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Welcome… Welcome… Welcome… Welcome… to our Summer Aspire Magazineto our Summer Aspire Magazineto our Summer Aspire Magazineto our Summer Aspire Magazine    

A lot has been going on since our last 

edition and as a hospital we continue 

to be as busy as ever.  

Looking at the wider picture, following 

the announcement that our merger 

plans with the Royal Surrey County 

Hospital (RSCH) are currently on hold, 

NHS Improvement has now 

undertaken an investigation at RSCH 

looking at both finances and waiting 

times performance. We have agreed 

to wait to see the progress RSCH are 

making in their recovery before we 

making our final decisions.  

In the meantime, lots of collaborative 

work has been happening with 

partners across the wider Surrey 

Heartlands area (covering North West 

Surrey, the Guildford and Waverley 

area and Surrey Downs). We are 

working to develop a collective five 

year Sustainability and Transformation 

Plan, focusing on six key areas:  

cardiovascular services, women’s and 

children’s services, cancer, mental 

health, musculoskeletal services and 

urgent and emergency care.  As 

Surrey Heartlands, we submitted our 

initial thoughts to NHS England on the 

30th June, and will now work on 

developing more detailed plans, 

engaging with staff, local residents and 

other stakeholders for consideration 

later this autumn.   

At the same time, we have also been 

working with Royal Surrey County 

Hospital on developing plans to 

improve stroke services across West 

Surrey - read more about these 

developments on page 4.  Looking at 

what’s going on internally within our 

hospitals in this issue we take a look 

behind the scenes of our busy 

therapies department, and all the 

team do for our patients on pages 10, 

11 & 12.  

On another note, we have been 

celebrating the many achievements of 

our staff, including our Staff 

Achievement Awards which were held 

in May and is the highlight of our 

working calendar - see more on pages 

6 & 7. Our annual Pride in Nursing 

and Midwifery event was held on 

International Nurses Day (12th May) 

and included an awards ceremony for 

the first time, detailed on page 6.  Also 

following the historic news of the EU 

Referendum Results on the 23rd June, 

we would like to echo what we have 

been telling our staff since that day - 

every member of Team ASPH is 

greatly valued now and in the future.  

Finally we would like to say a fond 

farewell and huge thanks to several of 

our Non-Executive Directors (NEDs) 

who have recently stepped down:  

Professor Philip Beesley, Sue Ells, Clive 

Goodwin and to Peter Taylor who is 

stepping down at the end of the 

summer. We are delighted to also 

announce the appointment of six new 

NEDs, who will bring a wealth of 

experience and expertise to the Board 

from the beginning of July, detailed on 

page 6.  

As Summer is upon us, we are hoping 

for some sunnier days over the next 

couple of months and wish you all the 

best for whatever you have planned.   

In this edition: 

Aileen McLeishAileen McLeishAileen McLeishAileen McLeish    

Chairman 

Suzanne RankinSuzanne RankinSuzanne RankinSuzanne Rankin    

Chief Executive 

Spotlight on ...Spotlight on ...Spotlight on ...Spotlight on ... 

In this issue, we focus on 

our dedicated, multi-skilled 

Therapy Team.   

 Pages 10, 11 and 12Pages 10, 11 and 12Pages 10, 11 and 12Pages 10, 11 and 12    

Stroke Services: supporting 

best outcomes for patients.  

 Page 4Page 4Page 4Page 4    

Members’ MattersMembers’ MattersMembers’ MattersMembers’ Matters 

Our members’ section 

includes an update on the 

latest health events for 

members and details on our 

next Governor Elections.    

    Page 9Page 9Page 9Page 9    

Front Cover:  A great time was had 

by all at our recent awards event. 
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Recently, we launched a new procedure called  Recently, we launched a new procedure called  Recently, we launched a new procedure called  Recently, we launched a new procedure called  

Capsule Endoscopy. This uses stateCapsule Endoscopy. This uses stateCapsule Endoscopy. This uses stateCapsule Endoscopy. This uses state----ofofofof----thethethethe----art art art art 

technology going ‘inner space’ to diagnose technology going ‘inner space’ to diagnose technology going ‘inner space’ to diagnose technology going ‘inner space’ to diagnose 

abnormalities in the small bowel, where traditional abnormalities in the small bowel, where traditional abnormalities in the small bowel, where traditional abnormalities in the small bowel, where traditional 

endoscopes and colonoscopes cannot reach.endoscopes and colonoscopes cannot reach.endoscopes and colonoscopes cannot reach.endoscopes and colonoscopes cannot reach.    

This amazing new device involves the patient 

swallowing a pill-sized camera, which then travels 

through the stomach and intestine taking many images 

of the bowel. Being very clever it can adjust how fast it 

is clicking and taking pictures, by identifying how fast 

or slow it is moving through the bowel. These images 

are transmitted via Bluetooth to a device worn by the 

patient on a belt. They are then downloaded onto a 

computer and subsequently reviewed by a 

Gastroenterologist. 

Chief Executive, Suzanne Rankin said: “WOW this is an 

amazing piece of miniature technology, which from a 

patient care perspective is absolutely fantastic, 

providing a much less invasive procedure, which is 

quicker and offers a more thorough diagnosis. Just 

amazing!” 

Consultants, Dr Amitabh Naik and Dr Deb Majumdar 

(pictured above with Suzanne), added: “The results 

we’ve had so far from using Capsule Endoscopy are 

very promising, with excellent feedback from our 

patients. Having this equipment at Ashford and St 

Peter’s has been beneficial to our patients. Now we 

can provide a more comprehensive luminal endoscopy 

service (in addition to gastroscopy and colonoscopy) 

which will lead to the earlier diagnosis of conditions like 

Crohn’s disease and establishing the causes of 

anaemia.”   

