
Sister Michelle Willis, who 
set up the department when 
it was first opened, said:  “I 
would like to say a big 
‘Thank you’  to all staff and 
departments at St Peter’s 
for being so supportive; 
especially the Adult A&E 
department, reception, Ash 

and Oak Wards, pharmacy, portering  and X-ray staff. 
We sometimes have very special requirements!  And 
to the local community: Thank you for all your letters 
and gifts of thanks over the years; it really makes a 
difference.” 

O ur Paediatric A&E 
Department celebrated its 

10th birthday on 23rd March.  
The occasion was marked by 
the return of a well known 
patient, 10 year-old Manon 
Hagger (centre), who was one 
of the unit’s first patients and 
who was invited back to cut the 
birthday cake.   
 
In its first year the department 
treated 16,000 children – since 
then the figure has peaked at 
27,100!  Originally opening 
from 9 - 5 Monday to Friday, 
the unit is now open 24 hours a 
day (the only one in Surrey), 7 
days a week and is attracting attention from other 
hospitals wishing to emulate it’s success. 
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Paediatric A&E services - see page 
2 for another Aspire exclusive! 

The now familiar landmark building opposite Abbey 
Wing, which houses our new mortuary, opened  last 
week (pictured above).  The new mortuary, with its 
state of the art equipment, replaces the old unit behind 
Hayworth House, and is a major investment by the 
Trust into improving some of our oldest infrastructure.  
  

Right, the new  waiting area in the new mortuary building. 

From left to right:  Sister Michelle 
Willis, Associate. Consultant 
Paediatrician Dr Erin Dawson, 
Business Centre Manager Helen 
Sibley, Consultant Paediatrician 
Dr Alison Groves, Manon Hagger, 
Rhian Hagger and  our Trust  
Chair man Aileen McLeish. 



Volunteer, June Partridge 
has been cleaning toys, 
stripping and re-making 
beds, washing trolleys and 
helping patients in the 
department for 2 and -a-
half years.  “When I offered 
to become a volunteer, the 
idea of working with 
children appealed to me, 
the whole department and 
staff are very nice to work with.” 

Ward Clerk Carolyn Smith 
(right) has been with the 
Paediatric A&E team for just 7 
months, after moving across 
from main reception at A&E.  
“Every day is different and as a 
new member of the team I feel 
very privileged to work with 
such a dedicated team who all 
made me feel very welcome 
and much appreciated.”   
 

By giving the department some 
general administrative support, 
Carolyn helps the nursing staff 
to have more time to do what they do best - seeing and 
treating their patients. 
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Spotlight on …. Paediatric A&E services 

P aediatric A&E caters for children 
aged 0-15.  The department has 

15 paediatric trained nurses, which 
allows for a minimum of five on duty 
during the day, two overnight, with 
extra cover at weekends.  Staff are 
either adult and child or child trained 
Registered Nurses with basic 
paediatric life support skills, and 
many hold a current Advanced 
Paediatric Life Support qualification.  
Two senior nurses are also Paediatric 
Emergency Nurse Practitioners which 
means that they can attend to 
children with minor injuries and 
illnesses without referral to a doctor.  
 

Sister Michelle explains more:  “We 
usually admit at least one child to the 

ward a day but sometimes 
this could be as many as 12!  
We do not have a paediatric 
intensive care unit at St. 
Peter’s so if this is needed, 
we would normally transfer 
up to London.  On average 
this could be about once a 
month but is extremely 
variable.  Meningococcal 
septicaemia, asthma, status 
epilepticus, serious trauma 
and burns are the main 
reasons for transfer.  We 
also transfer surgical patients 
to St. George’s as we only do 
a limited amount of paediatric 
surgery here at St. Peter’s.” 

From left to right:  Deputy Sister Catherine Blackmore, 
with Staff Nurses Noleen Seale and Natalie 
Armstrong. 

 

In their own words …. 

