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EXECUTIVE NOTES

Welcome to Aspire

Welcome to our new look Aspire magazine - our first edition
for spring. After along and chilly winter it’s nice to move

into brighter and warmer days.

Over the colder months we've had some
exceptionally busy days in A&E and across
our hospitals, which creates a challenge in

managing our bed capacity. Coping with this

extra demand whilst continuing to provide

high quality care to our patients has required
a supreme effort; thank you to every member

of Team ASPH and all of our healthcare
partners for your invaluable contribution.

Of course, the end of winter doesn't mean
complacency! You can gain an interesting
insight into what it's like to manage our
hospitals on a daily basis through our ‘Day
in the Life’ feature on page 10 — following
Cherry Jordan, one of our Clinical Site Nurse
Practitioners.

Elsewhere, lots has been happening in our
maternity and neonatal services and you can

check this out on page 4. Whilst, at Ashford,

our outpatients’ team has done some great
work to improve the environment within the
department for patients with dementia —
take a look on page 8.

Our staff pages (15-17) provide an
insight into our excellent library and
‘Knowledge’ services, along with the
opportunities available through our
apprenticeship scheme. There is also an
article on our recruitment drive and one
of the positions we are currently in the
process of appointing to is Non-Executive
Director. This follows Terry Price stepping
down from the role recently and we'd
like to thank him for his many years of
dedicated service.

There is certainly plenty to update you

on and we really hope you enjoy our

first ‘new look’ Aspire — if you have any
comments or suggestions then please do
drop our Communications team an email —
asp-tr.comms.mailbox@nhs.net. mm

Andy Field

Suzanne Rankin
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WHAT'S NEW?

Over the last few months there’s been lots
happening in our maternity and neonatal
services. Here is a roundup of a few highlights.

Opening of our new Daffodil Room
for bereaved families

On 12th March 2018 the maternity team hosted a special event to officially
open the newly refurbished Daffodil Room at St Peter’s Hospital.

The room is used for parents
experiencing the devastating

loss of a baby, through a later
miscarriage, termination of
pregnancy for fetal abnormalities,
stillbirth or neonatal death.

The extensive refurbishment cost
over £22,000 and was generously
funded by the St Peter’s Hospital
League of Friends and local
stillbirth and neonatal death
charity, Surrey Sands.

Bereavement Midwife Zara
Chamberlain said: “Dealing
with the loss of a baby is one of
the hardest things families will
ever face and caring for these

families with dignity, respect, care,
compassion and love is what we
strive to achieve. The time that
parents spend with their baby is
short, so these memories really are
priceless to many parents and we
want to provide the best possible
environment. The room has been
transformed and looks so much
better — thank you so much to
our League of Friends and Surrey
Sands for their support.”

The event was also attended by
Mayor of Runnymede, Cllr Iftikhar
Chaudbhri, and by a special group
of local knitters, who donate
gowns, sleeping bags, blankets and

teddies. They provide these items
in sets of two — one for the baby
to wear and one for the family

to keep in their memory box.

Zara adds: “Our army of knitters
provide a very special service; they
help our families to make and
keep precious memories. At such a
terrible time it really does make a
difference.” mmm

Special guests
gathered in
the newly
refurbished
Daffodil Room

WHAT'S NEW?

20 new midwives join Team ASPH

The newly
qualified
midwives

Joining our
Team.

At the end of 2017 we welcomed
20 newly qualified midwives to
Ashford and St Peter’s Hospitals

— to work across our community
midwife services, antenatal clinics,

Abbey Birth Centre, Labour Ward
and Joan Booker postnatal ward.

Lauren Brown, Practice
Development Midwife, said: ‘It's

great to welcome them on board,

they are dedicated to helping us
provide excellent care to women
and their babies. | look forward

to watching them develop their

careers at our hospitals.” mmm

Aspire spring 2018

Success for Infant Feeding Team

We are delighted that ‘Project Joey’, our Infant Feeding Team’s skin-
to-skin initiative was highly commended by the London Maternity
and Midwifery Festival last month. The project was set up by Jo
Wilding-Hillcoat, Infant Feeding Team Leader Midwife, and aims to
provide the ‘birth centre experience’ of uninterrupted skin-to-skin
time between mother and baby as soon after birth as possible for all
women, including those needing care in theatre.