The procedure is 

painless and saves 

our patients having 

to have further 

more complicated 

and invasive tests. 

Additionally, it will 

provide an 

essential gastrointestinal service to our patients locally 

without having to travel to other hospitals.  

Capsule Endoscopy: A truly innerCapsule Endoscopy: A truly innerCapsule Endoscopy: A truly innerCapsule Endoscopy: A truly inner----vative treatmentvative treatmentvative treatmentvative treatment    

The miniature Capsule Endoscopy  
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Celebrating our Volunteers Celebrating our Volunteers Celebrating our Volunteers Celebrating our Volunteers     
Ashford and St Peter’s gave thanks to their 320        

volunteers for their fantastic contributions to the Trust, 

during a special annual national celebratory week - 

Volunteers’ Week (1-12 June 2016). 

A series of events took place throughout the week,  

including; a 'Say Hello to a Volunteer Campaign'  

showcasing some of our valued volunteers; a special 

lunch joined by the Trust’s Chairman and Chief        

Executive; and an afternoon tea party to mark the last 

day of the festivities. 

Trust’s Volunteers Co-ordinator, Sangeeta Sangadia, 

said: “Volunteers’ Week is a great opportunity to give 

something back to all of our lovely volunteers, of all 

ages, who give their time freely to work in a variety of 

roles across the Trust.” 
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Stroke Services: Supporting Best Outcomes for Patients Stroke Services: Supporting Best Outcomes for Patients Stroke Services: Supporting Best Outcomes for Patients Stroke Services: Supporting Best Outcomes for Patients     

Following a SurreyFollowing a SurreyFollowing a SurreyFollowing a Surrey----wide stroke review by commissioners last year, plans are being wide stroke review by commissioners last year, plans are being wide stroke review by commissioners last year, plans are being wide stroke review by commissioners last year, plans are being 

developed to improve stroke services across the county, working closely with clinicians, developed to improve stroke services across the county, working closely with clinicians, developed to improve stroke services across the county, working closely with clinicians, developed to improve stroke services across the county, working closely with clinicians, 

patients and groups such as the Stroke Association.patients and groups such as the Stroke Association.patients and groups such as the Stroke Association.patients and groups such as the Stroke Association.    

The current proposal is to have three hyper-acute (specialist) stroke units across the county, with one unit 

serving the population of West Surrey.  Concentrating the most specialist care and treatment in one larger unit is 

proven to improve outcomes, saves lives and reduces longer-term complications from stroke.   The proposed 

model would also mean shorter inpatient rehabilitation, getting people home more quickly - where appropriate 

- again something we know improves longer-term outcomes for patients.  

The preferred option for West Surrey would be to concentrate specialist stroke services at St Peter’s Hospital 

rather than Royal Surrey County Hospital, and colleagues from both Trusts have worked together in coming to 

that conclusion. It would include a hyper-acute stroke service (specialist care for patients immediately following a 

stroke, including thrombolysis clot-busting treatment), alongside an acute stroke unit for patients to step down 

to following initial treatment.  

Creating a larger specialist stroke unit would give us the critical mass and clinical expertise to make a real 

difference to outcomes for patients. We have been looking at the whole patient pathway to create additional 

support when patients are discharged from hospital.   

We will be consulting patients and local stakeholders on these proposals over the coming months. 

Creating a specialist centre of excellence like this fits with the kind of transformational change we want to make 

as part of the Surrey Heartlands partnership, working with our commissioning and provider partners across the 

North West Surrey, Guildford and Waverley and Surrey Downs areas to improve care for patients.  

Please give a warm welcome and a big Please give a warm welcome and a big Please give a warm welcome and a big Please give a warm welcome and a big 

hello to our new volunteers, including:hello to our new volunteers, including:hello to our new volunteers, including:hello to our new volunteers, including:    
 

From left to right: Ava Malyar (Haematology), Sue 

Slade (MAU), Helen Thomson (Radio Wey), Rhona 

Grant (Chaplaincy Team), and Jill Mills (Chaplaincy and 

ITU). 
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Ashford Health Centre Ashford Health Centre Ashford Health Centre Ashford Health Centre     

WalkWalkWalkWalk----in Centre New Opening Hoursin Centre New Opening Hoursin Centre New Opening Hoursin Centre New Opening Hours    

Please note that with effect from June 20th, 

Ashford Health Centre and Walk-in Centre (a 

service provided by Greenbrook Healthcare not not not not 

the Trust) will close at 8pm instead of 10pm will close at 8pm instead of 10pm will close at 8pm instead of 10pm will close at 8pm instead of 10pm 

every dayevery dayevery dayevery day.  The Health Centre is located 

underneath Outpatients at Ashford Hospital. 

These changes are intended to make better use 

of resources; ensuring staff are available to see 

patients quicker during busy periods.  The last 

patient will be booked in at 7.30pm. However, if 

the centre is exceptionally busy it may need to 

close the booking-in process slightly earlier and 

re-direct patients to the most appropriate 

service.  

Consultation on future of GP practiceConsultation on future of GP practiceConsultation on future of GP practiceConsultation on future of GP practice    

North West Surrey CCG is currently consulting 

on the future of the GP practice that operates 

out of Ashford Health Centre.  The current 

contract expires at the end of March 2017 and 

for contractual reasons cannot be extended. 

