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Opening of newly refurbished wards at Ashford 
In November, Ashford Hospital 

welcomed Mr David Wilshire, MP,  

to officially open four newly 

refurbished wards.  

Works on Chaucer, Wordsworth, 

Dickens and Fielding wards have 

significantly improved the design and 

appearance of the wards, ensuring 

they comply with the latest hygiene 

standards and are arranged so that 

men and women  do not have to 

share accommodation. This is part of 

our ongoing ward improvement 

programme at both hospital sites, 

which reflects our commitment to 

protecting the privacy and dignity of 

our patients and work is now being 

carried out on Falcon Ward. 
Paul Bentley, Director of Strategy; Mandy Wilson, Matron; Sarah Hill, Matron; 

Aileen McLeish, Chairman and Mr David Wilshire, MP for Spelthorne. 

 

Congratulations to... 

We promised to keep you updated 

with details of who has been  

recently promoted. 

Grace Iluis 

Staff Nurse to 

Deputy Sister in 

CCU 

Alice Verghese 

Theatre 

Practitioner to 

Deputy Team 

Leader at 

Ashford theatres 

Cressida Foulger 

Band 3 to Band 4 

Medical 

Secretary in  

Gynaecology  

Janet Morris 

 PA to PALS  

Officer 

Bincy Jospeh 

MAU Staff Nurse 

to Discharge 

Lounge Manager 

Congratulations to our colleagues 

below and good luck in your new 

roles! 

Buy your... 

‘Delicious Dining’ 

cookbook in support 

of the Stephanie 

Marks Diabetes 

Appeal. Full of tasty 

and innovative 

recipes suitable for 

people with diabetes 

and their families it 

costs £5 and is 

available in the 

League of Friends 

shop at both Ashford 

and St Peter’s. 

 



The busy front reception area of Pharmacy 

Spotlight on: Pharmacy 

A great team 

Processing over 196,400 

prescription items every year, 

pharmacy is one of our busiest 

departments.  

Yet there is a lot more to this 

essential service than simply storing 

and supplying medicines. The 

department is centralised at St 

Peter’s and provides a full 

dispensing, distribution and clinical 

service to both hospital sites. 

Working together with other staff 

across the Trust, pharmacy ensure 

that patients receive the best care 

by getting the right combination of 

medicines at the right time. 

Chief Pharmacist, Victoria 

Griffiths, heads up the pharmacy 

team and services they provide. 

“The role of pharmacy is much 

bigger than people realise. In 

addition to managing the medicines 

of patients we also manage the 

entry of new medicines onto the 

hospital formulary, keep the wards 

stocked up with supplies, minimise 

drug related risks, teach good 

practice to other staff and take part 

in research. I enjoy the variety of my 

job and developing the pharmacy 

directorate. It’s a great team and we 

work hard to provide the best 

possible services and patient care.” 

Specialist services 

Victoria Griffiths talking to pharmacy staff 

Debbie Hopper is a specialist 
pharmacist in Paediatrics and 
Women’s Health. 

Did you know 

there are… 

78 members of staff 

in pharmacy. 

 

A number of 

specialist 

pharmacists, covering 

areas such as care of 

the elderly, 

antibiotics, nutrition, 

medicine, surgery, 

paediatrics, palliative 

care, critical care, 

education and 

training. 

Debbie said: “I work closely with 

medical and nursing staff in maternity, 

the Neonatal Intensive Care Unit and 

paediatrics to manage the medicines 

of inpatients. Working with these 

groups of patients is very rewarding 

and I particularly enjoy the challenge 

of prescribing for children as 

medicines are often unlicensed and 

we use evidence based prescribing.” 

 Debbie Hopper checking prescriptions  

Amjid Dad, Student Pharmacy 

Technician taking a prescription 

from Emma Jenkins, Health Care 

Assistant in Admissions 

Catherine Allen and Kathy 

Shields in the aseptic 

preparation unit 



Spotlight on: Pharmacy 

Safe 

prescribing 

One of the most 

important jobs of 

pharmacy is to make 

sure drugs are 

prescribed and given 

to patients safely. 

 

Part of Pharmacist 

Sally Clark’s role is 

to record any drug 

related errors and 

identify ways of 

preventing similar 

events happening in 

the future. 

 

Said Sally: “I enjoy 

the challenge of the 

clinical side of my 

job as each patient is 

different. We have to 

consider which 

drugs will best treat 

the patient’s 

condition, how they 

will influence with 

their blood 

biochemistry and the 

best way  to 

administer them - for 

example tablets to 

swallow or through 

an IV drip.” 

 

“Making sure all of 

these processes are 

carried out safely is 

so important and 

training plays a vital 

part. The pharmacy 

team provide 

numerous courses 

for our staff, medics 

and nurses to keep 

everyone’s skills up-

to-date.” 

Mainly used in the treatment of 

cancer, the drugs are highly toxic 

and have to be mixed in special 

sterile conditions to protect staff and 

prevent contamination.  