Another success for the team is achieving re-accreditation at a Level
3 for Unicef’s Baby Friendly Initiative, a worldwide programme set up
to promote breastfeeding and to give the best practical advice and
support to mothers for feeding their babies mmm

Infant Feeding
Team midwives
Kerry Stedman,
Jo Wilding-
Hillcoat and
Fiona Lewis.
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WHAT'S NEW?

Snack bar helps
parents in
Neonatal Unit

After giving birth
prematurely to both
her children, Charlotte
at 33 weeks in 2014
and Oscar at just 26
weeks in 2015, Mum
Debbie Thwaites came
up with an innovative
idea to help other
parents.

“Whilst in the Neonatal Intensive
Care Unit (NICU) | noticed a need
for refreshments for parents,

as premature babies arrive so
unexpectedly. So through my local
Hillsong Church in Guildford (who
supported me with food hampers
during our time in NICU) we
decided to set up a snack bar for
other parents in the same situation.
It's been such a success that the
group are now rolling out the
initiative at other hospitals.

NICU team
members
(from left
to right) -

Jo Willard,

Jennifer
Alvey, Karen
Bradey, Tasha
Katsaros

and Haley
Gericke.

Jo Willard,
Family
Support
Co-ordinator
with Debbie
Thwaites by
the Snack Bar.

The local knitters helping
premature babies

Volunteer Sue Morris and a team of knitters
have been busy crocheting octopuses and
jellyfish for babies born too soon in our
Neonatal Intensive Care Unit.

The little items provide soft comforters for the babies and something
for them to grab onto instead of wires and tubes. Family Support
Co-ordinator, Jo Willard, said: "We are really fortunate to receive the
little octopuses and jellyfish and the reaction of parents is wonderful.
To the premature baby, crocheted or knitted octopus tentacles feel like
mother's umbilical cord — so they really help.’

If you'd like to get involved please visit
https://www.facebook.com/groups/octopusforapreemie mmm

Urology team launch new
virtual service

Our urology team has
launched a new way

of working, known

as virtual clinics. For
many patients this will
mean a quicker service
and also avoiding an
unnecessary trip to
hospital.

Mr Sachin Agrawal, Urology
Consultant and Clinical Lead for
the service explains: “Many of our
traditional clinic appointments

are follow-ups, updating and
reassuring patients with test results
which are stable or checking
everything is OK. This may be for
conditions ranging from kidney
stones to cancer follow-up. There
is no real need for them to make
a physical trip to hospital for this,
especially if scans are normal —
often, a quick phone call or letter
after we have reviewed their case
will be as effective.”

“We see around 13,000 patients
a year within the urology service
and that number is growing, so
we need to find smart ways of
providing the same quality of
service whilst keeping up with
demand. Patients also tell us that
coming to hospital for a simple
follow-up appointment can be
inconvenient — they may have to
take time off work, organise for
family or friends to bring them,
pay to park their car etc. If we
can provide the same information
more quickly and easily then it's a
better solution for everyone.” mmm

WHAT'S NEW?

The team

of urology
consultants at
Ashford and St
Peter’s Hospitals
(from left to
right: Mr Sergey
Tadtayev, Mr
Senthy Sellaturay,
Mr Salil
Umranikar, Mr
Sachin Agrawal,
Mr Philip James,
Mr Nimalan
Arumainayagam,
Mr Ravi Kulkarni
and Mr Sarosh
Janardanan).

Aspire spring 2018
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WHAT'S NEW?

Dementia friendly project at Ashiord

Dementia is a broad term used to describe a set of symptoms which
include memory loss and other difficulties with thinking, problem

solving and language.

