
Volunteers 
delighted with 
prestigious 
award 
Taking place 

on Thursday 6th 

September, the 

presentation of 

The Queen’s 

Award to our 

volunteers was a great 

success.  

A host of local representatives – 

among them Woking MP 

Jonathan Lord and civic leaders 

from the Boroughs of 

Runnymede, Spelthorne and 

Elmbridge – were there to give 

support to the volunteers.  An 

engraved glass trophy was 

handed to volunteer Eldon 

Sandys, who regularly 

volunteers in the ward trolley 

team, by The Lord Lieutenant of 

Surrey, Dame Sarah Goad.  

Trust Chairman Aileen McLeish 

described the award as being: 

“Given for an outstanding 

achievement to groups of 

volunteers who regularly devote 

their time, skills and energy for 

the benefit of others and there is 

no doubt you all tick that box, 

and some.” 
 

A special mention was also 

given by Andrew Liles to 

Voluntary Services Manager 

Julie Addison, whose 

volunteering innovations -from 

the new volunteer guides to the 

support given by volunteer 

groups like HeartBeat Woking 

on the wards - “helped mark 

them out” for the award. The 

afternoon wound to a close after 

the volunteers had some 

afternoon tea and enjoyed 

Painshill Park’s regal walled 

garden, which was very kindly 

offered free of charge.   

On the left: Dame Sarah Goad presents    

volunteer Eldon Sandys with the award 

(above). Andrew Liles shakes volunteer 

Peter Lynn’s hand (below). 

On the right: Volunteer Jane O’Kill and  

Deputy Mayor of Spelthorne Isobel Napper 

(above). Volunteers celebrate (below). 
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Green for Quality 

Our Monitor Governance rating 

(which reflects performance and 

quality issues) has recently 

been moved back up to Green – 

the top rating. 

To move from Amber-Red (the 3rd 

out of 4 possible ratings) back up 

to the top rating of Green is a real 

achievement. Our Financial Risk 

Rating - which measures our 

financial performance - has also 

risen, from 3 (the middle rating) up 

to a 4 (out of 5) for the first quarter 

of this year. This reflects an 

improving financial position for us 

and means overall our Monitor 

position - now Green/4 - is looking 

very positive indeed. 



Trust Chairman Aileen 

McLeish and Chief Executive 

Andrew Liles recently spent 

an afternoon shadowing and 

helping the Speech and 

Language Therapy (SALT) 

team as part of the Board’s 

“back to the floor” 

programme.   

They took part in a voice therapy 

session with Head of SALT Lucy 

McGill, helping an anxious 

person put into practice 

specialist voice techniques.  

They then went on to Holly and 

Cedar wards and MAU.   

Aileen accompanied Nicola 

Wilks and carried out a 

communication screen on a 

patient with communication 

difficulties. She then observed 

and met patients with 

swallowing difficulties. Andrew 

accompanied Fiona Anderson 

and assisted with a swallowing 

assessment and with writing and 

displaying eating and drinking 

plans for the patients.  

Most ward referrals for SALT 

are to assess swallow 

function and provide help with 

eating and drinking for 

patients who are unable to 

swallow or stop liquid going 

down their breathing tube.  

They also look after people 

with communication difficulties – 

often after a stroke. Lucy said 

afterwards: “We hope that they 

enjoyed their afternoon with our 

team and gained an insight into 

the working day of a speech and 

language therapist, warts and 

all!” 

Above: Guided by therapist Nicola Wilks, Andrew 
and Aileen mix thickened drinks for patients with 
swallowing problems.  

Trust chiefs get a taste of SALT 

Tracey Bradshaw has recently 

been appointed to the newly-

created post of Heart Failure 

Nurse Specialist, working 

closely with Dr Ian Beeton, 

Cardiology Consultant 

specialising in heart failure.  
 

Heart failure is a chronic 

condition that currently affects 

700,000 people in the UK.  

Tracey said: “This new role will 

bridge the gap between hospital 

and community heart failure 

services. We’ve got a great team 

in Surrey and I work very closely 

with them”.   

 

Trust patients with potential 

symptoms of heart failure will be 

targeted faster and more 

effectively. Tracey explains: 

“Staff awareness and 

collaboration is critical in helping 

identify and refer patients, 

particularly those that are not in 

cardiology wards. Wards can 

contact me directly but I will also 

be out and about to try and 

identify potential cases of heart 

failure earlier.” 

Olympic Games    

Makers  

Congratulations to all staff that 

have been involved in the 

London 2012 Olympic and 

Paralympic Games as official 

volunteers.  Pictured below are 

Dr Irani, Debbie Barton, Pip 

Watson, Alison Sargeant and 

Kimberley Doe.  Other staff 

involved included Lyndsey 

Pears, Heather Ramsay 

Margaret Broomfield, Jane 

O’Kill, Kathryn Taylor and 

Nesrin Habib..      

