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Phase two will involve the 

refurbishment of clinic areas A, B 

and C and the conversion of the 

atrium into a new main waiting 

area, with a separate purpose built 

space for children and a more 

welcoming reception desk. Diane 

said: “The team have been great 

and will continue to pull together as 

the works progress in phase two.” 

New outpatients taking shape at Ashford 
The first phase of works to 

modernise the outpatients 

department at Ashford has been 

completed. 

Anyone who is familiar with the old 

clinic area D will barely recognise it - 

with new echo and treadmill rooms, 

ECG consulting rooms and seven 

general consulting rooms, two of 

which are suitable for bariatric 

(severely obese) patients. 

 

New toilet facilities have been built 

and the waiting area has been greatly 

improved with freshly painted walls, 

new flooring and furniture.  

 

Outpatients Matron Diane Lashbrook 

said: “It’s amazing how much lighter 

and brighter the whole space feels 

and both patients and staff have 

been very complimentary about the 

new area. We are looking forward 

to the next phase being completed.” 

A new consulting room (above) and the new 

bold reception desk (below) in clinic area D. 

New chairs in the waiting area (top left) and 

the new bright and airy ‘Retreat’ café (bottom 

left) 

Reminder about 
car parking  

permits 

From 1st April, if you 

wish to continue 

parking at either 

hospital you will need to 

have renewed your 

parking permit for 

2013/14. 

 

As last year, this means 

you will be charged £20 

annual permit fee, 

which will be deducted 

from your salary in 

April. It will be a very 

busy time for the Travel 

Office so please renew 

your permit as soon as 

possible (the payment 

will not be taken until 

April) and remember to 

allow the full seven 

days notice to apply for 

more scratch cards. 

 

Click on the blue 

‘Parking Permit’ tab on 

the home page of 

Trustnet for more 

information or contact 

the Travel Office on ext 

3675. 

 



The ICE age is coming! 

Tweet away 

Know your #hashtag 

from your trending 

topic?  

 

Whether you’re a 

regular on Twitter or 

just starting out, for 

latest news about the 

Trust please follow us 

at twitter.com/ASPHFT 

and join in the 

conversation.  

 

The Trust does not 

allow access to social 

media from your work 

PC, but you’re free to 

follow us on your 

mobile device or home 

computer. 

 

We are keen to have 

more conversations on 

Twitter and build up our 

followers. Recently we 

took part in a campaign 

to highlight alternative 

options to A&E for 

patients with less 

serious conditions. We 

tweeted all day about 

incidents as they were 

happening in our A&E, 

and generated plenty 

of interest among our 

followers and local 

media.  

 

If you would like to talk 

to our local community 

about something going 

on in your area, please 

drop us a line on 

comms@asph.nhs.uk 

or call us on ext. 2409 

and we can tweet for 

you. 

This month, IT Project Manager 

Margaret Broomfield is firing on all 

cylinders and yet still feeling the 

chill. 

She has been tasked to work with 

Surrey Pathology Service to replace 

the Ward Enquiry system, also known 

as WinPath, which clinicians use to 

view test results. The new Sunquest 

ICE OpenNet system is due to go live 

in February and Margaret is busy 

making sure the process runs smoothly 

and everyone who needs access to the 

new system will have it. 

Margaret explains: “ICE is happening 

very quickly and will be a more modern 

system than WinPath, which means we 

can integrate results into other IT 

systems in the future. For example, 

when the new transcription system is 

up and running, secretarial staff should 

be able to upload results into their 

letters directly, rather than printing it 

out, scanning it in and attaching.” 

 

If you have any questions about 

accessing the new system please 

contact Margaret on ext 2099. 

Driving technology forward 
Our IT project team work with 

clinical departments across the 

Trust to set-up new IT systems 

and technology. 

Laura Ellis-Philip, who heads up the 

team, explains: “All of our work is 

around streamlining processes and 

making the day-to-day jobs of our 

front line staff easier. We work 

closely with our IT training and 

support staff and always have lots of 

projects on the go.”  

To keep you updated, we will be 

featuring a different IT project in each 

edition of Aspire, starting with the 

ICE system below. Future articles will 

cover RealTime (for A&E), Bluespier, 

Self check-in, e-prescribing and the 

new transcription service amongst 

others.  

Laura adds: “We are a very friendly 

team and open to new ideas. Pop in 

and see us in Chertsey House or 

give me a call on ext 3386.” 

The IT Project team. Left to right: Julian Rolls, Jonathan Spinks, Margaret Broomfield, Ace Thindal, 

Laura Ellis-Philip and Barbara Capaldi. 



Your Trust needs YOU! 
Last year we launched our 

Sustainable Development Action 

Plan, which sets out how we will 

reduce our carbon footprint by 

10% over the next three years.  

The world is changing, and we 

know we can’t keep using resources 

in the way we have in the 

past. Cutting back on resources will 

also save money that can be 

ploughed back into patient care and 

we need you, wherever you work in 

the Trust, to help us reach our 

target. 

