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PEAT Inspections 
 

E arlier this month, the annual PEAT (Patient 
Environment Action Teams) inspections were held 

at both Ashford and St Peter’s hospitals.  The 
inspections, which are run by the National Patient 
Safety Agency (NPSA), are carried out as a self-
assessment and cover 6 areas in total:  specific 
cleanliness and toilet and bathroom cleanliness; 
infection control; environment; access and external 
areas; food; privacy and dignity.   
 

The team also included a patient panel member, a non-
executive director and an external validator to ensure 
independence.  Although the official rating by the 
NPSA won’t be published until June, overall this was a 
good inspection, particularly 
in terms of cleanliness and 
infection control.  However, 
there are some 
environmental issues, such 
as flooring and decorating, 
which have been highlighted 
for future improvement. 
 

Right:  Daniel Kuliberda 
Housekeeping Assistant, making 
sure everything is spic and span in 
A&E.   

S hoppers at the Wolsey Place shopping centre in 
Woking helped to raise a hearty £2,600 for our 

Cardiac Rehabilitation Programme.  Over Christmas 
children and their families were encouraged to throw 
money at  specially made targets set up in the centre’s 
animated Christmas display of husky dogs and igloos.    
 

The centre decided to donate the proceeds to our 
Cardiac Rehabilitation Centre following the suggestion 
of their maintenance engineer, Ken Eaton.  The money 
raised will go towards a new cardiac monitor costing 
around £4,000, with the rest of the money donated by 
HeartBeat Support, Woking.    

Shoppers donate a 
’hearty’ £2,600 

From left to right:  Karen Harris, Cardiac Specialist Nurse, Richard 
Wheeler and Ken Eaton from the Wolsey Shopping Centre and Liz 
Murphy, Senior Cardiac Specialist Nurse.  Comic Relief Comic Relief Comic Relief Comic Relief ---- Friday 13 March Friday 13 March Friday 13 March Friday 13 March    

 

Following their success on 13th February (see below), 
the medical secretaries will be singing again for Comic 
Relief on Friday 13th March.  You can catch them at 
around 12.30 pm in the main reception at St Peter’s.   
 

We’re also running the ’wear something red’ theme 
again - for a £1 donation - and a pedal push in the main 
receptions at both Ashford and St Peter’s - look out for 
the posters with more details.  And, if that’s not 
enough, we’re still looking for prizes for our auction, call 
Jane White (ext.3669) if you can help. 

Aspire Exclusive!  
 

See inside for our Spotlight on 
Emergency Services 
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Spotlight on:  Emergency Services 

 Kaye Finch - Deputy Sister 
              “I love this job!”  

 

Kaye has been a Deputy Sister in A&E for just 4 
months, but has been with the department for around 4 
years.  One of Kaye’s main jobs is to manage the flow 
of patients through the department, via the 
white board which tracks patients against 
the 4 hour target.  “The 4 hour target is 
tough but it’s there so patients don’t spend 
all day in A&E,” explains Kaye.  
 

So what is it about the job that gets Kaye 
out of bed in the morning?  “It’s different 
every day, not knowing what is coming 
through the door, and having to change 
your plans to fit in.  Although it’s been 
quite tough recently, everyone really pulls 
together down here.  It is challenging, but 
I wouldn’t change this job for anything!”   

Let’s hear it from the team ... 

O ur Emergency Services 
department is one of the 

main front doors into our 
hospitals.  At St Peter’s A&E, we 
see an average of 230 patients a 
day, with a further 60 coming 
through our nurse-led walk-in 
centre at Ashford.  And when 
capacity is at its maximum, as it 
has been recently, it takes the 
whole hospital to pull together to 
make sure the system works. 
 

But how does that work at the 
sharp end?  “It’s all about flow,” 
says Jean Haire, Emergency 
Services Business Centre 
Manager.  “And that’s not just about A&E – our 
Medical and Surgical Assessment Units (MAU and 
SAU) are really important, if not more so, in managing 

this flow.  Having 
these areas 
working 
effectively makes 
all the difference, 
they’re like the oil 
in the machine – 
facilitating the 
flow out of A&E 
and then 
transferring 
patients through 
to other areas of 
the hospital, or 

discharging them 
home, in a continuous flow.  And of course, having the 
system working well is the biggest contributory factor to 
meeting our 4 hour A&E target, which is extremely 
important to us as an organisation.” 
 

