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Gardeners at Ashford 
 
A big farewell to our 
volunteer gardeners; 
Bob Calder and Geoffrey 
Gravenor, who have 
looked after Chaucer 
and Wordsworth Wards 
at Ashford Hospital 
along with the Chapel for 
the last 17 years.   
 
A lovely send-off was 
arranged for them in the 
Chaucer Garden with Aileen McLeish, patients and 
staff. The Ashford Stroke Klub also attended. 
 
Congratulations were also in order for Bob and 
Geoffrey  after their good work within the grounds 
received the recognition it deserves winning the 
gardens at Ashford Hospital 1st prize in the Spelthorne 
in Bloom Competition.  We hope that Bob and Geoffrey 
will be ending their voluntary career with us on a high. 

Chairman Aileen McLeish pictured with Bob and Geoffrey 

Pride in Healthcare/Midwifery Assistants 
 
On 22nd October, 55 of our Healthcare/Maternity 
Care Assistants came together at Ashford Hospital to 
celebrate the great work this group of staff do on 
behalf of our patients.  The day was officially opened 
by Chief Nurse, Heather Caudle, and generated lots 
of positive energy. 

 
Lots of our HCAs and 
MCAs got actively 
involved in the day, 
giving presentations on 
different aspects of  
their work. 
 
One of the most 
inspiring talks came 
from Saziso Zulu who 
works as an HCA on 
Fielding ward who 
concluded with the 
following ‘recipe’  
for success: 
 

(Continued on page 2) 

Saziso Zulu an inspiring HCA 

Talent For Care 

Recipe for an HCA on Fielding Ward 
 
• 1 cup of 4 Ps 
• 6 heaped teaspoons of the big Cs 
• 2 teaspoons of kindness and empathy 
• Jug of smiles 
• Pinch of GSOH 

The gardens at Ashford winning 
them 1st prize in Spelthorne in 
Bloom 



T he Care Quality Commission (CQC) is an 
independent regulator of health and adult 
social care services in England. Their job is 

to check whether services are meeting national 
government standards for quality and safety. 
 
All health services are inspected by CQC on a 
rolling basis and they will be inspecting our 
hospitals in December. Over the course of the last 
few weeks we have been providing information 
and data to the CQC about our hospitals and the 
services we provide. We have also been holding 
drop-in sessions and visiting wards to provide you 
with opportunities to find out more and ask any 
questions you have about the inspection.  
 
The inspection is a great opportunity for us to 
showcase some of the excellent, innovative work 
we are carrying out and to review what we are 
doing to see where we 
may be able to improve 
further. 
 
The inspection visit will 
involve between 30 and 
50 inspectors and 
experts in different 
medical fields and will 
take place over four 
days starting on 2nd 
December. Inspectors 
will be visiting both sites 

and may visit at any 
time of the day or 
night to see our 
services in action. They will also be 
holding focus groups for patients and different 
staff groups so that you can provide direct 
feedback on our Trust. You can find more 
information including the times and dates of the 
focus groups on Trustnet at http://trustnet/cqc/  
 
The inspection will look at the quality and safety of 
the care provided. It will look at whether the 
service is: 

⇒ Safe 
⇒ Effective 
⇒ Caring 
⇒ Responsive to people’s needs  
⇒ Well led 

 
There is then a post-inspection phase when 
findings will be reviewed and key actions are 
formulated and agreed as part of a Quality Summit 
workshop. CQC will then present their findings 
back to our Board and will provide a rating for our 
Trust. We will then use this feedback to look at 
any areas where we can improve. 
 
If you have any questions or would like more 
information you can visit the Trustnet pages at 
http://trustnet/cqc/, talk to  your line manager or 
send any questions to forum@asph.nhs.uk  

Care Quality Commission (CQC) Inspection  

Our Pride in Healthcare/Midwifery Assistants 
(Continued from page 1) 
 

Nationally healthcare support workers make up 40% 
of the workforce, providing 60% of the care yet 
traditionally only see a 5% investment into their 
development.   
 

At Ashford & St Peter’s we are committed to 
supporting the development of our HCAs and MCAs, 
our Talent for Care Day was a great opportunity to 
showcase all the great work our HCAs and MCAs do 
on behalf of our patients. 

Talent For Care Comments from the day included:  
 
 

 
 

 
“Thank you for 
organising such a 
nice programme.” 

“Proud to be a Healthcare 
Assistant looking forward to 
expand and develop more 
knowledge and skills to 
deliver on our wards.” 

A really fantastic day, 
so many opportunities 
out there for HCAs that 
I didn’t know about!” 

“Really enjoyable 
day, I look 

forward to next 
year.” 



A number of our staff have recently received 
awards in recognition of their efforts to 
continually improve our services. 

 
Darren Pirson, Undergraduate Medical Education 
Manager, has become the first ever winner of the 
Supporting the Student Experience Award from 
Imperial College, London; Mr Jonathan Trickett has 
been voted by the students of St George’s University 
as one of their top trainers; and Dr Radcliffe Lisk has 
been nominated as a finalist in the NHS Kent, Surrey & 
Sussex Leadership Collaborative Recognition Awards 
for 2014. 
 
