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NEW TRUST CHAIRMAN APPOINTED 
The new Chairman for the Ashford and St. Peter’s Hospitals 
NHS Trust from 1st October, 2008 is to be Ms Aileen McLeish.  
Her term of office will run for four years.  “It is a tremendous 
privilege to be appointed Chairman of Ashford and St. Peter’s 
and succeed Clive who has set such high standards of leader-
ship,” said Aileen.  “A great deal has been achieved by 
the whole team over the last few years in turning around the 
performance at both hospitals and improving the services pro-
vided to our patients. To give just two examples from the last 
year, we had the lowest level of MRSA infections in the South 
East Coast and were one of the very few orthopaedic depart-
ments in England and Wales to meet the 18 week target for 
treating patients.  However, we recognise that we have a lot to 
do to improve how our patients feel about the compassion and 
care that they receive from us. Patient feedback gives us a 
lower rating compared with the majority of other hospitals in the 
country. Improving our patients’ experience will be the hospi-
tals’ key priority during my time as Chair.” 

Making the announcement, the out-going Chairman Clive Thompson CBE said: “I am delighted that my successor as Chair-
man will be Aileen, the current Deputy Chairman, who will take over on October 1st, 2008.  She was appointed as a Non-
executive Director on November 1st, 2005, and became Deputy Chairman in 2007. Aileen took over the Chairmanship of the 
influential Audit and Finance Committees in April 2007.” 

Aileen has a Mechanical Sciences degree from Girton College, Cambridge and joined Unilever on their graduate trainee pro-
gramme, where she gained a financial qualification. Following further experience at a senior level in H J Heinz, Aileen joined 
the “Not-for-profit” sector as Director of Finance at Historic Royal Palaces and in 2003 became Director of Resources at the 
World Wildlife Fund (WWF-UK). She left WWF-UK in 2007 to give more attention to her family and her other interests, includ-
ing her role at the Trust. She is married with two teenage children and lives in Hampton. 

Said Clive: “At Aileen’s original interview in 2005, her qualities and experience of strategic and financial management marked 
her out as a potential Chairman, and she has impressed us all with what she has done at the Board, and representing the 
Trust. Nevertheless, to be selected as Chairman, she had to undergo the full competitive public appointments process, and the 
appointment has been made in accordance with the Commissioner for Public Appointments (OCPA) Code of Practice. It is 
good for the Trust that this appointment will not only provide us with an excellent Chairman, but will also ensure a considerable 
degree of continuity. 

“From my point of view, as departing Chairman, I have great confidence and satisfaction that the Trust will be in good hands 
and that the substantial progress of the last few years will continue and even accelerate.  One of Aileen’s first tasks will be to 
lead the Board as we apply for Foundation Trust status and take Ashford and St Peter’s to a position of leadership in the health 
service in the South-East meeting the major challenges of the ever-changing NHS. I wish Aileen every success in this very 
rewarding post.” 

“….a strong leader who will play a major part in the Trust’s development…”  

Ms McLeish’s appointment, which runs until 30 September 2012, has been made by the Appointments Commission’s Health 
and Social Care Appointments Committee.  The commitment involves an average of  3 to 3.5 days a week and carries a remu-
neration of £20,587.  Welcoming Aileen’s appointment Trust Chief Executive Paul Bentley said: “Aileen is a strong leader who 
will play a major part in the Trust’s development as a provider of high quality care for our patients.   As Ashford and St. Peter’s 
enters a new era in the health service Aileen will provide a positive guiding hand towards improved services for patients and 
greater success for the Trust.”  

All non-executive appointments are made on merit and political activity plays no part in the selection process. However, in ac-
cordance with the original Nolan recommendations, there is a requirement for appointees political activity (if any declared) to 
be made public. No political activity, or ministerial appointments, have been declared in this case. 

New Chairman Aileen McLeish (left) is pictured with outgoing 
Chairman Clive Thompson CBE and (right) Non-Executive  

Director Jenny Murray 



STAFF SURVEY ACTION PLAN 

The Trust has received the results of the NHS National Staff Survey 
for 2007.   As you may recall this was completed in October 2007 
and we offered all staff the opportunity to complete the survey.  I 
would like to thank all staff who made the effort to complete and 
return the questionnaire.    Over 1,150 staff participated out of a 
total of 2,730 staff eligible to do so making a response rate of 42%. 