The CCG is writing to local patients and other 

stakeholders with two potential options;  to 

either re-procure a new service or to disperse 

(close) the GP list.  More information is on the 

Planning EndPlanning EndPlanning EndPlanning End----ofofofof----Life CareLife CareLife CareLife Care    
 

Following national guidance, Ashford and St Peter’s 

Hospitals are supporting the development of 

individualised care planning for patients who are dying.   

 

This approach has been recommended in recent NICE 

guidance (2015) and by The Leadership Alliance (2014). 

The hospital palliative care team have worked closely with 

other hospital teams to develop an ASPH approach to 

individualised care planning . This approach is guided by 

the Priorities of Care (2014) and includes staff confidence 

assessment, ward-based teaching, standardised 

documentation and mentorship.  

New visiting times New visiting times New visiting times New visiting times     
 

All inpatient medical wards at St 

Peter’s Hospital now have visit-

ing times between 10am and between 10am and between 10am and between 10am and 

9pm. 9pm. 9pm. 9pm.  

The exceptions are Birch Acute 

Cardiac Unit (BACU), Cedar 

Ward and the Acute Medical Unit (AMU) which will retain 

the old visiting times of 3pm-4.30pm and 6pm - 8pm. 



Making a mark on International Nurses Day, we Making a mark on International Nurses Day, we Making a mark on International Nurses Day, we Making a mark on International Nurses Day, we 

celebrated our fabulous nursing and midwifery celebrated our fabulous nursing and midwifery celebrated our fabulous nursing and midwifery celebrated our fabulous nursing and midwifery 

staff, by conducting our very own special event on staff, by conducting our very own special event on staff, by conducting our very own special event on staff, by conducting our very own special event on 

the 12th May the 12th May the 12th May the 12th May ----    ‘Pride in Nursing and Midwifery ‘Pride in Nursing and Midwifery ‘Pride in Nursing and Midwifery ‘Pride in Nursing and Midwifery 

Day’ Day’ Day’ Day’ ----    with over 140 people attending.with over 140 people attending.with over 140 people attending.with over 140 people attending.    

Chief Nurse, Heather Caudle said: “As usual, the day 

was a chance for all our nursing and midwifery 

colleagues to come together to celebrate our 

wonderful achievements during the past year. Our 

theme this year was ‘Nursing is Diversity’, celebrating 

our diverse cultural and career journeys to becoming 

nurses and midwifes. This really makes our Trust who 

we are, proving that at the heart of all nurses and 

midwives, no matter what their background; they are 

united in their compassion for care. The roles of 

nursing and midwifery are truly diverse and this fact, in 

addition to the amazing opportunities we have for 

development, means we are able to be resilient when 

meeting different challenges, working with different 

disciplines or setting more stretching goals.” 

Prestigious and influential nurses attended the event, 

including Chief Nursing Officer at NHS England, Jane 

Cummings, and Deputy Director of Nursing at Public 

Health England (PHE), Joanne Bosanquet MBE. This 

year we also had our first Pride in Nursing and 

Midwifery awards ceremony, with colleagues pictured 

above receiving their awards. Many congratulations to 

NonNonNonNon----Executive Director ChangesExecutive Director ChangesExecutive Director ChangesExecutive Director Changes    

We are lucky at ASPH to have had a very stable Board 

for a long time.  This year, we are very sad to say 

goodbye to three of our long-standing Non-Executive 

Directors – Sue Ells, Professor Philip Beesley and Clive 

Goodwin, who have been with us for many 

years.  Peter Taylor will also be standing down in 

September. 

Our remaining Non-Executive Directors are also due to 

step down next year, so in order to ensure continuity 

we have recently recruited six new Non-Executive 

Directors who we are delighted to welcome to ASPH. 

 

Pictured below: L to R:  Dr Mike Baxter (previous 

Medical Director at the Trust before retiring from the 

NHS years ago);  Keith Malcouronne;  Chairman Aileen 

McLeish;  Neil Hayward; Professor Hilary 

McCallion;  Chris Ketley; and Meyrick Vevers.    
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Pride in Nursing and Midwifery DayPride in Nursing and Midwifery DayPride in Nursing and Midwifery DayPride in Nursing and Midwifery Day    

Members of the team receiving their Pride 

in Nursing and Midwifery Awards 



Members’ updateMembers’ updateMembers’ updateMembers’ update    

Dates for your Diary Dates for your Diary Dates for your Diary Dates for your Diary     

Members’ Events:Members’ Events:Members’ Events:Members’ Events:    

Tuesday 6 September Tuesday 6 September Tuesday 6 September Tuesday 6 September 4 – 6 pm, 

Diet and Nutrition – Postgraduate 

Education Centre, St Peter’s 

Hospital 

8 Feb 2017 8 Feb 2017 8 Feb 2017 8 Feb 2017 2.30 – 4.30 pm.    

Research and Development – 

Postgraduate Education Centre, 

St Peter’s Hospital  

 

Council of Governors:Council of Governors:Council of Governors:Council of Governors:    

Wednesday 7 September Wednesday 7 September Wednesday 7 September Wednesday 7 September 6 – 8 

pm, Education Centre, Ashford 

Hospital 

Monday 5 December Monday 5 December Monday 5 December Monday 5 December 4 – 6 pm, 

Chertsey House, St Peter’s 

Hospital 

 

Trust Board:Trust Board:Trust Board:Trust Board:    

Thursday 29 September Thursday 29 September Thursday 29 September Thursday 29 September 11 – 1.30 

pm, Education Centre, Ashford 

Hospital 

Thursday 27 October Thursday 27 October Thursday 27 October Thursday 27 October 11 – 1.30 

pm, Chertsey House, St Peter’s 

Hospital 

Papers are available a week in Papers are available a week in Papers are available a week in Papers are available a week in 

advance via the Trust website.advance via the Trust website.advance via the Trust website.advance via the Trust website.    

