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Despite an overcast afternoon and evening the Midsummer 
Family BBQ and Cricket match at Valley End Cricket Club 
was enjoyed by over 100 
people and the ‘Others’ 
triumphed over the 
‘Consultants’ on the play-
ing field.   Games, face 
painting and an ice cream 
van kept the kids occu-
pied whilst some of the 
adults enjoyed the hospi-
tality of the Valley End 
CC clubhouse and the 
excellent BBQ.    

‘OTHERS’ TRIUMPH AT CRICKET 

Thank you to the 
organisers of the 
evening and watch 
out for further de-
tails of staff social 
events and the 
next Cricket event.  
Forth coming 
events include the 
Trust Summer Ball 
on 25th July. 

Nursing in 1948 
and an NHS  

volunteer in 2008 

Beryl Round (pictured top right) had just turned 17 when she began 
her nurse training.  Little did she think that at 82 she would still be 
involved in serving the health of her local community!  But that’s just 
what Beryl is doing – as a volunteer at St. Peter’s.   Her first contact 
with caring for the sick came as a teenager when she was part of 
the Red Cross Unit at her youth club and was asked to become a 
voluntary helper with the children who were patients at her local 
orthopaedic hospital in Birmingham.  Said Beryl: “I became so inter-
ested that I became a student nurse and began a four-year course 
on 31st December 1943.  I liked it very much and passed my ortho-
paedic exams before going on to qualify as a State Registered 
Nurse (SRN).”    

On 5 July 1948 – when the National Health Service came into exis-
tence - Beryl was on duty as a general nurse at the Queen Eliza-
beth Hospital, Birmingham and now, 60 years later, she has been 
nominated by the Ashford and St. Peter’s Hospitals NHS Trust, to 
attend a Service of Thanksgiving at Westminster Abbey on 
Wednesday 2 July 2008 to mark the 60th Anniversary of the NHS.  

Said Beryl: “I am really looking forward to going to the Westminster 
Abbey Service.  It will be an honour to be there and I feel I will be 
representing all the other people I have had the honour to work 
with, both as a nurse and a volunteer, in the NHS over the years.” 

Beryl, now Mrs Hughes, came south to Feltham from Birmingham 
by 1949 following her marriage.  Initially she nursed for a short time 
at the Clayponds Orthopaedic Hospital, Ealing, and then moved to 
Hammersmith Divisional Health office working in clinics and health 
education before joining the LCC, later GLC School Health Service 
at County Hall.  

She joined St. Peter’s Hospital’s A & E department as a staff nurse 
in 1958.  Beryl always made a point of working on Christmas Day, 
something she continued to do when she retired and became a 
volunteer “pair of hands” on a medical ward while also working as 
an A & E receptionist.  She then became a volunteer filing clerk in A 
& E reception where twice a week she collates and files 250-300 
documents at a time, as well as answering the phone and “pulling” 
notes for clinics. 

Said Beryl, of Ottershaw: “I love volun-
teering, and I am very fortunate that I am 
able to do it at my age.  It is very much a 
two-way thing and I do enjoy working in 
St. Peter’s A & E reception. The whole 
team here are super, from the top to the 
bottom. Volunteering gives you the satis-
faction of doing something useful, particu-
larly because I have always been con-
nected with patients and nursing.” 

Beryl 
Hughes 

The ‘Others’ 

Other’s Captain Rob  
Jefferies goes for the ball 

The valiant ‘Consultants’ team. 

Valley End CC abd crowd 
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IMMEDIATE ACTION TAKEN ON HEALTHCARE 
COMMISSION IMPROVEMENT NOTICE 

Dear Colleague, 

As you may be aware both Ashford and St. Peter’s Hospitals were 
the subject of an unannounced Hygiene Code Inspection by the 
Healthcare Commission on 5th and 6th June. On 20th June  the 
Healthcare Commission issued an ‘Improvement Notice’.  