It is a growing issue — 850,000
people are currently living with
dementia in the UK and this
number is set to rise to over one
million by 2025.

Ashford Outpatients Sister, Diane
Lashbrook, elaborates: ‘One in
every six people over the age of 80

has dementia, so it affects many of
our patients. Whilst each person
will experience their dementia

in their own unique way, there

are some common challenges

and we wanted to improve the
environment of Outpatients to help
with these’.

As a starting point the team
conducted a ‘dementia friendly’
assessment of the environment,
developed by The King's Fund. ‘The
audit was really useful as it showed
us where we were doing well and
where we could improve things for
these patients’, said Diane.

Outpatients
Deputy Sister
Angela Cella,
Sister Diane
Lashbrook
and Sister
Anne Roffey
by the Pledge
Tree and new
Forget-me-Not
Waiting Area.

Following the audit the team went
on to:

e (Create a team 'Pledge Tree’,
showing all the things they
promised to do to help improve
the experience of patients
with dementia whilst in the
outpatients department

e Create a separate ‘Forget-me-
Not" waiting area for patients
with dementia, providing a
quieter and calmer space away
from loud noises which can be
alarming.

e Brighten up the waiting area
with bold pieces of artwork
and a London bus stop
sign — something historically
recognisable to many patients
showing them where to sit and
wait.

e Provide some stimulation whilst
waiting in the way of artwork,
books and other tactile pieces —
such as an old radio and board
with different door handles — for
patients to interact with.

e Inject some colour in the toilet
facilities — such as red markings
around the toilet roll holders - as
patients with dementia find it
difficult to see and navigate in
white surroundings.

Diane adds: ‘Ashford Outpatients
is a great team and we all feel
passionately about providing the
best possible care to our patients.
Those with dementia need a little
extra help to feel comfortable and
secure in unfamiliar surroundings
and we hope these changes will
provide that. Feedback from
patients, families and carers

has been positive so far and we
will continue to look at ways to
improve.’ mmm

Members

of the
Lunch4Life
committee
in the Breast
Unit to
present the
cheque. Lorna
Ponti (fourth
from right)
and Mr Tayo
Johnson
(centre).

WHAT'S NEW?

Breast service grateful for
‘Lunch4Life’ support

Members of the ‘Lunch4Life’ committee
recently presented a cheque for £16,000 to
Consultant Breast Surgeon, Mr Tayo Johnson,
and other members of the team.

The fundraising group have given
many substantial donations to
the breast service over the years
—including a generous total of
£28,860 since 2016.

Lorna Ponti established the charity
in 2007, which aims to raise
awareness of breast cancer and
fundraise towards the purchase

of new equipment. She said: ‘|
had to face my own diagnosis

of breast cancer in 2005. Having
been through the treatment
journey, | was determined to
establish some way to raise funds
to help others combat the disease.
| chose to support Ashford and St
Peter’s Breast Unit as it is my local
hospital.’

Mr Johnson added: ‘I would like to
thank all of the Lunch4Life team
for their steadfast and unwavering
support over the years. The funds
will go specifically towards the
purchase of a new mammogram
machine at St Peter’s Hospital.

We are very grateful for their
continuing support.’ .

‘| was determined
to establish some
way to raise
funds to help
others combat
the disease’

Aspire spring 2018



SPOTLIGHT ON

Meet Cherry

Jordan, Clinical

Site Nurse
Bractitioner...

“I hope you're wearing comfy shoes” - words
from Divisional Chief Nurse Louise Fox when
[ arrive to shadow one of her team, Clinical
Site Nurse Practitioner Cherry Jordan, for the

morning. After a few hours of accompanying
Cherry I can see why!

Cherry joined ASPH in 2002 and
has worked her way through the
ranks from a Healthcare Assistant,
to a Senior Sister before becoming
a Clinical Site Nurse Practitioner in
2011 - one of a team of 17 who
cover St Peter’s Hospital around
the clock and Ashford Hospital

at night. They are experienced,
senior nurses whose role includes
clinical, education, capacity and
management responsibilities.