Who to contact:Who to contact:Who to contact:Who to contact:    

For more information, or if you are interested in becoming a 

member, please visit the Membership pages on our website or call 

Anu Sehdev (pictured right), Membership and Engagement Manager 

on 01932 722063.  Membership is completely free!Membership is completely free!Membership is completely free!Membership is completely free!    

Nominate yourself to Nominate yourself to Nominate yourself to Nominate yourself to 

become a Governor!become a Governor!become a Governor!become a Governor!    

Enthusiasm and support for Ashford 

and St Peter’s Hospitals are the 

requirements for any would-be 

Governor.  Would you like to have 

more of a say in how Ashford and St 

Peter’s is run?  Would you be 

interested in standing for election as 

a Governor of the Trust? 

Our Council of Governors is made 

up of 25 Governors and its main 

purpose is to hold the Non-Executive 

Directors individually and collectively 

to account for the performance of 

the Board of Directors.  Governors 

for all the Trust’s public and staff 

constituencies are formally elected 

for three year terms. 

We are holding elections this 

autumn for: 

Public ConstituenciesPublic ConstituenciesPublic ConstituenciesPublic Constituencies    

Elmbridge – 3 seats 

Hounslow and Richmond-upon-
Thames – 2 seats 

Spelthorne – 3 seats 

Surrey Heath – 1 seat 

Woking and Guildford – 3 seats 

Staff ConstituenciesStaff ConstituenciesStaff ConstituenciesStaff Constituencies    

Allied Health 
Professionals/Healthcare 
Scientists/Healthcare Assistants – 1 
seat 

Ancillary/Administrative and 
Clerical/Managerial – 1 seat 

Hospital Volunteers – 1 seat 

Nursing and Midwifery – 1 seat 

You are welcome to nominate 

yourself to be a member of the 

Council of Governors as long as you 

live or belong to one of the 

constituencies above.  Further 

detailed information will be sent to 

you in the post from 2nd August 

2016.  Even f this does not appeal to 

you, we hope you will exercise your 

vote in the elections when you 

receive your ballot paper in October.   

No special skills or knowledge about 

healthcare is required and support 

will be provided through the 

Membership Office to make sure any 

Governor can carry out his/her role. 

If you are interested in standing we 

have a fact sheet on the role of the 

Governor on our website page: 

http://www.ashfordstpeters.nhs.uk/ 

elections and have arranged an 

information event when we will be 

able to explain the role and you will 

also be able to hear from some of 

our current Governors. The details 

are: 23rd August, Chertsey House, St 

Peter’s Hospital from 5.30-7pm.  

Please let Anu Sehdev, Membership 

and Engagement Manager, know if 

you wish to attend either by phone 

on 01932 722063 or email at 

foundationtrust@asph.nhs.uk.   

7777     
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The Trust received over 600 nominations by our 

patients and colleagues, highlighting our staff 

achievements over the past year, which were 

celebrated at our 2016 Staff Achievement Awards. 

Chief Executive, Suzanne Rankin commented: “This is 

an amazing celebration of the fantastic contribution, 

that so many of our colleagues have made to ensuring, 

as an organisation, we are amongst the top performers 

in the country but not only that, our patients are telling 

us that we deliver great care.  

“What more could you ask for? It’s my favourite 

afternoon of the working year, everyone is a star in 

their own unique way and I feel very privileged to be 

part of Team ASPH.” 

Out of the nine awards presented, Dr Peter Wilkinson, 

Cardiology Consultant and Divisional Director for 

Medicine and Emergency Services (pictured opposite), 

was the second recipient of the Lifetime Achievement 

Award in honour of his dedication and compassion 

with nearly 35 years’ service to the Trust.  

Peter said after the ceremony: “It is an absolute joy to 

receive the Chairman’s Award and to see people 

applauding me - it was very strange I felt like I was an 

actor on the stage. To deliver care effectively when 

looking after patients your really have to work as a 

team rather than individuals. So really a huge thank 

you to all those incredible colleagues and teams I have 

worked with over the years at Ashford and St Peter’s.” 

Celebrating Staff ExcellenceCelebrating Staff ExcellenceCelebrating Staff ExcellenceCelebrating Staff Excellence    
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Patients First Patients First Patients First Patients First - someone who has 

demonstrated exceptional levels 

of care, compassion and humility  

 

    

    

    

    

    

    

    

Personal Responsibility Personal Responsibility Personal Responsibility Personal Responsibility - an 

individual who displays 

commitment, self-awareness, 

open-mindedness and courage  

 

    

    

    

    

    

    

    

Passion for Excellence Passion for Excellence Passion for Excellence Passion for Excellence - for 

someone demonstrating insight, 

initiative, innovation and a 'can 

do' attitude  

    

    

    

    

    

    

    

    

    

    

Pride in our Team Pride in our Team Pride in our Team Pride in our Team - a team who 

have shown an exceptional 

ability to work together to 

provide high quality care for 

patients  

                                                                                                                                                                                

    

    

    

    

    

    

Inspiring Leader Inspiring Leader Inspiring Leader Inspiring Leader - a leader who 

role models the 4 'P's, supports 

their team and inspires great 

results  

 

    

    

    

    

    

    

    

Unsung Hero Unsung Hero Unsung Hero Unsung Hero - someone behind 

the scenes, quietly going above 

and beyond on a daily basis  

  

