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National Staff Survey 2014 
Results are out! 
 

The results of the National Staff Survey 2014 were 
published in late February - and our Trust scores have 
improved significantly. Thank you again to everyone who 
took part.  You can find the results on TrustNet, under 
Trust Information > Staff Survey. 
 

More than 43% of staff filled in a questionnaire last autumn 
- that is 1,466 people. 
 

Over recent years the staff survey results have been 
disappointing with a number of key result areas falling 
below the national average. This year, we have scored in 
line or above the national average in 18 out of 29 key 
areas. In 2013 there were only nine key areas which 
scored so highly. 
 

We are also above the national average in terms of staff 
engagement, which looks at:  

• Contribution towards improvements at work; 
• Friends & family test – recommendation of the Trust 

as a place to work or receive treatment; and 
• Staff motivation at work 

 

With the implementation of a staff experience and culture 
programme two years ago, and the ambition to develop 
the ‘right’ culture, to align our culture with leaders, 
individuals and teams, we have looked at team 
development and values-based behaviour.  We have 
introduced engagement activities such as the CEO 
Sounding Board, the virtual wall, a career shadowing 
scheme called In Their Shoes to help us build relationships 
and break down barriers. 
 

There is still more for us to do to continue to improve the 
staff experience we offer and will continue to drive 
improvements in areas where we haven’t scored as well 
as we would like.  
 

We will look closely at the results and work with staff to 
understand where we need to focus our attention.   

The Friends boost morale 
with refurbished staff rooms  
 
Refurbished staff rooms in Therapy and Outpatient 
Clinics at St Peter’s Hospital were officially opened 
by Chief Executive, Suzanne Rankin. 
 
It had been over 10 years since these staff areas 
had received any attention and thanks to The 
Friends, their committee agreed to spend 
approximately £12,000 per staff room to freshen 
them up, bring a splash of colour and an inviting 
environment for staff to have a break and relax.   

The therapy staff room had been highlighted as 
one of the areas in need of facelift after Jesal 
Patel, better known as JP, a Clinical Specialist 
Physiotherapist initially requested a new hot water 
boiler for teas and coffees in the kitchen area of 
the staff room.  The Friends had a look at the staff 
room and decided a full facelift was needed to 
brighten up the room and make it a more pleasant 
place to have a break in.   
 
The staff room in Outpatients Clinic also had a 
great make over with colourful chairs and a kitchen 
fitted with a new fridge and microwave.   

Alan Gibbs Treasurer for The Friends (seated) with Suzanne 
Rankin and Therapy staff in the refurbished Therapy staff 
room 



Meet some of our new volunteers 
 
Volunteers are very important to us at the 
Trust and we are trying to encourage the 
younger generation to come along to help 
us out.  We welcome them to the Trust.  
Keep an eye out for them and say hi! 
 
Cherry Cooper is hoping to become a 
midwife and will be starting a nursing 
course in September. She is volunteering 
in Maternity. 
 
Christopher Daniels will be volunteering 
with the porters at St Peter’s Hospital. 
 
James Clarke, Eshvan Ravishankar and 
Martyna Slowinska have all become 
volunteers to help them gain relevant 
experience to study medicine. 
 
Sheila Liddiard, currently volunteers for AGE UK which is based in the Discharge Lounge at St Peter’s 
Hospital, and will be volunteering with Maternity.  
 
Donna Ridgley attends evening college and has applied to a Midwifery course and volunteers in Maternity.  

Pictured from left to right: Cherry Cooper, Christopher Daniels, James 
Clarke, Eshvan Rasvishankar, Martyna Slowinska, Sheila Liddiard and 
Donna Ridgley 

 

How was work today? 
 
The Staff Friends and 
Family Test was 
introduced almost a year 
ago and asks: "Would 
you recommend ASPH 
as a place to work or 
receive treatment?" 
 

Thank you to everyone who filled in a questionnaire 
in February. If you haven't already done so, please 
take your opportunity in March. 
 
It just takes a few minutes to complete. The link to 
the survey can be found on TrustNet. There are 
instructions about how you login to the system and 
fill in the survey. 
 
We have just introduced paper copies of the survey 
and they will be circulating throughout the two 
hospital sites. 
 
If you want to fill in a questionnaire and need some 
help to do so, please email 
jules.potter@asph.nhs.uk or ring Ext. 2162. 

 

Resilience Programme Underway 
 
More than 300 members of staff have taken part in the 
first stage of a new Resilience Programme which 
promotes better health and well-being in our working 
lives. 
 
In February an online survey was launched which 
offered participants a personal resilience snapshot 
report with helpful tips on how to work at their best. 
 
Although the personal responses are anonymised, the 
survey results will offer evidence on organisational well-
being and contribute to NHS research in this area. 
 
The next steps will include workshops for middle 
managers to develop personal and team resilience. 
 
Thank you to everyone who took part in the survey. This 
is a pilot project we are undertaking with teams at the 
Royal Surrey County Hospital.   
 
If you would like to participate further in this project, 
please email jules.potter@asph.nhs.uk or ring Ext. 2162. 



Merger news 
 
Following the decision by the Competition and Markets Authority (CMA) to refer 
our merger plans to a second phase of assessment, both ASPH and Royal Surrey 
Boards have now formally agreed to continue with the merger process.   
 
At separate Board meetings on Thursday 26th February we all agreed that the rationale for proceeding with the 
merger remains as strong as ever.  
 