Under the expert leadership of Jean and Clinical 
Director Heather Clark the department is working well, 
but as with any other service there is always room to 
improve.  “For me,” continues Jean, “there is always a 
huge amount to do.  We want to continue to develop 
and modernise services, thinking outside the box and 
trying to be really creative.  New trauma services and 
new roles can make a huge difference as we’ve 
already seen.  We’ve got a great team here and we’re 
ready for any challenges that come our way that make 
things better for patients.”  

A&E 

Left:  Senior Sister Emma Shelton at the white board. 

Alison Gac – Staff Nurse 
“We’re great!” 

 

Staff Nurse Ali Gac has also been with the 
department for around 4 years, after stints in both 
intensive care and high dependency units.  “I really 

enjoy the whole diversity of people I see,” 
Ali explained, “each one is different and I 
find looking after really sick patients 
incredibly rewarding.”  In just one morning 
Ali had already seen two patients with chest 
pain, one lady with pancreatitis and a 
gentleman actively bleeding. 
 

“We’re quite an assertive bunch down 
here,” Ali continued.  “We have to be 
advocates for our patients who are often 
extremely poorly.  But we have a great 
bunch of senior doctors here, and overall 
we are a great team.” 

Business Centre Manager Jean Haire 
(right) with Sally Boyce, Data Analyst/
Supervisor. 

Left to right:  A&E Consultant Mr Tom Allen, 
Emergency Services Clinical Director, Dr Heather 
Clark, A&E Consultant, Mr Vincent O’Neill.  Right: 
Jill Davies, Senior Sister/Emergency Nurse 



 

Emma Fernandez 
Clinical Governance 

Manager 
“It’s all about quality.” 

 

Emma’s role is to support 
the department to 
continually improve quality 
and to meet the targets set 
out in Standards for Better 
Health.  This involves 

looking at incidents, patient safety, improving patient 
information, ensuring we are up to date with the latest 
guidance and so on.  “I feel as if I am really in the 
thick of it here,” said Emma, “and very much part of 
the team.  This is an important role, centred around 
quality, and we all feel very passionate about it.” 
 

Beverley Ruby 
Assistant Therapy Practitioner 

“A&E is my passion.” 
 

Bev is part of the Occupational Therapy team, but 
works mainly in the A&E observation bay.  This is an 8 
bedded bay for patients who may need longer 
assessments, or who are not quite fit to go home just 
yet.  “My role is to try and get the patient home, with 
support or perhaps to a rehabilitation bed,” Bev 
explains.  My patients are often not medically unwell 
but may need help with mobility or social issues.  You 
do have to have a passion to work in A&E, but I love 
my job!” 
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Spotlight on:  Emergency Services 
Becky Bushby – Clinical 

Practice Educator 
“This is the friendliest place 

I’ve ever worked.” 
 

Becky has been with the 
Trust for just a few weeks, 
but she’s already got a solid 
grasp of things.  It’s Becky’s 
job to support staff across 
the department - ensuring 
they are able to access the 
training they need, that they 
feel comfortable with any 

new roles, and that together, they identify any training 
or competency gaps.   
 

“I wish this role had been around when I was working 
in A&E,” commented Becky, “it’s a really good 
resource for staff and I can be paged by anyone at 
any time.”  A bit of a training ‘trouble shooter’ Becky’s 
overall aim is to ensure a quality service by helping to 
facilitate a competent and confident workforce.   

Mr Kranti Kumar - A&E Consultant 
“Organiser, leader, problem solver and negotiator” 

 

That’s how Mr Kranti Kumar describes the role of an 
A&E consultant - and that’s over and above their role 
as senior clinicians within the unit.  Mr Kumar is one of 
5 consultants working in A&E, keeping overall 
responsibility for the flow of patients through the 
department and attending to the most complex cases 
first-hand.  “The work here comes in peaks and 
troughs,” explained Mr Kumar, “it’s exciting and can 
also be quite nerve wracking when there are 
ambulances lined up outside all waiting to be seen.”   
 

Most of the medical work often falls to the senior or 
middle grade doctors - such as Dr Reddy, a Senior 
Clinical Fellow in A&E . One of 8 middle grade 
doctors, Dr Reddy and his colleagues will see many of 
the patients first-hand but will also be supervising and 
supporting the junior doctors, many of whom have little 
experience of A&E when they first arrive.   But Dr 
Reddy is not to be daunted, “Every day is a new day 
here,” he comments, “it’s a good atmosphere within the 
department and a good team spirit.” 