    

    

    

    

    

    

    

Special Achievement Award Special Achievement Award Special Achievement Award Special Achievement Award - an 

individual or team who has 

achieved something 

extraordinary or delivered under 

extraordinary circumstances  

 

    

Chairman's Award for Lifetime Chairman's Award for Lifetime Chairman's Award for Lifetime Chairman's Award for Lifetime 

Achievement 2016 Achievement 2016 Achievement 2016 Achievement 2016 - recognising 

someone who has made a 

significant contribution to our 

hospitals, helping and supporting 

many of us in different ways  

 

Chief Executive’s Award Chief Executive’s Award Chief Executive’s Award Chief Executive’s Award - 

someone who has made an 

outstanding contribution or 

achievement  

Donald CalubayanDonald CalubayanDonald CalubayanDonald Calubayan, Staff 

Nurse on Swan Ward  

Sam KnipeSam KnipeSam KnipeSam Knipe, Preceptorship Co

-ordinator  

David SillsDavid SillsDavid SillsDavid Sills, Dementia Lead 

Aspen WardAspen WardAspen WardAspen Ward - members of 

the team with their award 

Keefai YeongKeefai YeongKeefai YeongKeefai Yeong, Consultant 

Orthogeriatrician   

The Breast Care Team  The Breast Care Team  The Breast Care Team  The Breast Care Team      

Dr Peter WilkinsonDr Peter WilkinsonDr Peter WilkinsonDr Peter Wilkinson, Cardiology 

Consultant and Divisional Director 

Christine ArmitageChristine ArmitageChristine ArmitageChristine Armitage, Associate    

Director of Therapies  

Andy HyattAndy HyattAndy HyattAndy Hyatt, Transport     

Manager   



Ashford and St Peter's Therapies Ashford and St Peter's Therapies Ashford and St Peter's Therapies Ashford and St Peter's Therapies 

Team comprises many skilled Team comprises many skilled Team comprises many skilled Team comprises many skilled 

professionals; occupational professionals; occupational professionals; occupational professionals; occupational 

therapists, physiotherapists, speech therapists, physiotherapists, speech therapists, physiotherapists, speech therapists, physiotherapists, speech 

and language therapists, dementia and language therapists, dementia and language therapists, dementia and language therapists, dementia 

care specialists and dietitians, who care specialists and dietitians, who care specialists and dietitians, who care specialists and dietitians, who 

provide invaluable care, working provide invaluable care, working provide invaluable care, working provide invaluable care, working 

across teams, to support our across teams, to support our across teams, to support our across teams, to support our 

patients' recoveries.  patients' recoveries.  patients' recoveries.  patients' recoveries.      

In short, our therapists provide 

treatment that helps transform 

people's lives. You'll find our 

therapists working across a range of 

departments to help people restore 

movement and function and 

manage long term conditions. 

Kathy Anderson, Acting Therapy 

Lead, explains, 'We work across a 

range of inpatient and outpatient 

services for both adult and 

paediatric patients, and are seen as 

an integral part of a patient's 

treatment plan.  We manage a 

range of patients. In the acute 

setting, therapists provide timely 

assessment and intervention to 

support our patients’ safe and 

timely discharge from our care,  

providing advice and linking with a 

range of community services to 

help patients adjust to a functional 

life at home. Our outpatient 

services range from patients 

following an amputation, to those 

requiring assessment and 

management for long-term home 

non invasive ventilation, and those 

with Musculoskeletal (MSK) injuries 

and conditions.   

In the MSK service, patients can be 

offered classes including those 

designed to aid mobility and 

movement, and hydrotherapy 

classes in the therapy our pool.   

Dan Groves, Therapy Lead for MSK 

Physiotherapy adds, 'As a 

department we are getting busier.  

With around 3,800 patient 

attendances each month, it's 

important that our patients uphold 

and attend their therapy 

appointments.  I am pleased to say 

that the service receives continually 

positive feedback from Friends and 

Family test, and the outpatient team 

won the Wow! award for pride in 

our team last year. 

Liz Hedges, Therapy Lead for 

Dietetics and Speech and Language 

Therapy, explains that her team 

covers a wide range of work across 

inpatients, outpatients, and into the 

community.  The dietetics team 

assess, diagnose and treat 

conditions related to diet and 

nutrition across a range of 

specialties  including paediatrics, 

gastroenterology and bariatrics.   

Christine Armitage, Associate 

Director of Therapies and winner of 

this year’s Chief Executive Award, 

sums up: “We provide a wide range 

of services and, as a team, strive to 

provide high quality patient-centred 

care, which is essential to the 

organisation in many different ways.  

I am proud of the many different 

improvement projects that 

individual members of the team 

across all grades and disciplines 

have identified, and are motivated 

to see through and constantly 

improve the care that we are 

providing.”   

Spotlight on….TherapiesSpotlight on….TherapiesSpotlight on….TherapiesSpotlight on….Therapies    
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Below and le�: members of our therapy 

teams who work across both our hospitals 
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National Dietitians Week National Dietitians Week National Dietitians Week National Dietitians Week     

Our dieticians were out and about 

during National Dietitians Week   

(6-10 June) with free fruit, 

highlighting the importance to staff 

of eating and drinking properly 

whilst at work, which included:    

MondayMondayMondayMonday - Food and Mood: looking 

at how food affects your mood and 

ways to avoid energy dips.   

TuesdayTuesdayTuesdayTuesday - Healthy Meetings: 

suggestions for healthier drink and 

snack options in meetings.   

