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Bleeper Cup winner  
Dr Tim Welman, a First Year Doctor in Colorectal Surgery was 
congratulated and presented with a bottle of wine by Dr Clive 
Grundy for answering his bleeper in 2 seconds. 

 
Second place was won by 
Madeleine Andersson, a 
Year 2 Doctor in Medicine 
with 3 seconds and third 
place by Christiana Page, a 
first year doctor in 
Colorectal Surgery with 5 
seconds. 

 

The Bleeper Cup, which takes place every six months is open 
to all First Year, Year 2 doctors and Registrars.   

Generous hamper donations to Ashford and St Peter’s  
 
Staff at St Peter’s Hospital’s A&E department and the 
Walk in Centre at Ashford were surprised but very 
grateful by the generosity of the Jubilee Church in 
Shepperton when two hampers were delivered to each 
of them in January.   
 
Chief Nurse, Heather Caudle said: “This delivery of 
hampers was a very much welcomed gift to help keep 
the staff’s energy levels up and to keep them going.  I 
can’t thank the Jubilee Church and their members 
enough for their generosity and thoughtfulness.”  
 
Tim James a member of Jubilee Church who came up 
with this wonderful idea, inspired by his daughter 
praying for the busy doctors and nurses, is a Senior Paediatric Nurse at the Evelina London Children’s Hospital 
and has previously worked in Paediatric A&E and Paediatric Intensive Care Unit, so only knows too well the 
pressures that doctors and nurses are under in A&E. 
 
He said: “Ashford and St.Peter’s are our local hospitals and we want the staff there to know we care about them 
and we appreciate each worker. Because as they do for us, we want to do for them.” 

Staff survey iPhone 6 
winner 

The winner of the iPhone 6 
is Lena Burjony – IT trainer 
– Information department.   
 
All staff who submitted 
their national staff survey 
before December were 
included in the prize draw 
for an iPhone 6. The 
winning name was drawn 

by Capita – the contractor we use to 
administer the NSS.   
 
The official results of the NSS will be released 
by NHS England in February 2015. 

Tim James (left) with members of the church and staff at  
St Peter’s A&E 

Dr Clive Grundy with Dr Tim Welman 



Paula Stapleton’s 
retirement  

Paula started work at St 
Peter’s Hospital in 1995 
as Secretary to Dr David 
Barnes Neurology 
Consultant.  After two 
years in the job Paula was 
promoted to Senior 
Secretary.   
 
In 2002, Paula moved to 
Care of the Elderly and 
worked for Dr Carl Long 
and Dr Raad Nari.    
 
In 2006 Dr Long left to 
work in the community 
and Paula carried on 
working for Dr Raad Nari, 
also Dr Beverly Castleton, 
and Dr Nader Mohajer in 
the Care of the Elderly 
Team. 
 
During her last year Paula 
has worked for Dr 
Brendan Affley and the 
Stroke Team. 
 
Paula will be continuing to 
work at ASPH as a 
member of Bank staff 
although this will be only 
occasionally as she wants 
to enjoy her retirement. 
 
The Care of the Elderly 
and Stroke Teams all wish 
Paula well in her 
retirement.   

Introducing Associate Director of Therapies, 
Christine Armitage 
 
I am a physiotherapist by background.  
Clinically, I originally specialised in 
cardiothoracics and cardiac prevention 
and rehabilitation, then later spending 
my clinical time working across acute 
and elderly medicine.  I have managed 
therapists within Imperial and prior to 
joining Ashford and St Peter’s 
Hospitals I worked within the central 
complaints and legal team.   
 
I am excited to have joined the team at ASPH at this time and am looking forward 
to working with all the teams, as I have been impressed by the willingness from 
everyone I have met so far to make improvements to provide high quality care  
for all.   
 
Outside of work I play tennis, try and get out on the water sailing when I can and 
can often be found supporting Spurs in North London!  

In accordance with the new Appraisal Policy, pay progression takes effect from 
1st April, 2015. Salary increases will only be awarded to all staff* under Agenda 
for Change terms and conditions that have demonstrated and evidenced that 
they: 
 

• Are up to date with all of their statutory and mandatory training 
requirements. 

• Have had an annual appraisal in the last 12 months with a performance 
rating that carries a pay increment. 

 
*Except: Medical staff that should refer to the Medical Appraisal Policy and bank 
workers. 
 
What you need to do? 

• Annual appraisal discussion at least three months before the Appraisee’s 
pay incremental date.  At the time of the annual appraisal discussion the 
line manager needs to update ESR with the date of the appraisal. 

• The Annual Appraisal Confirmation and Increment Approval form must be 
completed by the line manager and emailed to payroll at least six weeks 
before the Appraisee’s pay 
incremental date.   

 
For further information refer to the 
appraisal policies and documents under 
‘Policies’ and “Employment and Occ 
Health” on TrustNet.  Alternatively, 
contact your HR Representative.  

Appraisal update - pay progression 

Paula with Dr Carl Long 



Acting Assistant Chief 
Nurse arrangements 

 
Lisbeth Dean, Head of 
Nursing and Midwifery 
CPD and Sue Harris, 
Lead Nurse Tissue 
Viability will be job 
sharing the role of 
Acting Assistant Chief 

Nurse until June 2015, in addition to Marty 
Williams remaining as Acting Associate 
Director of Quality. Interim arrangements have 
been made until the post of Deputy Chief 
Nurse – Associate Director of Quality has been 
filled.  
 
