
Staff Achievement 
Awards 2014 

On Tuesday 1st April, we celebrated 

the many and impressive 

achievements of our staff at our 

Staff Achievement Awards.  

Hosted at the Oatlands Park Hotel in 

Weybridge, over 130 staff and guests 

attended, to enjoy a delicious 

afternoon tea and eagerly anticipate 

the announcement of the winners 

from around 30 finalists.  

 

Special guests included Derek 

Williams, CEO of the WOW! Awards, 

who acted as Master of Ceremonies 

for the afternoon, 

plus several of our 

local Mayors and 

Deputy Mayors.  

 

Summing up the 

evening, Chairman 

Aileen McLeish 

said: “It was 

fantastic to hear 

so many inspiring 

stories about our 

staff, in their pursuit of providing 

excellent care to patients and support 

to their colleagues. The awards are a 

celebration of everything that is great 

about Ashford and St Peter’s and I 

was very proud to be part of the 

event.” 

Congratulations… 
To all our staff who celebrated 

success at the Surrey and Sussex 

‘Proud to Care’ Awards Ceremony 

on Friday 28th March.  

The awards recognise NHS staff from 

across the region who go ‘above and 

beyond’ in providing the 6 Cs of 

excellent nursing – Care, 

Compassion, Competence, 

Communication, Courage and 

Commitment. 

Diane Lashbrook, Clinical Nurse 

Leader, was the overall winner of the 

Individual Commitment Award. There 

were two further Runner-Up Awards 

were also received – the Individual 

Communication Award by Senior 

Healthcare Assistant Sarah Charlier 

and the Team Commitment Award by 

Clinical Nurse 

Leader Diane 

Lashbrook being 

presented with her 

‘Individual 

Commitment 

Award’ by Sherree 

Fagge, Director of 

Nursing at 

Brighton and 

Sussex University 

Hospitals 
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the Typhoon Haiyan 

Appeal Team, led by 

Clinical Nurse Leader 

Romel Mendoza and 

Sister Rizelda Ramirez. 

See inside 
for the  

winners! 

Above: Derek Williams with 

Aileen McLeish and Andrew 

Liles. 



AND THE WINNERS ARE... 

Personal Responsibility Award Joint Win-

ners: Shirley Maher, Cancer Nurse Specialist, and 

Ann Roffey, Outpatients Sister (above), for going 

above and beyond the call of duty when caring for 

their patients.  

Patients First Award Dr Sakunthala Seelan 

(who received the award posthumously following her 

death last May), in recognition of her many dedicated 

years of service.  

 
Volunteer Award Joint Winners: William Harniman, (right) 

St Peter’s Hospital library volunteer. Bill, as he is known, is 

described as a ‘library treasure’ by 

colleagues who work in the library; and 

Robin Wickens, (below right) Day Surgery 

Unit gardener volunteer, won for such a 

beautiful garden. The Day Surgery Team 

said “we would like to show our 

appreciation for the love and kindness he 

puts into the garden.”  

Passion for Excellence Award Paul Betts, Transport  

Supervisor  

Nominated by two colleagues who speak highly of Paul for going 

the extra mile in his work. One said: “Paul co-ordinates the transfer 

of babies for post-mortem at St. George’s for the Trust. He always 

makes sure these are carried out as quickly as possible. He was 

very sensitive to the requirements of the task. Recently there were 

three babies for transfer and he found a solution so that no trans-

fers were delayed.” 

Inspiring Leader Award Porscha Black, Sister, Day Surgery Unit Three colleagues nominated Porscha. One 

said: “She is always there for her patients and staff and nothing is ever too much trouble!” Another stated: 
“She always goes the extra mile, looks after her staff, and always puts the patient first.” Other compliments 
include: Each of us in Day Surgery believe that she is our SuperStarSister!!!!!” 



Chairman’s Awards Kirstie Addison, Midwife.  

 

Kirstie received five patient nominations, one stating: “Wow, 

wow, wow, is all I can say about the this lovely and experi-

enced midwife. She is very sociable and friendly, exactly 

what we need as mums-to-be when we are in hospital going 

through such an important life event.” Another writes: “She 

is a true inspiration to the team and her trainee midwife, as 

well as for me, and I am sure for every patient she cares 

for.”  

