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The League of Friends shop at 
Ashford Hospital, next to the X-Ray 
department is open on weekdays 
from 10am to 4pm with an 
assortment of books, games and 
puzzles with the best selection of 
greeting cards for miles around! 
 

The last couple of months of 2014 
saw takings in the shop reach an all
-time high. The trend has continued, 
thanks to a dedicated team of 
volunteers manning the shop and a 
loyal customer base. 
 

All profits are used to benefit 
Ashford Hospital’s patients and 
staff.  This year, so far, the Friends 
have agreed to purchase four 
additional “Stryker” wheelchairs for 
use by patients and carers, a 

Vitalograph Alpha Touch Machine 
for the Pre-assessment Unit, some 
“home comforts” for a room on the 
Stroke Unit used by relatives and 
updated equipment for Hospital 
Radio Wey to enable patients to 
listen to radio broadcasts at Ashford 
Hospital. 
 

Two Easter craft and cake sales 
were held and raised £700.  The 

Craft group is now working towards 
the next event – Christmas! 
 

The next fund-raising event will be a 
Race Night on Saturday 16th May, 
in St Matthew’s Church Hall, 
Ashford. Doors open at 6.30pm and 
Tickets cost £10 including fish and 
chip supper. This is a popular event, 
tried and tested, always good fun 
and bringing in a healthy profit. This 
is supported by a regular group of 
members, their families and friends.  
 

Members of staff attending have 
been few, so here is a challenge , 
why not make up a table, or come 
on your own; we will be delighted to 
see you there. Tickets available 
from the shop at Ashford Hospital  
or by telephoning 01784 258836. 

Ashford Hospital League of Friends 

Around 130 staff and guests of Ashford 
and St Peter’s Hospitals celebrated 
their 2015 Staff Achievement Awards in 
mid-April at Oatlands Park Hotel in 
Weybridge.  
 

Hosted by Chairman Aileen McLeish, 
and Chief Executive, Suzanne Rankin, 
the event began with a champagne 
afternoon tea before long service 
awards for 25 and 30 years were 
presented and the winners of 10 
awards were announced.  
 

Aileen opened the event saying : “This 
is an afternoon when we honour those 
who are outstanding in terms of doing 
something WOW! for our patients.” 

Celebrating excellence in staff 

Winners of Staff Achievement Awards 2015 with Chief Executive, Suzanne Rankin, 
Chairman, Aileen McLeish and WOW! Awards Chief Executive, Derek Williams  

Special awards edition 



Volunteer Award 
 
It was decided that all four nominees were joint 
winners for this award for their exceptional work. 
Virginia Smith (who volunteers in paediatrics and 
A&E at SPH) and Beryl Comer , Dorothy Miller  and 
Pauline Hallaways from Outpatients at Ashford.  

And the winners are... 

Patients First Award  
Dhruba Kandel , Housekeeper, 
Swift Ward - “The more I know him 
the more I see how he must have 
the secret to happiness or be some 
kind of angel.”   

The runner up 
was Jesal 
Patel, Clinical 
Specialist, 
Physiotherapy 

 
 
 

Personal  
Responsibility Award 
Michele Williams , Midwife, 
Maternity Services - received two 
nominations from grateful patients.   
 

The runner 
up was 
Maureen 
Body, 
Chaplaincy 

 
 
 
 

Passion for  
Excellence Award  
Dr Thang Han , Consultant, 
Diabetes Team - an extremely 
active researcher including award-
winning research. 

The runner up 
was Dr Adrian 
Fowle Clinical 
Neuro-
physiologist 

 
The runner up team was the Maxillofacial 
Team (pictured below) “The nurses take 
great pride in their job and always go the 
extra mile for the patients.”  
 

There was a special mention for the 
secretaries in one of their nominations saying 
“Patients and clinicians always find them 
calm and helpful and all regularly go out of 
their way to help.”  

Outpatients Physiotherapy Team ( pictured above) at both 
hospital sites—the department received no less than 20 
nominations for staff across the service.  “Great support”, 
“Going the extra mile” “Friendly, helpful, polite” and “Excellent 
standard of service” are just some of the words used to 
described this team. 
 

Pride in Our Team Award 

(L-R) Virginia, Beryl and Dorothy.  Pauline was unable to attend. 



Chairman’s Award  
 

Honey Redmond , Staff 
Nurse, ITU received both 
internal and external 
nominations and is seen 
as “a very caring nurse 
and passionate in her role 
as a Clinical Practice 
Educator and as a nurse.” 
 
The runner up was Hazel 
Watters, 
Orthopaedic 

Trauma Nurse Practitioner, Swan Ward, 
“an ambassador for the Trust and always 
puts patients first.” 

