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The One Show 

The programme on BBC 

One compared the  
parking  around St Peter’s 
with that of the Royal 
Marsden Hospital. 
  
Our patients who receive 
regular treatment in the 
oncology and haematol-
ogy day clinics are given 
free parking whilst the 
Royal Marsden patients 
have to pay – so we’ve 
come out of it quite well!  

Multi-Faith Centre opens in Ashford  
Hospital 

The Ashford Hospital Chapel has always been a 

key part of the ‘new’ Ashford Hospital building. 
Located close to the main hospital entrance, the 
Chapel is easily accessible for patients and their 

families and for 
staff from the 
hospital to use.  
 

The cultural and  
religious diversity 
within our staff, 
the local community 
and our volunteers  
inspired the 

refurbishment from a Chapel to a Multi-Faith Centre. 
 

After many talks with 
local faith 
representatives, 
members of staff and 
others who have used 
the Chapel, the new 
centre is the result of 
their commitment, 
hard work and vision. 
 

The opening of the centre was part of a one day 
conference ‘Celebrating Spiritual Care’ which looked 
at the role of healthcare chaplaincy in the NHS today 
where people were encouraged to share their  
experiences of faith with others that attended. 
 

The Mayor of Spelthorne, Simon Bhadye who was a 
senior member of the nursing staff at the Trust 
opened the Ashford Hospital Multi-Faith Centre on 
the 11 May. 
 

The centre now includes an extended chapel area, a 
multi-faith room, 
a quiet room and 
ablutions Room 
for those who 
observe the ritual 
washing before 
prayer.  
 
 

Above: The One Show 

Edmund is the first male Matron to be employed by 

Ashford and St. Peter’s and is also the first 
to be covered in our new, quick-fire ‘60 
Second interview’ feature.   
 
How long have you been in your job?  
6 weeks 
 

What do you like the most about your job?  
Problem solving, helping the 

ward team and improving the  

  patient experience  
 

What three words would your colleagues use to 
describe you? 

1. Perfectionist 

2. Patient 

3. Approachable 
 

What’s the first thing you do when you get home? 
Walk around my garden 
 

How would you spend your ideal day off? 
Take a drive in my BMW Series 1 M Sport 

with the roof down, do some gardening 

and go horse riding. 
 

 

What’s your most annoying habit? 
I can be a bit of a drama queen at times 
 

 

60 Second interview 
Edmund Cartwright —  MATRON  



The Pensions department currently provide services to six NHS Trusts & PCTs. The team is led by Pauline Sandu 
(below) who we were delighted to welcome back to the Trust at the beginning of this year.  

 
In addition to the day to day workload of dealing with retirement applications, 
pension forecasts and membership enquires (to name but a few!) there is also a 
great deal of work being carried out by the team in preparation for the ‘Choices 
Exercise’ which is expected to commence in early 2010 for the South East Coast 
area. The ‘Choices Exercise’ will give scheme members the option of remaining in 
the old scheme or transferring to the new scheme.  
 

Further details will be available soon on the NHS Pensions Agency website 
www.nhsbsa.nhs.uk/pensions 
 

The Pensions Department will also be recommencing pension awareness sessions in 
the near future and recommend that anyone over the age of 50, and who is 
thinking of retirement in the next 5 years, tries to attend one of these informative 
sessions.  
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Raj Bhamber (right) has recently joined 
the Trust as Director of Workforce and 
Organisation Development. She was  
Director of People and Organisational  
Development at North West London  
Hospitals for a number of years and  
immediately before joining us was Head 
of Workforce Delivery for NHS London.  
 
“I am delighted to join the Trust at this  
exciting stage of organisational  
development where people are truly at 
the heart of the Foundation Trust 
journey from good to great. It is a real 
privilege to join a team who demonstrate talent and  
commitment to improving the patient experience”. 

 
 
 
 
 

Spotlight on… Human Resources Staff and Departments 

Medical Staffing (below):  
The Medical Staffing Team supports 450 
doctors within the Trust, from newly quali-
fied to Consultants. They offer advice and  
encouragement on all employment issues 
and are responsible for the recruitment of 
our Trust appointed Doctors, interviews and 
the pre-employment checks. Medical  
Staffing actively ensure that they have the 
correct amount of Doctors for effective  
service provision. 

Below, from left to right :  
Emma Alderman, Elaine Beaumont 
(sitting), Britta Pfeiffer and Sarah  
Rosewall 

The Training team run a number of courses across the Trust which can 
be found on the Trust intranet. They can also facilitate courses for  
individual teams, such as Performance Development Review (appraisal) 
and Teamworking and are responsible for organising NVQs for staff to 
undertake. 
 

There are many NVQs available for support staff and they currently have 
a wide range of staff undertaking  the awards. If you would like further 
details please contact the NVQ programme Lead, Paul Lea, on extn 
3185, who can provide you with guidance on these awards. 
 

We’d also like to congratulate the Medical Education Team and the 
Undergraduate Education Team who have both received excellent reviews from the Deanery on the 
quality of the programmes they provide for the foundation doctors and medical students. 
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Medical Staffing (below): The recruitment team have 
had a very busy 12 months with 616 starters and 555 
leavers in total. “Hot Spot” areas meet weekly with 
their respective recruitment officers to ensure there 
are no bottlenecks and staff are responding promptly 
to offers of employment. On average there are 39 
“Live” recruitment advertisements in any one week. 
 

 As well as recruitment, the team also have other  
responsibilities including the administration of   
maternity leave, long service award requests and  
certificates of employment. In the last 12 months new  
processes have been introduced relating to work  
permits, smart card management and criminal records 
bureau checks. 