I am writing because Infection Control is a corner stone of public 
confidence in our services and every member of staff has a role to 
play in building and maintaining that confidence. Our rates of MRSA 
and C. difficile infection have been falling and you are all to be con-
gratulated on that. However it is a pity that the good progress made 
in this area has been severely dented by the public attention the 
Improvement Notice brought. Both now and in the future it is impor-
tant that we do everything possible to maintain public confidence in 
our measures to control infection. 

Please could I urge every one of you to ensure that all Trust poli-
cies in relation to infection control, decontamination, dress code, 
risk assessment and other related policies are followed. Whilst we 
have been able to fix the decontamination room at Ashford rela-
tively quickly and resolve risk assessment issues we can expect the 
Healthcare Commission to return to inspect us again and for pa-
tients to keep their attention on infection control to such an extent 
that we must not find ourselves wanting in any other infection con-
trol area. 

If you are uncertain about what this means for you please ask your 
line manager for advice. If you need more information on Trust poli-
cies the Infection Control Manual and Dress Code can be found on 
TrustNet and the Hygiene Code can be found on the Department of 
Health website.  

Yours sincerely  
 
 
 

Paul Bentley 
Chief Executive 

“The Healthcare Commission have an important role to play in ensuring high standards and we welcomed and cooperated fully with their 
inspection of both Ashford and St. Peter’s Hospitals on 5th and 6th June,” says Ashford and St. Peter’s Chief Executive, Paul Bentley.    
“Whilst the initial feedback we received from the visit was positive we were concerned to learn on the afternoon of 13th June that an improve-
ment notice was to be issued in respect of a special pressure relieving ‘air’ mattress decontamination room and a risk assessment on a 
bench top steriliser, at Ashford Hospital.   Acknowledging these observations we have already taken action to start to resolve these issues 
including the immediate closure on the evening of 13th June of the small decontamination room.” 

Ashford and St. Peter’s is a 534 bed hospital service with 66 beds on the Ashford Hospital site.  Ordinary mattresses used for the majority of 
patients are cleaned on the wards and are not affected by the improvement notice.   The small mattress decontamination room at Ashford 
Hospital, mentioned in the improvement notice, was used to hand clean two or three special pressure relieving ‘air’ mattresses per week.   
Due to the nature of services at Ashford Hospital the turnover on these special pressure relieving ‘air’ mattresses is small and does not im-
pact on the delivery of clinical services. 

Mattress decontamination at St. Peter’s Hospital is entirely separate and is not identified in the improvement notice.  Patient services at both 
Ashford and St. Peter’s have not been affected by the closure of the small decontamination facility at Ashford. 

Mr Bentley continued: “I know that this news may be of concern to our patients.   However Medical Director Dr Mike Baxter and I can reas-
sure patients and the public that both Ashford and St. Peter’s are hospitals where we strive to ensure safety and reduce risks.   We are not 
aware that any of our patients who used the special pressure relieving air mattresses or the bench top steriliser have been adversely af-
fected by the issues raised by the Healthcare Commission.  Indeed our falling rates of hospital acquired infections are a good indicator of 
this.” 

The rate of MRSA bacteraemia at Ashford and St. Peter’s has fallen to such an extent that the Trust now has the lowest rate in Surrey and 
levels of C. difficile have fallen significantly since July 2007 but can be driven down further.  In 2007/08 there were a total of 15 cases of 
MRSA bacteraemia – less than half the number of cases in 2006/07.    Of these 15 cases 7 (47%) were admitted from the community with 
MRSA including one from a hospital abroad. 

In January to March 2008 there were 68 cases of C. difficile.   This compares to 94 cases in October to December 2007 and  123 cases July 
to September 2007.   These include inpatients and community cases and C. difficile remains a national problem with rates increasingly sig-
nificantly when areas are affected by Norovirus. 

Initiatives introduced by the Infection Control Team at both Ashford and St. Peter’s Hospitals to combat Healthcare Acquired Infections 
(HCAIs) including the ‘Clean Your Hands’ campaign with gel dispensing machines and signage placed at entrances throughout both hospital 
sites and ‘talking frames’ near ward and clinical areas which are activated by movement and remind people to cleanse their hands. 

TRUST RESPONSE TO THE HEALTHCARE COMMISSION IMPROVEMENT NOTICE 


