
Winter 2015 

Our magazine for staff and members 

In this issue: Edna Adan Ismail’s inspirational visit to MaternityEdna Adan Ismail’s inspirational visit to MaternityEdna Adan Ismail’s inspirational visit to MaternityEdna Adan Ismail’s inspirational visit to Maternity 

Spring 2016 

Our magazine for staff and members 



Welcome… Welcome… Welcome… Welcome… to our Spring Aspire Magazineto our Spring Aspire Magazineto our Spring Aspire Magazineto our Spring Aspire Magazine    

As always we had a busy start to the 

year, with continued pressure on our 

hospitals and equally across the local 

healthcare system.  We remain proud 

of the way colleagues across the 

Trust have responded to some very 

challenging days, including our 

busiest ever day in A&E recently 

which reached 350 attendances.   

We continue to work collaboratively 

with partners across the local system;  

our commissioners, NW Surrey 

Clinical Commissioning Group (CCG), 

Adult Social Care, Virgincare, GP 

colleagues and others, and there is 

no doubt we have improved our 

resilience by working as a ‘system’ 

rather than as individual 

organisations.  It’s been a tough few 

months, but we continue to rise to 

the challenge and work towards 

strengthening our response inside 

and outside the hospital.  

Recent highlights include the visit by 

Edna Adan Ismail, a leading 

healthcare campaigner and midwife 

from Somaliland (page 5), and our 

Cancer Health and Wellbeing Day 

which we held jointly with our CCG 

partners, reported on in our feature 

on pages 8, 9 and 10. 

We continue to be involved in a 

number of exciting partnership 

projects including the locality hubs, a 

new innovation set up via a 

partnership of local health 

organisations, led by NW Surrey 

CCG.  The hubs offer proactive 

support to older people and the first, 

the Bedser Hub, opened in Woking 

at the end of February.  Further hubs 

will open including one at Ashford 

Hospital.  See more on page 7.  

Of course there have been additional 

challenges with the industrial action 

from junior doctors which, as this 

magazine goes to press, is 

continuing.  Our staff have worked 

hard to put robust contingency plans 

in place and to keep services running 

for patients with minimum disruption, 

from our consultants and ward staff, 

to support services such as IT, 

pharmacy and imaging.  As always, 

our top priority will be to ensure safe 

care for all patients in our hospitals. 

You may have seen the recent 

announcement taken by our Board 

and the Board of Royal Surrey 

County Hospital to pause our merger 

planning, predominantly due to the 

deteriorating financial position at 

Royal Surrey. While the rationale for 

creating a bigger, stronger 

organisation is still there, it’s 

important this is built on firm 

foundations - see opposite. 

In the meantime, we will continue 

our work to secure the right 

sustainable solutions for local 

patients, exploring a range of 

strategies for the future.  In 

particular, as part of delivering the 

NHS Five Year Forward View, local 

health systems are being encouraged 

to come together to plan across 

larger geographical areas to deliver 

sustainable and transformed local 

health services.  We will be part of a 

partnership which will be known as 

Surrey Heartlands, led by our 

commissioning colleagues across 

North West Surrey, Guildford and 

Waverley and Surrey Downs and look 

forward to seeing how this develops. 

We remain optimistic about the 

future - we are a strong, ambitious 

Trust, one of only a  small number 

ending the year relatively well 

financially - and will continue to keep 

you informed about how our longer-

term strategy develops.   

In this edition: 

Aileen McLeishAileen McLeishAileen McLeishAileen McLeish    

Chairman 

Suzanne RankinSuzanne RankinSuzanne RankinSuzanne Rankin    

Chief Executive 

Spotlight on ...Spotlight on ...Spotlight on ...Spotlight on ... 

In this issue, we focus on 

our cancer and palliative 

care services    
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Take a look at what's on 

offer in our Trust libraries 
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Merger updateMerger updateMerger updateMerger update    
On Monday 7th March our Board On Monday 7th March our Board On Monday 7th March our Board On Monday 7th March our Board 

and the Board of Royal Surrey and the Board of Royal Surrey and the Board of Royal Surrey and the Board of Royal Surrey 

County Hospital made the decision County Hospital made the decision County Hospital made the decision County Hospital made the decision 

to pause our merger planning, to pause our merger planning, to pause our merger planning, to pause our merger planning, 

predominantly due to the predominantly due to the predominantly due to the predominantly due to the 

deteriorating financial position at deteriorating financial position at deteriorating financial position at deteriorating financial position at 

Royal Surrey.Royal Surrey.Royal Surrey.Royal Surrey.    

Since approving the full business 

case and financial plans in January, 

this deteriorating position means 

that current predictions are unlikely 

to realise the anticipated financial 

benefits, and hence benefits to 

patients, needed to make the 

merger viable.   

This pause allows both 

organisations to refresh their 

position, in particular for the Royal 

Surrey to focus on getting their 

financials back on track.  

Chairman Aileen McLeish 

comments:  “This was not a 

decision that either Board has taken 

lightly, and we still believe that 

creating a bigger, stronger 

organisation is one of the best ways 

to secure and protect high quality 

services for patients in the future.  

However, this needs to be built on 

a strong foundation and we have 

always said we will only do this if it 

is in the best interest of our 

patients.  Clearly that has to come 

first.” 

During the pause, we will continue 

to work closely with Royal Surrey to 

pursue those areas where it is 

sensible to look for savings and 

better ways of working together; as 

well as exploring other 

opportunities open to us, such as 

the ‘Surrey Heartlands’ partnership. 

This is a wider collaboration which 

brings together commissioners and 

other local healthcare organisations 

across larger geographical areas, 

including hospitals, GPs, 

community and mental health 

services, ambulance services and 

voluntary organisations, to find a 

new and sustainable way of 

providing services to patients over 

the next few years.   

These collaborative partnerships 

are being formed across the 

country as a way of delivering the 

NHS Five Year Forward View (the 

NHS strategy for the next five 

years) - to bring about real 

transformation and sustainability by 

planning across a larger 

geographical footprint.  Each 

partnership will need to produce its 

own Sustainability and 

Transformation Plan; the Surrey 

Heartlands partnership covers the 

areas commissioned by North West 

Surrey Clinical Commissioning 

Group (CCG), Guildford and 

Waverley CCG and Surrey Downs 

CCG (which covers the Epsom and 

Leatherhead area). 

