
Chief Nurse Award What our patients 
are saying… 
 

 

Dickens Ward, Ashford 
Hospital: “I cannot 
commend the staff highly 
enough. Fantastic care, 
great staff, helpful and 
cheerful even when the 
going got tough.” 

 

Ashford 
Hospital:   

“My 
experience 

was made easier by the 
compassion of the staff.” 

 

Aspen 
Ward,  

St Peter’s Hospital: “All 
the staff, medical and 
otherwise are excellent, 
if things can be improved 
on I can’t think what it is. 
Thank you all for 
everything.” 

 

Kirstie Addison, Midwife: 
“From the moment I met 
Kirstie  I knew I was in 
capable hands. She was 
competent, professional 
and at the same time, 

friendly, 
warm and 
put me at 
ease.” 

Invitation 

Staff, patients and the public are invited to 

attend our Research and Development  

afternoon on Friday 4th October in 

Chertsey House, Rooms 2&3,  

St Peter’s Hospital. 

 

Join us for a buffet lunch, look around our poster displays and chat to staff from 

12.30pm, before listening to a range of interesting presentations from 2pm. For 

further information and to book your place contact Ana Glennon on ext 3534 or  

email asp-tr.RandDevents@nhs.net 

Congratulations to staff on 
Holly Ward, who are the July 
winners of the Chief Nurse 
Award.  Chief Nurse Suzanne 
Rankin said: “I am really proud of 
the team on Holly Ward. After 
understanding that some 
improvements in patient care 
could be made, they took the 

initiative themselves, and made 
the necessary changes. They 
have worked together, showing 
genuine commitment to making 
improvements and patients on 
the ward are benefitting as a 
direct result. Really well done to 
the team and keep up the 
excellent work.” 



What’s happening in our hospitals? 

Last month, we 

officially opened the 

new ground floor 

entrance at St Peter’s 

Hospital. 

As the main access 

point for disabled 

patients and visitors 

coming to St Peter’s, 

with several blue 

badge parking 

spaces outside, the 

old entrance was 

somewhat ‘dark and 

dingy’. Inspired by a 

working group who 

are helping us to 

improve access and 

facilities for disabled 

people, the new 

Local patient representative Christina Candey 

(shown centre)  cut the ribbon at the official 

opening event.  

entrance is transformed, with a 

pleasant and comfortable waiting 

area, brightly coloured corridor with 

better lighting and flooring. Plus 

much clearer signage and a new 

‘connection’ button, which puts 

visitors directly in touch with our 

porters’ office if they need any 

assistance.   

New Cath Labs opening soon  

In partnership with In-Health, we are near to completing a 

£2.5 million project to create two new catheterization laboratories at St Peter’s 

Hospital. These are examination rooms, fitted out with diagnostic imaging 

equipment used to visualise the arteries and chambers of the heart and treat 

any abnormalities. The new cath labs will replace our existing ones 

and bring all our facilities together in one place - a purpose built unit 

located behind the Dutchess of Kent Wing, including two recovery areas and day ward facilities. The 

new unit is due to be officially opened in October, so watch this space.  

Work in progress on the new cath labs 

Hybrid Theatre 

£750k has been invested in our new 

state-of-the-art hybrid theatre, which is 

lead lined and equipped with advanced 

imaging devices, such as a mobile C-

Arm x-ray machine. The theatre is 

particularly useful in vascular surgery 

where the surgeon can used 

‘endovascular’ techniques to treat 

conditions such as Abdominal Aortic 

Aneuryms (AAAs), passing instruments 

through small holes and being guided 

through blood vessels by the real-time 

imaging provided. The operating table, 

donated by the St Peter’s Hospital 

League of Friends, and the imaging 

equipment can all be moved to get the 

right angle for the surgeon.  For our 

patients it means complicated 

procedures can be carried out in a 

minimally invasive way, helping a 

quicker recovery. 

The Tennyson 
Unit 

Work began this 

month on the 

£100,000 redesign 

and refurbishment of 

the old rheumatology 

corridor at Ashford 

Hospital. Once 

completed it will form 

part of the new 

At St Peter’s... 

At Ashford... 
Tennyson Unit, named after Alfred 

Lord Tennyson and in keeping with 

the theme of naming wards at 

Ashford after famous poets. The 

new unit is a consolidation of 

Orthopaedics and Therapies, and 

will deliver a combination of existing 

and new services. Its formation 

offers a unique opportunity for these 

services to work more closely 

together, better meeting the needs 

of our patients.  

“Knowledge comes but wisdom  
lingers” 

Alfred Lord Tennyson. 

Therapies staff at Ashford with a patient 



What’s happening in our hospitals? 

Ashford Outpatients 
Works on our new look outpatients 

department are drawing to an end 

and the transformation is amazing. 

Next time you are at Ashford, take a 

walk through and see for yourself. 

