
Supporting our 
reservists 

Paul Wills, 

Resuscitation Services 

Manager and Reservist 

Lieutenant in the Rifles 

Regiment, joined 

thousands of reservists 

who wore their military 

uniform to work on 

Wednesday 27th June. 

“Uniform to Work Day” 

shows the pride 

reservists have in their 

role and how much 

they value the support 

of their employers. 

Staff showcase neonatal transfer service 

Staff from the Surrey Neonatal 

Transfer Service (NTS) attended 

the Brooklands Emergency 

Services Day in May. 

The team took along a special 

neonatal ambulance, which is 

staffed and maintained by the South 

East Coast Ambulance Service 

(SECAMB). It has a mobile 

incubator on board to move babies 

from one hospital to another in the 

first few weeks of life, so they can 

receive specialist care.  

Consultant Neonatal Paediatrician 

and Lead Clinician for the NTS, 

Tosin Otunla, said: “Neonatal 

transfer is a vital service based in 

the Neonatal Intensive Care Unit at 

St Peter’s. Our medical and nursing 

staff often go out in the ambulance 

to transfer babies and in 2011 the 

Surrey team undertook about 350 

journeys, of which 44% were 

emergencies.”   

Once babies are more stable, the 

service also transfers them back to 

their local hospital, to be closer to 

their family.  

Above: Harriet Carter from SECAMB with NICU 

transport doctor Umang Patel and Nurse 

Vanessa White. 

Well done  

Sylvia! 

Sylvia Lestrade, 

Contracts Manager, 

has been awarded a 

Master’s degree in 

Procurement by the 

University of 

Glamorgan. Sylvia 

completed a 

dissertation on the 

Trust’s sustainability 

practice. Well done 

Sylvia, a lot of hard 

work and a fantastic 

result! 

Support of national heart experts 
Ashford and St Peter’s hosted 

the annual Atrial Fibrillation 

Conference for Surrey in May, 

attended by over 150 healthcare 

professionals.  

The conference was organised by 

Consultant Cardiologist Dr Riyaz 

Kaba and our cardiology team and 

held at the Oatlands Park Hotel in 

Weybridge.  

 

It was opened by world renowned 

Professor Sir Magdi Yacoub, who is 

an international pioneer in heart and 

lung transplantation and one of the 

world’s pre-eminent cardiac 

surgeons. 

 

Those attending heard a series of 

informative and educational 

presentations on the prevention, 

detection and treatment of atrial 

fibrillation, which is the most 

common type of heartbeat 

abnormality and affects around a 

million patients in the UK.  

Above:  Guests enjoying a presentation. 

Above: Freda Gomes, Claire Atkinson and 

Ana Glennon who helped organise the event 

with Chairman Aileen McLeish. 
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Refurbishment of Ashford Outpatients starting soon 

The long-awaited £2.8 million 

refurbishment of the outpatients 

department at Ashford Hospital will 

start in August.  

 

The new department will provide a 

modern, comfortable and therapeutic 

environment for patients and visitors.  

Walls will be opened out and glazed 

to give more external views and 

natural light, allowing people to 

orientate themselves inside the 

building more easily. The entrance 

lobby and reception will also be 

modernised with glazed walls to let 

in more light. 

 

The café, now in the Atrium, will be 

moved to the current outpatients 

reception and opened up with views 

outside. The atrium will be used for 

an improved waiting area and there 

will be more consulting rooms for 

clinics.  

 

Barrie Jones, General Manager, 

Specialist Medicine & Specialist 

Surgery, said: “I am delighted that 

the refurbishment is now underway - 

this investment is a commitment to 

ensure Ashford Hospital remains 

central to the Trust’s future for all our 

patients, staff and the wider 

community. The works will greatly 

improve working conditions, and 

while they are underway, we will try 

and keep disruption to a minimum. I 

would like to thank staff for their 

patience and cooperation during 

this challenging time.” 

 

The programme of works will be 

carried out in five phases, of 

varying lengths. A phased 

approach will enable 

the department to 

deliver an 

uninterrupted service, 

although some clinics 

may move 

temporarily while 

works are underway.  

Artist impressions of  

the new outpatients  

department 



Above:  group of St Peter’s volunteers outside 

the Dutchess of Kent Wing 

Council of 
Governor 
Elections 

We have now been a 

Foundation Trust for 

over 18 months and  

as a membership 

organisation, local 

people and staff have 

a greater influence in 

shaping our future.  

 

We have a Council of 

Governors, which 

includes five staff 

Governors, These are 

elected by us as staff 

members and two 

staff constituencies 

need to hold new 

elections later this 

year. Existing staff 

Governors may 

decide to stand again, 

but all members in the 

two following 

constituencies are 

able to put 

themselves forward: 

 

-Allied Health 

Professionals, 

Healthcare Scientists 

and Health Care 

Assistants 

-Medical and Dental 

 

An information event 

about the role of 

Governor and the 

elections is being held 

on Tuesday 24th 

July at 6pm in 

Chertsey House at 

St Peter’s. Contact 

Jane Gear on ext 

3110 if you would like 

to attend or for more 

information. 

