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The new Friends and Family test is 

a Government initiative giving 

patients the opportunity to rate 

their care in hospital and will be 

live across the country from 1st 

April.   

 

Having a national ‘test’ allows 

hospitals to be directly compared via 

a standard question: “How likely are 

you to recommend our ward to 

friends and family if they need similar 

treatment?”  

 

Patients can answer either:  

Extremely likely; likely; neither likely 

or unlikely; extremely unlikely; 

unlikely; or don’t know. The 

questionnaire needs to be offered to 

all inpatients, just before they are 

discharged, and to patients who have 

been seen and treated in A&E.   

 

Data is collected at ward level so we 

can also directly compare wards 

across our hospitals. The test builds 

on work we’ve already been doing 

via our Net Promoter Score, based 

on our current ‘Your Feedback’ 

questionnaire which asks a similar 

question.   

Direct patient feedback is the best 

way to monitor what patients think, 

not simply of our hospitals, but also 

the ward where they received the 

majority of their care. The test also 

includes a ‘free text’ box for 

additional comments giving us 

useful information to make relevant 

improvements and so we can 

monitor where we are doing well. 

 

Publicity material will be coming out 

to wards shortly so we can begin to 

raise awareness with patients and 

their families. Please take every 

Coming to a ward near you from 1st April 

opportunity to invite 

our patients to fill in 

the forms and collect 

their feedback.  

 

Special collection 

boxes will also be 

going up in ward 

areas soon. Each 

ward will have a 

target response rate 

and as long as we 

meet our overall 

target we’ll also 

receive additional 

funding from our 

commissioners 

through the 

Commissioning for 

Improvement and 

Quality (CQUIN) 

funds. 

If you have any 

questions about the 

new Friends and 

Family test please 

ask your Ward 

Manager or contact 

Corporate Lead 

Nurse Alison Roche 

via email or on 07554 

222068. 



Pub quiz winners: 

1st prize, two bottles of 

champagne: Stand by 

your Members, 

George Roe and Anu 

Sehdev 

2nd prize, a joint of 

meat: Safety Rails, 

Colin Matthews 

3rd prize, chocolates: 

Path IT, James Tew 

Climate Week highlights and winners 

Our Climate Week events at Ashford and St. Peter’s saw over 200 staff 

contributing some excellent ideas for protecting our environment, 

showing off their ‘green’ knowledge to win some great prizes and 

demonstrating some surprisingly good fish identification skills! 

Cycling 

Competition 

Q:How many cycles 

can we accommodate 

on our two sites? 

A: 106.   

1st prize, £50 of 

vouchers: Trisha Smith 

2nd prize of £25 

vouchers each go to: 

Romel Mendoza and 

Sudath 

Abeywickrama     

Guess the fish 

1st prize, Apple shuffle:  

Meryl Hudson 

2nd prize, £30 vouchers: Alison 

Lowndes 
 

Left: Dr Ian Clement, Marian Winsall, 

Duncan Spring (OCS) and Maciel 

Vinagre trying to tell their red 

snapper from their red mullet at the 

St Peter’s event. 

Above: Kate Eidens entering 

the pub quiz 

Energy competitions 

Q: On average how much does St 

Peters spend on gas and electric a 

month?  

A: £150,703  

Winner of mini portable DVD player:  

Sarah Howard  

 

Q: On average how much does Ashford 

spend on gas and electric a month?  

A: £56,916  

Winner of £50 vouchers: James Welch  

 

Q: How much do you think trigeneration 

would save the Trust if implemented?  

A: £800,000 per year 

Winner of fruit hamper: Kathryn Taylor  

Above: Tony Mariana serving free samples of 

locally sourced food. 

Below: Maternity Sustainability Champion 

Marie Eve running the Swap Shop at Ashford. 

Above: Chairman Aileen McLeish with Sharon 

Chasty from the Postgrad Centre making her 

‘green’ pledge and Non-Executive Director Sue 

Ells. 

All prizes were kindly donated by 

contractors and suppliers – details on 

Trustnet. The winners of the main 

Climate Week competition, for teams 

or individuals to come up with the best 

ideas to help us protect the 

environment, will be announced on 

March 28th, NHS Sustainability Day. 



All change from 1st April 

Changes to the healthcare system 

in England will come into force at 

the end of the month, as a result 

of the Health and Social Care Act 

2012. 

 

Buying local health services 

From April 1st, PCTs such as NHS 

Surrey will be replaced by Clinical 

Commissioning Groups (CCGs) led 

by local GPs, nurses and other 

healthcare professionals. See the 

CCG Fact File for more info. 

 

Overseeing the CCGs 

The NHS Commissioning Board will 

replace the Strategic Health 

Authorities, such as NHS South, with 

four regional and 27 local offices. 

