
Welcome to.. 
 
Julie Addison, who 

recently joined the 

Trust as Voluntary 

Services Manager. 

Julie has spent the last 

three years as 

Manager of Volunteer 

Workers at Frimley 

Park and said: “I think 

volunteers make an 

invaluable contribution 

to the running of an 

organisation and am 

looking forward to 

working with all the 

excellent volunteers 

here. I hope to 

maintain the much 

appreciated service 

they provide and build 

on this foundation.”  

 

Julie can be contacted 

on phone ext 3239 or 

4227. 
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Compliant against 
tough new  

standards 

On 1st April we were officially 

registered under the Care Quality 

Commission’s new monitoring 

standards for providing NHS 

healthcare. 

It is now a legal requirement to be 

registered and some trusts have had 

conditions attached to their 

registration where their performance 

in certain areas has not been 

declared compliant. Our registration 

is unconditional, which is excellent 

news and a reflection of the hard 

work and commitment of us all. 

 

These tough new standards cover 

really important issues for patients 

such as ensuring services are safe, 

clinical areas are clean and our 

patients are treated with respect.  

 

As a registered organisation we 

need to continue to remain vigilant 

as we will be constantly monitored 

throughout the year and subject to 

spot inspections at any time.  

Sharing the 
science behind 
pathology 

Last month, pupils from The 

American School in England 

(TASIS) in Thorpe visited our 

pathology department. 

The A-Level science students came 

as part of Healthcare Science Week 

to observe a few of the scientific 

skills our biomedical scientists use 

every day to screen, diagnose, 

monitor and treat disease. 

 

They were able to follow a blood 

sample’s journey through the lab to 

see how different tests are carried 

out and many were fascinated to 

learn that over 70% of diagnoses 

made in the NHS involve pathology. 

 

Our pathology department has 

hosted several enjoyable visits by 

local students, the last of which was 

written about extensively in their 

trade magazine - The Biomedical 

Scientist. During Healthcare Science 

Week, the team also set up an 

exhibition stand in main reception to 

Students observing our pathology team at 

work 



Highlights from 

the awards... 

85 staff were nominated 

for awards in four main 

categories, which reflect 

our values of putting 

patients first, taking 

personal responsibility, 

having a passion for 

excellence and taking 

pride in our team. 

 

Nominations were 

made for staff working 

across a wide range of 

disciplines, showing the 

huge variety of 

departments which 

keep our busy hospitals 

running. 

 

Well done to all those 

who were highly 

commended and the 

runners up -  

Matron Mary Wardle, 

Sister Usha Sagoo, the 

infection control and 

respiratory 

physiotherapy teams. 

 

And to the Volunteer of 

the Year, which is an 

award given as a further 

celebration and thank 

you to the 500+ 

volunteers who freely 

give their time to help 

us all. 

 

Congratulations to the 

11 staff who received 

long service awards for 

reaching 25 years 

service at the Trust. 

 

 

 

You’re all champions! 
Was the verdict of celebrity guest 

Jason Leonard OBE, who 

presented the annual staff  

achievement awards. 

Held on 23rd March, the awards 

were a celebration of the 

commitment and dedication of our 

staff over the last year and over 200 

people were invited to the special 

ceremony at the Runnymede Hotel 

in Egham. 

During the evening, Jason Leonard, 

who generously gave his time to 

support us, spoke with admiration to 

the audience: “You’ve been nomi-

nated by your colleagues, which is 

something to be very proud of. I 

come from a rugby background, and 

I’ve won the World Cup, and what 

we valued as a team was very much 

along the same lines as what you 

are recognising here tonight.” 

Below: Winner of the Patients First - Peter 

Adams Award, Phlebotomy Team Leader Tina 

Currier, is praised by colleagues for treating 

“each patient as the only one she has to see”. 

And the winners are... 
Left: Joint winners of the 

Personal Responsibility - 

Special Achievement award 

were Den Hallett (left), 

Intensive Care Matron for her 

work in promoting diversity 

and for setting up the 

Lesbian, Gay, Bisexual and 

Transgender group and Anne 

Swinburn (right), Lead 

Recruitment Officer in 

Human Resources, 

commended for her untiring 

commitment. 

Above: Ashford Volunteer of the Year, Eve 

Weir, is a dedicated and valued member of the 

day surgery team. 

Above: Passion for Excellence - 

Employee of the Year winner, Information 

Consultant Andrew Davis, was 

nominated for setting up an email alert 

system  to monitor potentially vulnerable 

patients coming to A&E and for his 

thinking ‘outside the box’. 

 

Left: The Pride in our Team - Team of the 

Year award went to our maternity 

services for their hard work in making so 

many improvements to the service over 

the last year, including a much improved 

mother’s survey. 



 Was certainly enjoyed by all, 

according to Chief Executive 

Andrew Liles. 

“The evening really was quite a 

glittering affair - the Ashford and St 

Peter’s Oscar night! - and I was 

impressed by the buzz and obvious 

enthusiasm in the room. Jason 

Leonard was a great host and gave 

an added dimension to the evening. 

The citations submitted by 

colleagues and patients that I read 

to support the nominations were 

very impressive and it was hard to 

choose the winners.” 