 

Said pharmacist Fraser Brown: “I 

really enjoy working in this specialist 

area and with such a great team.  

 

“One particularly rewarding element 

is working with the Trust’s Paediatric 

Oncology Shared Care Unit 

(POSCU) which means children 

being treated for cancer are 

managed by specialist hospitals 

such as Great Ormond Street but 

can receive some of their treatment 

closer to home at St Peter’s.” 

The production team are 

responsible for mixing doses of 

hazardous drugs. 

Kay Adcock, Senior Pharmacy Technician, 

preparing drugs in the aseptic unit 

Chemotherapy 
drugs 

A team of Medicines Management 

Technicians work with the 

pharmacists, providing a service 

to inpatients. 

Recently promoted to Chief 

Medicines Management Technician, 

Kelly Nagle said: “Each day we visit 

our wards to take the drug history of 

new patients and to ensure all the 

medicines required have been 

supplied. We also counsel patients 

and provide any aids they need to 

help them take their medicines, 

such as dosette boxes.” 

Kelly Nagle checking the patient pharmacy 

folder in the Medical Assessment Unit. 

These orders are then sent to 

pharmacy to be processed. Said 

Kate O’Connor, Pharmacy 

Technician: “I’ve worked here for 11 

years but no two days are ever the 

same and I enjoy the busy nature of 

my job. When prescriptions arrive 

they are checked by a pharmacist 

and entered onto our computer 

system. A label is printed and a 

clever robot automatically dispenses 

the medication down the chute - it’s 

a smart and quick system.” 

Kate O’Connor waiting for some medicines to 

be dispensed from the pharmacy robot chute. 

An important role of pharmacy is to 

check stock levels on the wards and 

distribute new supplies. Senior 

Distribution Assistant, June 

Wisdom, explains: “It’s important the 

wards keep their supplies topped up 

so medicines are available to 

patients when needed. We also 

supply outside health providers, like 

the local community hospitals and 

district nurses so it’s very busy.” 



Well done to… 
 

Tracey 

Bradshaw, 

Coronary Care Unit 

Ward Manager, who 

has completed her 

Masters in 

Cardiology at 

Brighton University. 

 
Gill Ayton- 
Smith, 
NICU Clinical 

Practice Educator 

who recently became 

the first nurse in the 

Trust to qualify as a 

Neonatal Life 

Support Trainer. 

 
Lesley 
Spencer, 
Consultant Nurse, 

who was recently 

nominated for a 

Nursing Times 

Award. Whilst Lesley 

didn’t win it was a 

great achievement to 

be shortlisted. 

 
In conjunction with members of the 

surgical team, pancreatic cancer 

survivor Alison Stunt recently 

organised a pancreatic cancer 

awareness week (16th-22nd 

November) and an information 

stand at St Peter’s. Alison was 

diagnosed two years ago and 

treated by Surgical Consultant Mr 

Menezes. 

 

Said Alison: “I was incredibly lucky 

to have been diagnosed in time for 

surgery and fortunate that I live in 

Surrey as we have one of the best 

Raising awareness of pancreatic cancer 
teams here working on pancreatic 

cancer. I want to raise awareness of 

this disease and offer some comfort 

and hope to other sufferers.” 

Provided by Surrey Advertiser - Alison Stunt; 

Caroline Lucas, Palliative Care Consultant; Mr 

Menezes, Surgical Consultant; Lin McEwan and 

Pippa Bullard, Specialist Nurses and Dr Evans. 

World AIDS day 

The Blanche Heriot team opened 

their doors to staff on 1st 

December, World AIDS Day. 

Said Consultant Dr Jill Pritchard: 

“We wanted to show staff the range 

of confidential services we offer, in 

addition to testing and treating 

patients for sexually transmitted 

infections.” 

 

“People don’t always realise the full 

extent of what we do, which 

includes managing the care of 

patients with HIV or AIDS, offering 

emergency family planning, working 

with victims of sexual assault and 

men with erectile dysfunction. 

Recently, we have also started a 

twice weekly ‘quick check’ clinic for 

men.” 

 

The Blanche Heriot unit can be 

contacted on 01932 722669. 

Good report from  

Dr Foster 
The information recently 

published in the Dr Foster 2009 

Hospital Guide shows that we are 

performing well. 

Said Medical Director Dr Mike 

Baxter: “This year’s guide shows 

that we are ranked in the top third of 

Trusts nationally (43 out of 147) for 

patient safety and continue to have 

a very low standardised mortality 

rate, which is actually one of the 

lowest in the country (14 out of 147) 

and the lowest in the South East.” 

 

“In a couple of areas our scores are 

lower, such as operating on 

fractured neck of femur patients 

within the recommended 48 hours of 

admission, so we are working hard 

to improve these. Overall the report 

is good and it reflects our dedication 

to delivering good quality care for all 

patients.” 

If you have a story for Aspire please 

contact Anna Scott, Communications 

Officer, on 2330 or email 

anna.scott@asph.nhs.uk 


