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Thank you to all of the 200 staff who took 
part in the Trust’s recent Pedometer 
challenge. The event was delivered by 
Occupational Health in liaison with        
Active Surrey. Visit their website at:  

http://www.activesurrey.com 

A total of 3,627,973 steps were achieved by 
the 65 staff who provided their step count, 
this equals 1,819 miles which is just over the 
distance from John O’Groat’s to Lands End 
and back again. 

PEDOMETER CHALLENGE The winners were: 

1
st
 Place & £25 JJB Voucher 

Simon Johnston, Porter 
Total steps 138,588. 

2
nd
 Place & £15 JJB Voucher 

Preeti Mohan, Aspects Restaurant 
Total steps 133,705. 

3
rd
 Place & £10 JJB Voucher 

Sophie Owen, Respiratory Secretary 
Total steps 107,248. 

Further information on Health & Wellbeing 
events during 2011/12 are on TrustNet. 

From L-R: Dwayne Gillane, Occ Health Nurse Consultant. Sophie Owen, Respiratory Secretary. Simon 
Johnston, Porter and Kelly Morgan-Pugh from Active Surrey, (sponsors of prizes). 

We already know, through our 
many compliments, that at our 
best Ashford and St. Peter’s 
provide a really good patient 
experience. ‘Living our 
Values’ is a new programme 
to inspire and support every 
one of our teams in the Trust 
to do this consistently. To ‘live 
our values’ for every patient, 

every day. 

As a part of Living our 
Values, each of our teams will 
be invited to take part in a 
workshop to listen to their 
patients or colleagues and 
focus on improvements based 
on what they hear. 

The workshops aim to help 
participants to: 

Listen to their patients’ and 
colleagues experiences asking 
‘what’s it like in your shoes?’ 

Set out shared behaviour 
standards and expectations  
for yourself and your team. 

Practice skills to confidently 
provide excellent service and 
communication. 

Put in place a cycle of listening 
to patients and improving 
based on what you hear. 

For more details about the 
programme, please email: 

Lynn Robinson ext.2815 

lynn.robinson@asph.nhs.uk 

Jules Arnould ext.2409 

jules.arnould@asph.nhs.uk 

INTRODUCING 

The Trust has been nominated as a CHKS 
top 40 hospital recently. 

CHKS, who provide healthcare data similar 
to Dr Foster, compile their top 40 hospital list 
based on a number of markers including 
safety, clinical effectiveness, outcomes, 
efficiency, patient experience and quality.   

Andrew Liles expresses his thanks to staff:  
“This is an impressive achievement and 
reflection of the improvements we have 
been making across the Trust, so my thanks 
and congratulations to everyone for helping 
to make this happen.” 

Andrew Liles and Non-Executive Director Sue Ells 
receive the award from CHKS Managing Director 
Jason Harries.  

TOP 40 HOSPITAL WINNER 
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The Maple Ward car park taking construction is due 
to open to staff on  31st May. Taking just ten days to 
erect, the car park is currently being fitted out and 
the concrete ramp finished. This will be a ‘staff only’ 
swipe card accessed car park and has a total of 271 
spaces, including 3 disabled spaces, a motor bike 
area and a cycle rack located under the ramp. 

MINERVA CENTRE’S “SEVENTH” ANNIVERSARY 

IMPROVING CAR PARKING AT ST PETER’S 
The recent work to create two new decked car parks at St Peter’s is 
nearing completion.  This is part of our overall plans to improve parking 
and access - thank you to everyone for their patience during the works. 

 

 

The newly completed two tier parking structure at the front of the Abbey 
Wing took six days to erect and then a further week to fit out. It is now 
ready for use by all staff (temporarily), while work and developments are 
carried out on an additional two level car park at the back of Maple Ward.  

The Abbey Wing car park will be solely for the use of patients and visitors, 
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A Second tier car 
park decking 
near completion. 

Stairs accessing 
the second level  
being moved into 
place. 

Laying the ramp. 
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The parking area 
on ground level. 

196  ground level 
parking spaces. 

75 deck level 
parking spaces. 

The steels and 
decking being 
delivered and 
erected. 

Ground level 
entrance. 

Second tier car 
park decking. 
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1 4 Second level 
entrance. 

48 ground level 
parking spaces. 

47 deck level 
parking spaces. 
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The Minerva Centre is now in its seventh year and the team are celebrating 
- and what a coincidence, that Debbie Roberts who recently started in a 
new role as an IT trainer was married on the 7th of the 7th, 2007! 

Also new this year is the availability to view the Minerva Centre classes 
from Microsoft Office Outlook Calendar. These classes include clinical and 
non-clinical systems: PAS, PACS, Inpatient Lists, Microsoft Word, Excel, 
Outlook and PowerPoint, plus SBS/Oracle and ESR. And, for staff who 
wish to build up their confidence there is the NHS Elite or NHS Health 
qualification.  The team look forward to welcoming you, whether it’s to a 
class or on Drop-in-Wednesday, where you can just pop in for a few 
minutes or a few hours, to work on the computers and just ask for advice.   

