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Postman Pat, Postman Pat... 

Thinking about donation 

Summer Fete 

On Saturday 31
st
 July 

G4S Patient Transport 

are organising a 

summer fete to raise 

money for the Intenstive 

Care Unit and Abraham 

Cowley Unit. 

 

Taking place between 

12.00 and 16.00 in the 

grounds by 

Bournewood House all 

adults and children are 

welcome to come along 

and enjoy an afternoon 

of summer fun. 

 

Entrance is 50p for 

anyone over 12 years 

old and a host of 

activities will be 

available, including 

pony rides, a bouncy 

castle, face painting, 

games stalls, a raffle 

and BBQ. As long as 

they’re not on ‘a shout’ 

a fire engine and 

ambulance will also be 

at the fair for children to 

look around! 

 

For more information, 

please contact Rachael 

Forrest on 07824 

529548. 

Children on Ash and Oak wards 

welcomed a familiar character  

earlier this month. 

Postman Pat and Jess the Cat 

visited from Camberley Theatre, 

where they will be performing in ‘A 

Very Royal Mission’ in August.  

They proved to be popular as they 

visited the children in their beds and 

handed out special gifts of colouring 

pencils.  Above: Play Specialist Eloise Lawrence, Post-

man Pat and Lucy Elliot with daughter Ruby. 

On average, around 8000 people 

are in urgent need of an organ 

transplant every year in the UK.  

Yet, each day, three people die 

waiting for a transplant that never 

comes, which is around 1000 people 

a year. At the start of July, staff and 

volunteers took part in National 

Transplant Week to increase 

awareness of this important subject. 

 

Specialist Nurse in Organ Donation, 

Jessica Gregory said: “The theme of 

this year’s National Transplant Week 

was ‘Heart to Heart’, which is all 

about encouraging people to have 

those awkward conversations 

they’ve been putting off and find out 

the wishes of those closest to them 

regarding organ donation. It’s 

important that staff think about it 

from both their own personal 

viewpoint and that of their patients.”  

From April 2009 

to March 2010, 

11 individuals 

were able to 

receive precious 

life saving organ 

transplants through donations 

facilitated at St Peter’s, which 

included liver, kidney and pancreas 

transplants. A further ten people 

had their vision restored with 

corneal transplants and many more 

had the quality of their lives 

transformed by tissue transplants, 

such as burn victims who received 

skin donations. 

 

Jessica is available to provide 

training, advice and support to staff 

and their patients about organ 

donation and can be contacted via 

trust email or mobile - 07590 

352166. 



Hat-trick of awards for maternity  

services 
Well done to our midwives, who 

have now received three national 

awards in three years! 

The latest award is a ‘Highly 

Commended All-Party 

Parliamentary Group on Maternity 

Award’ which recognises the work of 

our birth reflections service. The 

team visited the Houses of 

Parliament to collect their certificate 

on 19th July, given in the category 

of ‘responsive, woman-centred, 

family focused postnatal care’.  

 

Explains Deputy Head of Midwifery, 

Julie Frohlich: “Most women will 

have a relatively straightforward 

birth experience but it can leave 

some women feeling physically and 

emotionally exposed, especially if 

there have been serious 

complications. Our birth reflections 

service is unique and offers 

particular support to those women 

and to pregnant women with an 

unusual and persistent fear of 

childbirth and other emotional and 

mental health problems.” 

Above: Bereavement Support Midwife Micky 

Young, Birth Reflections Midwife Zara Cham-

berlain and Deputy Head of Midwifery Julie 

Frohlich.  

 

The team’s midwives also provide  

bereavement counselling support, 

for families who have lost a baby 

through miscarriage, termination for 

fetal abnormality or stillbirth.  

  

Associate Director of Maternity 

Services Eileen Nolan said: “This 

award is testament to the dedication 

of our midwives and other staff and 

we are very proud to receive it. 

Winning three national awards in 

three years is an honour and shows 

how far we have come in a relatively 

Seeing double at St Peter’s! 
At the start of July, our maternity 

team hosted their annual picnic 

for families with multiple babies. 

Over 30 families attended to enjoy 

the glorious sunshine and a picnic 

on the lawn outside Abbey Wing. 

Midwife Naomi Warrington said: 

“After years of having to relocate 

inside because of bad weather it 

was a real treat to be outside and 

enjoy the sunshine! We all had a 

fantastic afternoon and are looking 

forward to next year’s picnic 

already.” 

Above: Jenny and John Durrant from Egham, 

with their twins William and Eleanor enjoying 

the annual picnic. 

Baby friendly is 

best 

Yet another 

achievement for our 

maternity team, as they 

have recently been 

awarded a Certificate of 

Commitment from 

UNICEF, in recognition 

of their work to help 

new mothers with 

breastfeeding.   

Matron Alison Howker 

said: “This certificate is 

our first step to gaining 

international recognition 

from the UNICEF Baby 

Friendly Initiative. It 

highlights our 

commitment to 

increasing 

breastfeeding rates and 

ensuring our staff have 

the knowledge and 

skills to help mums get 

it right and stick with it.” 

 

Since joining forces with 

the Baby Friendly 

Initiative, the team have 

run a series of 

breastfeeding courses 

for midwives, Neonatal 

Intensive Care Unit 

nurses and maternity 

assistants.  

Above: Senior Midwife 

Tricia Watts and Infant 

Feeding Assistant Alex Bell 

with the UNICEF Certificate 

of Commitment.  