Spotlight on… Human Resources Staff and Departments 

Below: 
Front left to right: Annie Swinburn and Karen Cooke. 
Back left to right: Jill Cottrell, Melinda Moore and 
Helen Blake. 

The Human Resources Business Partners consist of 
Kate Clarke, Kerry Steele, Judy Henville and Tammy 
Pike. 
 

They are part of the operational management team 
managed by Martin Bleazard, Acting Deputy Director 
of Operations, and they have a close working 
relationship with the central HR function. 
 

Tammy and Kerry have been working hard supporting 
and coaching managers and staff with employee  
relations issues, such as handling misconduct, 
managing poor performance, employee grievances, 
dignity at work issues, sickness absence and other day 
to day staff issues. 
 

Kate and Judy work closely with the Clinical Directors 
and Business Centre Managers and their senior teams. 
on workforce planning, service developments and  
improvements, change projects, business performance 
and complex employee relations issues. 
 

They all work together with managers to develop and 
implement staff survey improvement action plans and 
deliver training across the Trust on staff management. 
 

If you have genuine concerns about risks to patients, 
professional or financial malpractice, or unlawful  
conduct, this policy will enable you to raise them 
without fear of victimisation or harassment. 
 

Raise any concerns that you have with your immediate 
manager, your Head of Service or Director,  or  Raj 
Bhamber, the Director of Workforce and Organisation 
Development.  
 

If you should feel that you need independent and 
confidential advice at any stage, contact the  
Independent charity Public Concern at Work, on 0207 
404 6609. 

 

Staff concerns (Whistle-blowing) policy 

The recently introduced NHS Constitution, records 
what the NHS stands for and what it should live up to. 
  

It sets out the principles to guide how all parts of the 
NHS should act and make decisions and sets out a 
number of pledges to staff: 

 

• To provide all staff with clear roles and 
responsibilities and rewarding jobs for teams 
and individuals that make a difference to 
patients, their families and carers, and 
communities 

 

• To provide all staff with personal development, 
access to appropriate training for their jobs and 
line management support to succeed 

 

• To provide support and opportunities for staff to 
maintain their health, well-being and safety 

 

• To engage staff in decisions that affect them 
and the services they provide, individually, and 
through representative organisations and 
through local partnership working arrangements. 

 

• All staff will be empowered to put forward ways 
to deliver better and safer services for patients 
and their families. 

 
 

The NHS Constitution: Staff  Pledges 



 

...putting people at the heart of everything we do...  

Submit your story! 
 

If you have a story for Aspire, or you would like a 
‘departmental exclusive’, or to appear in ‘60 sec-

ond interview’  please contact:   
 

Communications Officer  
Ella.mathew@asph.nhs.uk or  
Head of Communications 

Giselle.rothwell@asph.nhs.uk  
Or call the Press Office 
 on 01932 722 163. 

 

Olympic rower, Andy Triggs-Hodge MBE opens the 
newly refurbished physiotherapy hydrotherapy pool at 
Ashford Hospital. The twice winning rowing world 
champion took the Gold Medal in last year’s  
Beijing Olympics. 

Radio Wey is not just part of 
the hospital but a part of the 
community. 
 

It's fast approaching that time of the year when you 
will see us out and about at the various fairs and 
country shows. Distinguishable by our blue and yellow 
banners we are always happy to be a part of local 
events. 
  

Things have changed over the years. We used to go 
out with our little caravan and equipment that 
weighed heavy but the onset of technology has made 
us very much more portable and hence versatile. 
Whether it be a function at a care home, or PA for a 
large country show, we endeavor to support local  
projects. If you have an event you would like us to be 
involved in, call MANDY on 01932 874433 . . .   
 

Make a Request . . .  
Telephone 01932 874433 or 01932 872000 ext 2017  
Contact us FREE via your HOSPICOM system  
[EMAIL] studio@radiowey..co.uk   
 
If you wish to get involved with Radio Wey, either as a 
presenter or simply collecting requests, call Keith on 
07850 261853 or visit www.radiowey.co.uk 
  

Radio Wey –  
working with our 

community!  

Olympic Andy opens hydrotherapy 
pool at Ashford 

• Refurbishment of ward accommodation  
 

• Helping reduce noise at night on our wards  
 

• Improving toilet areas  
 

• Introducing disposable cubicle curtains in all our 
wards 

  

• Improving the quality of food  
 

• Focusing in on and hand hygiene  
 

• Improving car parking at St. Peter’s and Ashford 
Hospital  

Our plans for improvement include: 

Patient surveys can tell us a lot about how our 
patients are feeling and provide us with good 
information to help us improve services.  Later this 
month it will be the turn of outpatients, followed 
swiftly by the next inpatient survey which we 
anticipate will question patients staying with us in 
July. 
 

2008 inpatient survey action plan 
 

Following our successful conference on 3rd April, an 
action plan of improvements has been drawn up by 
various directorates.  We’ll put these up on TrustNet 
and hope that you are already familiar with your own 
area - watch out for an Aspire Special on this coming 
soon. 
 

We know we have good clinical results, but the survey 
is telling us is that patients are still not content with 
some non clinical aspects.  Over the coming year we 
will be spending around £10 million on the bigger  
improvements - including work on car parking and our 

Listening to our patients - the importance of patient surveys 

bed remodelling plans.  We have already published 
part of our action plan in the local paper and plan to 
share our progress at regular intervals - this will let our 
patients and the public really hold us to account. 


