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Inspirational visit by Archbishop Tutu 

On 23rd October we were 

honoured to welcome Archbishop 

Desmond Tutu to St Peter’s 

Hospital.  

 

His visit was part of a day of events 

around equality and diversity 

facilitated by the Tutu Foundation, 

called ‘Conversations for Change’.  

 

Equality and diversity staff 

representatives from across the Trust 

were joined in the morning workshop 

by Archbishop Tutu’s daughter 

Reverend Mpho Tutu, who spoke 

about the Foundation’s ’Ubuntu’ 

principles. Ubunto is an ancient 

African philosophy that emphasises 

the importance of the community, 

expressing how we interconnect and 

our common humanity.  

 

Archbishop Tutu closed the day with 

a powerful and motivational address 

to workshop attendees and other 

guests from Ashford and St Peter’s 

and our partner organisations: 

 

“We need each other so that each 

of us makes up what is lacking in 

the other - that is what Ubuntu 

means. Our world is marked far too 

much inequity. When will we learn 

that our prosperity depends on how 

we work together?” 

 

His words resonated well with staff 

as speaking about the NHS, he 

said: “You are part of an incredible 

movement - a movement of healing 

a world that is hurting, when so 

many are feeling excluded.” 

Above  - The Archbishop delivered 

a powerful and inspirational 

address.  

 

Below - The equality and diversity 

workshop group with Archbishop 

Tutu in the centre. 

Left - Archbishop Tutu presenting Matron 

Den Hallett with a signed copy of his book.  



My visit to 
PALS 

Despite having 

worked at St Peter’s 

for 26 years, Midwife 

Fiona Bradshaw feels 

there is always 

something new to 

learn, so volunteered 

to spend a morning in 

the Patient Advice 

and Liaison Service 

(PALS) office. 

Fiona said: “PALS 

deal with patients and 

their relatives who are 

not happy with their 

experience at ASPH. 

The complaints were 

many and varied and 

to me, some seemed 

minor and others 

more complex - but all 

of them made me 

realise that to that 

person they mattered. 

I was also struck by 

how much a person 

might tolerate and 

how long they would 

feel unhappy for 

before speaking up. I 

spoke to one lady 

worried about the care 

her husband was 

receiving. I listened 

and wrote everything 

down, promising her it 

would be followed up. 

I could hear the relief 

in her voice as she felt 

someone was taking 

notice of her. The 

PALS service means 

her issues can be 

quickly and easily 

dealt with and that is a 

positive thing for 

everyone.” 

Opening of Infusion Suite 

Ashford Hospital received a 

special visitor on 18th October 

when Olympic Weightlifter Zoe 

Smith came to open the new 

Infusion Suite. 

The unit is now open to patients and 

will provide a service to anyone 

requiring an infusion, where drugs 

are given over several hours via a 

drip. Treatments will include blood 

and iron transfusions, Infliximab and 

Rituximab. 

 

The idea for the unit came from staff 

and particularly Dr Mike Irani, who 

could see the benefits it would offer 

patients. Dr Irani pitched the idea at 

a Dragon’s Den event last year, 

which formed part of the ‘Good to 

Great’ leadership programme and 

funding was approved. 

 

He said: “It is brilliant to see the unit 

in use. Previously, there was no 

dedicated place for infusions to take 

place and we used the admissions 

lounge and wards, which meant 

some patients had to stay overnight. 

Now, they can arrive first thing in 

the morning, start treatment straight 

away in one of eight reclining chairs 

and go home the same day.” 

 

18 year old Zoe is a rising star in 

women’s weightlifting and said she 

was ‘honoured’ to be asked to open 

the unit. Other guests included the 

Mayor and Deputy Mayor of 

Spelthorne and Simon Bhadye, who 

represented the Ashford League of 

Friends after they generously 

donated six hand held DVD players 

for patients to use. 

For more details about the unit 

contact Team Leader Gemma 

Forde on ext 4781 or 4791. 

Above  L to R: Deputy Mayor of Spelthorne, 

Cllr Isobel Napper; Dr Mike Irani, Mayor of 

Spelthorne, Cllr Robin Sider,  Aileen McLeish, 

Zoe Smith, Diane Lashbrook and Gemma 

Forde. 



Location, location 

 

MAU has moved to what 

was previously Spruce 

Ward and the Ward 

Manager is Daniela 

Amey. 

SSU is where MAU used 

to be located and the 

Ward Manager is 

Kristine Reyes 

Update on: Medical Emergency Care Pathway 

In a recent Aspire newsletter we 

talked about the work that is 

taking place to improve the flow 

of medical patients through our 

hospitals. 

Throughout October, many changes 

have been made to the way that 

patients are assessed, treated, 

admitted and discharged and so far 

these are proving to be very 

positive. 

