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Housekeeping Team  
wins the AHCP 
Presidents Award 

NICU wins Ward of  
the Month 

From L-R: Trisha Smith and Emma Brookes from the Trust receiving the award 
from Dr. Liz Jones President of the AHCP. 

NICU Ward at St. Peter’s has received the  
Chief Nurse’s new monthly award for the 
best improvements in patient care. 

The award is made following analysis of the 
monthly ward indicator reports and Your 

Feedback forms from patients. 

The award is made on a monthly basis and  
is an important part of our overall work to  
improve patient experience. 

Our housekeeping team was recently  
awarded the President's Cup at the National 
Association for Healthcare Cleaning 
Professionals' Annual Conference, held in 
Telford in June.   

The team received the award in recognition  
of their successful Health and Wellbeing event 
last year - a week long health and wellbeing 
programme that staff could dip in and out of, 
including managed fitness sessions, dance, 
Indian head massage treatments, sponsored 
lunches and other sessions, all under the 
banner of taking 'Pride in our Team'.  

Well done to everyone in the team! 

Ashford Hospital Outpatients 
Refurbishment 

This is a significant investment  
for the Hospital and will give the 
outpatient department a new lease 
of life that will benefit both patients 
and staff.   

The redesign is expected to create 
more light and space with new 
standardised clinic rooms, a new 
treatment suite, new audiology 
booths, improved waiting and café 
areas and a dedicated paediatric 
waiting area. 

The project is expected to take 
around 18-24 months to complete 
in its entirety and building work is 
likely to begin in early 2012. 

In June the Trust Board approved 
the business case for a £2.5m 
remodel of the outpatient 
department at Ashford Hospital. 



Achieving Compliance in Information Governance Training 

Proctor and Gamble’s 
Biggest Charity 

Donation 

Our Paediatric Department was thrilled to 
receive a recent donation of £45,000 from 
Proctor and Gamble to help pay for the 
refurbishment of our Young Person’s Ward. 

The refurbishment is needed to improve the 
environment and experience for young 
people who are too old to be placed on a 
children’s ward but too young to be placed 
on an adult ward. 

Monique Picou, one of Procter & Gamble’s 
UK Directors, presented the cheque to 
representatives from Paediatrics including 
Dr Paul Crawshaw, Divisional Director for 
Women and Children’s Services, Divisional 
General Manager, Helen Sibley, and new 
Head of Nursing Julie-Anne Dowie.  

Research and Development 
Department Open Day 

T 
he Research and 
Development (R&D) 
Department held an open 

day at St Peter’s on 12th July, 
where both internal and external 
delegates were able to hear  
about research and development 
on both a national and local level. 

The event was chaired by Chief 
Executive Andrew Liles, and  
began with a buffet lunch where 
delegates could meet members  
of staff who have been involved in 
research projects and take a look  
at their poster displays - for 
example paediatrics, neonatal 
intensive care, gynaecology, 
oncology, cardiology, stroke  
and rheumatology.   

During the afternoon there were a 
range of presentations, covering 
everything from the national picture 
to more local projects.   

The day was dedicated to Professor 
Jeremy Wright who has been the 
R&D Director at the Trust for 11 
years and is now retiring. 

For more information please 
contact the R&D department on  
ext 3534 or see the new R&D 
website on TrustNet at: 

http://trustnet/departments/

research/index.html. 

From L-R: Mr V Kalidasan - Surrey & Sussex Clinical Research Network,  
Dr Robina Coker - Lead Clinical Director, NW London Clinical Research Network, 
Professor Jeremy Wright, Dr Martha Wrigley, Dr David Fluck and Dr Isaac John. 

Health Informatics staff recently celebrated the Trust’s 
success in achieving full compliance with Information 
Governance training. 

This is a great achievement for the Trust and for the 
team who put a variety of training packages together to 
ensure all staff were able to access the training easily. 

Our final achievement was a total of 96% of staff 
successfully completing the training, against a set target 
of  95% by 30th June! 

Thank you to all staff who took the time to undertake the 
training at such a busy time and often at short notice. 

From L-R:  Jackie Ross, Lesley Heasman, Debbie Roberts, 
Sue Smith, Jane White and Donna-Marie Jarrett, joined by 
Director of Finance and Information John Headley. 

From L-R: Shirley Thompson, Helen Sibley,  
Elizabeth Cooke, Vivien Burdett and grand-
daughter Arabella Hilton, Dr. Paul Crawshaw & 
Julie-Anne Dowie with Monique Picou - P&G UK 



Introducing our new Heads of Nursing  

Nutrition Awareness Month 

Kryptonite comes to 
Histopathology! 

Recent 
Promotions! 

Joseph Quimpo,  
now Sterile Services 

Porter. 

From L-R: Kate Eidens, Julie-Anne Dowie, Richard Lloyd-Booth, 
Sandra Houston and Sue Brown 

We finally got all our newly appointed Heads of Nursing 
together in the same room and snapped a picture of  
them all! To confirm these new appointments, they are: 

Kate Eidens - Anaesthetics, Critical Care & Theatres; 
Ambulatory Care & Diagnostics  

Julie-Anne Dowie - Paediatrics 

Richard Lloyd-Booth - Medicine & Emergency Services 

Sandra Houston - Midwifery and Gynaecology 

Sue Brown - Surgery, Trauma & Orthopaedics 

The new Heads of Nursing are supporting our new 
Divisional Structure providing strong nursing and clinical 
leadership to our Divisions. 

