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New health centre opens at Ashford Hospital  

F rom 2nd July, the walk-in 
centre at Ashford Hospital 

became part of the new Ashford 
Health Centre, run by Greenbrook 
Healthcare, a GP-led organisation 
which already manages six 
practices in close-by Hounslow.  It 
is open from 8am to 10pm 
everyday.  

 

The new health centre employs 
four experienced GPs and has 
been integrated with the walk-in 
centre service. This means there 
will now be GPs working 
alongside experienced emergency 
nurse practitioners which will 

complement their role and offer an 
extended service for local people. 
Patients will continue to have timely 
access to the hospital’s diagnostic 
services, such as X-ray, ensuring a 
comprehensive local service.  

 

Patients will still be able to walk in to 
access care - either from an emergency 
nurse practitioner or from a doctor, and 
will also have the opportunity to register 
with the new practice as well.  

 

The new service has been 
commissioned by Surrey PCT and is 
one of 150 new “GP Led Health 
Centres” being set up across England to 
increase access to GP services.  

Swine flu update 15 nursing staff complete 
Development Programme 

 
 
 
 
 
 
 
 

C ongratulations to everyone who completed the 
Senior Staff Nurse  / Deputy Sister Development 

Programme. The course ran over 6 months from 
January to June, was provided by the Education, 
Training and Development Department and promoted 
‘leadership at the point of care’. 
 
It finished on 1st July, when each group member 
provided a short presentation on clinical audits carried 
out in their own practice areas, reporting on the 
results, changes and improvements to patient care. 

Above: The nursing staff and trainers on the last day of the course  

...putting people at the heart of everything we do...  

A  ‘Swine Flu - Information for Staff” leaflet is 
available to view on Trustnet.  This tells you what 

to do if you have been in contact with someone 
showing symptoms or if you are showing symptoms 
yourself. 

 

If you would like hard copies of this leaflet please 
contact the Communications team on 2330. 

 

Plans are also underway for a Flu Information Week, 
commencing 3rd August.  Keep an eye out for further 
details. 

A special visit 

T he Chaplaincy Team at Ashford Hospital were 
delighted to host a celebration for The Rt Revd 

Paul Williams, Bishop of 
Kensington on 13th July.   
 

Bishop Paul met many 
members of staff and 
volunteers from all 
disciplines and was very 
impressed with everyone 
he met. 

Above: Maureen Body, Chaplain and Rt Revd Paul Williams 
chatting with staff 



 

...putting people at the heart of everything we do...  

A shford Hospital’s Stroke Unit Sister Usha Sagoo 
and specialist in stroke rehabilitation, 

physiotherapist Michelle Green have just returned 
from India, where they have been passing on their 
stroke care expertise.  
 
Their trip followed a visit a few weeks earlier to the 
Apollo Hospital, Ludhiana, by Dr Bhaskar Mandal who 
had been asked for advice following the illness of a 
Sikh religious leader, His Holiness Satguru Ji, the 
leader of the Namdhari Sikh Vidyak Jatha,  in the 
Punjab.   
 
Said Dr Mandal: “Our stroke unit at Ashford & St 
Peter’s is excellent and the  team have been involved 
in spreading information about stroke to the local 
community.  I’ve given talks on stroke management at 
Sikh temples in the Southall area of London, which is 
how we came to be approached to go to India.”  

 
 
 
 
 
 
 
 
 
 

Funded by the Sikh community, Usha and Michelle 
arrived in Ludhiana on Sunday 21st June and spent 
their first day on the medical ward, seeing how it was 
run.  The doctors were predominately men. Patients 
do not have one consultant the whole time and so 
need to keep their own notes with them, including 
taking them home from hospital appointments. 

They found that the hospital’s stroke team have a 
good basic knowledge of stroke care. But, 
unfortunately, patients are often spending four or 
five days in the community following their stroke, 
before they are brought to the hospital and, in fact, 
many patients do not make it to hospital.   

The 350 bed Apollo Hospital has very few therapists 
and Usha and Michelle spent time teaching different 
groups each day including doctors, nurses, the 
hospital’s three physiotherapists and occupational 
and speech therapists, showing them the best 
approach to patient care. 
 
Training sessions proved very popular and Usha 
was amazed to find around 50 people turn up for 
each one.  She said: “We found that everyone was 
really, really interested in what we were doing.  We 
found the doctors are pro-active but they are not 
used to the nurses using their initiative! We had to 
encourage the nurses to speak up – the culture is so 
different.”  

Return from the Punjab… 

Top: Usha and Michelle are greeted at the airport 
Bottom: Usha and Michelle arrive at the Apollo Hospital 

Above: One of Usha and Michelle’s popular training sessions 

Above: Michelle demonstrates a new rehab chair to staff 



 

...putting people at the heart of everything we do...  

The care in India proved to be very different to here, 
where patients may spend five or six weeks on our 
rehabilitation ward.   
 