First on the list today is capacity;
Cherry starts her shift at 7.30am
with a handover from the night
CSNP, then it's straight into the
8am bed capacity meeting. It's
Monday, which is always a difficult
day after the weekend. There are
currently eight patients in A&E
and five patients in the Clinical
Decisions Unit waiting for a bed on
a ward. As the meeting wraps up,

it's estimated that 17 patients are
‘potential discharges’, but as Cherry
explains, this depends on a wealth
of different factors.

‘Even if we manage to get all 17
patients home, we have 13 patients
already waiting for those beds, and
more will come in throughout the
day. It's going to be a tough one
and | need to get onto the wards
and see what's happening.’

First stop is the Acute Medical
Unit, a large short stay area for
patients who need further tests
or observations, which Cherry
describes as ‘crucial’ to the flow.

She enters the ward the way she
always does — with a warm smile
and a 'how are you’ — describing the
importance of empathy. ‘You can't
just go onto a ward and assume
you know what kind of day the

SPOTLIGHT ON

Cherry Jordan,
Clinical Site Nurse
Practitioner.

Aspire spring 2018
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SPOTLIGHT ON

team are having’, Cherry explains,
‘I've experienced ward pressures first
hand; they may be short staffed or
looking after patients with complex
issues and having a tough time.’

‘When you're racing around on

a ward it can be difficult to see

the bigger picture — such as the
importance of moving one patient
to make room for another coming
from A&E. It's my job to help with
that; identify patients to be moved
or go home, troubleshoot any issues
holding up their discharge etc.’

After visiting all of the other medical
wards — Holly, Swift, Aspen, Cedar,
May, Maple and Cherry, it's time to
take stock. A patient is moving from
AMU to a ward, so another can

The night shift

Along with all of her CSNP
colleagues, Cherry works a mix
of day and night shifts, at both St

Peter’s and Ashford.

Cherry with her colleagues at the
morning bed capacity meeting.

move up from A&E shortly but lots
more beds are needed and Cherry
has a list to work through — calls to
make to social services to speed up
care packages and patient transfers
to and from other hospitals to
arrange.

She will return to the bed capacity
meetings at 1pm and 4pm, visiting
all of the wards again in between,
before finishing her twelve hour
shift at 8om. On her way round
the wards Cherry will also look out
for any, less experienced, nurses
who need help or support. ‘Helping
colleagues with their clinical skills
is another important part of my
role; if | ever see anyone unsure of
something or they need an extra
pair of hands | will step in.” s

‘There is less discharge planning
overnight, but patients come into
A&E round the clock so we still
need to monitor patient flow. In
addition, we hold the emergency
bleeps overnight and are the first
point of contact for any issues.
These range from cardiac arrest
priority calls, deteriorating patients,
fire alarms, powers cuts, patient

or family complaints to staffing
difficulties. We deal with anything
and everything and no two nights
will be the same. It can feel like
quite a responsibility, but we have a
great team here and there is always
someone to call on for help and
advice if needed.’

Cherry’s parting words from every
ward are the same — ‘page me if
you need anything’ — words she
lives by. She tells me she loves

her job and the fact that it's both

Cherry with Deputy Sister Lani
Pasion and Sister Kristine Reyes.

“It can feel like quite
a responsibility, but
we have a great team
here and there is
always someone to
call on for help and
aavice if needed.”

challenging and rewarding. ‘Some
days everything flows and other
days we hit stumbling blocks. It can
be frustrating but overcoming those
obstacles is part of the job. We all
have the same aim — to provide the
best possible care for our patients —
and we achieve that best when we
work together.” mmm

Anna Scott
Communications Manager

Digital step forward
for maternity services

Our maternity services team has
launched a new electronic medical
record — known as BadgerNet - this
will replace the traditional folder of
handheld notes used by pregnant
women and means everything will
be stored securely, reducing the
risk of lost or damaged notes.