J 
une was Nutrition Awareness Month at the Trust, 
aimed at highlighting the importance of nutrition for  
our patients. 

This included a ward road show, giving practical feeding 
demonstrations using NG (nasal) tubes (on Adam the 
hungry mannequin!) and information on PEG care  
(a feeding tube which goes directly into the stomach), 
practice sessions using MUST (Malnutrition Universal 
Screening Tool) and advice from our Nutrition Specialist. 

The events culminated in a Food Tasting session where  
staff were given the opportunity to taste our patient food - 
demonstrated and served (right) by Chief Nurse Suzanne 
Rankin, with Matron for Surgery, Terri Hess and supported 
by our food suppliers, OCS. 

Chief Nurse Suzanne Rankin serves the custard to Terri Hess, 
Matron for Surgery at the Food Tasting Session in Aspen ward. 

On 1st July, for one night only, it 
was St. Peter’s Histopathology lab 
“to the rescue” as it became the  
set for Superman:Requiem.   

The ‘sequel’ to Superman:Returns 
aims to be a “high-quality” fan-
fiction feature length film produced 
by Eagle House Production,  
a Chertsey based film company, 
who are all volunteers. 

After four hours a contented 
production team had left with  
thirty seconds of reel! 

Thanks to histopathology for 
lending the lab, and to Phil Baker 
in particular who kept the team  
in order (and also mixed up a bit  
of Kryptonite!). 

The film is due for release  
on 11-11-11! 

Lex Luther’s sidekick, Eve (played by Lucy 
Bruegger) gets ready for revenge! 



Key headlines in the new  

policy are: 

• Introduction of a scratch card, pay as you 
park, system for staff parking charges  
(with an additional small charge for an 
annual permit, applicable to all those  
wishing to park on site).  
 
Total costs will be less than 1% of base 
salary and will be drawn up in partnership 
with the Car Parking Policy Group, for 
consideration by the Employee Partnership 
Forum with final approval by TEC. 

• An exclusion zone of 3km - this means staff 
living within 3km of their normal work base 
(as measured by shortest road distance) will 
not be eligible to apply for a parking permit 
except for the following exemptions: 

• Disabled staff - all staff who qualify for 
a blue badge; 

• Essential car users - all staff who are 
contractually “essential car users” or who 
must use or have access to a car to enable 
them to undertake their normal work duties, 
on average 3 or more days per week; 

• Shift workers - all staff who do not work 
standard weekday hours 8 am - 6 pm 
(including part time staff); 

• Car sharers - all staff drivers with at least  
one passenger who is also working at the  
site for an average of 3 or more days  
per week; 

• Staff who use nursery facilities or take 
children to primary schools ; 

• Staff who live in an area with no illuminated 
footway provision ; 

• Staff with other exceptional genuine need to 
drive to and from work - all staff who do not 
meet the above criteria but can demonstrate 
an exceptional genuine need to drive to and 
from work. 

• We propose to reduce the exclusion zone 
from 3km to 2km for the following: 

• Anyone not living within 400 metres of a direct 
bus route to their site of work (which  
is reached via a lighted footpath)  

• We will create drop off bays for one hour for 
community and other essential NHS drivers 
that require short-term access, strategically 
located on site 

• Dedicated car share parking for all staff 
(including those living within the 3km 
exclusion zone) who are driving into the 
Trust with at least one fellow staff passenger 
on average of 3 or more days a week 

• Improving availability of cycling facilities 
(showers, bicycle racks, Cycle to  
Work Scheme) 

• Consider increasing Hopper bus availability 

• Providing better information on accessing 
sites via public transport 

• Supporting staff to find car sharing partners. 

Full implementation of the policy (in particular 
staff charging) is likely to take until December 
2011, with ongoing monitoring of the policy 
undertaken by the Car Parking Policy Group. 

Next steps 

• Exact charging levels will now be  
developed in consultation with Car  
Parking Policy Group 

• Proposed charging levels, once agreed by 
Car Parking Policy Group, to be considered 
by Employee Partnership Forum (EPF) and 
then agreed by TEC 

• Introduction of new charges - likely to take 
until December 2011 

• We keep you fully informed as each step of 
the process is completed. 

The full policy is now available on TrustNet in 
the policy section (Estates and Facilities). 

• The fairness of charging and the proposed 
rate (1% being seen as high) 

• Proposed ceiling on charges 

• Exclusion zone - in particular around 
safety for staff getting to and from work 
without a car, difficulties posed for those 
with childcare/school drop off and other 
caring responsibilities 
 

• Occasional drivers - no incentives for 
those not driving every day 

• Unfair to pay in advance and have no 
guarantee of a parking space 

• Request for information 

• Car sharing opportunities 

A full report from the consultation will be  
made available on TrustNet shortly. 

Revised Car  

Parking Policy 

The draft Car Parking Policy - 
which has been significantly 
revised following consultation - 
has now been approved by the 
Trust Executive Committee 
following their meeting on Friday 
22nd July.    

The revised policy introduces  
a 'pay as you park' system for 
staff parking, but exact charges 
have not yet been decided. 

The policy was therefore 
approved subject to later 
approval of the exact charges 
which will be drawn up in 
partnership with the Car Parking 
Policy Group. 

Consultation: 

Over 400 different comments 
and suggestions were made 
during the 6 week consultation 
which have been taken into 
account in drawing up the 
revised policy. 

The key themes included: 


