
At the beginning of October we 

welcomed eminent cardiologist 

Professor Douglas Chamberlain 

and Councillor Yvonna Lay, The 

Mayor of Runnymede to officially 

open our new Cardiac Unit. 
 

Next to Swift Ward, this is a £2.5 
million partnership with diagnostic 
specialists InHealth, and houses two 
brand new 21st century cath labs, a 
day ward and two recovery areas.  
Around 120 staff and guests filled the 
unit for the opening event - more 
pictures inside! 

Celebrations at both hospitals  
as we open two new flagship units 
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I t’s been a long time 

in the planning, but 

last month former East 

Enders actress Nina 

Wadia (who lives in 

Staines) came to open 

the new Outpatient 

Department at Ashford 

Hospital.   

 

The atrium was filled 

with over 100 people 

who came to celebrate 

including staff, patients, 

friends and colleagues 

from the local 

community - see our 

picture gallery inside!  

Ashford Outpatients - the Grand Opening 

The new Cardiac Unit at St Peter’s 

L to R:  Medical Director Dr David Fluck, Sarah Bricknell, Director of Corporate 
Development InHealth, The Mayor of Runnymede Cllr Yvonna Lay, Professor 
Douglas Chamberlain and the Trust’s Chairman Aileen McLeish. 



O ur much-awaited self 

check-in service is 

going live at Ashford 

Hospital offering patients 

an easy and modern way 

to check in for their 

appointments.   

 

Starting on 7th October the 

first kiosks will serve the 

Children’s Department, 

the Eye Clinic and the Topaz 

Community Midwife service.  Look 

out for them in the Level 2 corridor.  

Hot on their heels, the 

kiosks in the new 

Outpatient Department 

are due to go live from 

14th October. 

 

 

We’ll then roll this out at St Peter’s, 

towards the end of the year.   

What our 
patients are 
saying… 

 

 

 

I cannot praise 
everyone enough in 
the Cardiology Team 
and Coronary Care for 
the expert way they 
cared for me”  

 

“Massive 

thanks again 

to ASPH 

A&E dept for the out-

standing care given to 

my mum. Thank god 

for our NHS.” 

“The 

care 

was excellent at all 

times, medically and 

personally we laughed 

a lot!! (Ashford H) 

Self check-in is here! 

Chief Executive Andrew Liles is 

leading a campaign to recruit 20-30 

volunteers to link with wards and help 

with mealtimes once or twice a week, 

either by giving out meals, sitting with 

patients or helping to feed our more 

vulnerable patients.  By helping 

patients on the wards you can make 

a big difference to their experience 

and their health.  

 

If you are interested please contact Nina 

Cron or Lisbeth Dean and your support 

will be very welcome.  An initial training 

session is taking place on Monday 21st 

October (12 - 1pm) in Nightingale House 

at St Peter’s.   

 

Call  Nina directly on ext: 3649 or email : 

Nina.cron@asph.nhs.uk or 

lisbeth.dean@apsh.nhs.uk 

Seeking mealtime volunteers 

… to our first group of 15 

Portuguese nurses who joined the 

Trust this month. At a special 

welcome party we shared English 

scones and Portuguese pastries. 

The new staff, who all speak 

English really well, are looking 

forward to starting their new jobs.  

 

Thanks to everyone who has kindly 

given crockery and pots and pans 

for them – please keep it coming as 

we have two more groups joining at 

the end of the month and in 

November. 

Bem-vindos - welcome ... 

It’s a winner! 

Congratulations to 

Post Grad Chef 

Manager Jozsef 

Juhasz for winning 

the Nestle Docello 

competition for his 

innovative dessert, 

White Chocolate 

Panna Cotta Cake. 



Actress Nina Wa-

dia proudly 

shows the special 

plaque to com-

memorate the 

opening of the 

Department.  A 

local resident, Nina has used both 

Ashford and St Peter’s hospitals and 

spoke very proudly of the NHS.  Later 

she helped Di Lashbrook - the driving 

force behind this project - cut a very 

special cake (right) made by Pauline 

Foster (below) from Ashford Hospital.     

The new Cardiac Unit 
The moment the 

ribbon is cut (left) 

marks the 

opening of this 

brand new, state 

of the art, unit.  

And the hard work didn’t stop here 

as staff were preparing to come in 

over the weekend to make sure 

everything 

was spick 

and span 

and ready 

for the first 

patients 

coming in.   

Top right:  the 
man behind the 
plan, Peter Cur-
tis.  Right: staff 
enjoying the 
opening cele-
brations and 
(above) putting 
the finishing 
touches onto 
the displays of 
cakes made by 
staff. 

Above:  Professor Chamberlain 
chats with guests. 
Left:  Staff from the cardiology 
team and InHealth gather in 
one of the new cath labs to cel-
ebrate the opening, with Profes-
sor Chamberlain, centre) 

Our photo gallery ….  Ashford Outpatients 



Some highlights:   

• Volunteering projects 

in Africa - treating 

patients with clef 

palates and club foot 

• MDT approach to 

eating difficulties in 

advanced dementia - 

including 

development of 

documents for use 

by carers, GPs and 

care homes 

• The home non-

invasive ventilation 

service - which has 

won national 

recognition, using a 

new technology 

Encore Anywhere, to 

send messages to 

the Trust from the 

patient’s ventilator 

Celebrating innovation and high 

quality patient care from our 

therapy services.  Attended by over 

100 of our therapists the day was a 

great success, including an 

inspirational talk from Allied Health 

Professional lead for the SE Coast, 

Beverley Harden, who challenged the 

audience to work differently in the 

modern NHS. 

Therapies Showcase Event 

Top left:  a real buzz in the air as everyone 
gets involved.  Middle right:  keynote speaker 
Beverley Harden.  Bottom right:  patient Su-
san Faulkner (right) who spoke movingly 
about the care she received on Chaucer 
ward.  Above:  lunch! 

L to R:  Occupational 
Therapists Laura Wignall, 
and Jacqui Callaghan 

  Ashford  St Peter’s  National  
Average 

Cleanliness (of ward areas) 99.18% 98.76% 96% 

Food and hydration 89.74% 87.9% 85% 

Privacy, dignity and wellbe-
ing 

92.57% 92.06% 89% 

Condition, appearance and 
maintenance (of sites) 

89.26% 84.96% 89% 

Full house at R&D Open Day 
A variety of guests and delegates 
attended the recent R&D Open Day 
including patients, academics and 
clinicians.  The key theme was ‘why 
do research in a district general hos-

pital’ and at the end of the afternoon 
many compelling reasons had been 
given.  The afternoon was a great 
success - thanks to everyone in-
volved.   

 
 
 

We’re now on Face-
book - search for 
Ashford  & St Peter’s 
Hospitals NHS Foun-
dation Trust 