‘It's a really positive development’, said Clinical
Midwifery Manager Louise Emmett. ‘BadgerNet can
be accessed at any time via computer or mobile app,
by both the woman and midwife, so everything is
now available at the touch of a button.’

The new e-system is now being used by the
community midwifery team, caring for women
during and after birth. It will next be rolled out on
Labour Ward. It is also part of a wider project to join
up maternity services across West Surrey — known as
Surrey Heartlands Better Births. Longer term, the plan
is to integrate BadgerNet with electronic systems at
Royal Surrey County Hospital and Epsom Hospital;
sharing records to provide more accurate recording
of information which is easily accessible to enable
consistent care for local women. mmm

TECHNOLOGY

-
NHS mail

Move to NHS.net

Team ASPH has now transferred
from Ashford and St Peter’s email
addresses to the NHS.net system -
no small undertaking for our

IT team with over 4000 people to
set up!

NHS.net links all NHS organisations together
nationally and provides a more secure way of
communicating with each other and our other

healthcare partners, such as local GPs and other
hospitals. mmm

13

Aspire spring 2018



14

TECHNOLOGY

Dr Bethany and
Deputy Sister
Suzanne Lemon
on Swan Ward
demonstrating
how the
Careflow mobile
technology
works on iPads
and iPhones.

Mobile technology improving patient care

Following the successful roll out of VitalPAC, which uses mobile devices
to record patient observations, such as blood pressure and temperature,
our IT project team is busy working on the next step — Careflow.

Careflow is a sophisticated piece of
communications software, based
on social media technology, and is
designed for the Multi-Disciplinary
Team (MDT). It is part of the Trust's
strategy to become paperless and
provides several different functions,
helping to manage patient lists,
tasks and handovers.

Importantly, it offers an automatic
alerting system for the more
vulnerable patients; this uses a
patient’s observations to detect
deterioration, including sepsis and
acute kidney injury, and sends

an automatic alert message to
the MDT.

Clinical Nurse Lead for the project,
Carol Jones, said: ‘Careflow is

a great step forward. Relying

on paper notes has obvious
limitations, not least that they are
only accessible to the person in
front of them and are instantly out
of date. Careflow means patient
information can be shared securely
with the whole clinical team -
wherever they are in the hospital —
and can be updated in real time.’

Careflow is currently being used
by the Trauma and Orthopaedics
and Colorectal teams; it will be
rolled out more widely over the
coming months.

Carol adds: 'Getting the
functionality right and ensuring
it works well for our staff on
the ground has been a learning
curve but we are getting there
now. When it's up and running
across the whole organisation
it will really change the way we
work for the better.’

The roll-out of Careflow
coincides with an upgrade
to the Trust’s Wi-Fi network,
which will mean a more
consistent connection for
mobile devices. mmm

Our Knowledge Service -
a wealth of information

If you've not been into the libraries at Ashford
or St Peter’s recently you may be surprised with
everything they have to offer.

Books of course — over 11,000 of them — alongside 2000+ electronic
journals. Plus, a computer room, quiet study spaces, a group study
room and comfortable seating — where you can take a few minutes at
lunchtime to look over the newspapers.

But they offer much more than the eye can see and have recently
rebranded as ‘Knowledge Service’. Olwen Revill joined the team last
year as our Evidence Specialist — a brand new role and the first of its
kind nationally. She joins colleagues Sandy Komiliades and Alison Paul in
the Evidence Search team.

Olwen explains: ‘Our team slogan is ‘bringing you the evidence to
inform healthcare decisions’ and this describes our role well. We provide
evidence searches to inform clinical and management decision making.’

"You may be looking to make changes to an aspect of clinical or patient
care, perhaps you want to redesign an element of your service, or want
to know if there are new guidelines, research, publications out there

or get a feel for the models and approaches other Trusts are using.
Whatever you need — get in touch and we will do our best to help.’ mmm

Olwen
Revill,
Evidence
Specialist

Our bright
and
welcoming
library at St
Peter’s — drop
in, read the
papers or just
take quiet
moment to
relax and
think!

