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Strictly Come Dancing Winner Abbey Clancy opens Abbey Birth CentreStrictly Come Dancing Winner Abbey Clancy opens Abbey Birth CentreStrictly Come Dancing Winner Abbey Clancy opens Abbey Birth CentreStrictly Come Dancing Winner Abbey Clancy opens Abbey Birth Centre    

Model, TV presenter and proud Mum, 
Abbey Clancy, carried out the official 
opening of our new Midwifery Led Unit, 
the Abbey Birth Centre, at St. Peter’s 
Hospital this week. 
 

Staff working in the unit, Board members 
and Governors, parents and their babies 
joined local dignitaries and other guests 
to see Abbey open the Centre.  
 

Abbey, ably helped by her 3 year old 
daughter Sophia, cut the ribbon to 
declare the centre ‘officially’ open before 
going on a tour to see the facilities at              
first-hand.  Abbey, married to Stoke City 
striker Peter Crouch, said she was 
"honoured" to open the unit.  
 

She was clearly impressed saying “It's an 
incredible place. It's an amazing facility, 
it's like being in a hotel. It's spotlessly 
clean, amazing big rooms, birthing pools 
and the staff are all wonderful.” - We 
couldn't agree more! 
 

There was a real buzz in the air as  
guests gathered for an informal reception 
to celebrate the opening, many of them 
getting a chance to chat with Abbey and 
share their birth experience. 

Heather Caudle appointed as Chief NurseHeather Caudle appointed as Chief NurseHeather Caudle appointed as Chief NurseHeather Caudle appointed as Chief Nurse    

H eather Caudle was appointed 
as our new Chief Nurse last 

month. 
 

Heather first joined Ashford and              
St Peter’s as Associate Director              
of Quality in 2011, and became              
the Deputy Chief Nurse/Associate     
Director of Quality in 2013. 
 

With more than 20 years experience 
in health and social care, Heather 
has worked as a nurse, psychother-
apist and leader in acute, mental 
health and the supported housing 
sectors. Heather’s connection to 
professional caring began as a 
teacher at a community school                
in a seaside village, Matelot, in                
Trinidad and Tobago. Whilst there, 
her experience of supporting one              

of her students through 
both his physical and              
psychological recovery 
was life-transforming                   
and sealed her fate as a 
healthcare professional,                
a career which started                 
in 1992.  



stove in the middle and was filled 
with clouds of cigarette smoke.  
 

In 1973, Edna joined as a staff 
member, operating the switchboard 
which was at the bottom of The 
Ramp, where Hospital Radio Wey 
can now be found.  
 

26 years ago, in 1988, Edna ‘retired’ 
and became a volunteer, a role she 
has embraced with dedication and a 
smile ever since, initially working on 
main reception and more recently,  
at the top of the escalators, helping 
direct patients to wards and clinics. 
We wish Edna every happiness and 
success as she settles in Northamp-
tonshire, near to her family. 
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M y overall vision for Ashford & St 
Peter’s is for us to work together 

to create the right culture for our 
hospitals.  Getting  this right is the best 
way to make sure we are able to care 
for our patients safely and give them 
the very best care and treatment.  It  
will also help us become hospitals of 
choice for patients and for future staff, 
as places to work.   
 

Before I became Chief Executive,                     
I engaged many of our colleagues,                 
via Twitter, in describing what they 
thought the right culture might be.  
Their thoughts are summarised in the 
following word cloud – the bigger the 
word the more times it was used              
within the conversation.   
 

The test of success for me would be if 
any member of 
staff were asked  
what it feels like 
to work here 
they would say: 
• I feel 
inspired to              
be at my best  
• I under-
stand my role 
and am willing 

to put in extra 
effort to help us 
succeed in our 
ambitions  

• I would 
recommend this 
as a place to work and be treated 
by to my friends and family  

• I have no plans to work 
elsewhere  

 

In terms of what happens next, there 
are three key areas I want to focus on: 
 

♦ To embed the principle of “no 
decision about me without me”             
for colleagues as well as patients. 

♦ Helping us all feel equally 
responsible and accountable for 
what happens in our hospitals - 
delivering a service, interaction              
with patients and how our culture 
feels. 

♦ Working with colleagues - for 
example the Chief Executive’s 
Sounding Board - to think about  
how we can share decision making 
more widely and importantly how             
we communicate decision making  
so everyone understands why 
certain decisions are made. 

C hairman, Aileen 
McLeish, recently 

thanked volunteer 
Edna Tipping for an 
amazing length of             
service at St Peter’s.  
Edna first came to              
St Peter’s during the 
second World War, 
when she volunteered 
as a Girl Guide and 
helped on the wards.  
 

