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Launch of exciting new Innovation Fund 
An exciting new fund has been 

created at the Trust to celebrate 

and encourage innovation. 

As a Foundation Trust we are able to 

carry forward financial surpluses 

from one year to the next and are 

going to use this freedom to create a 

£500,000 Innovation Fund for 

2012/13 to invest in good ideas that 

improve the quality and productivity 

of our services and, most 

importantly, the experience of our 

patients.  

 

Andrew Liles, Chief Executive, is 

overseeing the scheme and said: 

“Innovation is right at the top of the 

NHS agenda at the moment as we 

work to maintain and improve the 

quality of patient care within an ever 

more challenging economic climate. 

Ashford and St Peter’s is full of 

brilliant people with brilliant ideas 

and we want to use this fund to help 

unlock this.” 

 

All staff are welcome to put forward 

their suggestions - it may be an 

original idea or something you have 

heard is being done elsewhere in the 

NHS or internationally. All bids will 

be reviewed to see if they meet the 

quality and productivity objectives.  

 

Remember, innovations should need 

initial investment to be implemented 

in 2012/13 and  demonstrate 

measurable  improvements in quality 

and productivity and / or a reduction 

in costs.  

Staff and police ‘lockdown’ A&E 
Passers-by at St Peter’s on 21st 

February might have wondered if 

they had walked into a major 

incident as hospital staff and 

police appeared outside A&E 

dressed head to toe in protective 

suits and face masks. 

However, signage would have 

reassured them that it was all part of  

a training exercise, testing out a 

number of scenarios to deal with 

hospital lockdown procedures during  

 

a chemical or biological threat. The 

exercise took a couple of hours and 

involved a 

number of 

actors in role 

play - some of 

whom really got 

into their roles 

with gritty 

realism. One 

even went as 

far as  

 

brandishing a  

pretend knife!  



Chief Nurse Award Winners 

The Surgical Dependency Unit 

and Wordsworth Ward are the 

latest winners of the Chief Nurse 

Award. 

Given monthly, the award 

recognises the ward and team from 

either Ashford or St Peter’s who 

have provided the most improved  

patient experience. The Surgical 

Dependency Unit, situated on 

Falcon Ward at St Peter’s, were 

selected by Chief Nurse Suzanne 

Rankin as January’s winners. 

Wordsworth Ward at Ashford were 

the proud recipients of February’s 

award.   

 

Above: Staff on Wordsworth Ward being  

presented their award. 

Above: The Surgical Dependency Unit team 

accepting their award from Chief Nurse  

Suzanne Rankin. 

Well done.. 

To the Enhancing 

Quality (EQ) Team 

who won an award at 

the recent ‘Enhancing 

Quality - what a 

difference a year 

makes’ event. EQ is a 

regional programme 

involving several local 

Trusts and the PCT 

which aims to improve 

the quality of care for 

patients coming in with 

certain conditions - 

such as pneumonia and 

heart failure. The team 

won an award for 

contributing the most to 

regional collaborative 

learning events. 

 

And to the St Peter’s 

Centre School on Ash 

Ward at St Peter’s, for 

their recent positive 

Ofsted report. The 

centre is a short stay 

school for children and 

young people with 

medical needs which 

prevent them attending 

their usual school. They 

also provide an 

educational facility for 

children on the wards. 

Ofsted were highly 

impressed with the 

services provided by 

the school and gave 

them a good report with 

many outstanding 

features highlighted - 

such as the 

effectiveness of care, 

guidance and support 

provided by the staff. 

A bumper crop of midwives 
We recently welcomed a surge of 

new midwives, with more than 20 

starting in the last six months. 

The new recruits will work across 

our maternity services - in the 

community looking after women 

during their pregnancy 

and supporting those 

who choose a 

homebirth, in the 

antenatal clinics, on the 

labour ward at St 

Peter’s and providing 

postnatal care on Joan 

Booker ward. Sandra 

Houston, Head of 

Midwifery, said: “I only 

joined the Trust myself 

six months ago and 

have now settled into my new role 

with a really great team. Since I 

arrived we have had a very 

successful recruitment campaign 

and with a full permanent team and 

very low number of vacancies we 

are in a great position to develop 

our maternity services further.” 

Reminder…. To make sure you are up-to-date with your mandatory 

training requirements. You will have received a letter in your pay slip 

this month which gives you detailed information. Contact the training 

team on ext 4880 if you need any help. 

Above: A group of the new midwives outside 

Abbey Wing at St Peter’s 



Congratulations to our volunteers 

Congratulations to our volunteers 

who have been nominated for a 

prestigious Queen’s Award for 

Voluntary Service. 

They were nominated by members 

of the local community and 

supported by Jonathan Lord, MP for 

Woking, who said: “The volunteers 

are all from the local population they 

serve and commit their time, skills 

and energy for the benefit of their 

local community. I am very pleased 

to offer my support to the 

nomination.” 