All three employees were nominated for the awards 
due to ongoing recognition for their considerable 
efforts, reflection of passion and spread of expertise 

and knowledge, helping students, 
colleagues and patients alike.  
 
Darren has been written to 
personally by the Head of 
Undergraduate School at Imperial 
College, describing his achievement 

as ‘fantastic’ given the amount of excellent 
nominations that were put forward. 

 
 
Mr Trickett said that he felt ‘delighted 
and honoured’ to help students 
achieve their goals and that it was a 
privilege to be able to pass on his 
experience to a new generation  
of doctors. 
 
 

Meanwhile, Dr Lisk’s work has proved invaluable to the 
trust, having significantly improved 
our performance on treating 
patients with hip fractures. In 2012, 
the trust was nationally achieving 
Best Practice Standards, and 2nd 
nationally for getting patients into 
theatre within 36 hours of arriving at 
hospital. In addition to this, we now 
have one of the lowest mortality 
rates for hip fracture care. 

Developments @ St Peter’s 

Award-winning staff 

New Urology Suite 
 

A t the end of last month we opened a dedicated 
Urology Suite in the space formerly occupied by 

the Day Surgery Unit at St Peter’s Hospital (which 
has moved to Ashford Hospital). 
 

The new suite is able to accommodate urology 
surgery (for both day and inpatients), flexible 
cystoscopy lists and an ambulatory area for urology 
treatments which were formerly undertaken in the 
urology treatment area at Ashford Hospital, bringing 
all elements of the service together.  The Suite will 
operate from 8.00 am until 7.00 pm.  
 

This is an exciting development for the urology unit 
and will enable us to provide an effective, streamlined 

and patient focused 
service for urology 
patients, improving 
experience and 
ultimately improving 
patient outcomes.     

New Admissions Lounge 
O ur new Admissions Lounge at St Peter’s Hospital 

is now open, located on Level 3 and accessed 
from the main Hospital Street just before main 
Theatres.   
 
The new Lounge 
has been purpose 
built to provide a 
much more 
comfortable and 
spacious 

environment for patients 
and is already receiving 
lots of positive patient 
feedback. 
Left:  The main waiting area, 
above one of the new 
consulting rooms. 
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Following launch of the new style appraisal on 1st 
September, 2014 we have run 30 workshops and 
trained more than 500 staff.   From December, if 
you have not been able to attend a workshop or 
briefing, further workshops will be offered  -  
please email learning.development@asph.nhs.uk.   
Alternatively, you may contact Diane Arthur, HR 
Advisor, at diane.arthur@asph.nhs.uk or telephone 
01784 884335 for further information. 
 

Whistleblowing -  
Speak out safely 
The Trust encourages a culture of 
openness and honesty, where 
members of staff feel safe and are 

encouraged to raise genuine concerns about 
safety, malpractice  or wrongdoing at work 
without fear of reprisal.   We have recently 
relaunched the Whistleblowing policy which sets 
out how we enable staff to raise any concerns 
they may have promptly and in ways they feel 
comfortable with.  See TrustNet for more 
details. 

Remembering the fallen 
 
Both Ashford and St Peter’s 
Hospitals held Services of 
Remembrance in the morning 
and a short formal ceremony 
in the afternoon on Armistice 
Day.   
 
A big thank you goes out to 
Egham Band’s trumpeter, 
Gareth Green and band secretary, Dennis Brown for 
attending the evening ceremony at St Peter’s Hospital 
and to the bugler at Ashford Hospital, Joanne Day, a 
member of St Matthew’s Church, Ashford.   
 
Thank you to all those who attended both events. 

 
Radio Wey, in association 
with the Middlesex FA and 
their Just Play scheme, 
have set up a weekly 
Walking Football session 
for over 50s at Staines & 
Laleham Cricket Club, 
Worple Road, Staines, TW18 1HR on Monday evenings 
at 7.30pm to 8.30pm. 

The sessions started on Monday 3rd November and will 
run to Monday 15th December and costs £3 a session.  

Walking Football is a slow paced version of the game 
except for kick-ins instead of throw-ins, and NO 
RUNNING, either on or off the ball! 

There are changing facilities, the bar will be open after, if 
not, the Angler's Retreat is just across the road. 

Clive Stevens, Sportscene coordinator at Radio Wey 
said: “Having had a pacemaker fitted this year, it's perfect 
for me as there is no body contact.” 

For more information please call 07821 396 576 or email 
Andrew.perren@middlesexfa.com or 
sport@radiowey.co.uk  

Ann Chapman was 
greeted with hugs 
from the nurses 
when she visited 
the Intensive Care 
Unit to present a 
cheque for £1,500 
in November.   

The cheque was gratefully received by Den Hallet, 
Clinical Nurse Leader – Surgery, Theatres, 
Anaesthetics & Critical Care.   

The huge sum of money was raised for the unit in 
memory of her late husband, Chas, who sadly 
passed away early this year,.by friends and family 
in recognition of the excellent care and attention 
Chas received during his illness in ICU. 
 
Ann and her family were really grateful to the staff 
and doctors for all they did for Chas.  She said: 
“He was given the best care and I couldn’t have 
asked for more.” 

£1,500 cheque to ICU 

Walking football 

Appraisals -   

the next steps 

Ann Chapman presenting cheque to 
Den Hallett and nurses in ICU 