This second phase assessment means the CMA will continue to investigate our plans before making their final 
decision, which is likely to take approximately six months.  During this time, as many of you are already aware, 
we will have to pause our integration planning and are not permitted to progress any of this work until the CMA 
gives us a final decision later this year.  
 
For most of us involved in merger planning, that means a return to the day jobs until we can hopefully pick 
things up again in the autumn assuming we are given the go-ahead.  A small team will still be involved in 
working with the CMA, answering questions and helping to provide the detailed information they will need to 
conduct their analysis.  There may also be a small number of partnership projects we are able to continue with 
in the meantime and we’ll let you know about these in due course. 
 
We remain optimistic of a positive outcome in the autumn but of course it is by no means guaranteed.  In the 
meantime, it’s important we all focus on continuing to do the very best we can for our patients and colleagues. 
We will continue to keep you updated as things progress. 

The Cancer Health and Wellbeing event a 
tremendous success 
 
A Cancer Health and Wellbeing Day 
was held on Wednesday 25 
February at Ashford Hospital with 
over 100 people attending, made up 
of patients, family members and 
carers. 
 
The event was designed to empower 
patients to take control and 
participate in their recovery through 
educational talks, promoting positive 
lifestyle changes as well as 
knowledge of services available that can help.  The main focus was to improve the 
quality of life for patients living with and beyond cancer to enable them to lead as 
healthy and active lives for as long as possible.  

  
Lead Cancer Clinician/ Macmillan Nurse 
Cancer & Palliative Care, Sarah Burton, who 
organised the day’s events with the Cancer 
Team said: “There was a real buzz to the 
day and it was wonderful to see so many 
patients and carers attending this event and 
being given the opportunity to meet others in 
the same situation.  Small groups formed as 
people sat together listening and sharing 
their experiences and stories.”  

LGBT history 
month 
 

Flags were flown 
outside both Ashford 
and St Peter’s hospitals 
to mark Lesbian, Gay, 
Bisexual and 
Transgender (LGBT) 
history month which is 
celebrated every 
February. 

LGBT flag outside St Peter’s 

Left to right: Katayoon Bamdad, Sarah Burton, Ruth 
Teader and Dr May Teoh 



20 hours at St Peter’s  
A volunteer’s account of her day  
 
What an amazing nearly 24 hours in St Peter’s.  Came in 
to volunteer at 7.30am on New Year’s Eve.  After morning 
bed meeting, went to Medical Short Stay (MSSU) for my 
familiarisation.  Made so welcome and encouraged by 
each of the team to ask questions (no question is silly), 
was soon feeling helpful and a valued addition.  Off to 
reception to collect hearing aid batteries, calling on 
pharmacy to collect take-home drugs (TTO) for MSSU, 
Maple and Discharge Lounge.   
 
In the Discharge Lounge discussed with staff and patients 
little things that might make a difference.  A suggestion to 
pass on is fleece jackets for the discharge lounge staff who 
help patients out to their transport.  Patients assured me that they hadn’t time to get cold, and had blankets, 
but staff were in and out in the cold all day with only light weight uniforms and bare arms below the elbows.  
 

Then met MSSU porter Gary Heals, who seems a natural role model and mentor for apprentices with a real 
passion for passing on his skills.  He spoke genuinely of how he loved to talk with patients he had noticed 
weren’t getting visitors and might value some company.  When Heather popped in to wish all staff a Happy 
New Year, we both encouraged Gary to apply for A Day in their Shoes to experience another role.  He 
subsequently applied and is delighted to be shadowing in Manual Lifting and Handling. 
 

Joined the afternoon CAT meeting in A&E. Suddenly 
dawned on me that I hadn’t been in A&E professionally for 
over 15 years and my confidence dropped metres.  Just as 
quickly up again as there was a sea of encouraging senior 
operational faces – thanks, that made ALL the difference! 
 
In the evening back in A&E, dealing with the missing linen 
saga.  Our linen contractors had not delivered on New 
Year’s Eve and we would have no linen delivery until Friday 
afternoon (three days). No point begging, borrowing and 
stealing from wards, there was not enough.  Why did it 
happen?  Attended 10.30pm conference call to ensure 
Director on call knew how it had progressed, our current 
state of play and our plan to borrow from Runnymede 
Hospital.  So to other A&E issues: a problem with lifts, a 
dripping tap, a locum junior with no security ID.  

 

Saw in the New Year with relatives needing help to find the car park, celebratory fireworks in the sky.  The 
next relative was being given directions to a ward I knew.  He seemed sad in a way that starkly contrasted the 
New Year atmosphere: he explained that his wife had just died.  He’d been with her at six that evening: what 
do you say?  Thank goodness I have had training.  Walked with him to, and through the ward to find a staff 
member in charge.  As he opened the door and entered his wife’s room, I was with him.  A privilege to be 
there, making a difference.  
 

So when people ask me ‘why did you spend over 20 hours on duty today, and without being paid?’ – well, why 
wouldn’t I?  I’ve learned, grown, and enjoyed so many highs and lows that it’s really been one of those very 
special days I will always remember and treasure. We have a wonderful staff. Team ASPH - thanks for the 
opportunity! 
 

From the heart 
Amanda Davis (a volunteer for the day!) 

Pictured left to right: Natasha Mhaprolkar (HCA), Amanda 
Davis and Sister Bincy Joseph 

Pictured left to right: Amanda Davis, Gary Heals (porter) 
and Trudy Turner (Senior HCA) 