 

Unsung Hero Award 
Alison Foreman, Ward Clerk for Cedar Ward.  

 

Alison is highly regarded by a colleague who says she is 

“the primary reason for Cedar Ward’s smooth running. She 

knows everything that is going on and where everything 

belongs or can be found, and support us nurses tirelessly 

in effective admissions to discharges, phone calls and 

many, many more things. She is a fabulous ambassador 

for Cedar Ward welcoming patients and relatives and visi-

tors in a professional and caring manner.” 

Special Achievement Award Joint Winners: Carpenters Kathryn Kennard and Andrew Miles. 

 

A member of staff who works in the children’s department 

needs the support of these carpenters on a regular basis as 

the children often break things! “Kathryn and Andrew always 

respond incredibly quickly and complete the task no matter 

how large or how menial, with a smile on their face. We are 

always impressed with the standard of work. We recently 

undertook the ambitious task of trying to construct a Sum-

merhouse in Oak Ward garden. We could not have coped 

without them.” 

Pride in our Team Award 

The Phlebotomy Team, led by Jacqui Hough (middle)  

 

“Jacqui and five of her phlebotomy team went the extra mile in 

November,” says a colleague. “They all gave up their free unpaid 

time to provide a paediatric phlebotomy service and bleed 35 

youngsters. The laboratory staff processed the bloods.” Another 

member of staff also praised them for this service saying: “they 

deserved a WOW! Award for their dedication and hard work.”   



Nutrition & 
Hydration 
Week 

During the same week 

as Spring to Green a 

series of events took 

place on our wards to 

highlight the 

importance of good 

nutrition and hydration 

in high quality care. 

 

Tuesday 18th… 

Celebrating our 

mealtime volunteers. 

A group of staff who 

are trained to help 

deliver patient meals 

and provide 

assistance with 

eating. 

 

Wednesday 18th… 

Global Afternoon Tea. 

Pictured here, staff 

offered to hand out 

cupcakes to patients - 

kindly donated by our 

catering department.  

Thursday 19th… 

Evening Drinks 

Round. 

Volunteers helped 

nursing staff to deliver 

the evening drinks 

round to patients.  

Many of you were involved in our 

recent Spring to Green Week,  

17th - 23rd March. 

Throughout the week we ran our 

hospitals differently in order to ‘reset 

the system’ and provide patients with 

the right care, in the right place, first 

time. To set the scene, the week was 

our fourth busiest 

this year in terms 

of A&E admissions 

and emergency 

attendances. It was comparable to the 

start of March when we spent 3 days 

on ‘black’ status - so a very good test 

of our Spring to Green initiatives! 

Spring to Green 

Highlights from the week… 

Patient Flow 

Unlike our ‘usual’ position we had almost 

no patients sleeping in A&E overnight 

during the week and spaces most 

mornings in our assessment bays. Many 

more patients than usual went home 

before midday. 

 

Overall we spent all week (and several 

days afterwards) on ‘green escalation’, 

saw a marked improvement in our A&E 

four hour waiting target and discharged 

8% more patients than the average of the 

previous 7 weeks. 

 

Ward Liaison Officers 

Many members of staff, mostly from 

admin and corporate functions, 

volunteered as Ward Liaison Officers. 

They provided support to front-line staff 

and reported back to the Command 

Centre on progress throughout the week.  

Team Work 

Ward-based teams, led by senior 

clinicians and with the support of services 

such as pharmacy and imaging, really 

pulled together to review their patients 

twice a day. This enabled better care and 

discharge planning and helped track 

patient progress (and any delays) more 

easily. The Command Centre was very 

busy dealing with patient issues 

escalated to them.  

Going forward… 

There are several elements of Spring to 

Green we are looking to take forward, 

including on-going Ward Liaison Officer 

support in some areas and a continued 

Command Centre presence for patient 

escalation. We are also asking staff to 

adopt ‘No meeting Mondays’ - continuing 

the principle of freeing up as much ‘front 

line’ time as possible. 