The winning groups will be 

announced on 2nd June and receive 

a certificate signed by the Queen 

and a domed glass crystal. 

Above:  A group of volunteers, including (at the front from left to right) Nadia 

Faleiro, who helps out in the gynaecology clinic; Chris Dye, who is a meal time 

support volunteer and Eldon Sandys, who takes the snack and provisions 

trolley around the wards.  

A winning station 
At the beginning of February, 

Radio Wey, was shortlisted in no 

fewer than five categories in the 

national Hospital Broadcasting 

Association’s Radio Awards. 

The five shortlisted entries are: 

• Station of the Year 

• Best Station Promotion 

produced by Clive Stevens 

for the Overnight Service 

Promotion. 

• Best Female Presenter - 

Mandy Morrow Breakfast 

Brunch and The Night Owl 

Show. 

• Best Speech Programme - 

Cameron McDonald for The 

People’s Choice 

• Best Newcomer - Bob Meyer 

for Bob’s Folk Show 

 

Good luck to 

everyone at the 

station - the 

awards ceremony 

is at the end of 

March 

Funds raised for the neonatal 

intensive care unit have been 

used to buy a Kanmed Twin 

Babywarmer cot. 

The cot enables two babies to sleep 

side-by-side and keeps them warm 

via a special temperature controlled 

water 

matrress. 

Pictured here, 

identical twins 

Rocco and 

Reo recently 

spent two 

weeks in the 

cot. Mum, 

Jaymie 

Andrew, said: 

“The boys 

were born 

several weeks premature and when 

they first came into the unit they 

were very small and sick so went 

into separate incubators. After 

moving into the joint cot they 

gradually wriggled closer and closer 

together and now cuddle up when 

Space for two in new cot 
they are sleeping and 

face each other. They 

are more settled and 

after a tough few 

weeks it melts my 

heart to see them like 

that.” 

Money for the cot was 

raised at an event last 

May called ‘Pushing 

for NICU’. Organised 

by staff and families 

on the unit, the event 

raised over £20,000. 

Twins Rocco and Reo Andrew 



Submit your 

story! 

If you have a story 

for Aspire please 

contact Anna Scott 

on ext 2330 or via 

Trust email. 

Introducing our patient panel 
The patient panel is a 

group of local people 

who volunteer their time 

and skills and work in 

partnership with the 

Trust. 

With a maximum of 20 

members, who have recent 

experience of being a pa-

tient or carer, the panel 

meet monthly to provide a patient’s 

perspective on Trust services and 

developments. 

 

Individual members also sit on a 

large number of committees such as 

Corporate Governance, Equality and 

Diversity, Research and Develop-

ment and Patient Records. 

 

The aim of the group is to build a 

strong partnership between the Trust, 

patients and the public and ensure 

that everyone’s ’voice’ is heard.   

The panel also advise on Trust poli-

cies, as they develop and change.  

 

Sal Maughan is  the Patient Panel 

Secretary and said: “Having a pa-

tient’s perspective can be invaluable 

and members are happy to become a 

part of committees and attend meet-

ings where their input will be valu-

able. If you would like to know more 

please contact me by Trust email.”  

Car parking 
update 

Above: The patient panel at their February 

meeting 

The Travel Plan office 
has now received 
over 1,750 applica-
tions for the new park-
ing permits - if you 
haven't applied for 
yours yet we'd en-
courage you to do so 
as soon as possible to 
allow for the produc-
tion of the permits and 
scratchcards in  time 
for the 1st April. 
 

Most staff car parks 
on both hospital sites 
will be accessed by 
swipe card only after 
2nd April (which is a 
Monday) so it's really 
important that you get 
your applications in on 
time. 
 

We continue to offer 
training and assis-
tance drop-in ses-
sions to help you with 
your application  -  
look out for dates on 
TrustNet or call the 
Minerva Centre on  
Ext:  2938. 

Mandatory March  

Are you up to date with your man-
datory training?   
 

We’re naming this month, 
‘Mandatory March’, with lots of 
extra training sessions being put 
on to help us achieve our target of 
70% of training completed by the 
end of this month.  And, we need 
to be up to 100% by the end of 
July as agreed with the Care 
Quality Commission. 
 

Help us prioritise safe and effec-
tive patient care by making sure 
you’re up to date - see the Train-
ing pages on TrustNet for more 
details. 
 

Did you know that most of your 
training can be accessed online 
via our Training Tracker modules?  
If you haven’t set yourself up yet 
contact Gwen Atkinson in training 
to get your unique user name and 
password. 
 

It’s really as easy as that! 
 

And for staff without easy access 
to online training, many of the 
mandatory training courses are 
being offered together in specially 
designed sessions.   
 

For more information call Training 
on 4522/4880 or speak to your 
line manager. 


