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New ‘Community 
Hub’ opens 
A joint venture has started on the 

Medical Assessment Unit to help 

improve the discharge process for 

patients.  

The Community Hub team 

comprises staff from Ashford and St 

Peter’s, Surrey Social Services, 

Surrey Community Health and the 

British Red Cross, who work 

together to assess, arrange or liaise 

with the most appropriate support 

services to ensure patients’ timely 

and safe discharge from hospital. 

 

The hub will mainly focus on patients 
in MAU and those who can be safely 
and quickly discharged from A&E. 
Surrey County Council's Cabinet 
Member for Adult Social Care and 
Health Michael Gosling said “At the 

hub we have social work from 
Surrey County Council, Surrey 
Community Health and the British 
Red Cross working with each other 
and staff from the hospital so they 
are able to discuss individual 
patients and agree on the best way 
forward. We know that one of the 
things that frustrates patients and 
their families is when people 

Left: Vanessa Jones, 

Intermediate Care 

Team Sister from 

Surrey Community 

Health; Manta 

Ramchurn, Social 

Work Practitioner 

from Surrey County 

Council; Kate 

Jonhston, Team 

Support Worker from 

British Red Cross 

and Kathryn Wood, 

Medical Matron.  

working health and 
social care don't talk 
to one another 
enough. This 'one 
team' approach is 
about joining up 
those services and 
making sure the 
patient at the heart of 

Chief Nurse Award 

Congratulations to staff on Aspen 

Ward, who are the March winners 

of the Chief Nurse Award. 

Suzanne Rankin, Chief Nurse, gives 

the award monthly to the ward or 

area who have shown the most 

improvements in patient care.  

 

Vanessa Avlonitis, Deputy Chief 

Nurse, visited the staff on Aspen to 

present the ward on Wednesday 

28th March. Well done to the whole 

team! 

 



Providing high quality 

care for our patients is 

the responsibility of us 

all… 

That’s the message from 

David Fluck, Medical 

Director and Suzanne 

Rankin, Chief Nurse, 

who have recently 

moved into the same 

office to enable them to 

work more closely 

together on quality issues.  

 

David said: “Providing the very best 

care for our patients day in, day out 

is our top priority and it requires a 

real team approach, which is 

something Suzanne and I are very 

keen to promote. It means everyone 

- doctors, nurses, the whole multi-

disciplinary team and corporate 

services – working together for the 

benefit of our patients.” 
 

Suzanne added: “David and I want 

to lead by example and sharing an 

office enables us to work as a closer 

team – keeping abreast of quality 

issues and implementing 

improvements more easily and 

quickly. We want there to be a 

principle of shared ownership. 

Making quality a priority 

The team, who is responsible for 

leading clinical quality throughout 

the Trust, comprises: 

 

• David Fluck, Medical Director 

• Mick Imrie, Deputy Medical 

Director 

• Ria Wright, Project Lead in 

Medicine 

• Heather Caudle, Associate 

Director for Quality 

• Suzanne Rankin, Chief Nurse 

• Vanessa Avlonitis, Deputy 

Chief Nurse 

• Dwayne Gillane, Operational 

Nurse Lead (Acting) 

• Martha Wrigley, Assistant 

Chief Nurse (Acting) 

Top, left to right: Mick Imrie, Sarah White, 

Dwayne Gillane, Marion Philips, David Fluck. 

Bottom, left to right: Martha Wrigley, Suzanne 

Rankin, Heather Caudle. 

Chertsey House Bake-Off 

Promotions 

Congratulations to all 

our colleagues who 

have been recently 

promoted, including… 

Claire Steward, Staff 

Nurse to Deputy Sister 

on Rowley Bristow 

East  

Hannah Walsh, Staff 

Nurse to Deputy Sister 

on Rowley Bristow 

West 

Gwen Stanbridge, 

Advanced Early Years 

Practitioner, St Peter’s 

First Steps Day 

Nursery 

 

Congratulations to Barbara 

Capaldi, who won the 

Chertsey House Bake-Off on 

Monday 26th March. 

Organised by Health Informatics 

with 28 staff entering, the event 

raised over £200 for Heart 

Radio’s Childline appeal. The 

entries were judged by OCS, 

our catering supplier, who also 

sponsored the event.  Second 

place went to Holly Hamilton from 

Business Development and third 

place to Martin Shaw, Information 

Services. 

