
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Following extensive preparation by our Postgrad 

Team we were pleased to welcome 90 new 

Foundation Doctors over the last few weeks. 

 

48 Foundation Year One Doctors started here on 

31st July and had a period of extended induction 

and shadowing. The chefs in the Postgrad 

Restaurant cooked up a wonderful paella as a 

welcome lunch for the Junior Drs (pictured left). 

 

On 6th August a further 95 junior doctors had a full 

day of induction before having departmental 

inductions and going onto the wards.  We’ll be 

interviewing some of our new doctors in the next 

edition to hear how they’re getting on. 

A fond farewell to 
Andrew Liles  

Well over 100 members of staff and colleagues, 

past and present, came along to say goodbye 

to Andrew at his farewell lunch in Chertsey 

House on Friday 15th August.  

 

There was a great buzz in the air but at the same 

time a genuine sense of sadness that Andrew was 

leaving. In her farewell speech Trust Chairman 

Aileen McLeish talked of the many achievements 

Ashford and St Peter's has made under Andrew's 

leadership, focusing in particular on the 4 Ps and 

how Andrew had really taken them to heart, most 

of all our first P - Patients First. Continued on 

page 3... 

Issue No. 279    August 2014 

A warm welcome to our new Junior Doctors  



SureWash Launch 
We are the first Trust in the UK to have a 

SureWash Hand Hygiene System a compact, 

mobile unit which uses a camera, video and 

graphics to assess hand hygiene technique 

and infection control knowledge as well as 

providing interactive training.  
 

Linda Towey, Consultant Nurse Infection 

Prevention and Control said, "The beauty of it 

is that it goes into wards and departments so 

that staff can train and assess themselves 

when it is convenient rather than in a 

classroom at some set time."  

Our new Orthopaedic Supported Discharge Team  

The Orthopaedic Supported Discharge team was 

set up in March 2014 to enable Trauma and 

Orthopaedic patients to continue their specialist 

rehabilitation within their own home setting.  

 

The team aims to help patients achieve the same 

expected outcomes, if not better than those 

achieved during an inpatient stay, as rehabilitating 

at home can help to promote rehabilitation and 

independence.  

The team is based on 

Swan ward which enables 

them to get to know their 

patients prior to discharge 

and they visit them at home 

within 24hours.  

From left to right front row: 

Team Leader and Senior 

Physiotherapist Michal Krasuski, 

Therapy Assistant Vicky Main, 

Sister Helen Haylor. Back row, 

Debbie-Ann Heinze Therapy 

Assistant and Sabrina 

Linstromberg Occupational 

Therapist  

Pictured left to right: Kate Eidens Associate Director of Nursing,  

Catriona McLean Manager Bio-Rite, Heather Caudle Interim Chief Nurse, 

Linda Towey Consultant Nurse Infection Control and Prevention, Chief 

Executive Suzanne Rankin & Michael Corr Sales Director SureWash.  

Staff Friends and Family Test 
'Would you recommend this organisation to 

friends and family as a place to work or if they 

needed treatment?'  

 

These are the questions in the new Staff Family 

and Friends Test (FFT) which is an opportunity to 

give feedback to support improvement for the 

benefit of both staff and patients.  

 

All permanent staff have the opportunity to take 

part - it just take a few minutes to complete. 

Simply go - www.makeusbetter.net/sfft/asph/ - and 

use your unique code to access the survey. 

The code consists of : 

• the first three letters of your 
last name, 

• followed by the first three letters of your first name, 

• followed by 001 
e.g. [Susan Smith would be SMISUS001].  

 

The system has been set up by a company called We 

Love Surveys and they and the Trust have no way of 

identifying who has completed what feedback. The 

code is purely used to ensure that each person can 

only fill in the survey once and your feedback is 

completely anonymous.  

Your Trust, 
Your Voice 



Overall it was quite an emotional farewell with the 

Trust Choir, introduced by Andrew's PA Liz 

Davies and led by Chizzie (Chizoba Ekediegwu - 

Clinical Administrator for Ophthalmology), 

performing a fantastic farewell tribute that soon 

had everyone in the room joining in with the 

chorus, (see below). 

When it was Andrew's turn to speak he described 

how hard it was to be finally leaving.  