 

Jason really summed up what the 

evening was all about when he said: 

Above: Thank you to the main organisers of 

the event - Sam Lamb, Elaine Beaumont, 

Karen Cooke and Giselle Rothwell. 

A fantastic night.. 

“For me it’s a real honour to see 

people supporting their own. You 

are so good to each other, giving 

encouragement and support day in 

and day out, year in, year out. I think 

you’re all champions doing a 

fantastic job.” 

Our first Pride 

in Nursing day 

Will take place on 19th 

May in the Lecture 

Theatre at St Peter’s 

Hospital. 

 

It promises to be an 

exciting day and an 

opportunity to celebrate 

and share our local 

achievements with 

peers and colleagues. 

 

The day will consist of 

several presentations 

and a poster display (of 

A3 size and above) 

with a prize for the best 

submission. 

 

Posters will be judged 

on presentation, 

innovation, content and 

relevance. 

 

Everybody is invited to 

take part and 

refreshments will be 

available for those 

registering to attend the 

whole day. 

 

A full programme will 

be available shortly and 

all staff are welcome at 

any time to drop in and 

listen to a specific 

presentation of interest.  

 

For further information 

contact Lesley Spencer 

on ext 2851.  

 

To register your 

attendance or submit a 

poster contact Elaine 

Holmes on ext 3649 by 

30th April. 

The results are 
in... 

Last month, the Care Quality 

Commission published the 

results of the recent national staff 

survey.  

A big thank you to over 2000 staff 

who completed a questionnaire. We 

received 64% back, our highest 

number ever, making us one of the 

top performing acute trusts in terms 

of response rate.  

 

Our results showed some clear 

improvements compared to last year 

and demonstrated that we are in the 

top 20% of trusts nationally for staff 

motivation at work and have an 

above average number of staff who 

would recommend the Trust as a 

place to work and receive treatment. 

  

We have also made significant 

improvements in the number of staff  

receiving appraisals in the last year  

and in the number who feel that the  

Trust provides equal opportunity for  

career progression or promotion.  

More of you also think you are  

getting the support you need from  

your immediate line manager.  

 

This is all good news, but there  

were also some areas we didn’t  

score so well in, such as the number  

of staff who felt they had 

experienced discrimination or  

physical violence at work over the 

last year. The numbers of staff  

reporting these things are small but  

even one case is one too many. 

 

On 14th April, we held a workshop 

with over 50 people from across the 

Trust to discuss the results and how 

we can put improvements in place 

to make Ashford and St Peter’s a 

top place to work. Directorates were 

asked to go away and develop 

some simple action plans following 

the workshop so we can take these 

ideas forward quickly. We will also 

do another of our own staff surveys 

this summer – similar to last year, 

but with a longer turnaround time – 

so we can see that we really are 

making the right improvements.  



In the run up 
to the general 

election… 

The NHS will be one 

of the hot topics for 

political debate and 

we all need to be 

vigilant to stay clear of 

party politics and 

ensure that as an 

NHS organisation we 

remain neutral. 

 

We need to be extra 

careful in handling 

media enquiries, all of 

which must be passed 

to the communications 

department 

immediately. And 

watch what we say on 

potential political 

issues - any patient or 

visitor could also be a 

journalist or political 

party representative. 

 

Further guidance can 

be found on Trustnet 

under ‘documents’ 

and the 

communications office 

can be contacted on 

ext 2163. 

 

Submit your 

story! 

If you have story 

for Aspire please 

contact Anna Scott 

in the 

communications 

office on ext 2330 

or email 

anna.scott@asph. 

nhs.uk  

Volunteers from the local  

Spelthorne Tree Warden Group 

have been busy  planting trees at  

Ashford Hospital.   

Ten new trees, grown and donated 

by the Tree Warden Group, were 

planted around the new car park 

area and the outpatients 

department. For information about 

the national and local tree warden 

schemes and how they can help 

New trees for  

Ashford 

with tree planting and after care visit 

http://www.spelthorne.gov.uk/

env_trees_wardens. 

New centre open 
After years of successful 

fundraising, the Stephanie Marks 

Diabetes Resource Centre is now 

open. 

Outpatient appointments can be 

made by contacting the centre’s 

main reception on ext 2789. An 

official opening with Sir Ian Botham 

OBE is being planned for May.  The new diabetes resource centre at St Peter’s 

Hospital 

Great strides in 
infection control 

Over the past year, we have made 

excellent progress in ensuring a 

reduction in hospital acquired 

infections. 

There have been only 9 cases of 

MRSA bacteraemia declared, out of 

a maximum target of 14. Only 3 of 

these cases were contracted within 

the hospitals and the remainder 

were patients who came in with a 

community acquired MRSA 

bacteraemia. 

 

We have also dramatically reduced 

the number of cases of clostridium 

difficile, recording 53 cases last year 

against 118 in 2008/9 and 248 in 

2007/8. 

 

Said Chief Nurse Caroline Becher: 

“Any case of hospital acquired 

infection is one too many, but these 

figures show the progress and 

commitment we’ve been making.” 

 

“The infection control team were 

runners up in the ‘Pride in our Team’ 

category at the staff achievement 

awards and I’m delighted with their 

efforts. They really have pulled out 

all the stops to ensure that the right 

messages are cascaded throughout 

our hospitals and everybody is on 

board in their efforts to keep these 

infections to an absolute minimum.” 