WednesdayWednesdayWednesdayWednesday - Protecting Your 

Lunch Break: looking at the benefits 

of taking a break and quick, healthy 

food ideas in case you really can't 

get away!   

ThursdayThursdayThursdayThursday - Hydration: looking at 

how keeping hydrated helps you 

throughout the day and how much 

sugar is hidden in our favourite 

drinks.   

FridayFridayFridayFriday - Food and Movement: 

looking at how much exercise you 

have to do to burn off the calorie 

content of common snacks and 

drinks!     

An innovative approach to recoveryAn innovative approach to recoveryAn innovative approach to recoveryAn innovative approach to recovery    

Our physiotherapists have Our physiotherapists have Our physiotherapists have Our physiotherapists have 

adopted a fun and innovative adopted a fun and innovative adopted a fun and innovative adopted a fun and innovative 

approach to recovery. Fractured approach to recovery. Fractured approach to recovery. Fractured approach to recovery. Fractured 

neck of femur (hip fracture) neck of femur (hip fracture) neck of femur (hip fracture) neck of femur (hip fracture) 

patients can now enjoy an patients can now enjoy an patients can now enjoy an patients can now enjoy an 

exciting group session together, exciting group session together, exciting group session together, exciting group session together, 

doing their recovery exercises to doing their recovery exercises to doing their recovery exercises to doing their recovery exercises to 

live guitar music (pictured live guitar music (pictured live guitar music (pictured live guitar music (pictured 

below).below).below).below).    

Whilst being guided by their 

physiotherapist, each patient 

performs an exercise along to music 

played and sung by their Nurse, 

Lloyd Balatongan.  

The original idea of the exercise 

class came from the physiotherapy 

team at St Peter’s Hospital, 

following various discussions on 

how they could meet the National 

Hip Fracture Database (NHFD) 

requirement for providing strength 

and balance training for these 

patients. 

Physiotherapist Rachel Parrot says: 

“We were already providing 

exercises, but we wanted to improve 

these in line with national guidance. 

Also, as research shows that group 

sessions are more effective, with a 

fun element providing interaction 

and encouragement, we decided 

this would be an excellent way 

forward. Lloyd has played his guitar 

on the ward many times before and 

this has always been enjoyed by the 

patients. It really encourages them 

along with their exercises and some 

even join in with the singing!” 

Patient feedback has been excellent, 

with comments such as:  

“It breaks up the monotony and 

keeps the brain active. It is lovely to 

meet the other patients, and we all 

look forward to it.”  

“The music brightens us up, 

especially with songs that we can 

join in on and that bring back happy 

memories.”  

Physiotherapist Lynne Edwards Physiotherapist Lynne Edwards Physiotherapist Lynne Edwards Physiotherapist Lynne Edwards ----    was was was was 

highlighted at our staff awards for an highlighted at our staff awards for an highlighted at our staff awards for an highlighted at our staff awards for an 

incredible 40 years of service at the Trust. incredible 40 years of service at the Trust. incredible 40 years of service at the Trust. incredible 40 years of service at the Trust.     
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Dementia Services  Dementia Services  Dementia Services  Dementia Services      

    

The quality of care for dementia The quality of care for dementia The quality of care for dementia The quality of care for dementia 

patients is set to improve with patients is set to improve with patients is set to improve with patients is set to improve with 

the help of a small blue flower at the help of a small blue flower at the help of a small blue flower at the help of a small blue flower at 

Ashford and St Peter's Hospitals. Ashford and St Peter's Hospitals. Ashford and St Peter's Hospitals. Ashford and St Peter's Hospitals.     

 

 

 

 

 

 

The Forget-Me-Not Scheme was 

launched at the Trust during 

Dementia Awareness week (16th - 

22nd May), with the aim of helping 

staff to provide a better service to 

patients with memory difficulties and 

to reassure their loved ones that 

they are receiving the best possible 

care.  

At the heart of the scheme is the 

blue forget-me-not flower symbol, 

which will be above patients’ beds 

or on their information boards to 

help staff recognise when someone 

is experiencing memory problems 

or confusion. This will prompt staff 

to make more time when 

communicating with patients who 

have difficulty understanding 

information and offer additional 

help or support with tasks when 

needed, such as eating, drinking, 

going to the toilet and being 

Dementia baysDementia baysDementia baysDementia bays    
 

 

Work has been completed on our 

Care of the Elderly wards (Swift and 

Holly) to create two dementia- 

friendly bays.  The bays were 

officially opened on 25th July by 

special guest and dementia 

campaigner, Tommy Whitelaw. 

Each bay consists of six beds, a side 

room and a separate dining / 

relaxation area - they have been 

designed with special flooring, 

lighting and colours to provide a 

calm, therapeutic environment for 

patients with dementia. For 

example, the new flooring has an 

acoustic underlay to reduce noise - 

which patients which dementia can 

find very unsettling. Bright and 

colourful pieces of art have been 

donated - to help patients orientate 

themselves and find their bed space 

more easily.  

ForgetForgetForgetForget----MeMeMeMe----NotNotNotNot    

Above: From left to right: Design Consultant Hedley Finn MBE, Chief Executive 

Suzanne Rankin, Dr Peter Enwere, Tommy Whitelaw, Swift Ward Deputy Sister 

Karina Willis, Mayor of Runnymede – Cllr Alan Alderson, Occupational Therapist 

Layla Hibbs, Chairman Aileen McLeish, 

Capital Projects Manager Richard 

Egerton and Occupational Therapist 

Diana Sheridan.  