L-R: Ace Thindal, Laura Ellis-Phillips, Dave Thompson, 
Sue Smith and Debbie Roberts. 

Maple Ward Car Park in Development 

New Abbey Wing Car Park Open 
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RECENT PROMOTIONS 
Dave Hurrell, now H.R. Consultant 

Jan Nessia, Ricky Cabrera and Ben Pettitt, 
now SSD Technicians 

Amy Smith, now Deputy Sister, NICU ward 

Anna Glennon, now MDT Co-ordinator, 
Histopathology 
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May Ward at St. Peter’s have received the 
Chief Nurse’s new monthly award for the 
best improvements in patient care. 

MONTHLY AWARD FOR 
PATIENT CARE GOES TO 
MAY WARD! 

The award is made following analysis of   
the monthly ward indicator reports and   

Your Feedback forms from patients. 

The award is made on a monthly basis 
and is an important part of our overall  
work to improve patient experience. 

Well done to all the staff on May. 

Vanessa Avlonitis, Deputy Director of Nursing, presenting the award to the staff of May Ward. 

DUMP THE JUNK DAY 
A SUCCESS 
Dump the junk day at St. Peter’s on the 
4th May and at Ashford on the 13th has 
been a success. Portering staff were on 
hand to help staff clear departmental and 
nursing areas of any broken/obsolete 
equipment, as well as furniture and 
general rubbish. 

Industrial skips were delivered to each 
site and both were filled twice over, 
leaving the wards a lot clearer and less 
cluttered. 

The porters also managed to sort out 
waste metal items from the “junk”, which 
a local waste collector removed 
separately at no cost. 

Thank you to all staff that helped. 

Staff do need to book as places are limited - contact: 

Marian Winsall ext.3668 
marian.winsall@asph.nhs.uk or call                         

Jan Woodward ext.3235 / Mike Hooker ext.2763. 

STAFF WALKING TOURS 
How well do you know your hospital? 

Put your patients first by learning more about your 
hospitals and how to get from A to B. 

The tour at present is on 

the St Peter’s site and 

we have four dates over 

the next few months: 

2nd June - at 13.30 

14th July - at 13.00 

17th Aug - at 13.00 

14th Sept - at 13.00 



CHAUCER GETS INTO WEDDING CELEBRATIONS 

Chaucer Ward at Ashford celebrated a 
special Royal Wedding party, which  
was officially opened by the Mayor of 
Spelthorne on Friday 29th April.  

Patients, who are rehabilitating after 
suffering from a stroke, had already 
made preparations, by making 
decorations and even getting hold of   
life size cut-out of the happy couple, 
Kate and Prince William. 

CELEBRATING ACROSS THE TRUST 

Patients in wards across both sites were 
treated to tea and cakes during the 
afternoon of the Royal Wedding. 

Ward clerk Lynn English comments:  
“The patients and staff really looked 
forward to the day; everyone had got 
into the community spirit, making 
preparations and enjoying the 
anticipation.  It’s really good for our 
patients to focus on an event like this; 
not only did they have a good time, we 
were also able to make this part of their 
rehabilitation.” 

Ward staff organised a large screen, so 
patients and members of staff could 
watch the ceremony itself, and patients 
(as part of their rehabilitation therapy) 
made sandwiches for their lunch that 
morning and were then treated to a  
fish and chip supper in the evening,   
with cakes and other party food in       
the afternoon. 

On Wednesday 11th May the Trust 
held its second ‘Pride in Nursing  
and Midwifery Day’. 

The event was a great opportunity 
for nursing and midwifery staff from 
both hospital sites to come together 
and celebrate their achievements 
and to share success and good 
practice with peers. 

Around 70 members of staff, mainly 
from nursing and midwifery,  
attended the day which included a 
variety of talks and presentations 
ranging from: 

‘Your Wound in our Hands’ 
(on wound care) 

‘Rattle to Rave’ (on children’s A&E) 

‘Read all About It’. (the paperwork 
revolution) and 

‘Why Dying Matters’ (end of           
life care) 

The standard of presentations was 
very high and sparked lively debate 
and discussion. 

Attendee’s also entered the ‘Poster 
Competition’. Judging was based on 
the criteria of ‘patient experience’, 
‘content’ and ‘innovation’. 

The eventual winners were: 

Jane Ryman, Matron and Swindar 
Gunnoo, Senior Staff Nurse for Day 
Surgery, 

Karsten Alvar, Deputy Sister for      
Holly Ward, and 

The team from Oak Ward, although 
they were unable to be there for    
the presentation. 

TAKING PRIDE IN 
NURSING & 
MIDWIFERY 

From L-R: Swindar Gunnoo & Jane Ryman, Day Surgery. Andrew Liles, CEO. 
Karsten Alvar, Holly Ward and Suzanne Rankin, Chief Nurse. 

DON’T FORGET: THIS MONTH IS OUTPATIENT SURVEY MONTH. 

THE NEXT INPATIENT SURVEY IS IN JULY. 

Submit your 

story! 

 

If you have a 
story for Aspire 
please contact 
Giselle Rothwell, 
Head of 
Communications, 
on ext.3470 or 

via Trust email.  