They will oversee the CCGs, 

commission primary care services 

(GP practices, dental practices, 

community pharmacies and high 

street optometrists) as well as some 

specialist services that need to be 

planned across a wider area such as 

bariatric, vascular, neonatal, renal 

and some elements of cardiology .  

Setting the strategic direction 

The Surrey Health and Wellbeing 

Board sits within Surrey County 

Council and is where the NHS, 

public health, social care, local 

councilors and user representatives 

come together to set the overall 

strategic direction for healthcare 

services in Surrey. 

 

The patients voice 

A new patient watchdog, 

Healthwatch Surrey, will replace 

Surrey LINk, and be managed by a 

consortium of charities including 

Surrey Independent Living Council, 

Help & Care and Citizen’s Advice 

Surrey.  

 

Public health 

Under the changes, councils will 

become responsible for public 

health work relating to issues such 

as smoking, alcohol and obesity, 

with budgets and teams moving 

from PCTs to local authorities, 

overseen by Public Health England.  

 

Ellen is Trust’s link with GP practices 

Ellen Pirie has a long experience of building relationships in the healthcare field – 

first in the IT industry – latterly with Microsoft - and now within the NHS as GP 

Relationship and Service Innovation Manager. She joined the Trust nearly a year 

ago from the Royal Berkshire in Reading and now liaises with around 65 GP 

practices in North West Surrey, Hounslow and Ascot. 

 

Most of her workload comes from the 16 largest, where she has met all the practice 

managers and attends practice meetings to understand better what the GPs need 

from the Trust and how we can ensure our services match what they are looking 

for. Her team also produces the GP Link e-newsletter that carries a mixture of 

clinical articles, operational information (like referral procedures and changes to 

clinic times) and updates about the Trusts. 

 

 “With the new commissioning arrangements, GPs will get more directly involved 

in shaping our services and we think it is helpful to have clinicians involved in the 

commissioning process. The new arrangements will help to focus on what 

services they want us to provide and ensuring that we deliver best value care to 

support our local population.”  

CCG Fact File 

 

There will be six CCGs 

in Surrey and our most 

local is North West 

Surrey CCG. 

 

It comprises 43 local 

GP practices and will 

plan and buy 

healthcare services for 

around 350,000 

people in Runnymede, 

Spelthorne, West 

Elmbridge and 

Woking, including: 

 

• Urgent and 

emergency care 

including 

ambulance 

services 

 

• Elective hospital 

care, community 

health and 

rehabilitation 

services 

 

• Children’s 

health and 

maternity 

services 

 

• Services for 

people with 

mental health 

conditions and  

learning 

disabilities 

 

 



Know your 
PACS from 
your CRIS? 

The NHS loves a 

good acronym and 

sometimes they can 

make things sound 

overly complicated. 

One of the latest IT 

projects underway is 

to replace the old 

Picture Archiving and 

Communication 

System (PACS) which 

stores x-ray images 

for clinical staff to view 

and also to update the 

Computerised 

Radiology Information 

System (CRIS). This 

project is in 

collaboration with five 

other Trusts in Surrey 

and Sussex, which 

means we will be able 

to share imagery 

between hospitals 

more easily. PACS 

and CRIS users will 

need to obtain new 

log-in details and can 

also attend training 

courses. Contact 

Project Manager 

Andrew Hart via email 

or ext 2986 for more 

details. 

We want to make 

Aspire newsletter 

informative and 

interesting for you. 

If you have any 

ideas or would like 

us to include 

something about 

your team please 

contact Anna Scott 

on ext 2330. 

New divisional arrangements 

The 1st April is proving a popular 

date! In addition to the 

changeover to CCGs and 

introduction of the new Friends 

and Family test, it is also when 

our new divisional arrangements 

will come into effect. 

With a stronger focus on clinical 

leadership we will be moving to four 

divisions (from the current six). The 

structure will remain a triumvirate as 

shown below, with senior clinicians, 

nursing and management 

overseeing each division. 

Women’s Health and Paediatrics 

Dr Paul Crawshaw 

Divisional Director 

 

Helen Sibley 

Associate Director of 

Operations 

Julie-Anne Dowie 

Associate Director of 

Nursing 

Sandra Houston 

Associate Director of 

Midwifery 

Theatres, Anaesthetics, Surgery & 
Critical Care 

Mr John Hadley 

Divisional  

Director 

Victoria Griffiths 

Associate Director of 

Operations 

Sue Sexton 

Associate Director of 

Nursing 

Evelyn Barker 

Associate Director of  

Operations (Acting).  

Out to recruitment for  

permanent post. 

Dr Gulam Patel 

Divisional  

Director 

Justine Hillier 

Associate 

Director of 

Nursing 

(Acting) 

Trauma & Orthopaedics,  

Diagnostics & Therapies 

Mr David Elliott 

Divisional Director 
Dr Andrew Laurie 

Divisional Director 

Kate Eidens 

Associate Director of 

Nursing 

Cathy Parsons 

Associate Director of 

Operations 
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