 

We are looking for ‘Sustainability 

Champions’– people who have an 

interest in the environment and 

would like to help spread the word 

in their ward or department. We are 

delighted that we already have 

three volunteers who we have 

featured here. You don’t have to be 

an expert; you just need lots of 

enthusiasm to make a difference. If 

you would like to get involved and 

help play a part in preserving our 

futures, please contact Chris Bell, 

Associate Director of Estates and 

Facilities at chris.bell@asph.nhs.uk 

Peter Wilkinson, Divisional Director and 

Sustainability Champion for Acute Medicine 

and Emergency Services 

“I feel quite passionately that we should be doing 

more to look after our environment, and that’s 

why I cycle into work whenever possible – a 24-

mile round trip. I am keen to work with colleagues 

to look at how we can reduce waste and 

unnecessary energy consumption, both in our 

clinical practice and generally in our working 

lives.” 

Best tweets 
this month 

 

Rachel Pirie 

(@RachPirie)  

@ASPHFT what 

lovely staff at St 

Peters A&E this 

afternoon, very 

impressed :) 

 

 

Steven Cowmeadow  

(@Scowmeadow)  

@ASPHFT Thank 

you to the lovely 

nurses who looked 

after me today when I 

fainted getting my 

blood drawn for the 

first time. 

 

 

Ashford & St Peter's  

(@ASPHFT)  

Good to know that 

our catering for 

patients staying in 

hospital has just been 

awarded five stars - 

full marks - by 

environmental health. 

Do you have a 
story for 
Aspire?  

Or would you like us to 

come and do a feature 

about your team or a 

current project you are 

working on? If so, 

please contact Anna 

Scott, Communications 

Officer, via email or ext 

2330. 

Marie Eve, Community Clerk and 

Sustainability Champion for Maternity 

Services 

“I’m really keen to promote better recycling and re

-use in Maternity. Many staff that I’ve spoken to 

are keen to get involved in protecting our 

environment, but they’re not always clear what to 

do. I am looking forward to working with teams to 

generate ideas and help put them into practice.” 

Kirsty Dunn, Assistant Customer Services 

Manager and Sustainability Champion for 

Estates and Facilities 

“In my role, I process all our utility bills so I see 

how much energy and water we use and 

sometimes the figures are quite shocking! I would 

be really interested in helping to implement some 

practical measures that will help us conserve 

energy - and reduce our bills.”  

We are organising some informal 

and interactive events for Climate 

Week 2013, 4th-10th March, where 

you will be able to find out more 

about all things green The events 

will be held at lunchtime on  

6th March at St. Peter’s and  

11th March at Ashford. See e-

bulletin for more details. 



Promotions 

Congratulations to all 

our colleagues who 

have been recently 

promoted, including… 

Dr Shalini Kumar, 

Deputy Manager to 

Manager, Sterile 

Services 

 

Jefferson Tabalina, 

Staff Nurse to Deputy 

Charge Nurse, Maple 

Ward 

Saima Sandhu, 

Medical Education Co-

ordinator to  

Project Co-ordinator, 

Valuing Frontline 

Feedback. 

As bacteria becomes more and 

more resistant to antibiotics, their 

use is coming under increasingly 

intense scrutiny. 

A team of three consultant 

microbiologists help to prevent and 

control infection and ensure that 

antibiotics are prescribed 

appropriately on our wards and out 

in the community by offering advice 

to local GPs. 

 

Dr Angela Shaw is Director of 

Infection Prevention and Control and 

Dr Clive Grundy is the Trust’s 

Antibiotic Czar and leads on the 

preparation and revision of the 

Antibiotic Guidelines. Dr Jayakeerthi  

Rangaiah (“Jay”), who joined the 

Trust from the Royal Berkshire in 

November, completes the team.  

They work closely with our infection 

control nurses who train staff on the 

wards and make sure people are 

dong the right things, such as proper 

hand-washing. 

One of the consultants is always 

available to give advice on infection 

control and antibiotic prescribing and 

whoever is on call can get up to 30 

calls a day from GPs and junior 

doctors, plus more at home. Dr 

Shaw says: “It can be very hectic, 

but often we are just providing 

reassurance that the doctor has 

chosen the right course of action.” 

Dr Grundy says: “Our presence on 

the wards is quite intensive. We do 

ward rounds almost daily and review 

all inpatients with C. difficile once a 

week. We work closely with the 

pharmacists and Dr Cillian De 

Gascun, our Consultant Virologist, 

who helps to lighten our workload by 

dealing with virology queries.”  

 

“It’s very much a team approach and 

about working with our clinicians - if 

we think antibiotic prescribing for a 

particular patient could be improved 

we give advice and discuss it.” 

Good infection control is one of our 

biggest priorities and Dr Shaw 

meets with some of the executive 

team every month to update them 

on our rates of C. difficile, MRSA 

and other infections, plus how well 

staff are complying with infection 

control and antibiotic prescribing 

guidelines.  

 

She said: “Infection rates have 

improved dramatically in the last five 

years. C difficile for example has 

dropped from 40 cases a month to 

just one or two now. We are always 

here to provide help and advice but 

we can’t be everywhere at the same 

time! So it is good that everybody is 

taking infection control very 

seriously and making it their own 

responsibility.” 

Meet the team keeping bugs at bay 

Above: Antimicrobial Pharmacist Hani 

Habayeb, Infection Control Nurse Prodine 

Kubalalika and Dr Clive Grundy discuss a 

patient on the ward. 

Above: Dr Shaw , Dr De Gascon (in the pink 

shirt) and Dr Rangaiah on their ward round in 

the Intensive Care Unit. 


