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Christmas Fun 
 

 

New Cardiac Unit 
The new cardiac unit  at St Peter’s has officially opened. 
The refurbished ward is now known as BACU, after The 
Coronary Care Unit and Birch Ward joined as one and 
moved next to the Cardiac Catheterization Laboratories – 
so more efficient treatment can be provided all from one 
location benefitting staff as well as patients. 
Executive Board Members, staff, and Heartbeat 
Volunteers joined together to see the unit open on 26 
November. 
A range of equipment has been provided to BACU – 
donated by Heartbeat support – who have a key role in 
supporting patients throughout their recovery. They 
recently raised funds for new ‘Quiet Area’ – designed for 
patient and relative quiet time away from the ward. 

A Message from 
Chairman  

Aileen McLeish 
 
As we come to the end of 
2014, I would like to take this 
opportunity to thank everyone 
for your continued hard work 
this year on behalf of our 
patients.  As we continue to 
face increasing and 

unprecedented demand on our services I am 
constantly impressed by everyone’s commitment to 
patient care.  As we approach the end of this year 
and start looking forward, I have no doubt that 2015 
will be another year of challenge but also of 
opportunity, particularly as we continue to develop 
our plans for merging with The Royal Surrey County 
Hospital which, depending on regulatory approvals, 
we expect to happen later next year. 
In the meantime, on behalf of the Board I would like 
to wish you all the very best for the holiday period 

Starlight Children’s Foundation Pantomime 
brought a big dose of fun and laughter to 
children in Ash Ward, St Peter’s, when its 
amazing pop-up pantomime paid a visit last 
week.  Every year, Starlight provides 
entertainment and distraction to over half a 
million unwell children and the Starlight 
Christmas Pantomime give them the chance 
to shout “He’s behind you!” from the safety of 
the hospital ward.   



 
There has been an abundance of awards at 
Ashford and St. Peter's over the last month.   
 
 
The trust  
won 'Best 
NHS Trust' 
at this year's 
WOW! 
awards after 
receiving an 
outstanding 
number of 
positive 
comments 
from 
patients. We demonstrated a high level of passion 
and commitment by developing our organisation 
and improving patient services. Suzanne Rankin 
received the award with other Ashford and St. 
Peter's staff at an awards ceremony in 
November. 
 
 
Maple Ward at St Peter’s Hospital won a highly 
commended award in the WOW! What a Team 
category and ASPH had a further two finalists: 
Financial Planning Accountant, Debbie Edwards , 
for Supporting the Front Line and Specialist 
Midwife Antenatal Screening, Angela Knapp , for 
WOW! You Changed My Life. 
 
 
Consultant 
Radiologist Dr 
Robert 
Davies was 
presented with 
a prestigious 
award for the 
‘most significant 
improvement in 
quality, safety, 
patient outcome 
and experience’ by the president of the Royal 
College of Radiologists (RCR) Dr Giles Maskell. 
This was for his work in streamlining chest x-rays 
reporting and making dramatic cuts in the waiting 
time for results for patients and the doctors 
treating them. 
     

 

Consultant Geriatrician and specialty lead for care 
of the elderly, Dr Radcliffe Lisk won the prestigious 
award for Emerging Leader at the NHS Kent, Surrey 
& Sussex Leadership Collaborative Recognition 
Awards for 2014.  
This was for his passion for one of our most 
vulnerable patient groups, his ability to engage with 
and motivate staff at all levels and from all 
organisations, his track record of improving care for 
patients and 
their 
families, 
and his 
clear desire 
to the 
service and 
keep 
improving 
his own 
clinical and 
leadership 
skills. 
 
 
 
The Trust was the proud winner of three awards at 
the DAPS (Doctors Advancing Patient Safety) 
Global Awards, part of the DAPS Global 
Summit.  The awards were for: 
♦ Most innovative quality improvement project – 

Ashford and St Peter’s ‘Be the change 
campaign’ which was a hospital-wide 
campaign run by the Foundation Year 1 
doctors to improve services provided to our 
patients, received by Carly Chu, Claire 
Matthews and Keefai Yeong on behalf of the 
Trust 

♦      Claire Matthews for Best Patient-Centred 
Quality Improvement Project – improving the 
number of painful needle pricks for new born 
babies with low blood sugars. 

♦ Keefai Yeong for 
significant 
contribution to 
quality 
improvement. 

Amazing awards for Ashford and St. Peter's 

WELL DONE!!! 



CQC inspection update 
The CQC have now completed the on-
site inspections of our hospitals. The 
review of our information will continue 
offsite until March 2015 when we 
expect the CQC to report back to us 
with both their findings and a rating at the 
Quality Summit. 

Although we will not get this for a few months they did 
provide us with some initial verbal feedback. They saw that we are an 
extremely committed, hardworking team putting our patients first at all 
times.  

