
For the second year running a 

national survey has rated us highly 

for the environment we provide to 

patients. 

The ‘Patient Environment Action 

Team’ (PEAT) assessment was 

undertaken in January, and involved 

patients, members of the local 

community and staff. It looked at a 

range of factors that could affect a 

patient's experience of staying in  

hospital, such as cleanliness, privacy  

and dignity and the catering service. 
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Get a-round to 

help urology! 

Our Urology team has 

joined forces with The 

Urology Foundation to 

improve the 

diagnosis, treatment 

and management of 

urological disease for 

local people.  

 

Explains Consultant 

Justin Collins: “We 

are organising a Golf 

Marathon, with the 

aim of raising around 

£1 million to fund 

several exciting and 

important services. It 

will take place 

throughout 

September and 

October and there are 

several ways you can 

get involved. 

 

Visit www. 

golfmarathon.co.uk 

for more information. 

We maintained our ratings of 

'excellent' for food, ‘good’ for 

environment and ‘good’ for levels of 

privacy and dignity. 

 

Head of Hotel Services, William 

Britton, said: “We are delighted to 

have been rated so highly in the 

PEAT assessment. The fact that we 

have maintained our success from 

last year shows just how committed 

we are to providing a good 

experience for our patients.”   

Environment is good for patients 

Maternity study day goes with a splash 
Earlier this month, maternity held 

a study day about the use of water 

in labour and delivery. 

The day was attended by 54 

midwives, students and maternity 

assistants from within the Trust and 

across the South East and was 

facilitated by Dianne Garland, 

renowned Water birth lecturer and 

author. 

 

Explains Midwife and Return to 

Practice Facilitator, Jill Hickman: 

“We have recently refurbished our 

labour ward and installed a new 

birthing pool. We really want to 

encourage normality in birth and 

offer a greater choice about how 

women have their babies.” 

“Water can offer women greater 

comfort and mobility during labour 

and birth and we want to promote 

its use. The study day was 

informative and motivating and will 

no doubt help midwives be more 

confident about offering water births 

to women using the service.” 

Above: The maternity team gather by  a 

birthing pool. 



Lee Soane, Senior Staff 

Nurse to Deputy Clinical 

Site Nurse Practitioner. 

Mitzie Anquila - Sterile 

Services Supervisor to 

Sterile Services Assistant 

Manager (Endoscopy). 

If you have a story for Aspire please 

contact Anna Scott, Communications 

Officer, on 2330 or email 

anna.scott@asph.nhs.uk 

We have recently set up a project 

team to implement an Electronic 

Document Management System.  

This is a way of digitising  

paper records into an electronic 

format, which will make them much 

easier to access when clinical or 

administrative staff need them. In 

October, the project team will launch 

a pilot in paediatrics for children 

under the age of two, whereby 

patients attending hospital for a 

follow-up appointment will have their 

health records scanned into the 

EDM WinDip system.  

Good food for new mums 

Above: The project team - IT Project Manager 

Barbara Capaldi, Head of IT Cath Jago and 

EDM System Manager Marie Bourne. 

The food service on our maternity 

unit has been overhauled to offer 

a better range of choices and 

more flexibility for women. 

They can now pick from traditional 

choices such as soup, sandwiches 

and salads, plus a new selection of 

twelve hot dishes which are 

individually heated up on demand. 

Explains Head of Hotel Services 

William Britton: “We wanted to offer 

a menu which appeals to the 

women’s tastes and cuts out waste.”  

 

The new dishes on trial are 

prepared individually in the ward 

kitchen and include favourites such 

as chicken tikka and lasagne. They 

each have a bar code, which tells a 

high tech microwave exactly how 

 

Above: Housekeeping Assistant Wendy 

Everest serving lunch to new mum Edilane  

Rodrigues on Joan Booker Ward. 

long to heat it for, so the contents 

are cooked just right. William said: 

“The beauty of this system is its 

flexibility - if a woman is suddenly 

admitted we can quickly prepare a 

meal for them and they are no 

longer reliant on being on the ward 

when the trolley comes around.” 

To more than 150 new junior 

doctors who joined us this month. 

48 F1s and 44 F2s have come from 

South Thames Foundation School 

and will complete three, four-month 

rotations in different directorates,  

such as A&E, medicine, surgery, 

anaesthetics, general practice and 

obstetrics and gynaecology. Others 

are GP trainees and speciality 

doctors, who will spend time here as 

part of their training.  

 

The Trust has an excellent reputation 

for training and all the new doctors 

were inducted during August despite 

the added difficulty of the 

Postgraduate Centre Lecture Theatre 

ceiling collapsing due to flooding the 

day before. 

Welcome... 

Promotions 

Congratulations to our 

colleagues who have 

been recently  

promoted and good 

luck in your new roles. 

 

 

 

 

 

 

 

 

 

 

 

English literacy 

classes 

After successfully 

running classes for 

the last year, the Trust 

has been approved by 

City and Guilds to 

offer English for 

Speakers of Other 

Languages (ESOL). 

From October, these 

classes will be 

available for all 

departments at both 

sites on Wednesday 

or Thursday 

afternoons. Classes 

are for two hours each 

week for eleven weeks 

and include a written 

test. Contact Paul W. 

Lea on extension 3185 

for further details.  

We’re going digital 