Lisbeth’s and Sue’s remit would be to manage 
specific work streams for the Chief Nurse.  
Respectively they will still be performing the 
other half of their current jobs and have made 
backfill arrangements to facilitate this.  
 
They are based in Chertsey House and will 
remain contactable on the following 
extensions: Sue on Ext 3818 and Lisbeth on 
Ext 2195. 

Helping hand donation 
 
The Tesco Extra 
Addlestone store, on 
Station Road, ran a 
Helping Hand 
competitions to give 
local community 
groups and charities 
the chance to win a 
share of £1,000.  
 
The £1,000 prize fund 
was split between two 
local organisations. 
Darley Dene School and Ashford and St Peter’s Hospitals 
NHS Foundation Trust were both invited in to store by 
manager, Laura Clark to receive a £500 donation each.  
 
Ashford and St Peter’s Hospitals’ Chairman, Aileen 
McLeish said: “We are very grateful for this kind donation 
of £500 from Tesco and we would like to thank the local 
community for their support and for nominating us.  I would 
also like to thank Health Care Assistant, Camille Barnett 
on Wordsworth Ward at Ashford Hospital, for leading the 
project to find the best water jugs for patients, which we 
can now purchase with this donation.”  

Another Award!!  

Congratulations to Radcliffe Lisk and his 
Orthopaedic Supportive Discharge (OSD) Team 
who won the KSS Strategic Clinical Networks 
Clinical Leadership Award for their six month pilot 
looking at the effectiveness of an OSD team to 
reduce the time spent in hospital for those who 
had suffered a hip fracture.   
 
The results showed that the patients in the pilot 
had few complications, recovered quicker and 
readmissions were lower.  There was not one 
negative comment from those on the pilot.  
Comments included: “First class after-care” and 
“The team were always well informed, friendly and 
encouraging.”  

Sue Harris and Lisbeth Dean 

Chairman Aileen McLeish (centre), Pauline 
Clements (left) and Folake Alayo outside the 
Addlestone Tesco store 

‘bem-vindo’ to Portuguese nurses 
 
Welcome to our new Portuguese nurses. Our latest group 
of 29 arrived on 8 January and joined about 40 other new 
starters to the Trust at induction at Ashford Hospital on 
Monday 12th January. The nurses will be working on 
wards in Surgery, Medicine and Orthopaedics. They bring 
our total of Portuguese nurses to over 100 recruited since 
October 2013. We are delighted that many of them have 
been encouraged to come to the Trust by friends who are 
already working here. 
 
The Portuguese nurses 
are part of our plans to 
recruit around 250 
nurses over 12 months 
to fill our vacancies and 
take some of the 
pressure off short-
staffed wards. We are 
currently working to 
recruit around 60 nurses 
from the Philippines and over 100 UK nurses who will 
have joined the Trust over a 12 month period. 



Page of appreciation 

 
 

“All the staff were under 
enormous pressure, but they 
were all calm, efficient, 
competent and very kind. I heard 
not one word of complaint from 
any of them about the enormous 
pressures under which they were 
working. They just got on with it.  
I cannot praise their attitude and 
behaviour highly enough. I am 
deeply grateful to them for  
their care.” 

“Thank you to all 
the staff, 
sometimes a thank 
you is all you need 
to know you are 
doing a good job.” 

“We will be 
forever grateful 
for the efforts of 
the staff of St 
Peter's A&E for 
what they did.” 

“The food was excellent, 
including a menu, the 
atmosphere in the ward 
was friendly, and the 
nurses were lovely 
nothing was too much 
trouble, well done dickens 
ward and thank you.” 

The past few months have been really challenging for staff.  We wanted to share the positive comments we 
have been receiving on NHS Choices, Facebook and Twitter about the staff and the care provided at Ashford 
and St Peter’s Hospitals. 

“All the staff we 
met during this 
visit were kind, 
helpful, efficient 
and organised. 
Thank you for a 
first-class service.” 

“Thanks to the 
fabulous team in 
A&E for taking such 
great care of my 
Dad glad he was in 
such safe hands.” 

“Got to say how 
impressed I was with 
the steamlined service 
offered in your xray and 
blood department. 
Other Hospitals would 
do well by following 
your processes. 

“On the children's 
ward, lovely to be 
visited by the 
Chaplin who 
brought chocolate 
brownies with her!!” 

“@ASPHFT Just a 
note to appreciate 
the staff in St Peters 
#Radiology Dept. 
Very #professional, 
#caring and 
#humorous. Thanks.” 

“nhs staff 
truly 
amazing.” 

“Staff doing 
brilliant job 
day in day 
out!” 

“Well I have 
survived this year 
thanks to 
@royalmarsden  
@RBandH  and 
@ASPHFT . 
Thanks all x” 

“Your staff 
cared for my 
dad today. #6Cs 
at their best 
#MECC Thank 
you!” 

“#MyNHSChristmas. 
Wonderful Xmas with 
family. Thank you 
@ASPHFT & NHS 
for saving my 
husband's life and 
allowing this family 
Xmas to happen” 

@ASPHFT thanks 
for care at my hernia 
op. Reception to 
consultant, surgeon, 
anaesthetist, 
recovery and ward, 
everyone was lovely. 
Merry Xmas! 

“Staff were 
very kind 
and 
helpful.” 