STAFF

How to use our services

Visit our NEW website at
www.knowledgenet.
ashfordstpeters.nhs.uk/

e Sign up online as a member

e Register online for
OpenAthens accounts

e Submit requests online for
articles, books and Evidence
Searches

e Link to online resources
including DynaMedPlus

Pop into the St Peter’s Library
(where the Evidence Search team
is based)

e |ocated in the Postgraduate
Centre at St Peter’s, open
9am-5pm Monday to Friday

e Out of Hours service available
— please ask to register for this

To find out more,
please contact:

Knowledge Service

T. 01932 723213

E: asp-tr.library@nhs.net
Twitter: @AshStPetersLibs
Web: www.knowledgenet.
ashfordstpeters.nhs.uk/

Aspire spring 2018
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STAFF

Learning and earning ‘on the job’

When you think of the role of a traditional
apprentice, it is probably very different to the
opportunities available today.

Over the last year the government
has modernised and relaunched
the apprenticeship scheme; it's
open to anyone over the age of 16
with different levels available.

Intermediate Level 2 is the
equivalent of a GCSE qualification
and it goes through to Levels 6 & 7
which is on par with a Bachelor’s or
Master’s degree.

The common thread of all
apprenticeships is the opportunity
to access on-the-job, practical
training with the time to study
whilst earning a wage.

Learning & Development Manager,
Judith Thompson, said: “We
currently have 5 apprentices at the
Trust, working in different roles
and departments. Apprenticeships
are open to both new and existing
staff and we have some exciting

opportunities on the horizon
for Healthcare Support Workers
and Nursing degrees. Anyone
who would like to know more
should contact the Learning &
Development team.”

Judith also wants to encourage
colleagues to think about creating
apprenticeship opportunities within
their service. She says: “When
looking to recruit it's always worth
considering if an apprenticeship
would be suitable. From my
experience, apprentices offer a fresh
perspective, energy and enthusiasm
and quickly become valuable
members of the team.” mmm

[t’s never too late to learn

As part of the funding we
receive for our apprenticeship
scheme we are also able to
offer training courses to current
members of staff who want to
develop their skills. Contact the
Learning & Development team
to find out more about our
courses in Customer Services,

Business Administration, Medical
Administration and Leadership &
Management, as well as future
opportunities

Contact details

E: asp-tr.learning.development
@nhs.net

T: 01784 884880

Amy
Charlton.

Meet Amy Charlton...

Amy is an apprentice in our
gastroenterology team, working
as a secretary and completing
her Level 3 qualification in
Business and Administration.
She started working at the
Trust in October last year and
prior to this spent four years
studying Musical Theatre at The
Brits School in London, which
she is still very interested in and
continues to produce music and
audition for parts.

Amy said: ‘After leaving college
I wanted to do something
that would give me solid work
experience and where | could
gain a qualification at the
same time. This is a perfect
fit, | love the team | work with
who are very supportive. We
all have a laugh and are busy
all of the time! Patient queries
are all different so the job is
varied and | keep learning. |
would definitely recommend
an apprenticeship to anyone
thinking of doing one.’

STAFF

Meet Richard, our Pharmacy Volunteer

Richard Alexandre
became a volunteer
with us in July last
year. After retiring 18
months ago he wanted
to keep busy and give
something back.

He is one of two volunteers who
help our pharmacy team. One

of the most important parts of
their role is helping to deliver
medications to our wards, which
helps speed up the process for
patients waiting to go home. mmm

Get involved in the National Catheter Programme

The National Catheter Programme aims

to increase confidence in catheter care by
plugging fundamental knowledge gaps to avoid
complications and unnecessary treatment.

The programme is built around
a multi-professional educational
package which brings together
everyone invested in the care of
those with catheters. Working
in partnership across acute,
community and emergency

care services, the programme
is informing best practice and
enabling system change in
catheter care.