He went on to thank staff for all they have done to 

support him over the past 5 ½ years and how 

much he has enjoyed working in an 

organisation 

"that 

possesses 

such a 

wonderful 

team of 

people." "I 

am really 

proud of 

where we 

have all got 

to and am really 

excited about 

where you are 

going," he said. 

"This is a 

forward looking 

organisation, full 

of innovative ideas - such as creating a digital 

hospital - and I am sure that the future merger 

with The Royal Surrey County Hospital will help to 

put this Trust amongst the very best in the 

country."  

 

Andrew also described how he has sought to do 

the job a little differently over the past year or so.  

"I've been a Chief Executive for 10 years," he 

explained, "and have tried to do this a bit 

differently here. I've put in place the Sounding 

Board - listening directly to people, it's not rocket 

science but something we often don't have time to 

do. I'd like to thank them, it's really helped me. My 

role as a healthcare assistant has personally been 

one of the best things I have ever done and I'd 

also like to thank Lisbeth Dean who trained me, 

Rizelda and Maple Ward who really welcomed me 

onto their team and Julie Wheatley who is a very 

experienced HCA."  (See above.) 

 

Finally Andrew described how pleased he was to 

be handing over to Suzanne and how much he 

has enjoyed working with everyone at the Trust, 

which he described simply as "a brilliant team".  

 

I'm sure 

you'll join us 

in wishing 

Andrew the 

very best of 

luck in his 

new career.  

….continued: Andrew’s leaving lunch 



Oscar’s Grateful 
Parents 
Two-and-a-half-year-old 

Oscar Felton suffers 

from Type 1 diabetes, a 

life long condition that 

stops the body 

producing enough 

insulin, and has been 

receiving treatment at 

our Stephanie Marks 

Centre transforming him 

from a very poorly little 

boy into the now healthy 

boy pictured above.  

 

Oscar’s parents, Will 

and Apryl Felton from 

West Byfleet were so 

impressed by the care 

they received that they 

organised a dinner-

dance at Cobham 

Rugby Club and raised 

£2,700.  

 

Apryl said: “Everyone 

was so amazing in 

making us feel confident 

and comfortable with 

everything. I wanted to 

raise the money to make 

sure that other children 

and their families can 

get the same support 

because the support we 

got was so amazing.” 

 

The money raised will 

go towards activity days 

for the children and 

families. 

All staff are invited to attend a 

workshop to learn about the new 

style appraisal and how to get the 

best from your appraisal.  

 

What's New?  

• Salary increases will be based on 

your performance 

• Recognition of values based 

behaviours 

• Your performance will be linked to 

the Departmental/Organisational 

objectives 

• Ratings to reflect your 

performance and behaviours 

Why should you attend training?  

• To equip you with the skills to set 

appropriate objectives 

• Two-way conversation - Enhance 

your skills to give and receive 

feedback 

• To learn how to use the new 

Appraisal Paperwork effectively 

• Understand how to use the 

performance ratings and the 

implications of the appraisal 

outcomes 

Who should attend?  

• Appraisers and appraisees that 

have not attended appraisal 

training in the last 12 months 

should attend the appropriate 

workshop 

• Appraisers that have attended an 

appraiser course in the last 12 

months should book an appraisal 

briefing 

• All new appraisers should attend 

an appraiser workshop 

• All new appraisees, (new staff 

joining the Trust that do not line 

manager staff), should attend an 

appraisee workshop 

(Except: Medical staff who should 

refer to the Medical Appraisal Policy 

and bank workers)  

 

Dates for appraisal training can be 

found on TrustNet.  

Appraisal Training 

To help our hospitals get into the best 

possible place before winter pressures 

really hit, we are holding a second Spring 

to Green week from Monday 29th  

September - Sunday 5th October.  

 

 
Calling for Ward Liaison Officers  

 

As last time, the support of Ward Liaison Officers will be crucial. If you 

haven't done this before, why not give it a go, it's a very rewarding way for 

non-clinical staff to get involved in the real business of our hospitals. And, if 

you were one of our great volunteers back in March, we'd love to hear from 

you again.  
 
Please can anyone wishing to volunteer email, Kerry O'Hara 
(Kerry.O'Hara@asph.nhs.uk) stating the day/s you are able to help, whether 
you can help at Ashford or St Peter's, and if you wish to volunteer as a WLO, 
a pharmacy runner or to help with engagement and comms.  
 
Minimum commitment is one day, but more would be great and gives better 
consistency for our ward sisters.  