Much of our planning work for the 

merger can be applied to this wider 

planning, and we need to build on 

the work already in progress. 

Aileen concludes: “We appreciate 

that pausing the merger may 

create some uncertainty, 

particularly for our staff, but it’s 

clearly in everyone’s interests to 

make sure we are pursuing the 

right plans at the right time. We will 

make sure we keep people 

updated as our plans develop 

further.” 
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Why don’t you Why don’t you Why don’t you Why don’t you ----    Adopt a Grandparent?Adopt a Grandparent?Adopt a Grandparent?Adopt a Grandparent?    

Latest newsLatest newsLatest newsLatest news    

We caught up with Chris We caught up with Chris We caught up with Chris We caught up with Chris 

Marsh (pictured left), one of Marsh (pictured left), one of Marsh (pictured left), one of Marsh (pictured left), one of 

our Trust’s Junior Doctors our Trust’s Junior Doctors our Trust’s Junior Doctors our Trust’s Junior Doctors ––––    

who recently introduced this who recently introduced this who recently introduced this who recently introduced this 

new initiative.new initiative.new initiative.new initiative.        Here, he Here, he Here, he Here, he 

explains the idea. explains the idea. explains the idea. explains the idea.     

‘Having worked on Maple 

Ward, which is a ward with 

predominantly older aged 

patients, I was struck by the 

often significant cognitive 

decline in patients who 

spend a long time on wards awaiting a ‘social package 

of care’.  There can often be little stimulation or 

sufficient social interaction for them.  

So the idea came about to bring those working at the 

hospital – non clinical staff – into contact with these 

patients, and provide older patients with some further 

social interaction and communication.  The plan is for 

non-clinical staff to ‘volunteer’ half an hour of their 

time a week – usually part of a lunch hour so that it 

doesn’t impact on work hours, and spend time talking 

with some of our patients on the wards.  There are two 

real aims of this programme.  Firstly, to re-engage 

patients socially, in order to revive their ‘cognitive 

energy’.  The second is for the benefit of staff.  We 

want to help break down any divide between non-

clinical and clinical staff by providing an opportunity for 

staff to spend time on the wards and have an impact 

on the holistic care of our patients.’ 

The programme was successfully launched with a pilot 

phase of 10 volunteer members of staff rolled out in 

February 2016.   

The ‘Adopt a Grandparent’ programme is now going 

live, Chris is hoping that non-clinical staff will come 

forward and volunteer half an hour a week.  

Full training is provided so that those joining feel 

confident, and new volunteers will receive a ‘buddy’ 

who has been through the pilot scheme and is well 

experienced.  Each group of 10 volunteers will be 

assigned their own ward so they and the staff become 

familiar with each other, and to also facilitate follow up 

with patients they have seen previously should they still 

be in hospital.  

Speaking of the initial pilot scheme, a staff volunteer 

added, ‘I have to admit, I was a tiny bit nervous going 

to the ward for the first time to participate in the 

initiative.  However I had a lovely chat with an elderly 

gentleman, and found out a lot about his life.  It was 

lovely to see how he changed from a patient lying in a 

bed, to the person he truly is, as we engaged in 

conversation. I left the ward wishing I could have 

stayed longer and can’t wait to go back again.  I think 

this may become addictive and the highlight of my 

weeks!’  
 

For staff wishing to take part, please contact For staff wishing to take part, please contact For staff wishing to take part, please contact For staff wishing to take part, please contact 

Volunteers, Bereavement and Patient Volunteers, Bereavement and Patient Volunteers, Bereavement and Patient Volunteers, Bereavement and Patient 

Experience Officer Sangeeta Singadia on Ext. Experience Officer Sangeeta Singadia on Ext. Experience Officer Sangeeta Singadia on Ext. Experience Officer Sangeeta Singadia on Ext. 

3239 or email sangeeta.singadia@asph.nhs.uk. 3239 or email sangeeta.singadia@asph.nhs.uk. 3239 or email sangeeta.singadia@asph.nhs.uk. 3239 or email sangeeta.singadia@asph.nhs.uk.  
 

Did you know?Did you know?Did you know?Did you know?    

• Two thirds of NHS beds are occupied by people aged 

65 years or older 

• Older people tend to stay in hospital longer, with the 

average length of stay for people over 75 being more 

than 10 days compared with just over four days for 

those aged 15–59 

• Over the next 10-20 years, the above number is  

 expected to increase as the population ages 
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In February we welcomed Edna In February we welcomed Edna In February we welcomed Edna In February we welcomed Edna 

Adan Ismail to Ashford and St Adan Ismail to Ashford and St Adan Ismail to Ashford and St Adan Ismail to Ashford and St 

Peter’s where she visited the Abbey Peter’s where she visited the Abbey Peter’s where she visited the Abbey Peter’s where she visited the Abbey 

Birth Centre, Labour ward, Joan Birth Centre, Labour ward, Joan Birth Centre, Labour ward, Joan Birth Centre, Labour ward, Joan 

Booker ward and Neonatal Intensive Booker ward and Neonatal Intensive Booker ward and Neonatal Intensive Booker ward and Neonatal Intensive 

Care Unit (NICU). Care Unit (NICU). Care Unit (NICU). Care Unit (NICU).     

Edna was born in Hargeisa, the 

daughter of a prominent 

Somalilander medical doctor and 

was trained as a nurse in the UK at 

the Borough Polytechnic, now 

London South Bank University, 

where she is said to be 'the first 

Somali girl' to study in Britain.  She 

also claims to be Somalia's first 

qualified nurse-midwife.  

Edna has had a very distinguished 

career to date, being the first lady of 

Somaliland, a representative of the 

World Health Organisation and 

Minister of Social Affairs. On her 

official 'retirement' Edna gave up 

her luxuries and started the 

movement to build a hospital in 

Hargeisa to provide care for those 

in need during pregnancy and 

childbirth. Edna is also an activist 

and pioneer in the struggle for the 

abolition of female genital 

mutilation (FGM).   

 

Whilst on NICU Edna showed staff 

just how midwives in Somaliland 

have to adapt and reuse equipment 

whilst maintaining safety and 

cleanliness. This was demonstrated 

by Edna showing how a used saline 

drip set can become a manual 

suction tube (pictured below). 

Edna gave a very powerful talk on 

inequalities in healthcare and also 

her fight against FGM (Female 

Genital Mutilation) for which she has 

been recognised by the United 

Nations.  