Debbie Morgan, Administration Supervisor (above), 
looks after the reception and admin staff across A&E, 
MAU and SAU.  “We’re really at the sharp end,” she 
says, “dealing with patients and relatives, answering 
the ‘phones and making sure notes are in order and in 
the right place.  Overall the team do a fantastic job in 
reassuring patients and their families.” 

 First-class support  
 

From housekeeping, portering, 
long-serving volunteers and a 
first-class admin team, the 
department is very well 
supported.  Volunteer Beryl 
Hughes (bottom right) who will 
be 83 in March comes in twice a 
week to help with filing and 
answering the ’phone.  “I really 
look forward to coming in and 
being useful,” she said. 

Housekeeping Assistant Shanta Rai. 

Left to right:  Receptionists Tanya White, Tina Stevenson, 
Brenda Amon and Debbie Morgan Administration Supervisor.  
Right:  Volunteer, Beryl Hughes. 
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‘All staff’ briefings with the Chief Executive 
 

A reminder of the dates for the ‘all staff’ briefings with 
Andrew Liles and members of the executive team.  
These will be held in the Postgrad Lecture Theatre at 
St Peter’s, and in the Education Centre at Ashford. 
 

Spotlight on:  Emergency Services 
SAU MAU has a capacity for 18 assessment 

trollies and a 20 bedded short-stay 
unit.  Senior Sister Daniela Amey  de-

scribes a typical day:  “It’s very diverse here, you never 
know what to expect from A&E and referrals from GPs.  
It’s so satisfying when a patient comes in so unwell and 
then thanks you when they go home.  When you come 
on duty here, you don’t stop and that’s what I love 
about it.”  To ease patient flow, the teams are helped 
by the Emergency Support Technicians .  Jack 
Walker , explains more:  “We can speed things up by 
taking bloods, sorting out X-rays, checking on results 
and so on, to speed up the process.  Then, when the 
doctor comes round, there’s no delay.”  This is a new 
role set up within the last year, and is really helping to 
support the 4 hour target. 

MAU 

From left to right:  Student Nurse Rose Gyan, Receptionist Fatima 
Duarte, Deputy Sister Maria Portia Villaneva, Senior Staff Nurse 
Khay Antonio, Healthcare Assistant Rico Gauzon. 

SAU has 14 assessment trollies for patients who 
require emergency surgical assessment.  Those who 
require it may return to the unit to recover - e.g. 
appendectomies, absesses - but for more major 
surgery patients will recuperate on one of the surgical 
wards.  Deputy Sister Maria Portia Villanueva  
describes how she enjoys her job:  “I don’t only like this 
job, I love nursing care, that’s why I’m here.”  The 
overall aim of the unit is the quick and efficient 
discharge of patients to ease the flow through A&E.  
The department is supported by receptionist Fatima 
Duarte :  “I help to admit patients, speak to their 
relatives, deal with all the notes and sometimes even 
make the beds!  It’s very busy here, but there is a 
lovely, friendly team.”   

Working with the Ambulance Teams 
 

Staff build up good 
working 
relationships with 
the ambulance 
teams who come in 
every day.   
Qualified 
ambulance 
technician Carrie 
Gibbons visits St 
Peter’s as many as 
10 times in any 
working day.  “It’s a 

good department here and really busy all the time.  
We’ve built up a good rapport with staff which is 
advantageous, and I enjoy coming in here.” 

Submit your story! 
 

If you have a story for Aspire, or you would like a  
‘department exclusive’, please contact 
Giselle.rothwell@asph.nhs.uk in the Press Office, 
or give us a call on 01932 722163. 

Date Time Venue 

Weds 11 March 2.30 - 3.30 pm SPH 

Tues 14 April 4.00 - 5.00 pm AH 

Tues 12 May 4.00 - 4.00 pm SPH 

Fri 19 June 8.30 - 9.30 am AH 

Fri 17 July 8.30 - 9.30 am SPH 

Thurs 13 Aug 12.00 - 1.00 pm AH 

Weds 16 Sept 12.00 - 1.00 pm SPH 

Thurs 8 Oct 8.30 - 9.30 am AH 

Fri 13 Nov 8.30 - 9.30 am SPH 

Thurs 10 Dec 4.00 - 5.00 pm AH 

Paramedic Emma Fuzzard-Ormerod 

Left to right:  Senior Sister Daniela Amey, Emergency Technician 
Jack Walker, Staff Nurses Nomsa Mahamba and Daniela Nedelcu. 