Right: An example of the art pieces used 

in bays - all of which were kindly donated 

by Brooklands, the Royal Horticultural 

Society, Vogue and the British Motor 

Museum.  
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Our maternity department has Our maternity department has Our maternity department has Our maternity department has 

used a £30,000 government used a £30,000 government used a £30,000 government used a £30,000 government 

grant to buy a new lifegrant to buy a new lifegrant to buy a new lifegrant to buy a new life----like like like like 

birthing simulator called birthing simulator called birthing simulator called birthing simulator called 

SimMom. SimMom. SimMom. SimMom.     

The realistic mannequin has 

accurate anatomy and functionality, 

complete with a ‘bump’ and a 

birthing baby inside, so the team 

can practice different labour and 

birth scenarios. 

Labour Ward Manager Louise 

Emmett explains: “We were awarded 

the money from the Department of 

Health as part of a national drive to 

improve safety in maternity and 

reduce stillbirth. Emergency 

situations are by nature unexpected 

and high pressured and using a 

simulator is one of the best ways to 

practise how we should react. It’s 

vital that every member of the team 

– including midwives, obstetric 

consultants, anaesthetists, theatre 

nurses, operating department 

practitioners and maternity care 

assistants – know and understand 

their role, so there is no delay in 

deciding ‘who will do what’ and they 

can work together seamlessly and 

quickly. 

“SimMom is very versatile; we can 

connect her to a computer and 

programme her to re-enact 

different emergencies we may 

experience in maternity - for 

example, a woman is very unwell 

and collapses, develops an infection 

or starts to bleed heavily, or we 

suddenly find a baby is breech 

(head up rather than head down). 

The team can then use SimMom to 

practice their clinical skills – such as 

ventilation, intubation, CPR and IV 

access and different ways of 

delivering the baby, including 

moving SimMom into different 

positions and assisted delivery with 

forceps or ventouse. 

“The beauty of SimMom is that she 

is easily transportable, so we can 

take her anywhere on the unit, set 

up a scenario without warning and 

put the team through their paces. 

Our Neonatal team also has a 

‘SimBaby’, which we are able to 

connect to SimMom to practise our 

responses in a dual emergency. As 

everything is computerised, we are 

then able to assess afterwards how 

the emergency was handled – 

debriefing the team on what worked 

well and what could be done 

differently or improved upon.” 

 

  

Members of the team training with 

the new SimMom simulator  

“SimMom” helps our maternity team“SimMom” helps our maternity team“SimMom” helps our maternity team“SimMom” helps our maternity team    



Our new Electronic Medical Our new Electronic Medical Our new Electronic Medical Our new Electronic Medical 

Records (eMR) system, called Records (eMR) system, called Records (eMR) system, called Records (eMR) system, called 

Evolve, launched in JuneEvolve, launched in JuneEvolve, launched in JuneEvolve, launched in June    

Our move to electronic medical 

records continues to be successfully 

rolled out across the Trust. Breast 

Speciality was the first service to 

successfully begin using Evolve in 

June. More recently all inpatient 

notes have been scanned when the 

patient is discharged, ready for the 

electronic version to be used in 

their follow-up clinic appointment. 

Alongside this, the team have been 

busy overseeing the scanning of 

other notes from medical records, 

ready for their ‘Hop’ stage – where 

33% of all clinics will start using 

Evolve from the 9th August.  

All remaining clinics and 

departments, including Maternity 

and Paediatrics, will go live from 

November 2016.  Please email 

your.emr@asph.nhs.uk with any 

questions or if you would like us to 

discuss a particular topic at the next 

eMR club.  14141414     Summer 2016 

all our award winners - you are an 

inspiration to us all! 

Huge refurbishment project gets under way at St Peter ’sHuge refurbishment project gets under way at St Peter ’sHuge refurbishment project gets under way at St Peter ’sHuge refurbishment project gets under way at St Peter ’s    

Momentum children’s charity is thrilled to have been awarded a £52,000 

grant by The Wisley Foundation in partnership with The Lockwood 

Charitable Foundation, which will enable it to start on an extensive 

refurbishment project to enhance the healing environment of the Paediatric 

Unit at St Peter’s Hospital.   

Hundreds of children every year are treated in the children’s cancer unit at 

St Peter’s, some having to spend long periods of time in hospital.  

Part of the grant has gone towards the recent renovation of an Isolation 

Cubicle at the hospital which has now been decorated with colourful and 

cheerful ‘Mo the Owl’ (the charity mascot) designs (pictured above). The 

remaining funding will enable a complete transformation of the Paediatric 

Little Oaks Ward,  including play area, chill-out zone, treatment area and 

nurse’s workstation. 

Recognition for our 

Cancer Services Team    
    

Well done to our cancer services 

team, who are commended in an 

NHS England publication about 

providing person centred care for 

people affected by cancer.   

 

The report specifically mentions 

the Cancer Health and Wellbeing 

Days organised by the team, in 

partnership with North West  

Surrey CCG, other local 

healthcare organisations and 

charities.  These events are a 

great opportunity for patients 

with cancer, their relatives and 

carers to access a wealth of     

information and support.   

 

The most recent event in       

February had over 100 people 

attend; with a programme of  

expert speakers, including a local 

GP, oncologist and dietician, as 

well as presentations on more      

practical matters such as        

managing work and cancer and 

the benefits of staying active and 

eating healthily.  



Congratulations to all the Filipino Nurses who have 

passed their ONP and OCSE assessments, and have 

now gained their full NMC registration - you are a real 

credit to the Trust.   