The visit came about after John 

Blackburn, who works in the 

Transport Department, met with an 

old friend, Ian Fenwick. Ian had 

talked to John about Edna who had 

built a hospital in Somaliland from 

rubble and despair of a war torn 

region in East Africa with so much 

passion and conviction that it was 

an opportunity that couldn't be 

passed off.  
 

Speaking about her visit Edna said: 

"I was very touched by the 

preparations that you had made to 

show me around and the time that 

you gave me to share with you 

some of what we are trying to do in 

Somaliland.  
 

“Having visited many hospitals in my 

time, I can honestly say that your 

hospital, Ashford and St Peter’s, 

stands out well above the rest.  I 

found that you have a modern  

state-of-the-art facility that has not 

lost its human touch in the process."  

To find out more about Edna Adan 

and her hospital visit 

www.ednahospital.orgwww.ednahospital.orgwww.ednahospital.orgwww.ednahospital.org.  

Edna Adan Ismail’s inspirational visit to MaternityEdna Adan Ismail’s inspirational visit to MaternityEdna Adan Ismail’s inspirational visit to MaternityEdna Adan Ismail’s inspirational visit to Maternity    

Pictured: Deputy Chairman Philip Beesley, the Ambassador for Somaliland, Chief Execu�ve Suzanne Rankin, Edna Adan,  

Chief Nurse Heather Caudle, John Blackburn and Ian Fenwick.  



Members updateMembers updateMembers updateMembers update    

Meet one of our newest Governors: Dr Lilly Evans Meet one of our newest Governors: Dr Lilly Evans Meet one of our newest Governors: Dr Lilly Evans Meet one of our newest Governors: Dr Lilly Evans     

We recently caught up with our We recently caught up with our We recently caught up with our We recently caught up with our 

newly appointed Runnymede, newly appointed Runnymede, newly appointed Runnymede, newly appointed Runnymede, 

Windsor and Maidenhead Windsor and Maidenhead Windsor and Maidenhead Windsor and Maidenhead 

Governor Dr Lilly Evans.Governor Dr Lilly Evans.Governor Dr Lilly Evans.Governor Dr Lilly Evans.    

 

Dr Evans saw that there was a 

vacant seat available through the 

Aspire magazine and wanted to apply for it, as her 

family have been using the services at Ashford and St 

Peter’s for over 30 years - from having her baby here 

to her mother sadly passing away at the hospital.  

Dr Evans’ background is in IT Systems and Change 

Management, and then, last May, she was elected a 

Royal Borough of Windsor and Maidenhead 

councillor. Areas she wants to contribute to are 

healthcare and public health, in particular elderly and 

preventative care.   

Speaking of her new Governor role Dr Evans said, “I 

am very curious in nature and good at taking a 

helicopter view. So I hope to use my skills and 

contribute by looking at the whole picture; system 

governance, leadership development, organisational 

change, where and how we can do things better.”   

 

Health events 2016Health events 2016Health events 2016Health events 2016    
    

Come and join us for one of our members’ health 

events. These are an opportunity for you to gain 

information about our services and departments, 

meet the teams and ask questions. Refreshments will 

be provided.     

28 June 28 June 28 June 28 June ––––    4444----6 pm 6 pm 6 pm 6 pm ––––    Infection Control, Post Graduate Infection Control, Post Graduate Infection Control, Post Graduate Infection Control, Post Graduate 

Education Centre, St Peter’s HospitalEducation Centre, St Peter’s HospitalEducation Centre, St Peter’s HospitalEducation Centre, St Peter’s Hospital    

6 Sept 6 Sept 6 Sept 6 Sept ––––    4444----6 pm 6 pm 6 pm 6 pm ––––    Diet and Nutrition, Post Graduate Diet and Nutrition, Post Graduate Diet and Nutrition, Post Graduate Diet and Nutrition, Post Graduate 

Education Centre, St Peter’s HospitalEducation Centre, St Peter’s HospitalEducation Centre, St Peter’s HospitalEducation Centre, St Peter’s Hospital    

Please forward your suggestions to the Membership and 

Engagement Manager on what topics you would like 

covered during the presentation and the team will do their 

best to include as many of your ideas as possible.  Please 

send your suggestions by 30th June.    

Annual Members’ Annual Members’ Annual Members’ Annual Members’ 

Meeting 2016Meeting 2016Meeting 2016Meeting 2016    

We have just set a date 

for our popular Annual 

Members’ meeting so 

pop it in your diaries! 

 

19 July 6 19 July 6 19 July 6 19 July 6 ––––    8 pm in the8 pm in the8 pm in the8 pm in the    

Post Graduate Post Graduate Post Graduate Post Graduate 

Education Centre, St Education Centre, St Education Centre, St Education Centre, St 

Peter’s Hospital Peter’s Hospital Peter’s Hospital Peter’s Hospital     

    

    

    

    

Council of Governors:Council of Governors:Council of Governors:Council of Governors:    

15 June,  4 – 6 pm 

Chertsey House, St Peter’s 

7 September, 6 – 8 pm, 

Education Centre, Ashford 

5 December, 4 – 6 pm, 

Chertsey House, St Peter’s 

Trust Board:  Trust Board:  Trust Board:  Trust Board:      

All 11am All 11am All 11am All 11am ––––    1.30pm 1.30pm 1.30pm 1.30pm     

31 March  

Education Centre, Ashford 

28 April  

Chertsey House, St Peter’s 

26 May  

Education Centre, Ashford 

30 June  

Chertsey House, St Peter’s 

    

6666 Spring 2016 

Diary dates for 2016 Diary dates for 2016 Diary dates for 2016 Diary dates for 2016     

Who to contact:Who to contact:Who to contact:Who to contact:    

For more information, or if you are interested in 

becoming a member, please visit the 

Membership pages on our website or call Anu 

Sehdev, Membership and Engagement Manager 

on 01932 722063.   

Membership is completely free!Membership is completely free!Membership is completely free!Membership is completely free!    
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The first of three Locality Hubs in 

North West Surrey, the Bedser Hub, 

has opened in Woking Community 

Hospital, with two further hubs 

planned for Weybridge and Ashford 

Hospitals in the coming months. 

The innovative hubs have been 

designed and set up by a 

partnership of local health 

organisations led by NW Surrey 

Clinical Commissioning Group, 

including Virgincare, social services, 

local GPs, Age UK and Ashford and 

St Peter’s Hospitals. They aim to  

 

support people to live an 

independent and fulfilled life in the 

community for as long as possible, 

with access to the health, social care 

and community services they need 

all in one place.  This kind of 

proactive care will help reduce the 

number of visits needed to A&E and 

hospital admissions. 