 

What has changed? 

• Before urgently referring 

patients to hospital, GPs call 

and speak to a Nurse 

Navigator who can advise on 

the best option. Sometimes 

admission isn’t necessary – 

the GP can receive specialist 

advice from a doctor over the 

phone or arrange a rapid 

‘same week’ outpatient’s 

appointment for the patient. 

 

• When medical patients do 

need to come to hospital they 

are directed straight to the 

Medical Assessment Unit 

(MAU) and seen more quickly 

by a senior clinician. 

 

• There is consultant presence, 

social services cover and an 

enhanced multi-disciplinary 

team on MAU seven days a 

week to speed up decision 

making and treatment. 

 

• A new Short Stay Unit (SSU) 

has been set-up for patients 

who only need to stay in 

hospital for a short period 

(around two nights). 

 

 

Insight by Dr Peter 
Wilkinson  

“There is widespread support for 

these changes as previously  

patients with medical problems who 

needed further assessment and 

possible admission ‘congregated’ in 

A&E and some experienced long 

waits.  

Now we are getting people to the 

most appropriate ward more quickly 

and reducing the risk of multiple 

handovers which can lead to an 

increased length of stay. This has a 

positive ‘knock-on’ effect, 

particularly for our elderly patients. 

Many are active at home but 

hospital is a naturally passive 

environment and some can become 

physically weaker after only a few 

days. If we can get them medically 

fit and ensure the right support is in 

place to get them home quickly they 

tend to have a better outcome and 

regain their independence more 

easily.  

The key is in the planning and team 

work. We need to be thinking about 

what each patient needs to get 

better and home safely as soon as 

they arrive – hence the input from 

social services, therapists, 

community services, family 

members and others at an early 

stage.” 

Message from Valerie 

Bartlett, Deputy Chief 

Executive: 

 

“I would 

like to 

personally 

thank 

everyone 

who has 

worked so hard to make 

these changes possible.”  

 

“I am pleased that we are 

starting to see the 

benefits for our patients 

but winter is looming and 

always a challenging 

time. We need to 

continue to embed these 

new ways of working and 

be as prepared as 

possible.”  

  

Left - The MAU team 

Above - A new bay in MAU 



Submit your 
story! 

If you have a story 

for Aspire 

Newsletter please 

contact Anna 

Scott, 

Communications 

Officer, via email or 

phone extension 

2330. 

Staff go ‘back to basics’ 

Congratulations to…. 

♦ Clotilde Dubber and Ted Bongcaras who both recently won the Housekeeping 

Team Employee of the Month award. 

 

♦ Our Care of the Elderly team who have been shortlisted for a national Health 

Service Journal (HSJ) Award for their nursing home project. Good luck to Dr 

Radcliffe Lisk and Dr Keefai Yeong and the rest of the team. The winners are 

being announced on 20th November. 

 

♦ Sister Elly Bittleston and Dr Umang Patel, who have both been successful in 

gaining one of only 80 places on the national Clinical Leadership Fellowship 

programme. It is run by the national NHS Leadership Academy and aims to 

develop the transformational leaders of the future. 

 

♦ Emily Norgate from the cancer services team who recently gained her Level 3 

NVQ Diploma in Business and Administration. 

To support Back Awareness 

Week in October, Occupational 

Health ran a series of events to 

highlight the importance of good 

posture. 

Over 40 staff attended two pilates 

sessions, one of which 

demonstrated simple pilates moves 

that be done whilst sitting on a 

chair. Other sessions explained 

how to sit and stand properly to 

prevent back injury and how to 

cope with lower back pain. 

Physiotherapist Jonathan 

Sheppard said: “The general 

feedback from the sessions was 

very positive and staff enjoyed being 

able to take time away from their 

desks to exercise.” 

A series of information leaflets can 

be found on the Occupational 

Health pages of Trustnet. 

 

 

Above: Staff practising some simple pilates  

exercises. 

Best tweets 
this month 

 
Brendan 

(@Brendan_Surrey)  

Thank you Dickens. 

A brilliant example 

of how great our 

NHS can be 

@ASPHFT 

 
Zoe Marjoram  
(@Zoe-Marj)  

@ASPHFT 2nd 

orientation day 

#NHSGrad2012 

observed knee 

replacement 

operation 

#incredible & 

inspired by 

passionate and 

caring eye clinic 

staff 
 

Get in touch!  
Follow us now 
at @ASPHFT 

for regular 
updates. 

Get your flu jab 
Occupational Health have 

now received delivery of 

the seasonal flu 

vaccination. 

Throughout October and  

November they will be visiting 

various departments around both hospital offering flu vaccines and also 

running several drop-in clinics. These are open to any member of staff and 

you can find the dates on the Occupational Health pages of Trustnet. 