Sessions are running at St Peter’s
hospital throughout the year.
So boost your confidence with

catheters and book a place via
Eventbrite.

www.eventbrite.co.uk/e/national-
catheter-programme-tickets-
42347281860?aff=ehomecard

|

The
programme
is informing
best practice
and enabling
system
change in

catheter care.

Aspire spring 2018
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18 | STAFF RECRUITMENT

Building Team ASPH

The recruitment challenges faced by the NHS
have been well documented and we face similar
difficulties to other hospitals in filling some of
our medical, nursing and therapy vacancies.

Our dedicated recruitment team
have come up with new and
innovative ways to attract the right
people to Team ASPH, both here
and overseas. They've undertaken

successful recruitment trips to
Portugal, Spain, Italy, Poland
and India and organised a range
of recruitment events — both at

University career fairs and the Trust.

Recruiting the next generation
of doctors from India

Last year a small group of staff,
comprising Medical Director

Dr David Fluck, Consultant
Orthopaedic Surgeon Dr Ashwin
Unnithan and Workforce
Resourcing Manager Elaine
Beaumont, visited Kerala in India
to encourage junior doctors to
come to England and complete
their foundation year training (a
two year programme to bridge the
gap between medical school and
general or specialist practice).

The trip proved to be hugely
successful; they visited 13
universities and colleges and gave
a total of 13 seminars, with around

600 attendees in total.

Dr Unnithan said: “It was a really
positive recruitment trip and over
100 doctors expressed an interest
in coming to the UK. We currently
have three already working with
us and another nine starting
attachments from February to
April, with a plan to offer them

a job starting in May. Coming to
the UK is one thing but it takes a
lot of work, behind the scenes, to

help these new doctors feel settled.

Thank you to our Postgraduate
team for doing such a great job
in arranging the placements and
supporting our new starters. " mmm

Sam Knipe —
Preceptorship
coordinator,
Lyn Woollam
— Aspen Ward
Manager,
Kathryn Wood
— Matron and
Fiona Holly

— Lead Nurse
Professional
Development
at a recent
recruitment
event.

Dr Ashwin
Unnithan,
Elaine
Beaumont
and Dr
David Fluck
during
their trip
to Kerala,
India

Closer to home...

If you're interested in the
opportunities available at

ASPH for new qualified nurses,
midwives, operating department
practitioners or therapists, or
perhaps know someone who is,
then why not come along to our
next recruitment event?

Taking place on Saturday 21st
April 2018, 9am - 3pm, in the
Postgraduate Centre at St
Peter’s Hospital.

On the day you can meet our
clinical teams and find out about
the career opportunities across
our hospitals.

For more information visit www.
asph.nhs.uk/nursingopendays

If you are interested in attending,
or would like to keep up-to-date
with similar events throughout
the year please contact
lynne.mackenzie3@nhs.net.
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Members’ Event on Infection
Prevention and Control
(26th February 2018)

Bertie Swan, Public Governor for EImbridge

This was an excellent and very informative presentation by Ann Birler,

Bertie Swan,
Public Governor
for ElImbridge.

Nurse Consultant / Deputy Director of Infection Prevention and Control.

Ann covered issues in both hospital
and home environments; and
looked at ways in which each and
everyone of us can play a part in
infection prevention and control.

She began by informing us about
the winter pressures faced by the
Trust and the infection control
measures in place; as well as both
the personal health implications
to patients/staff and visitors
along with the huge financial
implications.

The three main infection control
activities carried out by Ann and
her team are: Education, Audit and
Surveillance. This includes giving
advice on all aspects of infection
prevention and control, providing
policies, protocols and guidelines
as well as managing infection out-
breaks. This service is supplied not
only to Ashford and St Peter’s, but
Woking Community Hospital and
Sam Beare Hospice as well.

The team is also required to meet
targets set by the Government
and work to reduce infections.
For example there has not

been a hospital acquired case

of MRSA (meticillin-resistant
Staphylococcus aureus) in the
Trust since February 2015.