The Bedser Hub is named after 

legendary Surrey and England 

cricketer Sir Alec Bedser, who grew 

up in Horsell and bequeathed over 

£350,000 to the Friends of Woking  

 

Community Hospital. The money 

has been used to establish the hub 

facility.  

Those suitable for the hub will be 

referred by their GP and once under 

the care of the team, be able to 

access help from different 

professionals, like medical 

consultants, physiotherapists, 

dieticians and social services in one 

place, in one visit.  It is a way of 

joining up and co-ordinating 

services under one roof and is an 

exciting development in the way we 

care for our elderly patients.  

Community newsCommunity newsCommunity newsCommunity news    

New service launched to support elderly and frail patients New service launched to support elderly and frail patients New service launched to support elderly and frail patients New service launched to support elderly and frail patients     

Feeling stressed, sad, depressed?  The pressures of life can affect 

us all differently, but there are common symptoms to look out for. 

If you feel you need help, your local NHS now   offers a free, 

confidential counselling service that anyone aged 18 or over can 

contact directly - you don’t need to go through your GP. 

Different services are available, so pick the one that suits you. 

These services are available to anyone aged 18 and over who is 

registered with a GP in North West Surrey.  For more information 

see: 

www.nwsurreyccg.nhs.uk/Yourwww.nwsurreyccg.nhs.uk/Yourwww.nwsurreyccg.nhs.uk/Yourwww.nwsurreyccg.nhs.uk/Your----healthhealthhealthhealth.     

Free Counselling Services in your local areaFree Counselling Services in your local areaFree Counselling Services in your local areaFree Counselling Services in your local area    



Lead Cancer Lead Cancer Lead Cancer Lead Cancer 

Clinician, Sarah Clinician, Sarah Clinician, Sarah Clinician, Sarah 

Burton, gives an Burton, gives an Burton, gives an Burton, gives an 

overview on the overview on the overview on the overview on the 

tremendous tremendous tremendous tremendous 

amount achieved by amount achieved by amount achieved by amount achieved by 

the team last year the team last year the team last year the team last year 

while looking ahead while looking ahead while looking ahead while looking ahead 

to plans for 2016.to plans for 2016.to plans for 2016.to plans for 2016.    
 

2015 was a busy year for the team; 

supporting over 10,000 patients 

referred with suspected cancer and 

we helped and cared for over 1,700 

patients who had been diagnosed 

with cancer.   
 

The team was shortlisted for two 

national Patient Safety Awards: 

• Cancer Care CategoryCancer Care CategoryCancer Care CategoryCancer Care Category – for 

organising our Health and 

Wellbeing event 2015 for cancer 

patients and their families living 

with, and beyond cancer. 

• Quality of Care Award Quality of Care Award Quality of Care Award Quality of Care Award – for 

providing a chemotherapy 

service for breast cancer patients 

closer to their homes.    
 

Since launching the chemotherapy 

services to breast cancer patients at 

Ashford Hospital in April 2014, 

we’ve administered over 3,000 

treatments to cancer patients.  

The project has received some 

outstanding feedback from our 

breast cancer patients. 

 
 

This year we plan to expand the 

chemotherapy service to other 

types of cancer tumours.  To help 

share and support innovative 

practice in cancer care, we paired 

up with St Helen’s and Knowsley 

Teaching Hospitals NHS Trust in 

Liverpool as part of a UK-wide NHS 

initiative to share best practice.  The 

scheme aims to reduce the national 

variation in cancer patients’ 

experiences across the UK.  This 

enabled us to gain valuable 

knowledge from one of the most 

highly rated hospitals in cancer 

care. We had the opportunity to 

learn from what they do to improve 

our patients’ experience of care.   
 

Our Acute Oncology Service, set up 

in 2011, gives cancer patients with 

oncology emergencies access to 

specialist advice, quick oncological 

assessment and a single advice 

route to all clinicians. This enables 

admissions to be avoided, length of 

stay to be reduced, with oncological 

expertise provided to support both 

the patients and their families.  
 

It’s important that we continue to 

retain and recruit talent within the 

department. We’ve recently 

appointed additional Clinical Nurse 

Specialists for Urology and 

Secondary Breast Cancer, as well as 

expanded our Acute Oncology 

Service with the recruitment of Dr 

Hewish to the substantive 

consultant position. Our recent bid 

to Macmillan for a Cancer Support 

Worker was successful, and we now 

have two new palliative medicine 

consultants; Dr Henderson and Dr 

Smith.   
 

Our work is about supporting 

people living with a diagnosis of 

cancer. As part of this we 

complement our care here with the 

UK-wide NHS initiative, ’Recovery 

Package’ which provides a 

combination of different 

interventions, designed to help 

those living with and beyond 

cancer.   More recently, we jointly 

hosted with the North West Surrey 

CCG our second Health and 

Wellbeing event which was 

evaluated by those that attended as 

a huge success.  Patients 

commented on the event having ‘A 

holistic approach that recognised 

the connections between the 

medical, emotional, work and 

financial areas.’  
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Spotlight on…Cancer and Palliative CareSpotlight on…Cancer and Palliative CareSpotlight on…Cancer and Palliative CareSpotlight on…Cancer and Palliative Care    
Pictured: patient Vicky Jones Hutchinson Pictured: patient Vicky Jones Hutchinson Pictured: patient Vicky Jones Hutchinson Pictured: patient Vicky Jones Hutchinson     



For more information about our For more information about our For more information about our For more information about our 

range of cancer and palliative care range of cancer and palliative care range of cancer and palliative care range of cancer and palliative care 

services please visit services please visit services please visit services please visit 

www.ashfordstpeters.nhs.uk/www.ashfordstpeters.nhs.uk/www.ashfordstpeters.nhs.uk/www.ashfordstpeters.nhs.uk/

oncology oncology oncology oncology     

www.asph.nhs.uk       9999        

    

    

    

    

    

    

    

Help for Haematology Help for Haematology Help for Haematology Help for Haematology 

patientspatientspatientspatients    

‘As part of our patient-led support, 

we’ve developed a number of 

nurse-led clinics for haematology 

patients receiving chemotherapy’, 

said Sally Monaghan, Haematology 

Clinical Nurse Specialist at  

St Peter’s.  ‘These clinics are run 

three-four times a week at Ashford 

and St Peter’s and help over 50 

patients a month who suffer with a 

range of cancers such as 

Lymphoma or Myeloma.  A team of 

nurses assess and review patients 

who require long-term follow-up 

and treatment.  It also gives us an 

opportunity to encourage proactive 

self-management and well-being.  