New role to tackle Heart Failure  

Tracey Bradshaw can be          

contacted via her bleep on 5413,           

telephone extension 3600 or 

through the Patient                     

Administration System (PAS).   



 

Ofsted nursery visit surprise 
Good news for First Steps Day 

Nursery at St Peter’s as it received 

an unannounced visit from Ofsted 

in June.  

The key inspection judgement was a 

Grade 2 “Good”, which means the 

provision of childcare is particularly 

strong. Childcare Manager Dawn 

Hunt said: “We are really pleased 

with this rating as it shows how hard 

our staff work to provide effective 

learning for the children in our care.” 

Positive feedback from parents and 

staff support this in an Ofsted report 

full of praise and positive comments - 

such as “the staff nurture all children 

effectively in an organised and child 

friendly nursery.” 

Promotions 
 

 

 
Our best wishes also go to Liz    
Jennis, Sophie Maxwell and 
Sarah O'Brien  who have also 
been promoted to Deputy Sisters 
in NICU.   
 
Plus… Kirsty Dunn moves to 
Assistant Customer Services 
Manager, Jela Icmat to Specialist 
Diabetes Nurse,  Jennifer  
Moseley to AAA Screening 
Technician and Him Adhikari to 
HCA in the Discharge Lounge. 
    

Congratulations go to everyone on Dickens Ward, Aspen 

Ward and the Surgical Dependency Unit who have won the 

Chief Nurse Award for the months of May, June and July 

respectively (clockwise from top left).  The award is given to 

the wards that have gone the extra mile in improving patient 

care.  Chief Nurse Suzanne Rankin visited each of the 

winning wards to present the prize in person.   

This Summer’s Chief Nurse Awards  

Alice 
D’Souza 
(above) 
and 
Clara     
Teixere 
(below) 
who are 
both now 
Deputy 
Sisters in 
NICU. 



Throughout September we are 

running an engagement campaign 

with staff about how we are 

working to improve our emergency 

care pathway . 

Getting our patient experience right 

when they come into hospital is a 

major priority. Members of the 

Executive Team, Divisional Directors 

and other senior leaders and 

managers have been visiting as 

many areas as possible to chat to 

teams, listen to their experiences and 

talk through other ideas for 

improvements. Altogether the team 

will be making nearly 50 visits to 

different areas across our two 

hospitals and so far – about half-way 

through the campaign – we have 

gathered a wealth of helpful 

suggestions and comments.  If 

anyone has further comments to add, 

or you would like the team to come to 

your area, please contact Giselle 

Rothwell via email or ext 3740. 

 

Engaging staff on improving our       
Emergency Care Pathway 

Epsom partnership 
website now live 

A new transitional website is now 

available for staff to learn more 

about plans to merge Epsom 

Hospital with Ashford and St 

Peter’s Hospitals.   

The website can be accessed 

through the front page of TrustNet or 

alternatively at  

http://trustnet/epsom/index.html 

Submit your 
story! 

If you have a story 

for Aspire please 

contact Anna 

Scott, 

Communications 

Officer on ext. 

2330 or via email. 

Best tweets 
this week 

 
HSJ Awards 

(@HSJ_Awards)  
Finalists for 

Managing Long 
Term Conditions 

Award are: 
@ASPHFT Derby 

Hospitals FT 
@NHSIsleofWight 

NHS .... 
#HSJAwards 

 
Julie Fidler  

(@Julie_raw)  
@ASPHFT 

amazing staff who 
looked after my 
niece & all her 

friends at 
#BestivalCrash thx 
u so so much BIG 

UP to NHS & 
emerg/vol staff  

 

Get in touch!  
Follow us 

now at 
@ASPHFT 

Valerie Bartlett chats to members of the A&E 

team earlier this week as part of this wide 

engagement campaign.  

Clean bill of health from the 

CQCC  

The CQC followed up their earlier 

visits to St Peter’s with a further 

unannounced visit last week. 

Following on from their last report, 

where they had noted concerns 

around record keeping, they visited 

6 wards across St Peter’s Hospital 

and examined around 30 sets of 

patient notes.  All the hard work 

paid off and we were given a clean 

bill of health, which is great news. 

Trust responds to a 
Major Incident 

As you will probably be aware, we 

responded to a major incident last 

week, following the tragic coach 

crash on the A3 close to Hindhead.   

Overall seven hospitals were 

involved, with St Peter’s Hospital 

being asked to take the majority of the 

walking wounded and less injured. In 

total we took 23 casualties, around 

half of all those involved in the crash.  

Staff response to the situation was 

tremendous and our major incident 

plan was put into effect calmly and 

efficiently.  Thank you to everyone 

involved, who worked very hard to 

ensure the best possible care and 

treatment was provided. 
. 