Making our contribution count ‘Good night’ 

charter 

We know from patient 

feedback that we need 

to do more to address 

noise levels and 

provide a quieter, more 

restful environment for 

our patients. To 

encourage this we 

have launched a new 

‘good night’ charter for 

all staff to sign up to, 

which is about putting 

patients first and 

carrying out your 

duties as quietly as 

possible. 

 

Remember to... 

♦Keep disturbances 

caused by giving 

essential care to a 

minimum. 

 

♦Use only essential 

lighting after 11pm 

and during rest 

periods. 

 

♦Minimise noise from 

medical equipment 

and the environment. 

 

♦Wear soft soled 

shoes. 

 

♦Work and speak 

quietly. 

 

♦Answer ward 

telephones and 

pagers as quickly as 

possible. 

 

♦Challenge others 

who may be making 

unnecessary noise. 

At home and at work, we all need 

to reduce carbon emissions and 

help to save the world’s 

resources. 

This is why the Trust has joined the 

10:10 carbon commitment, which is 

a national incentive for everyone to 

reduce their carbon footprint by 10% 

during 2010. As one of the largest 

employers in Europe the NHS can 

really make an impact on this 

initiative, but only if organisations 

such as ours play their part. So, we 

have embarked on several carbon 

reducing projects, including: 

 

Heating 

Has changed from a system which 

keeps water hot all the time to one 

which heats water on demand. This 

has saved energy and around 

£20,000 in fuel and servicing. 

 

Waste 

We recycle 63% of our household 

waste and the remainder is burnt in 

specialist incinerators to fuel the 

generation of electricity.  

 

Lighting 

As an ongoing project, our lights are 

being replaced with new efficient 

sensor lights that adjust according 

to light levels. 

 

Procurement 

Have reduced some of their 

deliveries from daily to once a week. 

 

New buildings 

We have committed to produce 10% 

renewable energy as part of any 

new build project, by using, for 

example, rain water harvesting.  

 

Monitoring 

With electricity meters for each of 

the main buildings. 

So, you may be wondering what 

you can to do to help… 

 

♦Take the stairs not the lift - it saves 

energy and is healthier too! 

♦Car share where possible  

♦Switch off lights when not needed 

♦If you have the air conditioning on 

keep your windows closed 

♦And do not leave it on overnight 

♦Make sure your computer is 

switched off at night 

♦Print documents double sided and 

switch printers and photocopiers 

off when not in use 

 

But our efforts don’t stop there, as 

we also have projects in the pipeline 

to reduce the number of car trips 

between Ashford and St Peter’s and 

promote the use of the hopper bus, 

increase thermal insulation to our 

buildings to reduce heat loss in the 

winter and add secondary double 

glazing to some of our windows.  

We really need everyone to get on 

board with our 10:10 commitment to 

make it a success and welcome any 

ideas you have. We are also looking 

for volunteers to become Carbon 

Reduction Champions.  

 

For more information: 

Visit: www.1010global.org  

 

Email: peter.curtis@asph.nhs.uk 

 

Call: Ext 4842 / Pager 8362 



Housekeeping 
take pride in their 
team 

If you have a story for Aspire 

please contact Anna Scott, 

Communications Officer, on 2330 

or email anna.scott@asph.nhs.uk. 

Successful day for 
Maxillofacial team 

Recently, Ashford hospital hosted 

the Regional Maxillofacial and 

Orthodontic Study day.  

It was attended by 135 clinicians 

and nurses and the central theme 

this year was safeguarding for 

children and vulnerable adults. The 

day proved to be an excellent 

training opportunity and a chance to 

reinforce the Trust’s commitment to 

safeguarding. Feedback from 

participants was very positive.  

Consultant Orthodontists Claire Hepworth  

and Karen Clarke, Social Work Manager Lesley 

Stonebridge, Consultant Paediatrician Kate 

Brocklesby and Sue Ward, West Sussex PCT. 

Earlier in July, our housekeeping 

team hosted a special week of 

events, called ‘Pride in our team - 

caring for our patients, our staff 

and ourselves’. 

Explains Housekeeping Manager 

Emma Brookes: “The week was all 

about the health and wellbeing of 

our staff. We know that healthy and 

happy staff perform highly and 

provide a better level of service to 

our patients.” 

 

“Each day we organised 

sponsorship from different 

companies to hold wellbeing and 

fitness events and also issued each 

member of staff with a pedometer 

as part of a competition to see who 

could tally up the most steps.” 

 

The team received free bottles of 

water to keep them well hydrated 

and healthy pieces of fruit and 

lunches, to show the benefits of a 

balanced diet. 

 

Throughout the week staff enjoyed 

the events pictured here, plus 

fitness assessments and sessions, 

a talk from occupational health and 

infection control, a weight check 

with Weight Watchers, laughter 

therapy, reflexology, meditation and 

massage. Emma said: “The week 

was varied, fun and a change from 

the normal routine. It was a great 

success and showed how valued 

our housekeeping staff are.” 

White paper 

The coalition government’s future 

plans for the NHS have been 

outlined in the new White Paper, 

‘Equity and Excellence: Liberating 

the NHS’. 

 

Have you read the summary issued 

to departments about how this may 

affect you? If not, please ask your 

manager for a copy or look on 

Trustnet for more information, 

including the full White Paper. 

Left, from top to bottom - Latifa Powney taking 

advantage of the osteopath; Uma Kandel 

having her cholesterol levels checked; Manoj 

Pun enjoying an aromatherapy session; the 

housekeeping team at a Bangra dancing class 

and a Tai Chi session. 