Special Achievement Award 
 

Dr Erica Heppleston , Head of 
Clinical Pathway Improvement, 
Corporate Quality Lead 
received the Chairman’s Award 
for leading the organisation in 
its preparation for the Care 
Quality Commission inspection 
that took place in December 
2014.  Erica was recognised 
for her thorough, firm, 
intelligent and yet 
compassionate approach to 

preparation, audit and improvement and helped us to 
be open about our successes and transparent about 
areas of improvement.  

Reverend Judith Allford , Head of 
Pastoral Care is soon to retire from 
the Trust.  Judith has worked here 
for over 20 years, supporting 
patients, staff and our wider 
community with unending 
commitment and energy.   
 
Judith’s support to Team ASPH has 
been phenomenal, balancing 

emotional support with delivering 
real practical help – to staff, 
patients, visitors - whatever their 
faith or indeed even if they don’t 
have one.  In the words of our Non-
executive Director Sue Ells who 
has worked closely with Judith over 
the past few years, ‘this kind of 
support – without boundaries – is a 
rare and valuable thing’.   

 Inspiring Leader Award 

Dr James Thomas , 
Specialty Lead and 
Consultant in 
Gynaecology— in this 
role has proved to be a 
very able leader.  
 

 
The runner up 
was Dawn 
Reeves-Turner, 
Ward Manager, 
Aspen. 

Anne Curran , Ward 
Clerk, Fielding Ward—
Anne went above and 
beyond her role in 
supporting a recently 
bereaved family.   
 
The runner up was Mavis 

Asiedu, Chef 
Manager, 
Ashford 
Hospital  

Unsung Hero Award 

Lifetime Achievement Award 



Thank you so much to all the staff from both hospital 
sites who took part in our Pedometer Challenge as 
part of Sustainability Month in March. 
 
A total of just over two million steps were taken by the 
43 staff who participated – fantastic achievement!  
 
The winner of the most steps in a week (both at work 
and off site) with a whopping 89,136 was Stephanie 
Derven from Dermatology. Stephanie is pictured 
being presented with a £150 M&S gift card by Ollie 
Swan, the Trust’s Energy Manager. 
 
All 43 staff across both sites who participated were 
also entered into a prize draw. The winning name 
drawn was IT Trainer Sue Smith who won a £25 M&S 
gift card. 
 
The Pedometer Challenge is just one of the ways we 
can support our own health and well-being and 
encourage others to do likewise not just during 
Sustainability Month but throughout the year.  
 
Travel Smart in Surrey - in association with Surrey 
County Council - promotes such initiatives which can 
be found on its website: www.travelsmartsurrey.info 
We were fortunate that we received free pedometers 
from Travel Smart in support of the Pedometer 
Challenge.  If anyone would like a free pedometer for 
their own use, please contact 

jules.potter@asph.nhs.uk. 
 
As the temperatures are rising currently, we should 
also be thinking about turning off air conditioning 
when not in use – an idea suggested by Ashford 
Outpatients Healthcare Assistant, Kate Spencer-
Jones, for a suggestions scheme. This has led us to 
trial a combined infra-red motion detector and space 
temperature controller to switch air conditioning off 
when workspaces are not in use.  Kate won a £100 
Halfords gift voucher. 

Over Two Million Steps Taken Together! 

Stephanie Derven(centre) pictured being presented with a £150 
M&S gift card and Sue Smith (right) being presented with £25 
M&S gift card by Ollie Swan, the Trust’s Energy Manager. 

“I started my 12 month 
secondment as Deputy 
Director of HR at the 
beginning of April.  
 
I’ve worked in the NHS for 
over 20 years.  Mainly in 
Trusts in England and Wales 
within operational HR roles.   
 

The only exceptions have 
been my last two roles.  Before coming to ASPH I was 
Regional Head of HR for the London Region of NHS 
England and prior to that I worked for the Strategic 
Health Authority, NHS London, both based at Victoria 
in London.  

I’m really pleased to be back at the frontline of patient 
care and I hope that I can use my experience to 
contribute to the ongoing development of the Trust 
and its priorities.   

 
I live in North London with my wife Silvia, who works 
for NHS England and is Spanish. So I am lucky 
enough to spend a few weekends away each year 
visiting family in Madrid. When I’m not at work I like to 
watch football and rugby union and I probably spend 
too much time going to see live music. 
 
I’m based at St Peter’s Hospital in the Executives 
corridor so please say hello if you are passing or, 
more importantly, help me out if I look lost walking 
around the sites as I am still finding my way round.” 

Welcome to Phil Spivey – Deputy Director of HR 