These clinics have resulted in more 

effective use of consultant time, 

which is now redirected to other 

clinical priorities and more complex 

patient needs.  Our work in  

developing these clinics was 

successfully acknowledged in 2015 

as ‘best practice’ by the National  

Cancer Peer Review Team, an 

important body which aims to 

improve care for people with 

cancer and conducts independent 

reviews of services.’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For those diagnosed with cancer or 

awaiting diagnosis, there is a team 

of people at Ashford and St Peter’s 

who work together to give patients 

the best treatment and care 

available.  This team consists of 

surgeons, doctors, radiologists, 

oncologists, histopathologists and 

clinical nurse specialists, all with 

expert knowledge to help manage 

patient care and produce an 

effective treatment plan.  This is 

called a Multi Disciplinary Team 

(MDT).  Central to the success and 

efficient administration of the MDT 

is one of our hardworking Multi 

Disciplinary Team Co-ordinators.    

 

We have eight MDT Co-ordinators, 

plus a support co-ordinator and 

clinical officer based at St Peter’s.  

The team look after over 11,000 

suspected cancer referrals and track 

each and every patient to ensure 

that investigations, specialist 

consultations and decisions are 

made with the patient as quickly 

and smoothly as possible. All the 

teams recognise this can be a very 

stressful time for patients and their 

families. They really care about 

making sure they get things right 

and are committed to providing a 

high quality service and patient 

experience.      

 

Each member of the team works on 

an assigned range of patients 

diagnosed with a particular type of 

cancer.  ‘While we don’t actually 

meet or liaise with our patients, we 

take an enormous amount of 

satisfaction from knowing we are 

working towards our patients’ care 

and wellbeing and that our role is 

pivotal to an effective treatment 

plan’, agreed the team. 

Back row left to right:  Elaine Fraser, Zoe Sutton, Ayeshia Hussain, Jill Holland 

Front row left to right: Grace Lewin, Lauren Grice-Lowe, and Zoe Lewis 

Haematology Clinical Nurse Specialists, Sally 

Monaghan and Lindah Wareman  

The team streamlining cancer careThe team streamlining cancer careThe team streamlining cancer careThe team streamlining cancer care    



Completing our look at our Cancer and Palliative Care Completing our look at our Cancer and Palliative Care Completing our look at our Cancer and Palliative Care Completing our look at our Cancer and Palliative Care 

team, Terri Hess, Lead Urology Specialist Nurse, talks team, Terri Hess, Lead Urology Specialist Nurse, talks team, Terri Hess, Lead Urology Specialist Nurse, talks team, Terri Hess, Lead Urology Specialist Nurse, talks 

to us about the developments within the Urology to us about the developments within the Urology to us about the developments within the Urology to us about the developments within the Urology 

Department at St Peter’s.Department at St Peter’s.Department at St Peter’s.Department at St Peter’s.    

‘As a centre of excellence, we provide comprehensive 

screening, diagnostic and treatment services for a wide 

range of urological conditions, including urological 

cancers such as kidney, bladder, prostate and testes. 
 

There are three Clinical Nurse Specialists – Lisa Evetts, 

Vicky Powell and me.  We help to co-ordinate patient 

care and work with other departments to ensure that 

care is ‘joined up’ and consistent.  Two of the team, 

Jeanine Richards and Wayne Christie, run a series of 

clinics for patients, such as catheter care and 

chemotherapy.  They also help teach other clinical staff 

across the Trust on catheter care.  In the future we 

hope to offer catheter teaching in the community to 

both GPs and nurses and this is something we’re in the 

process of planning.  
 

Rapid diagnosis is important and the team is always 

working towards improvement of our service.  We  

perform 60 cystoscopies a week - a procedure that 

looks at the bladder and other parts of the urinary 

system. We also have our own theatre within the 

urology department and are therefore able to perform 

our own operations. 
 

Patient feedback is important to our continuous service 

improvement and we held one of our regular Patient 

Experience Days on 30 March.  These events give 

patients, family and friends the chance to tell us about 

their hospital experience and ways we can improve our 

service.  As part of the Trust’s strategic vision to 

develop joined up, co-ordinated care within the 

hospitals and also into and out of hospitals, we are 

developing regional hubs across the Surrey 

region.  The aim is to provide ‘joined up care’ – 

working with community services and other 

organisations to provide patients with the care they 

need close to, or in, their home as a seamless 

experience, regardless of who in the NHS is actually 

looking after them.  
 

In 2015 we provided care for over 9,000 urology 

patients.  It is likely to be even busier in 2016, and 

therefore we need to be as efficient as possible and 

work together as a cohesive team to deliver the best 

patient care possible.’ 

Meet the Urological Oncology TeamMeet the Urological Oncology TeamMeet the Urological Oncology TeamMeet the Urological Oncology Team    
Left to right: Lisa Evetts, Terri Hess and Vicky Powell 

Judith Dua has worked at Ashford and St Peter’s since 2002, as a Sister on the 

Intensive Care Unit.  In 2015 Judith wished to develop her skills and on seeing the 

new role of Secondary Breast Cancer Clinical Nurse Specialist, decided to apply.  

She started her new role in August last year, and helps a range of metastatic and 

breast oncology patients, and also runs breast oncology clinics at both hospitals.  

Judith said, ‘This role is very different, and I’m learning a lot of new skills.  Our 

patients have quite complex needs and I really enjoy co-ordinating care and 

signposting patients to other clinical services which can help them improve their 

lives.’ 

Our Secondary Breast Cancer Clinical Nurse SpecialistOur Secondary Breast Cancer Clinical Nurse SpecialistOur Secondary Breast Cancer Clinical Nurse SpecialistOur Secondary Breast Cancer Clinical Nurse Specialist    
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Laura Strafford, Head of Library and Laura Strafford, Head of Library and Laura Strafford, Head of Library and Laura Strafford, Head of Library and 

Information Services talks to us Information Services talks to us Information Services talks to us Information Services talks to us 

about the wealth of information about the wealth of information about the wealth of information about the wealth of information 

available on site at Ashford and St available on site at Ashford and St available on site at Ashford and St available on site at Ashford and St 

Peter’s.Peter’s.Peter’s.Peter’s.    

