
We’re a top 40 

Hospital! 
Ashford and St Peter’s was 

recently nominated as a Top 40 

Hospital by CKHS, at their annual 

award ceremony in London. 

CKHS is a well-known provider of 

healthcare intelligence (similar to Dr 

Foster) and they compile their top 40 

hospital list based on clear evidence 

of a number of factors:  safety, clinical 

effectiveness, outcomes, efficiency, 

patient experience and quality of care. 

 

To be nominated as a top 40 hospital 

based on these areas of care and 

performance is something we can all 

be proud of.  The Trust was previously 

nominated as a top 40 hospital in 

2011. 

More than 100 nurses, midwives 

and support staff from across our 

hospitals came together for this 

year’s Pride in Nursing and 

Midwifery Day recently. 

Opening the day, Chief Executive 
Andrew Liles commented that it was 
“like Nursing and Midwifery 
Christmas day” in part due to the 
amazing artwork (see below), which 
will remain in place at Chertsey 
House so it can continue to inspire 
visitors for some time to come. 

Overall, it 

was a 

fantastic 

day of 

celebration 

and sharing 

recent successes for our Trust. The 

‘buzz’ of the day seemed to spread 

throughout the Trust as well as on 

Twitter, and many passers-by were 

seen to stop and look at the posters 

and ask what was going on. 

See more on p. 3 

Releasing Time to Care 
‘Dream Team’ winners 
celebrating at the event, 
from Maple, Cedar, Swift 
and Holly wards. 
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We want to make 

Aspire informative 

and interesting for 

you. 

 

If you have any 

ideas or would like 

us to include 

something about 

your team please 

contact Anna Scott 

on extension 2330. 

 

Taking Pride in our Nurses and Midwives 

Statuettes for the Top 40 Hospitals lined up at the ceremony 



Now I’ve survived my first couple of 
weeks, I wanted to introduce myself 
properly and describe some of my 
thoughts and aspirations about being 
at Ashford and St Peter’s.  Firstly I 
want to say how delighted I am to be 
here and to be part of a great, 
organisation with tons of potential. 
 
I spent the early years of my career 
in a large ‘politically’ complex 
teaching hospital in London.  Guy’s 
and St Thomas’ gave me great 
insight into how an effective HR 
function can help an organisation to 
deliver high quality patient care.  
Most recently I was the HR and 
Organisational Development Director 
at South London Healthcare.  If 
you’re familiar with healthcare in SE 
London, you will appreciate how 
challenging it is when your everyday 
worries are about resilience and 
survival.  Inspiring staff to continue to 
do their best for patients in the face 
of turbulence and uncertainty 
became our mission.   
 
Director of Workforce Transformation 
is a new title, and one that may not 
be familiar to you.  It’s not about 
helping you transform yourself 
physically (although I have been 
asked by a specialist nurse if I could 
arrange for her to have a face lift!) 
but it is about supporting our 
workforce to feel differently about 
working here.   
 
Of course I’ll also be leading our day 
to day workforce functions (OD, 
recruitment, education and training, 
payroll and so on), but a big part of 
my focus will be on working with you 
to discover new and better ways to 
engage you in developing our 
hospitals. 
 
I’m looking forward to working in a 
successful Foundation Trust and 
helping to drive forward excellent 
healthcare.  It feels to me that there 
are some fantastic things going on 

here and yet 
for some 
reason they 
are not 
having the 
effect they 
should on 
improving 
staff experience and morale.   
 
I have met some really talented 
individuals and I want to help us find 
ways to develop people to their full 
potential and to make some of the 
other stuff we do more meaningful.  
For example, I’ve never seen such 
high levels of mandatory training , 
which is impressive.  But, talking to 
some of you, it’s clear there’s more 
we can do to make this meaningful 
rather than it just feeling like a box to 
tick. 
 
I’m also keen to open up the 
‘conversation’.  I’d like us to get 
talking, sharing our ideas and 
reflections.  What’s good about 
working here, what works well and 
helps us do our best for patients?  
For example, if you’ve got any 
powerful stories about how our 
training has transformed your 
practice, I’d love to hear them
(louise.mckenzie@asph.nhs.uk or via 
Twitter @lmckenzie71) or take a look 
at my first blog http://trustnet/news/
hrblog.html and let me know what 
you think. 
 

In the meantime, I’m looking forward 

to meeting as many of you as 

possible over the next few weeks as I 

get out and about across our 

hospitals.  

 

Louise McKenzie 

Director of Workforce 

Transformation 

Good news 
round up! 

 

A message from Louise McKenzie 

Director of Workforce Transformation 

Radio Wey picked up 

three of the top awards 

at this year’s National 

Hospital Radio Awards 

making them the most 

successful station at 

the awards.   

www.radiowey.co.uk        

or email them at 

studio@radiowey.co.uk 

for requests . 

Proud to be nursing 
and in a hospital that 
is going great places 
and doing what we 
can do best  
@ASPHFT  
#PrideInNursingDay 
 
@ASPHFT Thank 
you for such an 
inspiring day 
reminding us why 
we do what we do 
#prideinnursing 

“I had an orthopaedic 
day procedure that 
required an overnight 
stay in Swan Ward. 
This was quite simply a 
superb service 
delivered by a highly 
professional team.” 

Award Winning ...



Following on from Andrew 

and Suzanne, Simon Parish, 

a patient from our hospitals, 

spoke movingly about his 

experiences of joined-up care, 

and this underpinned the 

whole event, putting patients 

at the centre of it all. 