Results of the Survey 

The results of the 2007 Survey have been discussed by the Trust 
Board, Senior Managers and Staff Representatives, and it is clear 
that whilst there have been some  improvements in the results com-
pared to previous years, there are still a number of areas that re-
quire further action. 

The good news is: 
• More staff believe the Trust is committed to helping them find a 

good balance between work and home life; 

• Staff feel more supported by their immediate manager; and 

• Fewer staff wish to leave the Trust to work elsewhere. 

The following areas need attention: 

• Staff appraisal and personal development plans (PDP’s) – cur-
rently not all staff have an appraisal discussion and personal de-
velopment plan; 

• Work-related stress; and  

• Issues concerning dignity and personal treatment at work. 
Overleaf is the action plan we have developed to address some of 
these areas.  If you would like to read more about the Staff Survey 
you can find both the full and summary reports on the Healthcare 
Commission website at http://www.healthcarecommission.org.uk/
healthcareproviders/nationalfindings/surveys/
healthcareproviders.cfm.    

Action Plan 
The Trust has developed the following action plan to tackle the ar-
eas requiring improvement: 
Staff Appraisal (the Trust’s Performance Development Scheme) 

• All staff to have an appraisal and PDP by end September this 
year. It is the responsibility of your manager to arrange this. 

• Training programmes for managers and staff on appraisal are 
running continuously (contact Sue Wane on ext. 2634 for details). 

If you have not had an appraisal within the last year please 
raise this with your immediate manager as soon as possible or 
contact me directly on ext 3968. 

Work - Related Stress 

• The Trust has a published Policy for the Management and Reduc-
tion of Stress  This is available to all staff on the Trust’s Intranet 
(TrustNet) 

• Continuation of the programme of completing individual risk as-
sessments, using the HSE standards.   Contact Colin Matthew, on 
extn. 2227 for further information. 

• Training sessions for both Managers and individual staff to be 
able to recognise workplace stress and how to reduce it.   Contact 
Sue Wane, Training Administrator on extn. 2634. 

• Promotion of the Employee Assistance Programme.  All staff can 
use this service – telephone 0800-282193 for details. 

Dignity at Work 

• A new Dignity at Work policy is now being introduced. 

• Training on Dignity at Work Awareness is being run  for Trust 
staff. 

• Dignity at Work Advisors (Listening Ears) are now in place – de-
tails were circulated with last month’s payslip. 

• Specialist Mediation course to train staff as mediators to be held 
in September. 

This is the start of a series of communications and actions to keep 
you informed and involved in resolving some of the issues raised by 
the Staff Survey.  If you have any questions about the Staff Survey, 
this action plan or any other aspect of the issues raised in this letter 
please do not hesitate to contact me or the Deputy Director of Hu-
man Resources, Nick Tanner. 

Yours sincerely 

 
Petra Cunningham 

Acting Director of Human Resources  

On Saturday 
26th July a team 
of physiothera-
pists took part in 
a football match 
against local 
rivals Frimley 
Park. Competi-
tion was fierce 
with both sides 
committed to 
winning. As the 
half-time whistle 
went ASPH 
were already 4-
0 up. But the 
second-half 
seemed doomed as two players came out injured. With no subs 10 
players were left struggling in the intense heat. After 90 minutes 
ASPH held their lead with the final score at 5 – 3.   There were two 
‘man of the match’ performances: goalkeeper Jonathan Sheppard 
who made numerous outstanding saves and Thomas Rimmer, on 
the left wing, who tormented the Frimley defence and scored a cru-
cial goal. Paul Sealey the captain and event organiser lifted the all 
important winners trophy. 

ASPH footie winners! Top row from left to right: 
Graham Pemberton, Jonathan Shepard, Jesal Patel, 

Andy Faye, Mandar Patel, Sandip Patel. Kneeling 
from left to right: Thomas Rimmer, Jenny Richard-

son, Paul Sealey, Maria Heathcoat and Nick.  
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Departmental teams needed for         
5-a-side football tournament on      

3rd October from 6 - 9 pm at Woking 
Leisure Centre.  7 minutes each half.  

£5 per player to pay                           
for the hire of the facilities. 

Jane White, Process 
Development Manager 
01932-723669 

We also need someone 
to volunteer who is   
fanatical about football, 
who can help us pull the 
tournament together 
please. 