‘I sometimes hear people say 

everything is available for free on 

the internet.  Whilst Google or 

Wikipedia can be a good starting 

point, how long does it take to find 

what you’re looking for and is the 

information evidence-based?   Our 

services efficiently point staff in the 

direction of good quality 

information to support patient care.  

We can even search the literature 

for you.’ 

With six members of staff (pictured 

below) working across the two sites 

and two volunteers, the team 

provides a range of services for 

over 4,000 library members who 

include Ashford and St Peter’s staff, 

plus members from Central Surrey 

Health, VirginCare and Surrey and 

Borders Partnership NHS 

Foundation Trust. 

‘The feedback received has shown 

that the physical library space 

continues to be an important part 

of the hospital. It is one of the few 

places that provide a quiet 

environment, away from patients.’ 

Anyone working in the hospital can 

use the libraries which have 

computer rooms, quiet study 

spaces, comfortable seating and 

group study rooms. 

‘In our recent survey, 25% of 

respondents reported that they use 

the library for the physical space 

alone.  The survey also showed that 

members value our services for 

keeping them up to date in their 

professional field and supporting 

service development planning.’ 

Can’t get to the library in person?   

Then check out KnowledgeNet 

which gives you access to all  

 

 

 

 

 

 

 

 

 

 

e-resources and can be accessed 

from home. 

The team have also created the 

Hub – a database for sharing 

published work and research activity 

within the Trust.  ‘We encourage 

staff to submit a book, journal 

article, presentation or post 

graduate research onto the hub’, 

said Laura. 

‘It’s a great way to see what your 

colleagues have published and view 

research studies being carried out 

within the Trust.’ 

To sign up for membership, visit the 

library or complete the online form 

via KnowledgeNet. The libraries are 

staffed Monday to Friday 9am to 

5pm and access to the facilities out 

of hours is also available. For more 

information watch the library video 

www.youtube.com/user/www.youtube.com/user/www.youtube.com/user/www.youtube.com/user/

AshfordStPetersAshfordStPetersAshfordStPetersAshfordStPeters.   

Did you know?Did you know?Did you know?Did you know?    

The libraries at Ashford and St 

Peter’s collectively hold over 11,000 

books and over 2,000 electronic 

journals 

The library team fulfilled over 

12,000 journal requests in 2015 

In January, the two libraries received 

3,689, and over 3,130 hits on the 

KnowledgeNet 

From top left – Steve Warrener, Alison Paul, Mpilo Siwela, Sandy Komiliades. Bottom 

row - Laura Strafford, Yasir Haniff 

A world of healthy informationA world of healthy informationA world of healthy informationA world of healthy information    



News from around the hospitalNews from around the hospitalNews from around the hospitalNews from around the hospital    

Why volunteer?  Why volunteer?  Why volunteer?  Why volunteer?  Well...time to find out from some of our very own volunteers! With over 100 Well...time to find out from some of our very own volunteers! With over 100 Well...time to find out from some of our very own volunteers! With over 100 Well...time to find out from some of our very own volunteers! With over 100 

volunteers offering their help and support across Ashford and St Peter’s, we caught up with a few of these to volunteers offering their help and support across Ashford and St Peter’s, we caught up with a few of these to volunteers offering their help and support across Ashford and St Peter’s, we caught up with a few of these to volunteers offering their help and support across Ashford and St Peter’s, we caught up with a few of these to 

find out why they volunteer with us and how it makes a difference to their lives.  find out why they volunteer with us and how it makes a difference to their lives.  find out why they volunteer with us and how it makes a difference to their lives.  find out why they volunteer with us and how it makes a difference to their lives.      

Chris Chilton, from Staines, has been volunteering with Ashford and St Peter’s for some 20 

months now.  With more than 20 years’ experience in a senior sales role, he took early 

retirement and decided to give something back. In his youth, he spent some six months in 

hospital in Munich, seriously ill.  The experience, including language barrier, left him with no 

fear of hospitals – hence, with his background, the Hospital Guide role was perfect.  Chris 

adds, ‘ I volunteer mainly on Friday afternoons. I know the hospital off by heart now.’ 

Derek Mathieson, from Shepperton, has been a volunteer with the Trust for the last two 

years, since retiring from his role as a senior manager at a North London College of Further 

Education.  Speaking of his volunteering role,  Derek said, ‘On a visit to Ashford Hospital as 

a patient, and seeing volunteers at work, I became interested and applied.  I now work as a 

Hospital Guide at St Peter’s where I am based in the main reception area.   

Jo Bradshaw, from Woking, has been volunteering with us for just over a year.  While 

undertaking carer duties for her son, Jo’s career aim is to become a paramedic.  Jo adds, 

‘To help me become a paramedic, I’ve taken an access to nursing course.  One of my 

student friends mentioned that she volunteered in midwifery for Ashford and St Peter’s and 

I immediately thought of the opportunities that volunteering would provide, to help me 

gain some valuable experience. ‘ 

Can you help?  We very much welcome volunteers, so if you have a few spare hours and would like to volunteer at our Can you help?  We very much welcome volunteers, so if you have a few spare hours and would like to volunteer at our Can you help?  We very much welcome volunteers, so if you have a few spare hours and would like to volunteer at our Can you help?  We very much welcome volunteers, so if you have a few spare hours and would like to volunteer at our 

hospitals or you know someone who would, we are keen to hear from you.  We also welcome any staff who have some hospitals or you know someone who would, we are keen to hear from you.  We also welcome any staff who have some hospitals or you know someone who would, we are keen to hear from you.  We also welcome any staff who have some hospitals or you know someone who would, we are keen to hear from you.  We also welcome any staff who have some 

spare time and a desire to volunteer. Please contact Volunteers, Bereavement and Patient Experience Officer Sangeeta spare time and a desire to volunteer. Please contact Volunteers, Bereavement and Patient Experience Officer Sangeeta spare time and a desire to volunteer. Please contact Volunteers, Bereavement and Patient Experience Officer Sangeeta spare time and a desire to volunteer. Please contact Volunteers, Bereavement and Patient Experience Officer Sangeeta 

Singadia on 01932 723239 or email sangeeta.singadia@asph.nhs.uk.  Singadia on 01932 723239 or email sangeeta.singadia@asph.nhs.uk.  Singadia on 01932 723239 or email sangeeta.singadia@asph.nhs.uk.  Singadia on 01932 723239 or email sangeeta.singadia@asph.nhs.uk.      