Some strong and common 

themes that emerged were around 

staff engagement and creating an 

open culture where hierarchy does 

not get in the way of innovation and 

improving quality. 

Chairman Aileen McLeish presented 

prizes to the winners of a poster 

competition, where teams 

showcased innovation and 

improvement projects in their own 

areas.  See right 

On the end of the day feedback from 

the floor included:  “lovely to 

celebrate”, “great to hear good things 

about our hospitals”, “feeling proud 

and really 

excited”.  

Suzanne 

described 

what we’d 

heard as 

just “the tip of the iceberg”, “a day full 

of “empowerment, energy, innovation 

and creativity” and she thanked 

everyone for “sticking with it through 

tough times”. 

Sally Greensmith summed the day 

up:  “For me, not being from a 

nursing background, it was a 

privilege to see the  expertise and 

passion of our nurses and midwives, 

and I loved being able to create an 

environment where staff could come 

together and celebrate what a great 

job they are doing. My hope is that 

we can build on the energy and 

momentum of Friday’s event as we 

continue to work through what will 

certainly be challenging times 

ahead.” 

Thank you from Fielding Ward 

Last month the Fielding Ward Team 

arranged a cake sale at Ashford 

Hospital, raising over £100 for rehab 

equipment for the ward. Patients 

have had a great time participating in 

the activities (see right), playing 

games, doing puzzles and 

socialising.  

Thank you to all those who donated 

cakes for us to sell and all the 

volunteers who ran the sale for us on 

the day. 

First prize: Anna Bur-
rows and the Endoscopy 
Unit for their poster 
‘Innovation and Improve-
ment in ASPH Endosco-
py Unit’ -  work recog-
nised by the British Soci-
ety of Gastroenterology.  

Second prize: Angela 
Brooker and team for 
‘Promoting Best Practice 
and Reducing the Risk of 
Catheter Associated Uri-
nary Tract Infections in 
an Acute Trust’.  

Third prize: Doreen 
Dimalanta and the 
Medical Short Stay Unit 
for a colourful and 
emotive poster depicting 
their ward vision. 

Pride in Nursing and Midwifery Day continued from front page 

From L to R:  Chief Executive, Andrew 
Liles, Clare Stone, Chief Nurse at North 
West Surrey Clinical Commissioning 
Group (CCG) , patient Simon Parish 
and Chief Nurse, Suzanne Rankin. 

Congratulations to 
all our poster 
competition entries.  
Our winners were: 

Well done to organisers Lisbeth Dean 
(L) and Sally Greensmith (R) above. 



Calling all 
tweeters! 

Ashford and St. 
Peter’s now has 
over 550 followers 
on social media site 
Twitter, and we’re 
keen to encourage 
everyone to join the 
conversation.  
 
Twitter is proving a 
great way for us to 
share our stories 
and talk with our 
patients, partners 
and the wider local 
community, as well 
as keeping an eye 
on what’s going on 
locally and 
nationally. 
 
Please bear in mind 
that unless you 
protect your profile 
the rest of the world 
can see your 
tweets, so think 
carefully about what 
you’re saying, 
especially if you 
identify yourself in 
your professional 
role. 
 
You can find the 
Trust at twitter.com/
ASPHFT or 
username 
@ASPHFT. So 
brush up  your 
hashtags and come 
and join in. 

Did you know more 

people die every 

year from avoidable 

Deep Vein 

Thrombosis and 

Pulmonary Embolism than from 

breast cancer, AIDs and traffic 

accidents combined? 

Most people associate the danger of 

getting a DVT from sitting for too long  

in cramped conditions such as a long

- haul flight (which in fact carries 

relatively low risk) but it is not so well-

known that just sitting for too long at 

a desk, or in front of the television 

can also be a hazard.   

In all these situations, the way to 

avoid trouble is to move about as 

often as possible, especially legs and 

feet, and avoid getting dehydrated.  

But the largest risk associated with 

developing a DVT is a stay in 

hospital, which is 1,000 times greater 

than from a long-haul flight. 

Rebecca Bushby (above), the Trust’s 

VTE Prevention Nurse Specialist, 

says: “We have a very important 

responsibility to make sure we 

assess all patients coming to stay in 

our hospitals for their risk of  VTE, so 

we can offer the most appropriate 

preventative measures, e.g. anti–

embolism stockings, gentle lower leg 

exercises, getting up as soon as 

possible after an operation, adequate 

hydration and, for those most at risk, 

blood-thinning medication.” 

A very successful VTE study day was 

held for staff recently which included 

highlighting the importance of risk 

assessment and the various 

preventative methods that can be 

used.  The day was really well 

received by all who attended, and will 

act as a starting block for greater 

awareness and understanding of 

VTE prevention 

in the future. 

“The day was 

enlightening, 

will go away 

and spread the 

word.” 

 Spotlight on: VTE 

Members’ Matters 
is out now 
Our Spring edition of Members’ 
Matters, your membership magazine, 
is out now. 

 

This edition includes a double page 
spread on our maternity services, with 
more about the new midwifery-led 
birthing centre that will open later in 
January. It also features a special 
report by our Chaplain Judith Allford 
on the recent and very moving health 
event for Members on compassion 
and care at the end of life.  

 

Don’t forget that as an employee you 

are also a Member unless you choose 

to opt out.  

If you want 

to know 

more about 

our special 

member 

events , 

make sure 

you see a 

copy of 

Members’ 

Matters, 

available 

on the 

Trust’s 

website or by contacting Membership 

Manager Anu Sehdev on ext. 2063. 