Paediatric Staff Nurse Natalie Armstrong joined 
Ashford and St. Peter’s in June ‘07 from Wexham Park:  
“You’re in at the deep end to start with but everyone is 
really supportive.  It’s a very friendly unit with a wide 
variety of patients from the very, very sick to things like 
coughs and earache that a GP could really see.” 
 

Paediatric Staff Nurse Noleen Seale also joined the 
department in 2007.  “I love the variety.  Some days 
are minor and there are days when it’s completely in-
tense and I find my intensive care training stands me in 
good stead.  We find some patients don’t fully under-
stand the real meaning of Accident and Emergency!” 
 

Sister Catherine Blackmore came to the Trust as a 
student in 1998 and hasn’t looked back.  “I’ve been in 
Paediatric A&E for 8 years.  When I first came it was 
daunting but this is a very controlled environment, with 
everyone working well as a team.  Injuries can change 
depending on the current toys!  We’ve been through 
trampoline accidents, heelies and we get lots of rugby 
and football accidents at the weekend.” 

Debbie Hopper - 
Paediatric Pharmacist 
(left) has worked at the 
Trust for 6 years and has 
been working as a 
paediatric pharmacist for 
the last year.   
 

“This role is a unique one 
and a rewarding area of 

pharmacy practice in delivering pharmaceutical care to 
children and young people.  Children and babies 
handle medicines differently from adults and wide 
variations occur between the different age groups.  It is 
very fulfilling working in the paediatric directorate, 
within a dedicated multi-disciplinary team.” 



Dr Alison Groves, Consultant 
Paediatrician (top left) describes how the 
department has changed over the past 10 
years:  “We’ve got busier!  Our first 
response to that was to become a 24 
hour service - the only one in this part of 
Surrey - and we have also increased the 
quota of nursing and medical staff.   
 
Walk-in centres have helped to take in 
more minor injuries but this means that 
our patient group is likely to have more 
complicated medical illnesses.  In our 
early years we won an excellence award 
and everyone in the department is highly 
qualified and motivated to give children 
the best care.” 
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Spotlight on …. Paediatric A&E services ctnd 

Y our local Community Radio Station has some great 
programmes coming up. On the 24th April 

Jonathan Webster welcomes  Philip Hammond 
MP Shadow Cabinet Treasury Minister on a Webster's 
Week Special and after 9pm on the same day Robin 
Bibi (Blues Guitarist/ Singer songwriter) will be 
performing live on the ‘Blues Session’ with Martin 
Clarke.  
 

From the award winning SportScene on Saturday 
afternoons to the Midweek Mayhem of Sarah Ottaway, 
Radio Wey broadcasts a wide range of content and 

Love It or Hate It, we have a great Eurovision Song 
Contest Special coming up. Join Mandy and Nicci and 
some great Eurovision guests on Radio Wey.  . . . 
  

Make a Request . . . 
Tel:   01932 874433 or 01932 872000 ext 2017 
Contact us FREE via your HOSPICOM system or; 
Email us at:  studio@radiowey.co.uk 
 

If you wish to get involved with Radio Wey, either as a 
presenter or simply collecting requests, call Keith on 
07850 261853 or visit www.radiowey.co.uk  

Radio Wey – Listen Local, Listen Live, Listen Now! 

SHO Dr Natalie Skinner (bottom right) is 
part of a team from A&E that rotates into 
paediatric A&E.  Her role is to assess 
patients who arrive as emergencies and 
she will make a judgement about whether 
a child can be sent home, should be sent 
for an X-ray, needs an injury treating or 
stitching, or whether they should be 
passed into the care of the paediatric 
doctors who are called down from the 
ward when necessary.   
 
Business Centre Manager for 
Children’s Services Helen Sibley 
(bottom right).  “This is the front door to 
emergency services for children.  Here 
children receive specialist care from our 
fantastic team of children’s nurses and doctors in an 
area specifically designed and colourfully decorated so 
they feel comfortable and not frightened by the 
experience.  Within the department everyone has their 
part to play, from clerical assistant to consultant.  
Celebrating our 10 year anniversary it was lovely to 
reflect on the changes and improvements we’ve 
achieved in that time.” 