Dr Mandal explained: “They have brilliant physicians, 
but the next step is rehabilitation.  What is lacking out 
there is the team approach.  Usha and Michelle have 
taken the experience from here and shown them what 
they have never had on their wards.  We know that 
48-hours after a stroke the nursing and therapy input 

becomes equally important to the medical treatment.” 
 
Overall the visit was a huge success.  Michelle said: 
“We had very positive feed-back from everyone and 
they may send two people over here in the early 
autumn to see what we do here.”  
 
Dr Mandal added: “Everyone at the Apollo Hospital 
was keen for us to share our expertise and it was a 
two way process—we have learnt how to provide the 

best care with limited resources and about family 
support, as care out there is not always medically and 
therapy-led.” 
 
Since returning from his trip earlier in the year, Dr 
Mandal has found the Sikh community in England to be 
sincerely appreciative of the support provided for his 
Holiness Satguru Ji and he will be speaking at Sikh 
Temples in the London area over the coming weeks. 
 
He said: “Their appreciation is enough, but we have 
been very grateful to learn that they are going to adopt 
Chaucer Ward and the Trust’s stroke service as their 
preferred charity for the coming year.  This is a very 
generous gift that will benefit patients, their carers and 
the dedicated work of our staff and is very much 
appreciated.” 
 
The stroke team have also now been asked to advise 
on setting up not only the first stroke rehabilitation unit 
in the Punjab, but the first such unit in the whole of 
India.  Dr Mandal will be returning in a few weeks time 
and by the late autumn the Apollo Hospital may be 
ready to open a 12-15 bed stroke rehabilitation unit. 

 

...Stroke unit staff help India  

Above: Usha and Michelle at the holy Sarov fresh spring water 

Above: Usha and Michelle take a break for dinner 

Above: Michelle works with a patient in the Apollo Hospital 
Below: Sister Usha; Harvinder Singh Sian, President Namdhari 
Sikh Vidyak Jatha and Michelle Green in the Ashford Hospital 
garden 



 

Submit your story! 
 

If you have a story for Aspire, or you would like 
a ‘departmental exclusive’, please contact   
anna.scott@asph.nhs.uk  or call the Press  

Office on 01932 722330 

New Patron of Radio Wey 
announced 

R adio Wey are pleased to announce Max 
Clifford as our new Patron. Max has been in 

the business of public relations protecting and 
promoting a wide variety of clients for well over 40 
years. He has become as instantly recognisable as 
many of the stars he has represented over the 
years and his views and comments are sought on a 
daily basis for the world’s media on a wide range of 
subjects. Max is an extremely active member of the 
local community and a strong supporter of local 
charities. We are proud to be associated with him. 
If you have a message for Max please email 
max@radiowey.co.uk  

Fantastic donations 

T he National Osteoporosis Society’s West Surrey 
Support Group presented a donation of £10,000 at 

St Peter’s Hospital on 13th July, which will contribute 
towards the purchase of an additional Dual Energy X-
ray Absorptiometry (DXA) scanner, to be installed at 
Ashford Hospital.  The scanner is one of the most 
accurate and reliable pieces of equipment to determine 
the strength of bones.  

Left: A patient on the 
DXA scanner with 
Victoria Howard and 
Marie Richard from 
Nuclear Medicine; 
Aileen McLeish; 
Angela Clark from the 
Osteoporosis Group 
and Dr Peter Finch 

Staff in the Coronary Care Unit (CCU) at St Peter’s 
Hospital also received a generous donation from 
relatives and friends following the funeral of George 
Mathieson, a patient on the unit last year.  It enabled 
the purchase of a simulator trainer for the Intra-aortic 
Balloon Pump which allows staff to learn, practice and 
improve their skills using the equipment, without it 

being attached a patient. 

Right: Debbie & 
Ann Mathieson 
visit Ward 
Manager, Tracey 
Bradshow on 
CCU to see the 
new training 
equipment  

Above: Max Clifford gets into the hot seat watched by Chairman 
Stuart Jones and freelance journalist Kelly Rose Bradford. 

 

Candy Morris visits  
St Peter’s 

Welcome to... 

 

A nna Scott, our new 
Communications Officer.  

Anna will be working in the Press 
and Communications Office and 
will be producing the Aspire 
Bulletin as part of her role.  She is 
looking forward to meeting many 
of you over the coming months.  
Please direct any future Aspire stories to her. 

E arlier in July Candy Morris, the Chief Executive of 
the Strategic Health 

Authority, came to St Peter’s 
on a routine visit.   

 

Valerie Howell and Mike Baxter 
accompanied Candy who 
visited A&E to find out more 
about changes in practice 
which are helping to deliver the 
4 hour access target; Aspen 
ward and medical HDU; the 
Surgical Assessment Unit and 
Elm and Juniper wards to see 
examples of how we are 
tackling the single sex 
agenda. 

 

Candy found the visit very informative and was 
impressed with the examples of good practice she was 
shown and the genuine passion that all staff who met 
her demonstrated. 

Above: Aileen McLeish, Trust 
Chairman with Candy Morris 

...putting people at the heart of everything we do...  


