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A huge boost for maternity services 

R esults just in from a survey of our maternity 
services show a significant improvement in the 

experience of mothers compared with two years ago. 
 
The identical surveys were carried out in 2007 and 
again last month and asked new mothers a range of 
questions about their experience before, during and 
after the birth. 
 
Eileen Nolan, Associate Director of Maternity Services, 
said: “The results from the 2007 survey were 
disappointing.  It was clear there were many things we 
had to do to improve the experience of women coming 
through the service, so we have made several positive 
changes over the past two years.” 
 
“These include the recruitment of several new team 
members and setting up a 24-hour midwife-led triage 
service.  We have also refurbished the antenatal clinics 

waiting area and constructed an additional en-suite 
birthing room.” 
 
The changes have proved to be very successful and 
the most recent survey showed the hard work of the 
entire maternity team has really been worth it. 
 
91.8% of new mothers rated their care in labour and 
birth from good to excellent compared with 79.6% in 
2007.  More mothers felt they had been involved in 
discussions about their care and significantly better 
scores were also given for the cleanliness of the wards, 
bathrooms and toilets and the quality of food. 
 
Eileen said: “The latest survey results are very 
encouraging and it is great to see our changes have 
worked.  For me, one of the most important areas we 
have improved in is communication and treating each 
patient with the respect and dignity they deserve.” 

O n Friday 21st August Dame 
Christine Beasley DBE, 

Chief Nursing Officer for 
England, made a special visit to 
our maternity department. 
 
She was particularly interested in 
the care we offer to women with 
twins or multiple births after we 
recently became the only 
maternity unit in the UK to win a 
second Gold Tamba (Twins and 
Multiple Births Association) 
Maternity Excellence Award. 
 
During her tour of the antenatal 
clinic areas, Joan Booker Ward, 
labour ward and the Neonatal 
Intensive Care Unit Dame 
Christine met many staff, 
patients and new mothers who 
made a special trip back to St 
Peter’s with their twins to share 
their experiences of our 
maternity services. 

Special visit by Chief Nursing Officer 
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Above: New mothers and their twins return to 
St Peter’s to meet Dame Christine (2nd from 
right in back row holding baby Emily Rourke) 

 

Right: Esther Devito with twins Anna and Eve, 
Dame Christine and Dr Tom Brooker who de-

livered the twins on 19th August 

Eileen Nolan, Associate 
Director of Maternity Services 
said: “Dame Christine was 
very impressed with our 
maternity unit and the various 
members of the team she 
met.  It was a good 
opportunity for us to 
showcase the good work we 
do and the improvements to 
the service we have made 
over the past two years.” 



 

Preparing to deploy to Afghanistan 
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T wo members of staff, Graidhne Spoors, Intensive 
Care Sister and Ashwin Unnithan, Orthopaedic 

Registrar will be putting their Territorial 
Army (TA) training into action as they 
prepare to deploy to the main British 
base in Afghanistan, Camp Bastion for 
three months. 
 
They are both reservists at 256 (City of 
London) Field Hospital and will join a 
total of 90 reservists deploying in 
October to provide clinical expertise at 
the British military hospital in Camp 
Bastion, located in the heart of 
Helmand Province. 
 
Graidhne said: “The field hospital in 
Camp Bastion has the same equipment 
and expertise we have here but the 
environment will be very different and 
at times dangerous.” 
 

“I have worked in the ICU at St Peter’s Hospital for over 
10 years and of course there are difficult days, 

particularly when we lose a patient, but 
the volume of younger patients I will 
see in the field hospital and the types of 
injuries they will have will no doubt be 
hard to deal with.” 
 
Ashwin adds: “I joined the TA because 
I am very interested in trauma surgery 
and wanted to do something different to 
my usual working life.  It is going to be 
a very demanding and clinically 
challenging experience, but also an 
opportunity to stop outside of my 
‘comfort zone’ and gain new skills and 
knowledge.” 

Left: Ashwin Unnithan and Graidhne Spoors 
at the Royal Army Medical Corps training 

facility in Strensall 

T he housekeeping team has launched a new 
chemical free cleaning trial on Elm Ward at St 

Peter’s Hospital. 
 