Matron Dagmar Gohil (left) with Business Centre Manager, Helen 
Sibley (right). 

Dignity in Care Matters 

We all know that dignity in care matters.  So why not 
sign up to become a dignity champion?  Following the 
National Dignity Champions Conference last 
November, we want as many staff as possible to sign 
up.   See www.dignityincare.org.uk or contact Emma 
Brookes (ext. 3596) or Carole Webster (ext.2195) for 
further details.  Below, Carole Webster with dignity champion Sir 
Michael Parkinson at last year’s conference. 
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Send your story to:  aspire@asph.nhs.uk  or 
call us with your news on 01932 722163. 

Listening to staff - this year’s Staff Survey results 

T he Staff Survey results have now been published 
by the Healthcare Commission (now the Care 

Quality Commission as from 1st April), and the full 
results are available at www.cqc.org.uk.   
 
Our thanks to everyone who took the time to respond 
to the Staff Survey Questionnaire last autumn.  We 
conducted a sample survey, not a full survey as we did 
in 2007, which means the questionnaire was sent to a 
random sample of 850 staff, rather than to everyone.  
Out of those 850 members of staff, 42% returned their 
surveys compared to 52% for acute trusts nationally.   
We’d like to stress again that this process is completely 
confidential. 
 
So, how have we done, and what does the survey say 
about us? 
 
The headlines 
Overall, the survey suggests staff are happier in their 
work environment than a year ago, which is good 
news.  The answers to the questionnaire are grouped 
into 36 different areas and we’ve improved in 21 of 
those.  However, as in other years, there are still areas 
where we need to improve and we’ll be focusing on 
how we can improve these over the next few months.  
Although our results have improved - and that’s good 
news - we are still below the national average in many 
of our scores (even where we’ve improved) and that’s 
something we need to work on too. 
 
Acting Director of HR, Petra Cunningham comments:  
“Over the last year, we’ve put a lot of effort into making 
things better for staff and this seems to be borne out by 
these results.  That said, we know there is still a lot 
more to do.  But, we can only make things better if you 
tell us what they are, so it’s really important that when 
we do the next survey, as many of you as possible fill 
in the questionnaires to give us a better picture of 
everyone’s views.” 
 
Our results in more detail 
Overall, we have made some significant improvements 
compared to last year, including: 
 

• levels of work-related stress amongst staff have 
reduced significantly, and are now below the average 
for acute trusts (25% compared to 37% last year) 

• a significant improvement in the numbers of staff 
having performance appraisals (up from 35% to 58%) 

• an improvement in staff job satisfaction 

• a reduction in the numbers of staff intending to leave 
the Trust 

• a good score on the number of staff who are satisfied 
with the quality of work and patient care they are able 

to provide 

• greater confidence amongst staff that management 
will take action to tackle violence and harassment 

• reported availability of hand washing materials. 

 
It is particularly pleasing that some of these 
improvements show that our action plan, which was 
developed following the 2007 survey results, has had a 
positive impact – at that time it was agreed to focus on 
increasing the number of staff having performance 
appraisals; reducing work-related stress experienced 
by staff; and tackling the incidence of harassment and 
bullying experienced by staff. 
 
There remain a number of areas where the survey 
shows that significant improvements are needed and 
where we are below the national average. These 
include: 
 

• the Trust’s commitment to work/life balance and the 
number of staff working extra hours 

• the need for managers to provide greater support 
for staff and enable them to contribute to 
improvements at work 

• promoting equal opportunities for career 
progression and promotion. 

 
In the coming weeks we will be discussing these 
results with managers, staff and their representatives 
with the aim of agreeing an action plan to tackle the 
areas where improvements are needed.  We’ll also be 
looking for some ‘champions’ to help drive forward 
some of these improvements. 