We can use the measures we have
learnt in the hospital environment
and transfer them into our

own homes. Hand washing is
paramount in infection control and
prevention, supported by hand
sanitisers when hand washing
facilities are not available. It was
advised to never share personal
items such as toothbrushes,
handkerchiefs or razors.

Ann gave us some safe cooking
tips to follow in our home and
advice on being a “smart traveller”
abroad, such as not having ice

in drinks if bottled water was

not used to make it. Also, it is
important that travel vaccinations
are up to date when travelling
abroad and information is available
on the NHS Choices website.

When dealing with influenza
one should use the “catch it, bin
it” advice when using a tissue
and then continue by washing
hands. Of course, ensuring you
have the flu vaccine is especially

“everyone

of us can
play a part

In infection
prevention
and control.”

important when you have certain
health conditions. Your GP can
advise further.

Ann’s final message to the
audience was to wash hands
frequently with soap and warm
water for at least twenty seconds
and to use a paper towel or clean
towel to dry hands thoroughly.

Members were then invited
to check their own hand
washing technique at the end
of the session.

All'in all an excellent eye opener
on infection control both in the
hospital and at home. mmm


http://www.asph.nhs.uk/nursingopendays
http://www.asph.nhs.uk/nursingopendays
mailto:lynne.mackenzie3%40nhs.net?subject=
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Andrew Ryland,
Lead Governor.

Being a

Governor

Your hospitals need you! Three terms are the
most you can serve as a Governor so several of
the existing governors will be coming to the end
of their terms in the winter of 2018 or 2019.

Regardless, elections take
place every three years and the
process is competitive to allow
all members who nominate
themselves an equal chance of
becoming a Governor.

Would you consider standing

to be elected as a Governor
representing a public or staff
constituency? It's a voluntary
position set up by Government
statute to ensure there is public
representation integrated in NHS
Trust workings.

I got involved because | knew
many patients and staff in our
local hospitals, and | have two
grown-up daughters working

in the NHS. Also, | am a patient
sometimes myself. | do not have
private health insurance.

At Ashford and St Peter’s we
have an excellent governing body
and a great Board. It's been very
rewarding to work as a team and
to see the hospitals improve and
the staff develop.

Time and again | have attended
meetings and come away buzzing

with the sense of energy of
healthcare professionals who
exert themselves every day to

do the right thing; first time and
every time. The ethos of putting
patients first, having a passion
for excellence, taking personal
responsibility and being proud
of our team are not just slogans
— but a culture that is being
embodied more and more across
the hospitals. Yes, of course,
there are many challenges to

be addressed in our hospitals,
however, as Abraham Lincoln is
supposed to have said: ‘He has a
right to criticise, who has a heart
to help’. So do come and play
your part if you can commit on
average two hours a week.

Please look out for further
information in the next edition of
Aspire about elections coming up
this year and how to apply. If you
have any queries, please contact
Anu Sehdev, Membership and
Engagement Manager. mmm

Andrew Ryland
Lead Governor & Public Governor for

Runnymede, Windsor and Maidenhead

=
Dates for the diary

Members’ Event on A&E
Tuesday 15th May, 2.30 —4.30 pm, in the
Postgraduate Education Centre, St Peter’s Hospital

Council of Governors meetings:
Wednesday 6th June 2018, 4.00 — 6.00 pm in
Chertsey House, St Peter’s Hospital

Trust Board meetings (please check the
Trust website for up to date timings):
Thursday 26th April, 11.00 — 1.30 pm in
Chertsey House, St Peter’s Hospital

Thursday 31st May, 11.00 — 1.30 pm in the
Education Centre, Ashford Hospital

Thursday 28th June, 11.00 — 1.30 pm in
Chertsey House, St Peter’s Hospital

Annual Member’s Meeting
Tuesday 17th July, 6.00 — 8.00pm in the
Postgraduate Education Centre, St Peter’s Hospital

Who lo contact:

For more information, or if you are interested in
becoming a member or governor, please visit the
Membership pages on our website or call Anu
Sehdev, Membership and Engagement Manager
on 01932 722063.
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