Radio Wey going for Gold again at the Radio Wey going for Gold again at the Radio Wey going for Gold again at the Radio Wey going for Gold again at the 

National Radio AwardsNational Radio AwardsNational Radio AwardsNational Radio Awards    

January 1st saw the publication of the nominations for 

this year’s National Hospital Radio Awards and Radio 

Wey was shortlisted in one category, with Matt 

Richings (pictured right) shortlisted in the Best 

Newcomer category. 
 

Matt joined the station towards the end of 2014 and 

after completing his training with Rob Day and Andy 

Brown, he started to present an afternoon music show 

on Saturdays during the summer when the regular 

SportScene programme took its summer break.   

 

 

Matt is now established with 

‘Matt’s Pick and Mix’ show from 

12noon to 2pm on Saturdays.   
 

After last year’s triumph of a Silver 

award, Radio Wey is hoping to 

have similar success at this year’s 

awards.  The top awards will be 

announced at the end of March in 

Watford, with judges drawn from professionals across 

health, media and radio.  
 

To get in contact with the station either email 

studio@radiowey.co.ukstudio@radiowey.co.ukstudio@radiowey.co.ukstudio@radiowey.co.uk for requests and dedications 

and to info@radiowey.co.ukinfo@radiowey.co.ukinfo@radiowey.co.ukinfo@radiowey.co.uk for details of your local 

events and news. To listen to Radio Wey go to 

www.radiowey.co.uk www.radiowey.co.uk www.radiowey.co.uk www.radiowey.co.uk  Spring 2016 12121212         



Just for fun. Just for fun. Just for fun. Just for fun. The Easter bunny needs The Easter bunny needs The Easter bunny needs The Easter bunny needs 

some help in delivering eggs to the some help in delivering eggs to the some help in delivering eggs to the some help in delivering eggs to the 

children’s ward. children’s ward. children’s ward. children’s ward.  Can you help her navigate Can you help her navigate Can you help her navigate Can you help her navigate 

the maze? Start at the top entrance and the maze? Start at the top entrance and the maze? Start at the top entrance and the maze? Start at the top entrance and 

work your way work your way work your way work your way ----    in a single line in a single line in a single line in a single line ----    to the exit to the exit to the exit to the exit 

at the bottom.at the bottom.at the bottom.at the bottom.    

13 13 13 13  www.asph.nhs.uk 

Our unsung hero Andy!Our unsung hero Andy!Our unsung hero Andy!Our unsung hero Andy!    

Our Transport Services 

Manager Andy Hyatt 

went above and 

beyond the line of duty 

for a couple who had 

car trouble recently 

and who wrote a 

touching letter of 

thanks to Andy, for 

pumping up their flat 

tyre.  
 

 

 

The grateful patients wrote, “My wife and I were 

stunned as, in this day and age, such initiative, 

consideration and acts of kindness are extremely rare, 

and it is evident from this experience that your 

support operatives behind the scenes are as amazing 

as your front line medical staff have been in keeping 

us healthy.” 
 

Andy said, ‘its just part of my job’.  
 

Well done Andy we think you’re a star!  

Staff newsStaff newsStaff newsStaff news    

Trust’s new Nutrition and Hydration Strategy Trust’s new Nutrition and Hydration Strategy Trust’s new Nutrition and Hydration Strategy Trust’s new Nutrition and Hydration Strategy     
From ‘cook-chill’ service to parenteral nutrition in ITU, from the bedside water jug to IV fluids, the Trust now has 

a Nutrition and Hydration Strategy.  Nutrition and hydration impact on our patients in all clinical areas, whether 

on the wards, in outpatient clinics, therapy or diagnostic departments. Nutritional health is important for 

everyone including staff and we want to promote the right nutritional messages for individuals be that healthy 

eating or nutritional support. For more information please contact Liz Hedges, Chief Dietician Ext: 2202.  



In his 20 years at Ashford and St Peter’s, colorectal 

consultant Humphrey Scott (pictured below right) has 

acquired an enviable reputation, not only as a surgeon 

but as a charismatic trainer of up-and-coming young 

doctors. 

In 2012 he won the top award – the prestigious Silver 

Scalpel - from the Association of Young Surgeons in 

Training, which is awarded to an inspirational surgical 

consultant who goes the extra mile for his or her 

trainees. 

Looking ahead to innovation in healthcare and 

reduction in numbers of doctors in training, Mr Scott 

has been looking at a possible Surgical Care 

Practitioner MSc programme for people already 

working in hospitals who want to develop their roles.  

‘Enabling people to qualify as Surgical Care 

Practitioners will improve patient safety and should 

improve staff retention as well.  I’m also keen to 

continue with the national training programme for 

core surgery which started five years ago and has been 

very successful. I’ve also set up a leadership course  

 

which all surgical trainees 

have to go through.  It’s 

important that all consultants 

continue their  

self-development to keep 

their skills honed and at the 

forefront of medical 

advances.’ 

14141414     Spring 2016 
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Consultant Surgeon who is an Consultant Surgeon who is an Consultant Surgeon who is an Consultant Surgeon who is an 

inspiration to his traineesinspiration to his traineesinspiration to his traineesinspiration to his trainees    

New Revalidation process New Revalidation process New Revalidation process New Revalidation process 

for nurses and midwivesfor nurses and midwivesfor nurses and midwivesfor nurses and midwives    

 

  

 

 

 

Taking effect from April 2016, Revalidation is the new 

process that all nurses and midwives in the UK will 

need to follow to maintain their registration with the 

NMC.  It is straightforward and helps you, as a nurse 

or midwife, demonstrate that you can practice safely 

and effectively. Replacing the current ‘Prep Standards’, 

you need to Revalidate every three years and there 

are additional renewal requirements you need to be 

aware of. You can find all the information you need on 

TrustNet (Human Resources, NMC Revalidation 

pages), including a short video explaining the process 

by Chief Nurse Heather Caudle, and you can contact 

Jo Finch, Revalidation Project Lead on Ext. 2618 or 

email jo.finch@asph.nhs.ukjo.finch@asph.nhs.ukjo.finch@asph.nhs.ukjo.finch@asph.nhs.uk for more information. 