For the next few weeks, new environmentally friendly 
equipment will be used, which is proven to be even 
more effective than traditional methods in the fight 
against infection.   
 
♦ High pressure, high temperature steam cleaners 

run purely by water will take the place of many 
chemicals and be used for the majority of floor 
and wall cleaning.   

 
♦ Revolutionary Ozone fogging machines run by 

Oxygen will take the place of Hydrogen Peroxide 
to decontaminate side rooms and bathrooms  

 
♦ Surfaces such as bed side tables, lockers, 

mirrors, sinks and chairs will be coated in a 
natural combination of glass particles and water 
to create a slippery surface that grime cannot 
stick to. 

 
♦ Housekeeping Assistants are being empowered 

to take responsibility for their wards with a new 
job title, Housekeeping Cleaning Professionals, 
and a new brighter burgundy uniform. 

Left to right: Trisha Smith, Janet Hook, Pauline Bourne, Jose 
Camara, Filipe Nunes, Caroline Becher, Emma Brooks and Debi 

Bahadur Limbu. 

William Britton, Head of Hotel Services, said: “We are 
delighted to be involved in this trial and are confident it 
will be a success and can be rolled out across both 
hospital sites.  With ever increasing pressures on the 
environment it’s important that every organisation plays 
their part to reduce their use of chemicals.  We are 
using cutting edge equipment and trying to make sure 
our chemical free approach covers all aspects of 
cleaning and decontamination. 

We’re going green... 

WE NOW HAVE OVER 3750 FOUNDATION TRUST MEMBERS! 
Keep an eye out for the next Foundations Magazine for more information 



 

Staff Survey Results 

A  big thank you to over 1400 colleagues for taking 
the time and effort to complete our first ever local 

staff survey.  It was conducted during a two week pe-
riod in July and despite clashing with peak holiday time, 
yielded our highest response rate (47%) in recent 
years. 
 

As shown by the table below there has been significant 
improvements made since the last national staff survey 
in 2008. 

 
Raj Bhamber, Director of Workforce and Organisational 
Development said:  “It is great that the survey results 
show things have improved over the last year.  As 
always though, we want to continue to make the 
experience of staff better and have identified some 
specific areas to focus on over the coming months.” 
 

“One action is to promote internal career progression 
and promotional opportunities.  Many people have 
successfully progressed their careers within the Trust 
and there are regular opportunities for promotion in 
many departments.  We want to ensure these are well 
communicated and more widely available.” 
 

“We also need to address the issue of appraisal 
coverage, in accordance with the NHS Constitution - 
which reminds us all to take up training and 
development opportunities over and above those 
legally required of the post.  The increase in the 
number of appraisals over the last year is very positive, 
but we all have a personal responsibility to ensure we 
participate in appraisal at least annually.” 
 

“Finally we want to do more work to ensure that 
everybody feels valued and treated with dignity and 
respect.  There will be a series of staff focus groups 
during September to develop a staff charter which 
makes explicit our values and behavioural expectations 
of each other.” 

Particular areas of improvement 2008 2009 

% agreeing that they understand their 
role and where it fits in 

44 86 

% able to contribute towards 
improvements at work 

58 67 

% that would recommend the trust as a 
place to work 

48 62 

% feeling satisfied with the quality of 
work and patient care they are able to 
deliver 

65 85 

% agreeing that they have an 
interesting job 

77 83 

% appraised with personal 
development plans in last 12 months 

25 52 

Congratulations to… 

A s part of our plans to promote internal career 
progression, we plan to have a monthly feature 

in Aspire highlighting and congratulating those 
members of staff who have recently been promoted.  
In this first feature, we have included just a few of the 
many staff who have been successful over the last 
few months, which gives a flavour of the breadth of 
different career paths. 

Margaret Young, 
Deputy Payroll 

Manager to Payroll 
Manager 

Natalie 
Roache, 

Bereavement 
Officer to 

Business Unit 
Support 

Manager, 
Imaging and 
Endoscopy  

Ella Estelles, Staff 
Nurse to Deputy Sister 

on Birch Ward  

Claire Ellson-
Credo, Deputy 

Sister in 
Admissions 

Lounge to Sister 
in Day Surgery 

I n October, all staff will receive the 2009 National 
Staff Attitude Survey, which is distributed to all NHS 

Trusts in the UK and differs from the recent 
questionnaire which was for Ashford and St Peter’s 
Hospital staff only. 
 