Edna recalls the              
arrival of wounded  
soldiers from Dunkirk 
in 1940 and how each 
ward had a pot-bellied 

Above:  Edna Tipping with Chairman Aileen 
McLeish 

Let’s talk!Let’s talk!Let’s talk!Let’s talk!    
Continuing our 
conversation: 

♦ Tweet me at: 

   @SuzRankin 

♦ Join in my Reflection on 
our day conversation, 
again on twitter using 
the tag: #RoOd 

♦ Come along to one                
of my Chat Rooms -  
the next ones are: 

   Weds 19th Nov  

   Weds 10th Dec  

Both from 8.00 am -     
12.00 pm 

Please book a slot with 
Sarah White, via email 
sarah.white@asph.nhs.uk 
or call Sarah on Ext 2217. 



Thanks to everyone who has helped develop our 
new style appraisals policy and paperwork which 
went live on 1st September 2014. 
 
What you need to do now?  
♦ We encourage you to book a place on the             

appropriate workshop or appraisal briefing. 
♦ Places are available on the Appraisal Briefings 

in October and Workshops in November. 
♦ Familiarise yourself with the relevant                       

documents such as the policy, paperwork,             
our appraisal guide and frequently asked  
questions - all on TrustNet. 

Why should you attend briefings/workshops? 
♦ To get the skills you need to set appropriate 

objectives 
♦ Improve your skills in giving and receiving  

feedback 
♦ Learn how to use the new paperwork. 
♦ Understand and apply the performance ratings 

and what the appraisal outcomes mean.  
For more information please contact Diane Arthur 
at diane.arthur@asph.nhs.uk or 01784 884335.   
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P artnership working is at the heart of our new 
chemotherapy service launched recently for 

patients at Ashford Hospital.  A joint project with 
The Royal Surrey County Hospital ahead of our 
planned merger next year, patients are able to 
have chemotherapy locally at Ashford rather than 
having to travel to specialist centres - to Guildford 
or even into London for example.  

At the formal launch event last month, attended             
by around 40 people including staff, colleagues 
from The Royal Surrey, Governors and local 
Councillors, Macmillan Lead Nurse for Cancer  

and Palliative Care, Sarah Burton, explained what 
a difference having this sort of treatment locally 
makes to patients, compared to the tough journeys 
they would have to make otherwise at what is a 
really stressful time.  

The joint service means we are bringing the 
expertise of specialist oncologists from The Royal 
Surrey to Ashford with patients still supported by 
our specialist nursing team.  We’ve started so far 
with breast cancer patients and will be widening 
this out to other tumour groups starting with lung.  

The chemotherapy is given in the new infusion 
suite at Ashford, which is kitted out with the latest 
high tech equipment.  

Left:               
Specialist 
Nurse            
Emma 
Bond with 
Aileen 
McLeish 
and 
Heather 
Caudle at 
the launch 
last month. 

Above: Specialist Nurse Faye Cockroft with patient                
representative Pat Morrison at the launch.  Pat is Ch air   
of the Improving Cancer Care Action Group. 

AppraisalsAppraisalsAppraisalsAppraisals    



W e were privileged to welcome 
inspiring international 

healthcare speaker Philip Derby-
shire to our hospitals recently.  
 

Spending a day at Ashford and a 
day at St Peter’s, Philip hosted two 
full days of inspiring and thought 
provoking debate with staff from 
here and also from some of our 
partner organisations including The 
Royal Surrey and Surrey & Borders.   
 
Philip has really captured the                
essence of what makes our lives as 
nurses, doctors, allied healthcare 
professionals and NHS Managers 
both a privilege and a challenge and 
the discussions also inspired further 
comment on Twitter, helping to 
spread the messages more widely. 

Welcoming inspiring healthcare speaker Philip DarbyshireWelcoming inspiring healthcare speaker Philip DarbyshireWelcoming inspiring healthcare speaker Philip DarbyshireWelcoming inspiring healthcare speaker Philip Darbyshire    
Left:  Chief 
Nurse 
Heather 
Caudle with 
Philip 
Derbyshire 

Word on the Tweets …... 
“Remember the classic:  It’s better to ask for 
forgiveness than permission – permission 
paralysis killing innovation.” 

“I am sure you have inspired us all to be positive change 
agents in our respective jobs!” 

“Thought provoking – thank you for sharing and discussing, 
tough and uplifting, nursing rocks!” 

“We are nursing culture, use your voice. Let's take back 
nursing.” 

“Ward Sisters and Leaders are lynchpin leaders in healthcare 
says @PDarbyshire - so very true.” 

“Nursing is a privilege; good care does not trump bad care. 
STAMP OUT BAD CARE.” 

Christmas and the stars come 
to Ashford Hospital 

Christmas came early to Ashford                
Hospital last month as the BBC - and 
some well know faces - came to film a 
few scenes for the next series of The 
Wrong Mans, a comedy thriller starring 
James Corden, Mat Baynton and                
Rebecca Front (shown above during  
the filming).  The episode is due to be 
shown just before Christmas - we’ll try 
and let you know when. 

A big thank you …. 
To everyone involved with our 
recent Spring to Green week 

The team on Chaucer/Wordsworth at 

Ashford Hospital with a special thank 

you delivery!  

Margaret Broomfield               
from IT who worked as a 
Pharmacy Runnner (as 
well as WLO in A&E)! 