The old atrium has been converted 

into a large central waiting area with 

new furniture and a separate 

colourful space for children. All the 

consulting rooms have been 

decorated and modernised. Each 

area is colour coded, in eye-

catching designs to help patients 

navigate their way around more 

easily. More recently, a treatment 

suite with rooms for minor 

operations has also been created 

and the Jasmine Suite for breast 

and gynaecology has also been 

refurbished. 

Introducing Schwartz Centre Rounds 

S 
chwartz Centre Rounds, 

inspired by Boston Healthcare 

Attorney Kenneth Schwartz 

(see right), are a forum for hospital 

staff from all backgrounds to come 

together to talk about the emotional 

and social challenges of caring for 

patients. 

 

We have recently signed up to be part 

of this project, which is managed by 

The Point of Care Foundation, with Dr 

Peter Wilkinson as Clinical Lead and 

Heather Caudle who will be managing 

the project. 

 

Each ‘Round’ will last for an hour with 

the first 15 minutes taken up by a 

patient’s story, told by the team who 

looked after them.  In particular they 

describe how their involvement made 

them feel and what sort of challenges 

it raised for them.  It is not intended 

that there should be any discussion of 

clinical management.  The following 

45 minutes is for discussion with 

members of the audience and panel, 

guided by a facilitator.  Everything is 

confidential. 

 

The Rounds are open to all staff 

across the Trust and we would 

encourage people to come along and 

take part.  Our first Round will take 

place on 16th October, from 1.00 –

2.00 pm in rooms 2/3 Chertsey House 

at St Peter’s - please register your 

interest in attending by contacting 

Farhana.Nargis@asph.nhs.uk or call 

her on Ext 2119.  Our second Round 

(same time, same place) will take 

place on 20th November. 

 

More details are on TrustNet or look 

out for our posters across the Trust 

shortly.  For more information see 

also www.theschwartzcenter.org. 

Above:  Boston 
Healthcare Attorney 
Kenneth Schwartz, the 
inspiration behind 
Schwartz Rounds. 

In an article for the 
Boston Globe, he wrote 
movingly about his 
experience, reminding 
healthcare staff to ‘stay 
in the moment’ with 
patients’ and that even 
the ‘smallest acts of 
kindness’ make ‘the 
unbearable bearable’.   



Introducing ... 

Danny Hariram our 

new Deputy Director 

of Workforce.  

Danny has worked 

in the NHS for 17 

years and comes to 

us directly from 

South London 

Health where he 

was Deputy Director 

of HR.   

Tom Smerdon our 

new Associate 

Director of 

Operations for 

Medicine & 

Emergency 

Services.  Tom joins 

us directly from 

Great Ormond 

Street NHS 

Foundation Trust. 

Submit your 

story to .. 
anna.scott@asph.n

hs.uk or call us on 

01932 722330. 

Spotlight on: Library & Knowledge Services 

Pride in 
Therapies 
Day 

C 
ome and celebrate all that 
is good about Therapies at 
ASPH.  

 

8th October 2013, 
Chertsey House 

 

There will be a full day of 
presentations showcasing 
innovative new techniques as well 
as a Key note talk from Beverley 
Harden, Allied Health Professional 
Lead for the South-East Coast. 

 

A full programme will be available 

from September but if you would 

like to be involved or for more 

details contact Jonathan Sheppard 

or Julie Callin.  

“We are also keen to support the 

health and wellbeing of staff, with 

our growing collection of DVDs and 

books on fitness, diet, and more at 

St Peter’s. We plan to develop a 

similar collection at Ashford over the 

coming months. We invite all staff, 

clinical and non-clinical, to come 

and use us for a calming place to 

take a break. We can’t provide the 

coffee, but can offer newspapers, 

comfy chairs and some peace and 

quiet!” 

Our Library and Knowledge 

Services team is headed up by 

Laura Stafford, plus six staff and 

five volunteers.  

They were recently awarded the 

runner-up prize in a renowned 

national innovation award – The 

Sally Hernando Award for Product 

Innovation in NHS Library and 

Knowledge Services – with 

particular credit going to Steve 

Warrener, our Library Web Services 

Developer, for his development of 

the mobile optimisation of 

KnowledgeNet.  

 

The two libraries, one at St Peter’s 

and one at Ashford, offers computer 

areas, hard copy and electronic 

journal archive, a quiet study room 

and a new group study room. They 

can pull together resource lists for 

different types of events, such as 

the recent ‘dementia study day’ and 

also for particular disciplines, such 

as infection control.  

 

Laura says: “Our aim is to ensure 

clinical and business decisions are 

based on the best evidence. 

Recently we carried out a literature 

search which helped improve the 

self-care of heart-failure patients 

and this is a great example of the 

value of evidence-based medicine 

and our role in supporting patient 

care.” 

 

Above: Laura Stafford 

St Peter’s library 