Huge congratulations to 

our Chief Executive 

Suzanne Rankin for being 

announced as one of the 

Health Service Journals top 

50 Chief Executives in the 

NHS.  The list of names, 

published on 2nd March 

2016, recognises health 

leaders of excellence who 

demonstrate outstanding 

leadership and whose 

contributions and vision 

stand out in challenging times.   

Suzanne named as one of HSJ’s top 50 NHS CEOsSuzanne named as one of HSJ’s top 50 NHS CEOsSuzanne named as one of HSJ’s top 50 NHS CEOsSuzanne named as one of HSJ’s top 50 NHS CEOs    
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The new Electronic Medical Record (eMR) is nearly readyThe new Electronic Medical Record (eMR) is nearly readyThe new Electronic Medical Record (eMR) is nearly readyThe new Electronic Medical Record (eMR) is nearly ready    

Over the last few months, there has 

been a flurry of activity of building, 

testing and refining the Evolve system, 

and also the new way of working. 

Looking ahead into Spring/ Summer 

2016 the way you access patient 

records will change. Current Medical 

Records will be scanned prior to Clinic 

to be viewed via Evolve. An Episodic 

Folder, which will replace the existing 

Medical Record, will be available for the 

capture of the patients’ consultation 

and sent for scanning at the end of the 

appointment. Inpatient notes will only 

be sent for scanning at the end of 

discharge and the whole process will 

allow for notes to be accessible by 

more than one user without the need 

to search for the physical medical 

record.  

What’s in Evolve?What’s in Evolve?What’s in Evolve?What’s in Evolve?    

Approved discharge letters from Dictate 

IT, Bluespier, Inpatient Lists, Realtime 

including Radiology Reports and Path 

Lab Results will all automatically feed 

into the Evolve, building a content-rich 

environment and working towards the 

vison of a complete Electronic Medical 

Record. In time, documents from other 

systems will start to feed into Evolve 

including the deployment of Electronic 

Forms (eForms). eForms offer the ability 

to capture information electronically, 

removing the need to scan paper in the 

future. 

It is not going to be easy and there will 

be plenty of bumps along the way, 

however there will be support from the 

eMR Project Team, including 

floorwalkers and training. For more 

information please contact Ace Thindal, 

Senior IT Project Manager at 

ace.thindal@asph.nhs.uk.  ace.thindal@asph.nhs.uk.  ace.thindal@asph.nhs.uk.  ace.thindal@asph.nhs.uk.   

The Social Committee group is gearing up for a lively 2016 with plans to get staff The Social Committee group is gearing up for a lively 2016 with plans to get staff The Social Committee group is gearing up for a lively 2016 with plans to get staff The Social Committee group is gearing up for a lively 2016 with plans to get staff 

involved across both Ashford and St Peter’s sitesinvolved across both Ashford and St Peter’s sitesinvolved across both Ashford and St Peter’s sitesinvolved across both Ashford and St Peter’s sites    

Later in the year, we’ll be holding a Summer Fayre in the grounds of St Peter’s in the month of July.  With stalls 

containing gifts and goodies either made or donated by Ashford and St Peter’s staff, and hopefully glorious 

summer sunshine, all money raised will be going to a charity yet to be confirmed.  Those who would like to 

help man our Summer Fayre stands or help generally at the event should contact Becky Matthews at 

rebecca.matthews@asph.nhs.ukrebecca.matthews@asph.nhs.ukrebecca.matthews@asph.nhs.ukrebecca.matthews@asph.nhs.uk. If you’d like to get more involved in social activities for staff, or have any ideas 

for events, please feel free to attend our Committee meetings or email Becky (see above for contact details). 

As part of the Dementia Team’s ongoing project to promote wellbeing 

and dementia awareness. They have come up with the idea of 

‘Fidgetblankets’. They are designed to trigger memories, stimulate 

senses, and the brain whilst keeping ‘restless hands’ busy and can help 

decrease agitation and anxiety levels. To find out more or to make one 

yourself contact, Layla Hibbs or Dave Sills on Ext: 3250.    
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Catch up with the Trust on Social MediaCatch up with the Trust on Social MediaCatch up with the Trust on Social MediaCatch up with the Trust on Social Media    
For up to date news and information about Ashford and St Peter’s Hospitals, 

follow us on Twitter www.twitter.com/ASPHFT www.twitter.com/ASPHFT www.twitter.com/ASPHFT www.twitter.com/ASPHFT or like our Facebook page 

www.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphftwww.facebook.com/asphft or view our videos on YouTube. 

The Patient Experience Network National AwardsThe Patient Experience Network National AwardsThe Patient Experience Network National AwardsThe Patient Experience Network National Awards    
Ashford and St Peter’s have been recognised for Ashford and St Peter’s have been recognised for Ashford and St Peter’s have been recognised for Ashford and St Peter’s have been recognised for 

three projects aimed at improving patient three projects aimed at improving patient three projects aimed at improving patient three projects aimed at improving patient 

experience, at the recently held PEN National experience, at the recently held PEN National experience, at the recently held PEN National experience, at the recently held PEN National 

Awards.Awards.Awards.Awards.    

The PEN National Awards is the first and only awards 

programme to recognise best practice in the 

experience of care across all facets of health and social 

care in the UK.   

Elly Bittleston, Chief Nurse Project 

Lead and Louisa Daly, Head of 

Patient Experience and 

Involvement,  (pictured left): 

Runners up under the category of 

‘Measuring, Reporting, Acting’, and 

Finalists under the Category 

‘Turning it Around When it Goes 

Wrong’, for the work undertaken in 

a culture based approach to the 

improvement of complaints handling.  

Finalist under the category ‘Personalisation of Care’ for 

their team work which created the Supported 

Discharge Clinic. The Supported Discharge Clinic (SDC) 

is a new and innovative idea, within the neonatal field, 

to enable a smooth and supported transition from the 

hospital setting to home and from hospital services to 

community services.  

The Supported Discharge Clinic (SDC) team (pictured 

above) consists of: (from left to right) Sarah O’Brien, 

Sara Robertson, Sue White, Linda Berwick and Joanna 

Francies.   

 

Jo Wilding-

Hillcoat, Infant 

Feeding Lead 

Midwife (pictured 

right).  Finalist 

under the 

category 

‘Personalisation of 

Care’ for her 

fantastic work in 

developing the 

well-baby clinic.  

Staff newsStaff newsStaff newsStaff news    