Raj explains: “Line managers are committed to provide  
time during our working day to complete and return the 
national survey.  The more responses we receive the 
more accurately we can identify which changes need to 
be made to improve the experience of staff and we 
know high quality staff provide high quality care.” 
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Liz Hedges, 
Chief Dietician to 
Head of Nutrition 



 

Submit your story! 
 

If you have a story for Aspire, or you would like a 
‘departmental exclusive’, please contact   

anna.scott@asph.nhs.uk  or call the Press  
Office on 01932 722330 

...putting people at the heart of everything we do...  

Welcome to all new junior 
doctors 

L ast month, the Trust has welcomed 90 new junior 
doctors, who will complete a one year foundation 

programme across a variety of departments. 
 
Dr Peter Martin, Director of Education explains: “After 
graduation all new doctors join a Foundation School 
and undertake a 2 year programme to bridge the gap 
between medical 
school and general or 
specialist practice.  
Junior doctors in the 
first year of the 
programme are called 
F1s and those in the 
second year F2s.” 
 
“We have more F1 
and F2 posts than 
any other local 
hospital Trusts 
and are a popular 
choice because of the excellent teaching opportunities 
offered and convenient location of both hospital sites, 
being close to London.” 

From Mandy 
Morrow... 

 

I  have found the perfect 
way to spend Sunday 

afternoons; it involves the 
Sunday newspapers, a 
cuppa in hand and Radio 
Wey tuned into Rob’s Jazz club. 
 
It’s a smorgasbord of great Jazz, helped along by 
Presenter Rob Chantler who is a real Jazz Aficionado.  
 
Thought you didn’t like Jazz?  Well think again!  This 
show will chill you out beyond belief; whether it is the 
sound of the Argentinean Tango, the haunting 
melodies of Nina Simone or the beautiful sound of a 
lonely sax, you are going to be enchanted.   
 
Rob’s show isn’t the only chance to hear Jazz on 
Radio Wey.  Saturday nights offers Jazz with a twist, 
on ‘The Night Owl show’ with Mandy Morrow. The 
twist? Well a bit of Spanish flamenco thrown in! 
 
Hear Rob’s Jazz Club between 1 & 3pm on Sundays 
and the Night Owl Show from 10pm on  Saturdays.  

T he dermatology department can now offer patients 
who suffer with psoriasis or eczema on their hands 

or feet a new type of treatment, after investing £5000 in 
a PUVA (Psoralen and Ultraviolet Light A) therapy 
machine. 
 
During the 
therapy a 
psoralen drug is 
applied to the 
patient’s skin as a 
soak or gel, which 
is then exposed in 
a controlled 
environment to 
UVA. 
 
Specialist Nurse Penny Hawkes said: “Patients usually 
undertake 2 treatments per week for a period of 10 to 
12 weeks and the machine is proving to be very 
effective at treating both psoriasis and eczema.” 

Above: A Patient using the new PUVA machine 

T he number of new Swine flu cases across the UK 
continues to drop and we have seen fewer patients 

presenting with flu-like symptoms at A&E. 
 
The advice for staff remains the same - you only need 
to stay away from work if you are showing symptoms 
yourself.   
 

It is still expected there will be a second more severe 
wave of Swine flu in the Autumn and we have business 
continuity plans in place.  We need to ensure we can 
continue to function efficiently if patient numbers 
increase and staffing levels decrease due to Swine flu 
related illness. 
 
An important part of this is being able to redeploy 
suitably skilled staff into essential jobs if needed.  To 
assist with this we need everybody to complete a Staff 
Skills Survey. 
 
If you didn’t complete the survey earlier in the year you 
will shortly be sent another one through your line 
manager which you must complete as soon as 
possible. 
 
If you have any questions about the survey please call 
Karen Cooke on extension 2559. 
 

New PUVA machine Swine flu update 

Above: Dr Gregory Price and Dr Toby 
Dean, both new F1s in the 

gastroenterology department on May Ward 