We are very pleased with our results here at ASPH as 

our nurses have achieved a 95% pass rate in their 

OSCE exam, much better than the 58% pass rate 

nationally. The OSCE is the new Observed Structured 

Clinical Examination that international nurses have to 

pass to be able to practise as a nurse in the UK.  

Team ASPH remains committed to strengthening our 

nursing workforce recruiting nurses from the UK, 

Europe and other countries.  Many of you will be 

aware that, nationally, nursing shortages remain an 

issue so we will be continuing our own projects for the 

year 2016/2017.  With that in mind, we are pleased to 

say we have recruitment projects planned in the 

coming months for both the Philippines and India.  

www.asph.nhs.uk        15151515 

Congratulations to our International NursesCongratulations to our International NursesCongratulations to our International NursesCongratulations to our International Nurses    

NHS England CSO WISE Fellow NHS England CSO WISE Fellow NHS England CSO WISE Fellow NHS England CSO WISE Fellow     
 

Congratulations to Sandra Chinyere,  Clinical Service Manager for              

Neurophysiology. One of four inspiring female healthcare scientists 

announced by NHS England as the successful participants in the first Chief 

Scientific Officer’s (CSO)  Women in Science and Engineering (WISE) 

Fellowship scheme 2016.   

 

Sandra commented, “I am truly excited and honoured to have been     

chosen as one of the first Fellows of the inaugural CSO WISE Fellowship. 

Apart from developing the next scientific leaders of the NHS, one of its 

other aims is to inspire and encourage more women to study Science, 

Technology, Engineering and Mathematics (STEM) subjects and move into 

scientific careers.” 



The Sounding Board is a series of 

meetings open to all members of staff 

on a rotational basis. The meetings 

typically run once a month and 

Suzanne likes to bring issues/ideas to 

discuss from her Exec Board for staff 

opinion and discussion.  Equally, they 

are meetings for staff to bring any 

queries/points that they feel would 

benefit from being discussed with 

Suzanne and various other staff who 

will be present.   

These meetings really are enjoyable, 

interesting thought-provoking. And 

always kept to a positive beat. Your 

Managers/Team Leaders are asked to 

nominate a member of staff to send 

each month.  If you are interested in 

attending these meetings or have any 

further queries or questions then 

please contact 

heather.bixley@asph.nhs.uk.   

 

There is now going to be a regular There is now going to be a regular There is now going to be a regular There is now going to be a regular 

CE Sounding Board column in the CE Sounding Board column in the CE Sounding Board column in the CE Sounding Board column in the 

Aspire magazine, so keep reading Aspire magazine, so keep reading Aspire magazine, so keep reading Aspire magazine, so keep reading 

here to find out what we’ve been here to find out what we’ve been here to find out what we’ve been here to find out what we’ve been 

talking about!talking about!talking about!talking about!    16161616     Summer 2016 

    

Catch up with the Catch up with the Catch up with the Catch up with the 

Trust on Social Trust on Social Trust on Social Trust on Social 

MediaMediaMediaMedia    
For up to date news and 

information about Ashford 

and St Peter’s Hospitals, 

follow us on Twitter 

www.twitter.com/ASPHFT www.twitter.com/ASPHFT www.twitter.com/ASPHFT www.twitter.com/ASPHFT     

or like our Facebook page 

www.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphft 

or view our videos on 

YouTube. 

Professor Pankaj Sharma was appointed 

Director of Research and Development in 

April.  Speaking of his appointment Professor 

Sharma said: “This is a great opportunity and 

I’m looking forward to the new challenge of this 

role.”  

Introducing our new Director of Research and             Introducing our new Director of Research and             Introducing our new Director of Research and             Introducing our new Director of Research and             

Development Development Development Development     

Food Quiz    Food Quiz    Food Quiz    Food Quiz        

Are you a fanatic foodie? 

Then take our quiz below. 

The winner gets a free 

lunch/dinner from Aspects 

Restaurant, answers in an 

email please to 

comms@asph.nhs.uk by the 

end of August 2016.    

Q: Where does the butternut 

squash come from? 

Q: What is another word for 

the Courgette? 

Q: How many varieties of 

tomatoes exist? 

Q: What vegetable did the 

broccoli evolve from and how 

long ago? 

Q: A Capsicum is another 

word for what two 

vegetables? 

Big drive against pressure ulcers pays offBig drive against pressure ulcers pays offBig drive against pressure ulcers pays offBig drive against pressure ulcers pays off    
There has been a big reduction over the past year in the number of patients 

suffering from hospital acquired pressure ulcers- generally known as bed sores 

- in the Trust.  

People who have limited mobility, poor nutrition, are suffering from certain 

conditions, are over or under weight and/or smoke are more at risk of 

developing a pressure ulcer. Ulcers/sores vary in severity from red areas on the 

skin to open wounds which can lead to bacterial infection if not treated.   

The Trust is committed to zero tolerance for hospital-acquired pressure 

damage. Training in pressure area care and pressure ulcer prevention is 

mandatory for clinical staff and there is a Trust Pressure Ulcer Pledge that all 

staff are asked to sign up to.  

Sue Harris, Lead Nurse Tissue Viability, said, “We are really pleased with the 

significant progress the Trust has made so far in reducing hospital acquired 

pressure ulcers. Exceeding our set targets, is a real achievement.”   

Heard of the Sounding Board?  Wonder what it is?  Does it Heard of the Sounding Board?  Wonder what it is?  Does it Heard of the Sounding Board?  Wonder what it is?  Does it Heard of the Sounding Board?  Wonder what it is?  Does it 

involve you?involve you?involve you?involve you?    