They also saw that we are caring and compassionate and that we live 
our values, clearly demonstrating these in the way we behave. The 
inspectors also shared some concerns about staffing levels and how 
stretched we are. We are considering this and looking at what 
courses of action we can take including working closely with North 
West Surrey Clinical Commissioning Group to identify ways we can 
relieve pressure on the system. 

Our commitment to ‘ No 
HIV Stigma’   
We have joined other NHS trusts up 
and down the country and teamed 
up with NAT (National AIDS Trust) 
with a commitment to an NHS with 
‘No HIV Stigma’.   
 
The No HIV Stigma campaign 
empowers NHS employees to learn 
more about HIV and take the lead in 
combatting stigma. 
 
Stigma and discrimination in 
healthcare settings is far too 
common, with some people even 
refused care due to their HIV status.  
To combat this, a new online 
resource has been made available 
to staff on HIV, specifically health 
and social care professionals. Visit 
www.hivaware.org.uk for more 
information. 

Cancer Group 
Donation 

A golf club has raised more than 
£1000 for the Ashford  Breast 
Cancer Support Group.  
Members of the artisan section of 
St George’s Hill Golf Club 
presented £1327.80, raised 
through various fundraising 
events. The Ashford group, which has been in operation for 18 years, 
offers support and practical help to those who have had or are 
undergoing treatment, and their families.  

A Day in The Life Of …. 
Hi!  My name’s Helen, and I work in the PALS office, as a Patient Experience 
Administrator. I am a married mum of three children. Twin teenage boys and an older 
daughter. Raising twins was quite an experience!  
 
When I’m not providing a free taxi service to my children, I work in hospitality at my local 
golf club on a Saturday. I love to go out to dinner with my husband and friends, and I like 
X-Factor!   

A typical day at work for me is listening and talking to patients’ relatives who have a 
concern about their loved ones’ care, and agree a plan of action on how to resolve the 
matter in the best way possible. I  really like the fact that no two days are the same. I work in a great team. 
We all respect each other’s roles and help each other out. We all know what part we play in the Patient 
Experience Service and we are all very proud of what we do. Some days can be difficult, but, I have to 
remind myself not to become too personally involved in patients concerns. Taking regular breaks and talking 
things through with colleagues helps. 

 

Above: Helen from PALS 



Well Done to our A & E Team!  

The CQC recently carried out a survey of Accident and Emergency 
departments to check what level of care patients are receiving in 
different hospitals across England. The survey asks questions about a 
range of matters which are important to patients including waiting 
times, doctors and nurses, care and treatment received, the general 
hospital environment and their experience of leaving the A&E 
department. 
 
You will have heard a lot recently about our A&E department and the 

unprecedented levels of 
demand they are 
currently experiencing. 
December saw the 
highest levels of 
attendance at A&E that 
our hospitals have ever 
seen, a situation that is 
being replicated across 
the country.  
 
Well done to our A&E 
team who, despite such 

huge pressures, improved our scores from the previous survey on 27 
out of the 33 areas measured. Patients also rated us more highly on a 
number of measures against other Trusts. This included a better 
experience on arrival at A&E, the amount of time waiting to be 
examined, doctors and nurses listening to patients, the cleanliness of 
the department and overall being treated with respect and dignity.  
 
Head of Ashford and St. Peter’s Emergency Department, Philip 
Kemp, was really pleased with the results: “This is a fantastic 
achievement for the A&E team. They are working incredibly hard to 
make sure we still provide high quality patient care despite being run 
off their feet. The whole team is working together to make sure 
patients continue to be treated with care and compassion even in very 
busy periods and it is great to see that this has been recognised with 
our improved scores in the survey.” 

 
 

On 10th December, at Ashford Hospital, we had our busiest ever Healthcare Assistant 
recruitment day where over 70 people attended. We were able to offer 28 people jobs and 
look forward to them joining Team ASPH in the New Year.  
A special thank you to the recruitment and temporary staffing teams, the interview panels, 
occupational health and the education centre staff for making the day a success 
 
Recruitment Events also took place in the Philippines, where we recruited 61 nurses! . 
Our next large recruitment event will be taking place on 24th Jan 2015 for registered Band 
5 nurses only, for all divisions. This will take place in the Post Grad Centre, St Peter’s 
Hospital 09.00-15.00. 

Volunteer’s Christmas 
Lunch 

 
It was Christmas dinners all round in 
Aspects restaurant at Ashford last 
Friday as we hosted our annual 
volunteers' Christmas lunch.  
 
Around 80 of our volunteers were able 
to join us for a delicious lunch with all 
the trimmings, given an even more 
festive atmosphere by an uplifting 
performance from the ASPH choir. 
Chairman Aileen McLeish, joined by 
Chief Nurse Heather Caudle thanked 
our volunteer workforce for the 
tremendous contribution they make on 
behalf of patients and staff, which is 
hugely valued by the Trust.  
 
Our thanks to Mavis and her team for 
doing such a fabulous job with the 
catering, which was greatly 
appreciated by our volunteer guests.  
 

Healthcare Assistants Recruitment Day 


