 

Momentum, also assisted the 

project. 

Dame Jacqueline Wilson said: “I'm so pleased and 

proud that Tudor has designed such a wonderful 

room using Nick Sharratt's illustrations from my 

books. If looking at the pictures gives a sick child 

some entertainment or comfort I shall be so 

happy.” 

Stunning refurb inspired by children’s authorStunning refurb inspired by children’s authorStunning refurb inspired by children’s authorStunning refurb inspired by children’s author    
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The Mayor of Runnymede, Cllr Alan Alderson, joined 

staff and families at St. Peter’s Hospital in May to 

officially open a new room on the Neonatal Intensive 

Care Unit (NICU).  

The room will house four extra cots for the unit, 

enabling more babies from across the Kent, Surrey and 

Sussex region to receive specialist care. 

Dr Paul Crawshaw, Consultant Neonatologist, said: “St. 

Peter’s has the only Level 3 NICU in Surrey, so sick and 

premature babies who need this high level of support 

are transferred to us, until they are well enough to go 

back to their local hospital.  

When we are full, babies from around the region will 

be taken to another unit and this could be much 

further away from home, making it really difficult for 

the parents, so having these extra four cots makes a 

huge difference to our capacity.” 

After taking a tour around the unit and chatting to 

staff, Mayor Alderson cut the opening ribbon, before 

joining families for another celebration – the launch of 

the new Little Roo Neonatal Fund.  The Little Roo 

Neonatal Fund raises money to support the Neonatal 

Unit to improve care for sick & premature babies. 

Previously called the Early Births Fund, the fund was set 

up in 2003 with the aim of raising £250,000 to provide 

additional intensive care cots for the Neonatal Intensive 

Care Unit. This goal was achieved in 2 short years. The 

fund has continued on to support babies, families & 

staff on the NICU. 

Mallinckrodt plc, a leading pharmaceutical 

company has made a generous donation, to mark 

the establishment of their European headquarters 

locally, of £100,000 to the Trust. 

Chairman Aileen McLeish thanked Mallinckrodt for 

the donation, which will help support the 

important work undertaken by the Trust’s 

Neonatal Intensive Care Unit. She said: “On behalf 

of the Trust, I would like to thank Mallinckrodt for 

their extremely generous donation and for their 

interest in Ashford and St. Peter’s Hospitals. We 

are always keen to forge positive links with the 

local business community and look forward to 

developing our relationship with Mallinckrodt 

further in the future.” 

After the ceremony, Dr Paul Crawshaw, Divisional 

Director for Women and Children’s Services and 

Consultant Neonatologist showed Mr. Trudeau, 

President & Chief Executive Officer, Mallinckrodt, 

around the Neonatal Intensive Care Unit at St. 

Peter’s Hospital.   

He explained how the donation will help support 

the Unit’s vital work in particular with specialist 

training for nursing staff in areas such as 

pathophysiology, pharmacology, advanced 

medicines management and life support. 

Celebrations at St. Peter ’s Hospital Baby Unit Celebrations at St. Peter ’s Hospital Baby Unit Celebrations at St. Peter ’s Hospital Baby Unit Celebrations at St. Peter ’s Hospital Baby Unit     

£100,000 Neonatal Care Donation£100,000 Neonatal Care Donation£100,000 Neonatal Care Donation£100,000 Neonatal Care Donation    
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We marked this year’s International Day of We marked this year’s International Day of We marked this year’s International Day of We marked this year’s International Day of 

the Midwife by reuniting mums who had the Midwife by reuniting mums who had the Midwife by reuniting mums who had the Midwife by reuniting mums who had 

their babies at St. Peter’s Hospital with the their babies at St. Peter’s Hospital with the their babies at St. Peter’s Hospital with the their babies at St. Peter’s Hospital with the 

Midwives who helped deliver them. Midwives who helped deliver them. Midwives who helped deliver them. Midwives who helped deliver them.     

The Abbey Wing played host to the event in May, 

which saw mums and midwives mingling and 

discussing life pre and post maternity. 

Midwife Katie Smith, who has worked here for the 

last four years said: “The best part of my job is 

getting to look after lovely, amazing women and 

delivering babies. She added, “It’s nice to do 

something you train to do all your life.” 

International Day of the Midwife is held every year 

on 5th May  and is an opportunity to recognise the 

work that midwives do globally and in the UK. 

Hayley Harris, mum to eight month old William, 

born at St. Peter’s Hospital, said: “What a fantastic 

event! It’s unusual to be reunited with the first 

person that touched 

your baby.  

St. Peter’s Hospital’s Birth Centre is an absolutely 

unbelievable place and having a midwife present is 

the best possible way to bring a baby into the 

world.”  

We raised a total of £1175 from the raffle with 

proceeds going to the local Royal College of 

Midwives (RCM) branch to be used for the learning 

and development of midwives. We received 

amazing feedback from the RCM, saying that our 

event was one of the best celebrations nationally! 

16 16 16 16      

A mum, baby and midwife reunionA mum, baby and midwife reunionA mum, baby and midwife reunionA mum, baby and midwife reunion    

Help us to reduce our costs and carbon footprintHelp us to reduce our costs and carbon footprintHelp us to reduce our costs and carbon footprintHelp us to reduce our costs and carbon footprint    

If you have received this magazine by post, please help us 

reduce our costs by letting us have your email to:  

foundationtrust@asph.nhs.uk, so we can send future 

copies this way.   

Follow the Trust OnlineFollow the Trust OnlineFollow the Trust OnlineFollow the Trust Online    

You can catch up with the day-to-day 

activities in our hospitals via social 

media. We are on Twitter @ASPHFT@ASPHFT@ASPHFT@ASPHFT 

Or if you prefer Facebook, go to: 

www.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphft    