‘Outstanding’ volunteers honoured 

It was announced in June that our 

volunteers have won the Queen’s 

Award for Voluntary Service, the 

MBE for volunteer groups. 

The award is given for outstanding 

achievement to groups of volunteers 

who regularly devote their time, 

skills and energy for the benefit of 

others and is a prestigious national 

honour.  

 

The volunteers were nominated by 

members of the local community 

and supported by Jonathan Lord, 

MP for Woking. Volunteer’s 

Manager, Julie Addison, said: “Our 

volunteers are truly exceptional, a 

wonderful group of people of whom 

we are very proud and grateful. I am 

absolutely thrilled for them to 

receive this award.” 

Friends celebrate double 
anniversaries 

 

The Leagues of Friends of Ashford and 

St Peter’s Hospitals have both recently 

marked significant anniversaries. 

 

On 18th May, the Ashford Friends 

celebrated the 50th anniversary of their 

formation with a special dinner and 

musical entertainment in Aspects 

Restaurant at Ashford Hospital. The 

dinner was a thank you to over 75 

Friends volunteers, past and present, 

for all their hard work raising funds. 

 

More recently, the St Peter’s Hospital 

League of Friends celebrated an 

amazing 60 years since their founding. 

The pastoral care team organised a 

service of celebration on Thursday 28th 

June in the St Peter’s Multi-Faith 

Centre, with music led by the hospital 

choir and organist Dave Fisher. 

 

Afterwards, there were light 

refreshments in the Centre Garden, with 

many volunteers, staff and visitors 

attending. 

 

In June, several staff took part in 

‘Workout at Work’ Day, a national 

event organised by the Chartered 

Society of Physiotherapy. The 

initiative aimed to encourage  

employees to avoid poor work 

habits which can cause 

musculoskeletal disorders (MSDs) 

or stress and to take more exercise.  

 

Jonathan Sheppard, Clinical 

Specialist Physiotherapist, said: “It 

was a fun way for us to show our 

commitment to creating a healthy 

and happy workforce and will 

hopefully encourage staff to take up 

a more active lifestyle. “ 

“Working out” at 
work 

Spotlight on: Emergency Care Pathway 

The Emergency Care Pathway is 

the journey that patients follow 

through the hospital from when 

they arrive in our Emergency 

Department until the time they go 

home.  

 

What are we trying to achieve 

The best possible outcomes for our 

patients and this means seeing and 

treating them as quickly as possible 

at every stage of their journey.  

 

We know that overcrowded A&E 

departments do not lead to a 

positive patient experience and can 

mean a poorer outcome for some 

patients, so it is important to keep 

up with demand on our services and 

move patients swiftly through our 

hospital system.  

The current situation 

Patients are not “flowing through” 

our emergency care pathway as 

well as they should be. 

 

Coming into hospital… 

We are still admitting some patients 

unnecessarily – we know that many 

patients, older people in particular, 

do not do well clinically when 

admitted inappropriately. We often 

see long waits for decisions on 

patients’ care plans. 

 

Staying in hospital… 

Our length of stay for older patients 

is higher than average and we know 

that for some older people, staying 

in hospital for too long can lead to a 

worsening in their condition, through 

muscle wastage and other 

problems. This can sometimes 

mean they deteriorate whilst in our 

care and can no longer go back to 

their home. 

 

Waiting to go home… 

Patients are often waiting too long to 

be discharged home – they are 

getting frustrated with the wait and it 

is not helping us to manage our 

capacity. 

 

Our top priority 

For the benefit of our patients we 

have to fix our emergency care 

pathway and that requires a team 

effort. We are being advised by a 

special Department of Health Team 

called ECIST (Emergency Care 

Intensive Support Team) but the 

solution lies with us. We all have to 

change the way we work, for 

example... 

 

• Changing the medical model 

in the Trust to make sure that 

more of our patients are seen, 

assessed and discharged 

home within two days. 

• The recruitment of new A&E 

consultants to speed up 

decision making. 

• New Real Time computer 

system to track where patients 

are at each point in their 

journey and ‘flag up’ avoidable 

delays.  

When we get it 
right 

We put our patients 

first and provide the 

best possible care 

and outcomes. Staff 

can work in a more 

satisfying 

environment without 

catching up all the 

time.  

 

“This week we all 

feel rejuvenated and 

focused on today’s 

work today rather 

than catching up all 

the time.  We can 

have pride in what 

we are doing.”  

Member of staff in 

A&E 

What our 
patients say.. 

 

“I was diagnosed with 

pneumonia…and was 

in a great deal of pain 

yet I had to lie on a 

trolley for 16½ hours.” 

Source: Your 

Feedback 

questionnaire. 

 

”No doctor in the 

hospital on a Sunday 

to sign a discharge 

form. A complete 

waste of everyone’s 

time, effort and NHS 

funds and an upset 

patient.” Source: Your 

Feedback. 