Above: Jurri Christiaans from OCS presents 

the sash, trophy and rosette to Barbara 

Capaldi  



 Promotions 

 

Sally Goulden, Deputy 

Sister to Sister on  

Falcon Ward 

 

Kelly Chester,  

Advanced Early Years 

Practitioner at St  

Peter’s First Steps Day 

Nursery  

 

Prodine Kubalalika, 

Specialist Nurse to 

Senior Specialist 

Nurse, Infection 

Control. 

Opening of Young People’s Unit 

area. The unit consists of two bays - 

one for girls and one for boys - and 

a stylish kitchen and sitting area 

with comfy sofas, a TV and walls 

decorated with modern artwork. The 

kitting out of the unit is thanks to a 

generous fundraising campaign on 

behalf of Proctor and Gamble who 

presented the Trust with a cheque 

for £45,000 several months ago. 

 

A new Young People’s Unit on 

Ash Ward at St Peter’s Hospital 

was officially opened by a young 

patient, Travis Woods aged 11, on 

Friday 23rd March. 

The new unit is a dedicated 

inpatient area for teenagers which 

has been designed to give them a 

more appropriate environment while 

they are in hospital rather than a 

young children’s ward or an adult 

Rare Diseases Day 
Consultant Paediatrician Dr Alison 

Groves and two F1 paediatric 

doctors recently took part in a 

special event at Royal Holloway, 

University of London, in Egham. 

The day is organised annually to 

highlight the need for more research 

and funding to help sufferers and 

their families and to draw attention to 

the millions of people who are 

affected by rare diseases which is 

defined in Europe as having an 

incidence of less than 1 in 2000 

people.  

 

The event was well attended by 

school children, charities and those 

affected by rare diseases and our 

team presented posters on childhood 

cancer and DiGeorge syndrome, 

which is a genetic condition caused 

by the deletion of a small piece of 

chromosome 22. 

Above: Junior Doctors Melanie Keim-Reder 

and Dominic Wilkinson. Top: Consultant Dr 

Alison Groves (both photos reproduced with 

permission from Royal Holloway) 



Thank you to our Leagues of Friends 
Staff on Oak and Ash Wards 

would like to say a very big thank 

you to the St Peter’s Hospital 

League of Friends, who recently 

refurbished their staff room. 

Staff Nurse Hayley Bell, said: “We 

are lucky enough to have a room 

just off the ward where we can 

spend our breaks, but it really 

needed updating. The very old  

carpet has been replaced with vinyl 

flooring and the broken chairs have 

been replaced with comfy settees. 

We now have a lovely dining table 

to eat at and a new microwave to 

warm up our lunches.  

The new staff room for Ash and Oak Wards 

It truly is a relaxing space and we 

are so grateful to the Friends for 

doing such a great job. A special 

thank you also goes to the family of 

one of our patients who donated a 

television in memory of their son.” 

Whilst our phlebotomy staff at 

Ashford are delighted with their 

new specially designed reclining 

chair donated by the Ashford 

League of Friends. 

The chair will provide extra safety 

and comfort for patients who are at 

risk of fainting when giving blood 

and is worth £2,000. It allows the 

phlebotomist, in one swift, gentle 

movement, to place the patient in 

the best p osition for recovery. 

The hospital’s Phlebotomy 

Manager, Jacqui Hough, who 

advised on the design of the chair, 
Above: Senior Phlebotomist Mansoorah Tahir 

tries out the new chair watched by Simon 

Bhadye, Co-chairman of Ashford Hospital 

League of Friends  

said: “I would like to thank the 

League of Friends for their very 

kind donation. We are delighted to 

have this state of the art chair, 

which allows the Phlebotomists to 

position the patients without any 

help whereas with the older chairs 

they have to transfer patients onto a 

bed – so it’s better for the patient 

and vastly reduces manual 

handling.”  

Visit by 

Bishop of 

Kensington 

The Trust 
Chaplaincy Team 
was privileged to be 
visited once again 
by the Bishop of 
Kensington, the Rt 
Reverend Paul 
Williams, as part of 
a tour of the 
Deaneries in his 
area during Lent. 

 

Bishop Paul 
previously visited 
the Trust three years 
ago when he was 
first appointed and 
very much enjoyed 
his return visit earlier 
this month, meeting 
members of the 
team and staff.   
 
Below:  The Rt Rev. Paul 
Williams (centre), with 
from L to R:  Nigel 
Stevens from Estates and 
Facilities who was 
instrumental in the 
building of our Multi-Faith 
Centres, Rev. Judith 
Allford, Trust Chairman 
Aileen McLeish, and 
Chaplain at Ashford 
Hospital, Maureen Body. 


